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ʈʦʟʚʠʪʦʢ ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ ʧʝʜʘʛʦʛʽʯʥʠʭ ʧʨʘʮʽʚʥʠʢʽʚ ʟʘʢʣʘʜʽʚ ʧʨʦʬʝʩʽʡʥʦʾ 

(ʧʨʦʬʝʩʽʡʥʦ-ʪʝʭʥʽʯʥʦʾ) ʦʩʚʽʪʠ ʟʘʩʦʙʘʤʠ ʽʥʬʦʨʤʘʮʽʡʥʦ-ʢʦʤʫʥʽʢʘʮʽʡʥʠʭ ʪʝʭʥʦʣʦʛʽʡ: 

ʥʘʚʯʘʣʴʥʠʡ ʧʦʩʽʙʥʠʢ / ɯʚʘʰʝʚ ɭ.ɺ., ʉʘʭʥʦ ʆ.ɺ., ɻʨʷʜʫʱʘ ɺ.ɺ., ɼʝʥʠʩʦʚʘ ɸ.ɺ., ʃʫʢʽʷʥʯʫʢ ɸ.ʄ., 

ʋʜʦʚʠʢ ʉ.ɯ. ɹʽʣʘ ʎʝʨʢʚʘ: ɹɯʅʇʆ, 2021. 258 ʩ. 

 

ɸʚʪʦʨʠ-ʨʦʟʨʦʙʥʠʢʠ:  
ɯʚʘʰʝʚ ɭʚʛʝʥʽʡ ɺʦʣʦʜʠʤʠʨʦʚʠʯ, ʜʦʮʝʥʪ ʢʘʬʝʜʨʠ ʪʝʭʥʦʣʦʛʽʡ ʥʘʚʯʘʥʥʷ, ʦʭʦʨʦʥʠ ʧʨʘʮʽ ʪʘ ʜʠʟʘʡʥʫ 

ɹʽʣʦʮʝʨʢʽʚʩʴʢʦʛʦ ʽʥʩʪʠʪʫʪʫ ʥʝʧʝʨʝʨʚʥʦʾ ʧʨʦʬʝʩʽʡʥʦʾ ʦʩʚʽʪʠ, ʢʘʥʜʠʜʘʪ ʶʨʠʜʠʯʥʠʭ ʥʘʫʢ. 

ʉʘʭʥʦ ʆʣʝʢʩʘʥʜʨ ɺʦʣʦʜʠʤʠʨʦʚʠʯ, ʜʦʮʝʥʪ ʢʘʬʝʜʨʠ ʪʝʭʥʦʣʦʛʽʡ ʥʘʚʯʘʥʥʷ, ʦʭʦʨʦʥʠ ʧʨʘʮʽ ʪʘ ʜʠʟʘʡʥʫ 

ɹʽʣʦʮʝʨʢʽʚʩʴʢʦʛʦ ʽʥʩʪʠʪʫʪʫ ʥʝʧʝʨʝʨʚʥʦʾ ʧʨʦʬʝʩʽʡʥʦʾ ʦʩʚʽʪʠ, ʢʘʥʜʠʜʘʪ ʩʽʣʴʩʴʢʦʛʦʩʧʦʜʘʨʩʴʢʠʭ ʥʘʫʢ. 

ɻʨʷʜʫʱʘ ɺʽʨʘ ɺʦʣʦʜʠʤʠʨʽʚʥʘ, ʩʪʘʨʰʘ ʚʠʢʣʘʜʘʯʢʘ ʢʘʬʝʜʨʠ ʪʝʭʥʦʣʦʛʽʡ ʥʘʚʯʘʥʥʷ, ʦʭʦʨʦʥʠ ʧʨʘʮʽ ʪʘ 

ʜʠʟʘʡʥʫ ɹʽʣʦʮʝʨʢʽʚʩʴʢʦʛʦ ʽʥʩʪʠʪʫʪʫ ʥʝʧʝʨʝʨʚʥʦʾ ʧʨʦʬʝʩʽʡʥʦʾ ʦʩʚʽʪʠ, ʢʘʥʜʠʜʘʪʢʘ ʪʝʭʥʽʯʥʠʭ ʥʘʫʢ. 

ɼʝʥʠʩʦʚʘ ɸʥʘʩʪʘʩʽʷ ɺʦʣʦʜʠʤʠʨʽʚʥʘ, ʩʪʘʨʰʘ ʚʠʢʣʘʜʘʯʢʘ ʢʘʬʝʜʨʠ ʪʝʭʥʦʣʦʛʽʡ ʥʘʚʯʘʥʥʷ, ʦʭʦʨʦʥʠ ʧʨʘʮʽ 

ʪʘ ʜʠʟʘʡʥʫ ɹʽʣʦʮʝʨʢʽʚʩʴʢʦʛʦ ʽʥʩʪʠʪʫʪʫ ʥʝʧʝʨʝʨʚʥʦʾ ʧʨʦʬʝʩʽʡʥʦʾ ʦʩʚʽʪʠ. 

ʃʫʢʽʷʥʯʫʢ ɸʣʣʘ ʄʠʢʦʣʘʾʚʥʘ, ʜʦʮʝʥʪʢʘ ʢʘʬʝʜʨʠ ʧʝʜʘʛʦʛʽʢʠ, ʧʩʠʭʦʣʦʛʽʾ ʪʘ ʤʝʥʝʜʞʤʝʥʪʫ 

ɹʽʣʦʮʝʨʢʽʚʩʴʢʦʛʦ ʽʥʩʪʠʪʫʪʫ ʥʝʧʝʨʝʨʚʥʦʾ ʧʨʦʬʝʩʽʡʥʦʾ ʦʩʚʽʪʠ, ʢʘʥʜʠʜʘʪʢʘ ʧʩʠʭʦʣʦʛʽʯʥʠʭ ʥʘʫʢ. 

ʋʜʦʚʠʢ ʉʚʽʪʣʘʥʘ ɯʚʘʥʽʚʥʘ, ʚʠʢʣʘʜʘʯʢʘ ʢʘʬʝʜʨʠ ʪʝʭʥʦʣʦʛʽʡ ʥʘʚʯʘʥʥʷ, ʦʭʦʨʦʥʠ ʧʨʘʮʽ ʪʘ ʜʠʟʘʡʥʫ 

ɹʽʣʦʮʝʨʢʽʚʩʴʢʦʛʦ ʽʥʩʪʠʪʫʪʫ ʥʝʧʝʨʝʨʚʥʦʾ ʧʨʦʬʝʩʽʡʥʦʾ ʦʩʚʽʪʠ. 

 

ʈʝʮʝʥʟʝʥʪʠ:  
ʂʽʙʘʣʴʥʠʢ ʃʶʙʦʚ ʆʣʝʢʩʘʥʜʨʽʚʥʘ, ʟʘʚʽʜʫʚʘʯʢʘ ʢʘʬʝʜʨʠ ʤʦʜʝʣʶʚʘʥʥʷ ʝʢʦʥʦʤʽʢʠ ʽ ʙʽʟʥʝʩʫ ʅʘʚʯʘʣʴʥʦ-

ʥʘʫʢʦʚʦʛʦ ɯʥʩʪʠʪʫʪʫ ɽʢʦʥʦʤʽʢʠ ʪʘ ʧʨʘʚʘ ʏʝʨʢʘʩʴʢʦʛʦ ʥʘʮʽʦʥʘʣʴʥʦʛʦ ʫʥʽʚʝʨʩʠʪʝʪʫ ʽʤ. ɹ. ʍʤʝʣʴʥʠʮʴʢʦʛʦ, 

ʜʦʢʪʦʨʢʘ ʝʢʦʥʦʤʽʯʥʠʭ ʥʘʫʢ, ʧʨʦʬʝʩʦʨʢʘ. 

ɾʫʢʦʚʩʴʢʘ ʉʚʽʪʣʘʥʘ ɸʥʘʪʦʣʽʾʚʥʘ, ʟʘʚʽʜʫʚʘʯʢʘ ʣʘʙʦʨʘʪʦʨʽʾ ʮʠʬʨʦʚʠʭ ʪʘ ʤʝʜʽʘʪʝʭʥʦʣʦʛʽʡ ʚ ʦʩʚʽʪʽ 

ɼʋ çʅʘʫʢʦʚʦ-ʤʝʪʦʜʠʯʥʠʡ ʮʝʥʪʨ ʚʠʱʦʾ ʪʘ ʬʘʭʦʚʦʾ ʧʝʨʝʜʚʠʱʦʾ ʦʩʚʽʪʠè ʄʽʥʽʩʪʝʨʩʪʚʘ ʦʩʚʽʪʠ ʽ ʥʘʫʢʠ 

ʋʢʨʘʾʥʠ, ʢʘʥʜʠʜʘʪʢʘ ʧʝʜʘʛʦʛʽʯʥʠʭ ʥʘʫʢ, ʜʦʮʝʥʪʢʘ. 

 
ʈʝʢʦʤʝʥʜʦʚʘʥʦ ʜʦ ʜʨʫʢʫ  

ɺʯʝʥʦʶ ʈʘʜʦʶ ɹʽʣʦʮʝʨʢʽʚʩʴʢʦʛʦ ʽʥʩʪʠʪʫʪʫ ʥʝʧʝʨʝʨʚʥʦʾ ʧʨʦʬʝʩʽʡʥʦʾ ʦʩʚʽʪʠ  

(ʧʨʦʪʦʢʦʣ ˉ 10 ʚʽʜ 30.11.2021 ʨʦʢʫ) 

 

ʅʘʚʯʘʣʴʥʠʡ ʧʦʩʽʙʥʠʢ ʩʪʚʦʨʝʥʦ ʫ ʚʽʜʧʦʚʽʜʥʦʩʪʽ ʜʦ ʧʨʽʦʨʠʪʝʪʥʠʭ ʥʘʧʨʷʤʽʚ ʜʽʷʣʴʥʦʩʪʽ 

ʄʽʥʽʩʪʝʨʩʪʚʘ ʦʩʚʽʪʠ ʽ ʥʘʫʢʠ ʋʢʨʘʾʥʠ ʫ ʩʬʝʨʽ ʮʠʬʨʦʚʽʟʘʮʽʾ ʦʩʚʽʪʠ. ʋ ʥʴʦʤʫ ʧʦʜʘʥʦ 

ʢʦʥʮʝʧʪʫʘʣʴʥʽ ʘʩʧʝʢʪʠ ʜʦʩʣʽʜʞʝʥʥʷ ʩʫʪʥʦʩʪʽ ʮʠʬʨʦʚʽʟʘʮʽʾ ʪʘ ʾʾ ʨʦʣʽ ʚ ʨʦʟʚʠʪʢʫ ʦʩʚʽʪʠ, 

ʟʘʧʨʦʧʦʥʦʚʘʥʦ ʤʦʜʝʣʴ ʨʦʟʚʠʪʢʫ ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ ʧʝʜʘʛʦʛʽʯʥʠʭ ʧʨʘʮʽʚʥʠʢʽʚ ʟʘʢʣʘʜʽʚ 

ʧʨʦʬʝʩʽʡʥʦʾ (ʧʨʦʬʝʩʽʡʥʦ-ʪʝʭʥʽʯʥʦʾ) ʦʩʚʽʪʠ, ʦʢʨʝʩʣʝʥʦ ʘʩʧʝʢʪʠ ʚʠʢʦʨʠʩʪʘʥʥʷ ʨʽʟʥʦʤʘʥʽʪʥʠʭ 

ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ ʚ ʦʩʚʽʪʥʴʦʤʫ ʧʨʦʮʝʩʽ ʟʘʢʣʘʜʫ ʦʩʚʽʪʠ, ʘ ʪʘʢʦʞ ʫʧʨʦʚʘʜʞʝʥʥʷ ʚ ʦʩʚʽʪʥʽʡ 

ʧʨʦʮʝʩ ʧʽʜʚʠʱʝʥʥʷ ʢʚʘʣʽʬʽʢʘʮʽʾ ʧʝʜʘʛʦʛʽʯʥʠʭ ʧʨʘʮʽʚʥʠʢʽʚ ʟʘʢʣʘʜʽʚ ʧʨʦʬʝʩʽʡʥʦʾ (ʧʨʦʬʝʩʽʡʥʦ-

ʪʝʭʥʽʯʥʦʾ) ʦʩʚʽʪʠ ʢʫʨʩʽʚ ʟʘ ʚʠʙʦʨʦʤ ʪʘ ʢʦʨʦʪʢʦʩʪʨʦʢʦʚʠʭ ʪʝʤʘʪʠʯʥʠʭ ʘʚʪʦʨʩʴʢʠʭ ʢʫʨʩʽʚ. 

ʅʘʚʯʘʣʴʥʠʡ ʧʦʩʽʙʥʠʢ ʘʜʨʝʩʦʚʘʥʦ ʧʝʜʘʛʦʛʽʯʥʠʤ ʧʨʘʮʽʚʥʠʢʘʤ ʟʘʢʣʘʜʽʚ ʧʨʦʬʝʩʽʡʥʦʾ 

(ʧʨʦʬʝʩʽʡʥʦ-ʪʝʭʥʽʯʥʦʾ) ʦʩʚʽʪʠ. ʁʦʛʦ ʟʤʽʩʪ ʨʝʢʦʤʝʥʜʦʚʘʥʦ ʜʣʷ ʰʠʨʦʢʦʛʦ ʢʦʣʘ ʧʝʜʘʛʦʛʽʯʥʠʭ, 

ʥʘʫʢʦʚʦ-ʧʝʜʘʛʦʛʽʯʥʠʭ ʪʘ ʥʘʫʢʦʚʠʭ ʧʨʘʮʽʚʥʠʢʽʚ, ʜʦ ʩʬʝʨʠ ʧʨʦʬʝʩʽʡʥʦʾ ʜʽʷʣʴʥʦʩʪʽ ʪʘ ʥʘʫʢʦʚʠʭ 

ʽʥʪʝʨʝʩʽʚ ʷʢʠʭ ʥʘʣʝʞʘʪʴ ʧʠʪʘʥʥʷ ʨʦʟʚʠʪʢʫ ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ ʧʝʜʘʛʦʛʽʯʥʠʭ ʧʨʘʮʽʚʥʠʢʽʚ, 

ʘ ʪʘʢʦʞ ʮʠʬʨʦʚʽʟʘʮʽʾ ʚʽʪʯʠʟʥʷʥʦʾ ʩʠʩʪʝʤʠ ʦʩʚʽʪʠ. 
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ONLINE ʉʊʋɼɯʗ ʎʀʌʈʆɺʀʍ ʊɽʍʅʆʃʆɻɯʁ 

ɿɸʇʈʆʐʋɽʄʆ ɼʆ ʅɸɺʏɸʅʅʗ 

 

 
ʌʆʈʄɸ ɼʃʗ 

ʈɽɭʉʊʈɸʎɯɰ 

 

çʆʥʣʘʡʥ ʩʪʫʜʽʷ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡè ï ʩʫʯʘʩʥʘ ʤʦʜʝʣʴ ʧʽʜʚʠʱʝʥʥʷ 

ʢʚʘʣʽʬʽʢʘʮʽʾ ʧʝʜʘʛʦʛʽʚ ʪʘ ʧʦʜʦʣʘʥʥʷ ʮʠʬʨʦʚʦʛʦ ʨʦʟʨʠʚʫ ʚ ʩʬʝʨʽ ʧʨʦʬʝʩʽʡʥʦʾ 

ʦʩʚʽʪʠ, ʦʪʨʠʤʘʥʥʷ ʫʩʽʭ ʙʘʟʦʚʠʭ ʮʠʬʨʦʚʠʭ ʥʘʚʠʯʦʢ, ʧʝʨʝʭʽʜ ʜʦ ʧʨʦʤʽʞʥʠʭ, ʪʘ 

ʫ ʧʦʜʘʣʴʰʦʤʫ ï ʜʦ ʦʙʽʟʥʘʥʠʭ. 

 

ʋ ʨʝʟʫʣʴʪʘʪʽ ʧʨʦʭʦʜʞʝʥʥʷ ʥʘʚʯʘʥʥʷ ʚ çʆʥʣʘʡʥ ʩʪʫʜʽʾ ʮʠʬʨʦʚʠʭ 

ʪʝʭʥʦʣʦʛʽʡè ʧʝʨʝʜʙʘʯʝʥʦ: 

¶ ʧʽʜʚʠʱʝʥʥʷ ʟʘʛʘʣʴʥʦʛʦ ʨʽʚʥʷ ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ ʧʝʜʘʛʦʛʽʚ, ʫ ʪʦʤʫ ʯʠʩʣʽ 
ʽ ʛʨʘʤʦʪʥʦʩʪʽ ʚ ʛʘʣʫʟʽ ʜʘʥʠʭ, ʪʘ ʤʦʙʽʣʴʥʦʾ ʛʨʘʤʦʪʥʦʩʪʽ; 

¶ ʬʦʨʤʫʚʘʥʥʷ ʧʦʟʠʪʠʚʥʦʛʦ ʩʪʘʚʣʝʥʥʷ ʜʦ ʚʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ ʫ 

ʧʨʦʬʝʩʽʡʥʽʡ ʜʽʷʣʴʥʦʩʪʽ, ʛʥʫʯʢʽʩʪʴ, ʛʦʪʦʚʥʽʩʪʴ ʜʦ ʟʤʽʥ, ʧʨʘʛʥʝʥʥʷ ʜʦ 

ʧʦʩʪʽʡʥʦʛʦ ʧʨʦʬʝʩʽʡʥʦʛʦ ʨʦʟʚʠʪʢʫ; 

¶ ʦʪʨʠʤʘʥʥʷ ʩʠʩʪʝʤʠ ʟʥʘʥʴ ʱʦʜʦ ʩʫʪʥʦʩʪʽ, ʟʘʚʜʘʥʴ, ʦʩʥʦʚʥʠʭ ʭʘʨʘʢʪʝʨʠʩʪʠʢ, 
ʩʪʘʥʫ ʨʦʟʚʠʪʢʫ ʪʘ ʥʘʧʨʷʤʽʚ ʚʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ ʚ ʦʩʚʽʪʽ, 

ʦʩʦʙʣʠʚʦʩʪʝʡ ʚʠʢʦʨʠʩʪʘʥʥʷ ʚ ʦʩʚʽʪʥʽʡ ʛʘʣʫʟʽ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ 

ʢʦʣʝʢʪʠʚʥʦʾ ʢʦʤʫʥʽʢʘʮʽʾ; ʘ ʪʘʢʦʞ ʥʘʚʠʯʦʢ ʪʘ ʫʷʚʣʝʥʴ, ʥʝʦʙʭʽʜʥʠʭ ʜʣʷ 

ʚʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ ʫ ʧʨʦʬʝʩʽʡʥʽʡ ʜʽʷʣʴʥʦʩʪʽ. 

 

  

ɿʄɯʉʊ 
 



 

7 
 

ʂʆʈʀʉʅɯ ʇʆʉʀʃɸʅʅʗ 

 

   
ɹɯʅʇʆ YouTube ɹɯʅʇʆ ʇʨʦʬʦʩʚʽʪʘ 

   

 
Repositoryɹɯʅʇʆ 

 
ʊʅʆʇ ʪʘ ɼ 

 
Facebook ɹɯʅʇʆ 

 

 

 

 

 

 

 

 

 

  

ɿʄɯʉʊ 
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ʇɽʈɽʃɯʂ ʋʄʆɺʅʀʍ ʇʆɿʅɸʏɽʅʔ, ʉʂʆʈʆʏɽʅʔ 

 

ɹɯʅʇʆ ɼɿɺʆ 

ʋʄʆ ʅɸʇʅ 

ʋʂʈɸɰʅʀ 

ï ɹʽʣʦʮʝʨʢʽʚʩʴʢʠʡ ʽʥʩʪʠʪʫʪ ʥʝʧʝʨʝʨʚʥʦʾ ʧʨʦʬʝʩʽʡʥʦʾ ʦʩʚʽʪʠ 

ɼʝʨʞʘʚʥʦʛʦ ʟʘʢʣʘʜʫ ʚʠʱʦʾ ʦʩʚʽʪʠ çʋʥʽʚʝʨʩʠʪʝʪ 

ʤʝʥʝʜʞʤʝʥʪʫ ʦʩʚʽʪʠè ʅʘʮʽʦʥʘʣʴʥʦʾ ʘʢʘʜʝʤʽʾ 

ʧʝʜʘʛʦʛʽʯʥʠʭ ʥʘʫʢ ʋʢʨʘʾʥʠ  

ɼʉʊʋ ï ɼʝʨʞʘʚʥʠʡ ʩʪʘʥʜʘʨʪ ʋʢʨʘʾʥʠ 

ɿʇ(ʇʊ)ʆ ï ʟʘʢʣʘʜ ʧʨʦʬʝʩʽʡʥʦʾ (ʧʨʦʬʝʩʽʡʥʦ-ʪʝʭʥʽʯʥʦʾ) ʦʩʚʽʪʠ 

ɽʆʈ ï ʝʣʝʢʪʨʦʥʥʽ ʦʩʚʽʪʥʽ ʨʝʩʫʨʩʠ 

ʂʘʬʝʜʨʘ 

ʊʅʆʇ ʪʘ ɼ 

ï ʢʘʬʝʜʨʘ ʪʝʭʥʦʣʦʛʽʡ ʥʘʚʯʘʥʥʷ, ʦʭʦʨʦʥʠ ʧʨʘʮʽ ʪʘ ʜʠʟʘʡʥʫ 

ʄʆʅ ʋʢʨʘʾʥʠ ï ʄʽʥʽʩʪʝʨʩʪʚʦ ʦʩʚʽʪʠ ʽ ʥʘʫʢʠ ʋʢʨʘʾʥʠ 

ʅɼʈ ï ʥʘʫʢʦʚʦ-ʜʦʩʣʽʜʥʘ ʨʦʙʦʪʘ 

ʇʊʆ ï ʧʨʦʬʝʩʽʡʥʦ-ʪʝʭʥʽʯʥʘ ʦʩʚʽʪʘ 

ʎʂ ï ʮʠʬʨʦʚʘ ʢʦʤʧʝʪʝʥʪʥʽʩʪʴ 

ʎʊ ï ʮʠʬʨʦʚʽ ʪʝʭʥʦʣʦʛʽʾ 

ISO ï International Organization for Standardization, ʄʽʞʥʘʨʦʜʥʘ 

ʆʨʛʘʥʽʟʘʮʽʷ ʟʽ ʉʪʘʥʜʘʨʪʠʟʘʮʽʾ, ʥʘʡʙʽʣʴʰʠʡ ʫ ʩʚʽʪʽ 

ʨʦʟʨʦʙʥʠʢ ʽ ʧʦʰʠʨʶʚʘʯ ʤʽʞʥʘʨʦʜʥʠʭ ʩʪʘʥʜʘʨʪʽʚ. ISO ʻ 

ʤʝʨʝʞʝʶ ʥʘʮʽʦʥʘʣʴʥʠʭ ʦʨʛʘʥʽʟʘʮʽʡ ʟʽ ʩʪʘʥʜʘʨʪʠʟʘʮʽʾ 

 

ï ɿʄɯʉʊ 

 

ï ʇʀʊɸʅʅʗ ɼʃʗ ʉɸʄʆʂʆʅʊʈʆʃʖ 

 

 

ɿʄɯʉʊ 
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ʂʆʅʎɽʇʊʋɸʃʔʅɯ ɸʉʇɽʂʊʀ 

ɼʆʉʃɯɼɾɽʅʅʗ ʉʋʊʅʆʉʊɯ 

ʎʀʌʈʆɺɯɿɸʎɯɰɰ ʊɸ ɰɰ ʈʆʃɯ ɺ 

ʈʆɿɺʀʊʂʋ ʆʉɺɯʊʀ 

 
 

 

 

 



 

ɯ. ʂʆʅʎɽʇʊʋɸʃʔʅɯ ɸʉʇɽʂʊʀ ɼʆʉʃɯɼɾɽʅʅʗ 

ʉʋʊʅʆʉʊɯ ʎʀʌʈʆɺɯɿɸʎɯɰ ʊɸ ɰɰ ʈʆʃɯ  

ɺ ʈʆɿɺʀʊʂʋ ʆʉɺɯʊʀ 
 

10 
 

 

 

1.1. ʎʀʌʈʆɺɯɿɸʎɯʗ ʆʉɺɯʊʀ: ɺʀʂʃʀʂʀ,  

ʈɽɸʃɯɰ, ʊʈɽʅɼʀ ʊɸ ʈʀɿʀʂʀ 
 

ɯɺɸʐɽɺ ɭ.ɺ. 
 

ʎʠʬʨʦʚʽʟʘʮʽʷ ʦʩʚʽʪʠ ʻ ʦʜʥʠʤ ʽʟ ʧʨʽʦʨʠʪʝʪʽʚ ʄʽʥʽʩʪʝʨʩʪʚʘ ʦʩʚʽʪʠ ʽ 

ʥʘʫʢʠ ʋʢʨʘʾʥʠ ʨʦʟʚʠʪʢʫ ʤʦʞʣʠʚʦʩʪʝʡ ʜʠʩʪʘʥʮʽʡʥʦʛʦ ʥʘʚʯʘʥʥʷ. ʊʦʤʫ ʟ-

ʧʦʤʽʞ ʢʣʶʯʦʚʠʭ ʟʘʚʜʘʥʴ ʜʣʷ ʄʽʥʽʩʪʝʨʩʪʚʘ ʥʘ 2021 ʨʽʢ ʻ ʟʘʪʚʝʨʜʞʝʥʥʷ 

ʂʦʥʮʝʧʮʽʾ ʮʠʬʨʦʚʦʾ ʪʨʘʥʩʬʦʨʤʘʮʽʾ 

ʦʩʚʽʪʠ ʽ ʥʘʫʢʠ, ʟʘʙʝʟʧʝʯʝʥʥʷ ʟʘʢʣʘʜʽʚ 

ʦʩʚʽʪʠ ʮʠʬʨʦʚʦʶ ʽʥʬʨʘʩʪʨʫʢʪʫʨʦʶ, 

ʨʦʟʚʠʪʦʢ ɺʩʝʫʢʨʘʾʥʩʴʢʦʾ ʰʢʦʣʠ 

ʦʥʣʘʡʥ, ʤʦʜʝʨʥʽʟʘʮʽʷ ʜʝʨʞʘʚʥʦʛʦ 

ʝʣʝʢʪʨʦʥʥʦʛʦ ʞʫʨʥʘʣʫ ʪʘ ʧʽʜʚʠʱʝʥʥʷ 

ʨʽʚʥʷ ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ 

ʧʝʜʘʛʦʛʽʯʥʠʭ ʧʨʘʮʽʚʥʠʢʽʚ. ɿʘ 

ʢʣʦʧʦʪʘʥʥʷʤ ʄʆʅ ʫ ɼʝʨʞʘʚʥʦʤʫ 

ʙʶʜʞʝʪʽ ʥʘ 2021 ʨʽʢ ʧʝʨʝʜʙʘʯʝʥʦ ʚʠʜʘʪʢʠ ʟʘ ʥʦʚʦʶ ʩʫʙʚʝʥʮʽʻʶ ʤʽʩʮʝʚʠʤ 

ʙʶʜʞʝʪʘʤ ʥʘ ʟʘʭʦʜʠ, ʩʧʨʷʤʦʚʘʥʽ ʥʘ ʙʦʨʦʪʴʙʫ ʟ COVID-19 ʾʾ ʥʘʩʣʽʜʢʘʤʠ ʧʽʜ 

ʯʘʩ ʥʘʚʯʘʣʴʥʦʛʦ ʧʨʦʮʝʩʫ ʚ ʟʘʢʣʘʜʘʭ ʟʘʛʘʣʴʥʦʾ ʩʝʨʝʜʥʴʦʾ ʦʩʚʽʪʠ ʚ ʩʫʤʽ 1,0 

ʤʣʨʜ. ʛʨʥ., 980 ʤʣʥ. ʛʨʥ. ʟ ʷʢʠʭ ʙʫʜʝ ʩʧʨʷʤʦʚʘʥʦ ʥʘ ʟʘʢʫʧʽʚʣʶ ʥʦʫʪʙʫʢʽʚ 

ʜʣʷ ʚʯʠʪʝʣʽʚ1. 

ɺʽʜʧʦʚʽʜʥʦ ʜʦ ʈʦʟʜʽʣʫ 8 ʇʨʽʦʨʠʪʝʪʥʠʭ ʥʘʧʨʷʤʽʚ ʪʘ ʟʘʚʜʘʥʴ (ʧʨʦʝʢʪʽʚ) 

ʮʠʬʨʦʚʦʾ ʪʨʘʥʩʬʦʨʤʘʮʽʾ ʥʘ ʧʝʨʽʦʜ ʜʦ 2023 ʨʦʢʫ, ʩʭʚʘʣʝʥʠʤ 

ʈʦʟʧʦʨʷʜʞʝʥʥʷʤ ʂʘʙʽʥʝʪʫ ʄʽʥʽʩʪʨʽʚ ʋʢʨʘʾʥʠ çɼʝʷʢʽ ʧʠʪʘʥʥʷ ʮʠʬʨʦʚʦʾ 

ʪʨʘʥʩʬʦʨʤʘʮʽʾè ʚʽʜ 17 ʣʶʪʦʛʦ 2021 ʨ. ˉ 365-ʨ, ʜʣʷ ʦʩʚʽʪʠ ʪʘ ʥʘʫʢʠ ʪʘʢʠʤʠ 

ʟʘʚʜʘʥʥʷʤʠ ʻ:  

1) ʟʘʧʨʦʚʘʜʞʝʥʥʷ ʚʠʢʦʨʠʩʪʘʥʥʷ ʝʣʝʢʪʨʦʥʥʠʭ ʧʽʜʨʫʯʥʠʢʽʚ ʫ ʤʝʞʘʭ 

 
1 ʎʠʬʨʦʚʽʟʘʮʽʷ ʦʩʚʽʪʠ, ʜʦʩʚʽʜ ʨʝʛʽʦʥʽʚ, ʘʢʪʫʘʣʴʥʽʩʪʴ ʜʣʷ ʧʦʟʘʰʢʽʣʣʷ ï ʚʽʜʙʫʣʘʩʴ ʦʥʣʘʡʥ-ʩʝʩʽʷ ʱʦʜʦ ʜʠʩʪʘʥʮʽʡʥʦʛʦ 

ʥʘʚʯʘʥʥʷ // [ɽʣʝʢʪʨʦʥʥʠʡ ʨʝʩʫʨʩ]. ʈʝʞʠʤ ʜʦʩʪʫʧʫ: https://mon.gov.ua/ua/news/cifrovizaciya-osviti-dosvid-regioniv-

aktualnist-dlya-pozashkillya-vidbulas-onlajn-sesiya-shodo- distancijnogo-navchannya. 
 

https://mon.gov.ua/ua/news/cifrovizaciya-osviti-dosvid-regioniv-aktualnist-dlya-pozashkillya-vidbulas-onlajn-sesiya-shodo-
https://mon.gov.ua/ua/news/cifrovizaciya-osviti-dosvid-regioniv-aktualnist-dlya-pozashkillya-vidbulas-onlajn-sesiya-shodo-


 
  

1.1. ʎʠʬʨʦʚʽʟʘʮʽʷ ʦʩʚʽʪʠ: 

 ʚʠʢʣʠʢʠ, ʨʝʘʣʽʾ, ʪʨʝʥʜʠ ʪʘ ʨʠʟʠʢʠ 
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ʨʝʬʦʨʤʫʚʘʥʥʷ ʟʘʛʘʣʴʥʦʾ ʩʝʨʝʜʥʴʦʾ ʦʩʚʽʪʠ çʅʦʚʘ ʫʢʨʘʾʥʩʴʢʘ ʰʢʦʣʘè, 

ʜʠʩʪʘʥʮʽʡʥʠʭ ʢʫʨʩʽʚ ʜʣʷ ʫʯʥʽʚ 5ð11(12) ʢʣʘʩʽʚ, ʩʧʨʠʷʥʥʷ ʘʚʪʦʤʘʪʠʟʘʮʽʾ 

ʦʩʚʽʪʥʽʭ ʪʘ ʫʧʨʘʚʣʽʥʩʴʢʠʭ ʧʨʦʮʝʩʽʚ, ʚʢʣʶʯʘʶʯʠ ʟʘʧʨʦʚʘʜʞʝʥʥʷ ʚʝʜʝʥʥʷ 

ʝʣʝʢʪʨʦʥʥʠʭ ʞʫʨʥʘʣʽʚ ʪʘ ʱʦʜʝʥʥʠʢʽʚ, ʝʣʝʢʪʨʦʥʥʦʾ ʟʚʽʪʥʦʩʪʽ, ʦʙʣʽʢʫ 

ʟʜʦʙʫʚʘʯʽʚ ʦʩʚʽʪʠ, ʧʝʜʘʛʦʛʽʯʥʠʭ ʧʨʘʮʽʚʥʠʢʽʚ ʪʘ ʩʫʙôʻʢʪʽʚ ʧʽʜʚʠʱʝʥʥʷ 

ʢʚʘʣʽʬʽʢʘʮʽʾ ʥʘ ʙʘʟʽ ʜʝʨʞʘʚʥʠʭ ʽʥʬʦʨʤʘʮʽʡʥʠʭ ʩʠʩʪʝʤ, ʟʘʣʫʯʝʥʥʷ ʽʥʰʠʭ 

ʦʩʚʽʪʥʽʭ ʽʥʬʦʨʤʘʮʽʡʥʠʭ ʩʠʩʪʝʤ, ʩʪʚʦʨʝʥʥʷ ʚ ʨʘʤʢʘʭ ɭʜʠʥʦʾ ʜʝʨʞʘʚʥʦʾ 

ʝʣʝʢʪʨʦʥʥʦʾ ʙʘʟʠ ʟ ʧʠʪʘʥʴ ʦʩʚʽʪʠ ʨʝʻʩʪʨʽʚ ʟʜʦʙʫʚʘʯʽʚ ʦʩʚʽʪʠ ʚʩʽʭ ʨʽʚʥʽʚ, 

ʧʝʜʘʛʦʛʽʯʥʠʭ ʪʘ ʽʥʰʠʭ ʧʨʘʮʽʚʥʠʢʽʚ ʟʘʢʣʘʜʽʚ ʦʩʚʽʪʠ 

2) ʘʚʪʦʤʘʪʠʟʘʮʽʷ ʚʩʪʫʧʥʦʾ ʢʘʤʧʘʥʽʾ, ʦʨʛʘʥʽʟʘʮʽʷ ʥʘʙʦʨʫ ʪʘ ʥʘʚʯʘʥʥʷ 

(ʩʪʘʞʫʚʘʥʥʷ) ʽʥʦʟʝʤʮʽʚ ʪʘ ʦʩʽʙ ʙʝʟ ʛʨʦʤʘʜʷʥʩʪʚʘ, ʟʘʤʦʚʣʝʥʥʷ ʜʦʢʫʤʝʥʪʽʚ 

ʧʨʦ ʦʩʚʽʪʫ ʪʘ ʜʦʜʘʪʢʽʚ ʜʦ ʥʠʭ ʻʚʨʦʧʝʡʩʴʢʦʛʦ ʟʨʘʟʢʘ, ʟʘʧʨʦʚʘʜʞʝʥʥʷ 

ʝʣʝʢʪʨʦʥʥʦʛʦ ʣʽʮʝʥʟʫʚʘʥʥʷ, ʤʦʜʝʨʥʽʟʘʮʽʷ ɭʜʠʥʦʾ ʜʝʨʞʘʚʥʦʾ ʝʣʝʢʪʨʦʥʥʦʾ 

ʙʘʟʠ ʟ ʧʠʪʘʥʴ ʦʩʚʽʪʠ, ʩʪʚʦʨʝʥʥʷ ʪʘ ʤʦʜʝʨʥʽʟʘʮʽʷ ʻʜʠʥʦʾ ʝʣʝʢʪʨʦʥʥʦʾ ʩʠʩʪʝʤʠ 

ʤʦʥʽʪʦʨʠʥʛʫ ʧʨʘʮʝʚʣʘʰʪʫʚʘʥʥʷ ʚʠʧʫʩʢʥʠʢʽʚ 

3) ʩʪʚʦʨʝʥʥʷ ʽʥʬʦʨʤʘʮʽʡʥʦʾ ʩʠʩʪʝʤʠ, ʧʨʠʟʥʘʯʝʥʦʾ ʜʣʷ ʢʦʥʢʫʨʩʥʦʛʦ 

ʬʽʥʘʥʩʫʚʘʥʥʷ ʥʘʫʢʦʚʠʭ ʜʦʩʣʽʜʞʝʥʴ, ʩʪʚʦʨʝʥʥʷ ʝʣʝʢʪʨʦʥʥʦʾ ʩʠʩʪʝʤʠ 

ʜʦʩʪʫʧʫ ʜʦ ʽʩʥʫʶʯʠʭ ʽʥʬʦʨʤʘʮʽʡʥʠʭ ʨʝʩʫʨʩʽʚ ʥʘʫʢʦʚʦʛʦ ʧʨʠʟʥʘʯʝʥʥʷ, 

ʝʣʝʢʪʨʦʥʥʦʾ ʥʘʫʢʦʚʦ-ʽʥʬʦʨʤʘʮʽʡʥʦʾ ʩʠʩʪʝʤʠ, ʩʪʚʦʨʝʥʥʷ ʨʝʻʩʪʨʫ 

ʫʢʨʘʾʥʩʴʢʠʭ ʜʦʩʣʽʜʥʠʮʴʢʠʭ ʽʥʬʨʘʩʪʨʫʢʪʫʨ, ʨʦʟʚʠʪʦʢ ʫʢʨʘʾʥʩʴʢʦʛʦ ʽʥʜʝʢʩʫ 

ʥʘʫʢʦʚʦʛʦ ʮʠʪʫʚʘʥʥʷ, ʩʪʚʦʨʝʥʥʷ ʝʣʝʢʪʨʦʥʥʦʾ ʩʠʩʪʝʤʠ ʧʨʠʩʫʜʞʝʥʥʷ 

ʥʘʫʢʦʚʠʭ ʩʪʫʧʝʥʽʚ ʪʘ ʧʨʠʩʚʦʻʥʥʷ ʚʯʝʥʠʭ ʟʚʘʥʴ, ʤʦʜʝʨʥʽʟʘʮʽʷ ʩʠʩʪʝʤ 

ʧʦʜʘʥʥʷ ʜʦʢʫʤʝʥʪʽʚ ʪʘ ʧʨʦʚʝʜʝʥʥʷ ʜʝʨʞʘʚʥʦʾ ʘʪʝʩʪʘʮʽʾ ʥʘʫʢʦʚʠʭ ʫʩʪʘʥʦʚ ʽ 

ʟʘʢʣʘʜʽʚ ʚʠʱʦʾ ʦʩʚʽʪʠ ʚ ʯʘʩʪʠʥʽ ʧʨʦʚʘʜʞʝʥʥʷ ʥʠʤʠ ʥʘʫʢʦʚʦʾ ʜʽʷʣʴʥʦʩʪʽ, 

ʟʘʙʝʟʧʝʯʝʥʥʷ  ʨʦʟʚʠʪʢʫ ʨʝʧʦʟʠʪʘʨʽʶ ʘʢʘʜʝʤʽʯʥʠʭ ʪʝʢʩʪʽʚ ʪʘ ʧʽʜʢʣʶʯʝʥʥʷ ʜʦ 

ʥʴʦʛʦ ʣʦʢʘʣʴʥʠʭ ʨʝʧʦʟʠʪʘʨʽʾʚ2. 

ɿʘʩʘʜʘʤʠ ʨʝʘʣʽʟʘʮʽʾ ʦʨʛʘʥʘʤʠ ʚʠʢʦʥʘʚʯʦʾ ʚʣʘʜʠ ʧʨʠʥʮʠʧʽʚ ʜʝʨʞʘʚʥʦʾ 

ʧʦʣʽʪʠʢʠ ʮʠʬʨʦʚʦʛʦ ʨʦʟʚʠʪʢʫ, ʷʢʽ ʟʘʪʚʝʨʜʞʝʥʦ ʧʦʩʪʘʥʦʚʦʶ ʂʘʙʽʥʝʪʫ 

ʄʽʥʽʩʪʨʽʚ ʋʢʨʘʾʥʠ çɼʝʷʢʽ ʧʠʪʘʥʥʷ ʮʠʬʨʦʚʦʛʦ ʨʦʟʚʠʪʢʫè3 ʚʽʜ 30 ʩʽʯʥʷ 

2019 ʨ. ˉ56 ʧʝʨʝʜʙʘʯʝʥʦ, ʱʦ ʟʘʩʪʦʩʫʚʘʥʥʷ ʧʨʠʥʮʠʧʽʚ ʜʝʨʞʘʚʥʦʾ ʧʦʣʽʪʠʢʠ 

 
2 ʈʦʟʧʦʨʷʜʞʝʥʥʷ ʂʘʙʽʥʝʪʫ ʄʽʥʽʩʪʨʽʚ ʋʢʨʘʾʥʠ çɼʝʷʢʽ ʧʠʪʘʥʥʷ ʮʠʬʨʦʚʦʾ ʪʨʘʥʩʬʦʨʤʘʮʽʾè ʚʽʜ 17 ʣʶʪʦʛʦ 2021 ʨ. ˉ 

365-ʨ // [ɽʣʝʢʪʨʦʥʥʠʡ ʨʝʩʫʨʩ]. ʈʝʞʠʤ ʜʦʩʪʫʧʫ: https://www.kmu.gov.ua/npas/deyaki-pitannya-cifrovoyi-

transformac-a365r 
3 ʇʦʩʪʘʥʦʚʘ ʂʘʙʽʥʝʪʫ ʄʽʥʽʩʪʨʽʚ ʋʢʨʘʾʥʠ çɼʝʷʢʽ ʧʠʪʘʥʥʷ ʮʠʬʨʦʚʦʛʦ ʨʦʟʚʠʪʢʫè ʚʽʜ 30 ʩʽʯʥʷ 2019 ʨ. ˉ56 

[ɽʣʝʢʪʨʦʥʥʠʡ ʨʝʩʫʨʩ]. ʈʝʞʠʤ ʜʦʩʪʫʧʫ: https://zakon.rada.gov.ua/laws/show/56-2019-%D0%BF#n18. 

https://www.kmu.gov.ua/npas/deyaki-pitannya-cifrovoyi-transformac-a365r
https://www.kmu.gov.ua/npas/deyaki-pitannya-cifrovoyi-transformac-a365r


 

ɯ. ʂʆʅʎɽʇʊʋɸʃʔʅɯ ɸʉʇɽʂʊʀ ɼʆʉʃɯɼɾɽʅʅʗ 

ʉʋʊʅʆʉʊɯ ʎʀʌʈʆɺɯɿɸʎɯɰ ʊɸ ɰɰ ʈʆʃɯ  

ɺ ʈʆɿɺʀʊʂʋ ʆʉɺɯʊʀ 
 

12 
 

ʮʠʬʨʦʚʦʛʦ ʨʦʟʚʠʪʢʫ ʧʽʜ ʯʘʩ ʨʝʘʣʽʟʘʮʽʾ ʧʨʘʚ ʪʘ ʩʚʦʙʦʜ ʛʨʦʤʘʜʷʥ 

ʟʘʙʝʟʧʝʯʫʻʪʴʩʷ ʦʨʛʘʥʘʤʠ ʚʠʢʦʥʘʚʯʦʾ ʚʣʘʜʠ ʚ ʧʨʦʮʝʩʽ ʧʽʜʛʦʪʦʚʢʠ ʧʨʦʝʢʪʽʚ 

ʥʦʚʠʭ ʥʦʨʤʘʪʠʚʥʦ-ʧʨʘʚʦʚʠʭ ʘʢʪʽʚ ʘʙʦ ʚʥʝʩʝʥʥʷ ʟʤʽʥ ʜʦ ʥʦʨʤʘʪʠʚʥʦ-

ʧʨʘʚʦʚʠʭ ʘʢʪʽʚ ʽ ʨʝʘʣʽʟʘʮʽʾ ʚʣʘʜʥʠʭ ʧʦʚʥʦʚʘʞʝʥʴ ʰʣʷʭʦʤ ʟʘʩʪʦʩʫʚʘʥʥʷ 

ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ. ʈʝʘʣʽʟʘʮʽʷ ʜʝʨʞʘʚʥʦʾ ʧʦʣʽʪʠʢʠ ʮʠʬʨʦʚʦʛʦ ʨʦʟʚʠʪʢʫ 

ˇʨʫʥʪʫʻʪʴʩʷ ʥʘ ʧʨʠʥʮʠʧʘʭ: 

¶ ʚʽʜʢʨʠʪʦʩʪʽ - ʧʦʣʷʛʘʻ ʚ ʟʘʙʝʟʧʝʯʝʥʥʽ ʚʽʜʢʨʠʪʦʛʦ ʜʦʩʪʫʧʫ ʜʦ ʚʽʜʦʤʯʠʭ 

ʜʘʥʠʭ (ʽʥʬʦʨʤʘʮʽʾ), ʷʢʱʦ ʽʥʰʝ ʥʝ ʚʩʪʘʥʦʚʣʝʥʦ ʟʘʢʦʥʦʜʘʚʩʪʚʦʤ; 

¶ ʧʨʦʟʦʨʦʩʪʽ - ʧʦʣʷʛʘʻ ʚ ʟʘʙʝʟʧʝʯʝʥʥʽ ʤʦʞʣʠʚʦʩʪʽ ʚʠʢʦʨʠʩʪʘʥʥʷ 

ʚʽʜʢʨʠʪʠʭ ʟʦʚʥʽʰʥʽʭ ʽʥʪʝʨʬʝʡʩʽʚ ʜʦ ʚʽʜʦʤʯʠʭ ʽʥʬʦʨʤʘʮʽʡʥʠʭ ʩʠʩʪʝʤ, 

ʚʢʣʶʯʘʶʯʠ ʽʥʪʝʨʬʝʡʩʠ ʧʨʠʢʣʘʜʥʦʛʦ ʧʨʦʛʨʘʤʫʚʘʥʥʷ; 

¶ ʙʘʛʘʪʦʨʘʟʦʚʦʩʪʽ ʚʠʢʦʨʠʩʪʘʥʥʷ - ʧʦʣʷʛʘʻ ʚ ʟʘʙʝʟʧʝʯʝʥʥʽ ʚʽʜʢʨʠʪʦʛʦ 

ʤʽʞʚʽʜʦʤʯʦʛʦ ʦʙʤʽʥʫ ʨʽʰʝʥʥʷʤʠ ʪʘ ʾʭ ʧʦʚʪʦʨʥʦʛʦ ʚʠʢʦʨʠʩʪʘʥʥʷ; 

¶ ʪʝʭʥʦʣʦʛʽʯʥʦʾ ʥʝʡʪʨʘʣʴʥʦʩʪʽ ʽ ʧʦʨʪʘʪʠʚʥʦʩʪʽ ʜʘʥʠʭ - ʧʦʣʷʛʘʻ ʚ 

ʟʘʙʝʟʧʝʯʝʥʥʽ ʜʦʩʪʫʧʫ ʜʦ ʚʽʜʦʤʯʠʭ ʩʝʨʚʽʩʽʚ ʽ ʜʘʥʠʭ ʪʘ ʧʦʚʪʦʨʥʦʛʦ 

ʚʠʢʦʨʠʩʪʘʥʥʷ ʥʝʟʘʣʝʞʥʦ ʚʽʜ ʪʝʭʥʦʣʦʛʽʡ ʘʙʦ ʾʭ ʧʨʦʜʫʢʪʽʚ; 

¶ ʦʨʽʻʥʪʦʚʘʥʦʩʪʽ ʥʘ ʛʨʦʤʘʜʷʥ - ʧʦʣʷʛʘʻ ʚ ʟʘʙʝʟʧʝʯʝʥʥʽ ʧʝʨʰʦʯʝʨʛʦʚʦʛʦ 

ʚʨʘʭʫʚʘʥʥʷ ʧʦʪʨʝʙ ʪʘ ʦʯʽʢʫʚʘʥʴ ʛʨʦʤʘʜʷʥ ʧʽʜ ʯʘʩ ʧʨʠʡʥʷʪʪʷ ʨʽʰʝʥʴ 

ʱʦʜʦ ʬʦʨʤ ʯʠ ʩʧʦʩʦʙʽʚ ʟʜʽʡʩʥʝʥʥʷ ʬʫʥʢʮʽʡ ʜʝʨʞʘʚʠ; 

¶ ʽʥʢʣʶʟʠʚʥʦʩʪʽ ʪʘ ʜʦʩʪʫʧʥʦʩʪʽ - ʧʦʣʷʛʘʻ ʚ ʟʘʙʝʟʧʝʯʝʥʥʽ ʤʦʞʣʠʚʦʩʪʽ ʜʣʷ 

ʚʩʽʭ ʛʨʦʤʘʜʷʥ ʢʦʨʠʩʪʫʚʘʪʠʩʷ ʥʦʚʽʪʥʽʤʠ ʜʦʩʷʛʥʝʥʥʷʤʠ ʽʥʬʦʨʤʘʮʽʡʥʠʭ 

ʪʝʭʥʦʣʦʛʽʡ ʜʦʩʪʫʧʫ ʜʦ ʩʝʨʚʽʩʽʚ; 

¶ ʙʝʟʧʝʯʥʦʩʪʽ ʪʘ ʢʦʥʬʽʜʝʥʮʽʡʥʦʩʪʽ - ʧʦʣʷʛʘʻ ʚ ʟʘʙʝʟʧʝʯʝʥʥʽ ʜʣʷ 

ʛʨʦʤʘʜʷʥ ʽ ʩʫʙôʻʢʪʽʚ ʛʦʩʧʦʜʘʨʶʚʘʥʥʷ ʙʝʟʧʝʯʥʦʛʦ ʪʘ ʥʘʜʽʡʥʦʛʦ 

ʩʝʨʝʜʦʚʠʱʘ, ʚ ʷʢʦʤʫ ʚʽʜʙʫʚʘʻʪʴʩʷ ʝʣʝʢʪʨʦʥʥʘ ʚʟʘʻʤʦʜʽʷ ʟ ʜʝʨʞʘʚʦʶ, 

ʚʢʣʶʯʘʶʯʠ ʧʦʚʥʫ ʡʦʛʦ ʚʽʜʧʦʚʽʜʥʽʩʪʴ ʧʨʘʚʠʣʘʤ ʽ ʚʠʤʦʛʘʤ, 

ʚʩʪʘʥʦʚʣʝʥʠʤ ʟʘʢʦʥʘʤʠ ʋʢʨʘʾʥʠ ʱʦʜʦ ʟʘʭʠʩʪʫ ʧʝʨʩʦʥʘʣʴʥʠʭ ʜʘʥʠʭ ʪʘ 

ʽʥʬʦʨʤʘʮʽʾ, ʱʦ ʥʘʣʝʞʠʪʴ ʜʝʨʞʘʚʽ, ʝʣʝʢʪʨʦʥʥʦʾ ʽʜʝʥʪʠʬʽʢʘʮʽʾ ʪʘ 

ʜʦʚʽʨʯʠʭ ʧʦʩʣʫʛ; 

¶ ʙʘʛʘʪʦʤʦʚʥʦʩʪʽ - ʧʦʣʷʛʘʻ ʚ ʟʘʙʝʟʧʝʯʝʥʥʽ ʥʘʜʘʥʥʷ ʛʨʦʤʘʜʷʥʘʤ ʽ 

ʩʫʙôʻʢʪʘʤ ʛʦʩʧʦʜʘʨʶʚʘʥʥʷ ʘʜʤʽʥʽʩʪʨʘʪʠʚʥʠʭ, ʽʥʬʦʨʤʘʮʽʡʥʠʭ ʪʘ 

ʽʥʰʠʭ ʧʦʩʣʫʛ, ʚʢʣʶʯʘʶʯʠ ʪʨʘʥʩʢʦʨʜʦʥʥʽ, ʟ ʚʠʢʦʨʠʩʪʘʥʥʷʤ ʤʦʚʠ ʟʘ ʾʭ 

ʚʠʙʦʨʦʤ; 
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¶ ʧʽʜʪʨʠʤʢʠ ʧʨʠʡʥʷʪʪʷ ʨʽʰʝʥʴ - ʧʦʣʷʛʘʻ ʚ ʟʘʙʝʟʧʝʯʝʥʥʽ ʚʠʢʦʨʠʩʪʘʥʥʷ 

ʥʦʚʽʪʥʽʭ ʽʥʬʦʨʤʘʮʽʡʥʠʭ ʪʝʭʥʦʣʦʛʽʡ ʜʣʷ ʨʦʟʨʦʙʣʝʥʥʷ ʧʨʦʛʨʘʤʥʠʭ 

ʧʨʦʜʫʢʪʽʚ, ʷʢʽ ʧʽʜʪʨʠʤʫʶʪʴ ʧʨʠʡʥʷʪʪʷ ʨʽʰʝʥʴ ʦʨʛʘʥʘʤʠ ʚʠʢʦʥʘʚʯʦʾ 

ʚʣʘʜʠ ʧʽʜ ʯʘʩ ʨʝʘʣʽʟʘʮʽʾ ʚʣʘʜʥʠʭ ʧʦʚʥʦʚʘʞʝʥʴ; 

¶ ʘʜʤʽʥʽʩʪʨʘʪʠʚʥʦʛʦ ʩʧʨʦʱʝʥʥʷ - ʧʦʣʷʛʘʻ ʚ ʟʘʙʝʟʧʝʯʝʥʥʽ ʧʨʠʩʢʦʨʝʥʥʷ 

ʪʘ ʩʧʨʦʱʝʥʥʷ ʘʜʤʽʥʽʩʪʨʘʪʠʚʥʠʭ ʧʨʦʮʝʩʽʚ ʰʣʷʭʦʤ ʾʭ ʮʠʬʨʦʚʦʛʦ 

ʨʦʟʚʠʪʢʫ; 

¶ ʟʙʝʨʝʞʝʥʥʷ ʽʥʬʦʨʤʘʮʽʾ - ʧʦʣʷʛʘʻ ʚ ʟʘʙʝʟʧʝʯʝʥʥʽ ʟʙʝʨʽʛʘʥʥʷ ʨʽʰʝʥʴ, 

ʽʥʬʦʨʤʘʮʽʾ, ʟʘʧʠʩʽʚ ʪʘ ʜʘʥʠʭ, ʜʦʩʪʦʚʽʨʥʦʩʪʽ ʪʘ ʮʽʣʽʩʥʦʩʪʽ, ʘ ʪʘʢʦʞ ʾʭ 

ʜʦʩʪʫʧʥʦʩʪʽ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʧʦʣʽʪʠʢʠ ʙʝʟʧʝʢʠ ʪʘ ʢʦʥʬʽʜʝʥʮʽʡʥʦʩʪʽ 

ʧʨʦʪʷʛʦʤ ʧʝʚʥʦʛʦ ʯʘʩʫ; 

¶ ʦʮʽʥʶʚʘʥʥʷ ʝʬʝʢʪʠʚʥʦʩʪʽ ʪʘ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʽ - ʧʦʣʷʛʘʻ ʚ ʧʨʦʚʝʜʝʥʥʽ 

ʚʩʝʙʽʯʥʦʛʦ ʦʮʽʥʶʚʘʥʥʷ ʪʘ ʧʦʨʽʚʥʷʥʥʷ ʥʝ ʤʝʥʰ ʷʢ ʜʚʦʭ 

ʘʣʴʪʝʨʥʘʪʠʚʥʠʭ ʨʽʰʝʥʴ ʜʣʷ ʟʘʙʝʟʧʝʯʝʥʥʷ ʝʬʝʢʪʠʚʥʦʩʪʽ ʪʘ 

ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʽ ʨʝʘʣʽʟʘʮʽʾ ʚʣʘʜʥʠʭ ʧʦʚʥʦʚʘʞʝʥʴ. 

ʄʽʥʽʩʪʝʨʩʪʚʦ ʦʩʚʽʪʠ ʽ ʥʘʫʢʠ ʋʢʨʘʾʥʠ ʧʽʜʛʦʪʫʚʘʣʦ ʪʘ ʟʘʧʨʦʧʦʥʫʚʘʣʦ 

ʜʣʷ ʛʨʦʤʘʜʩʴʢʦʛʦ ʦʙʛʦʚʦʨʝʥʥʷ ʧʨʦʻʢʪ 

ʂʦʥʮʝʧʮʽʾ ʮʠʬʨʦʚʦʾ ʪʨʘʥʩʬʦʨʤʘʮʽʾ ʦʩʚʽʪʠ ʽ 

ʥʘʫʢʠ ʥʘ ʧʝʨʽʦʜ ʜʦ 2026 ʨʦʢʫ4, ʷʢʘ 

ʧʨʝʜʩʪʘʚʣʷʻ ʢʦʤʧʣʝʢʩʥʝ ʩʠʩʪʝʤʥʝ 

ʩʪʨʘʪʝʛʽʯʥʝ ʙʘʯʝʥʥʷ ʮʠʬʨʦʚʦʾ 

ʪʨʘʥʩʬʦʨʤʘʮʽʾ ʮʠʭ ʩʬʝʨ ʪʘ ʚʽʜʧʦʚʽʜʘʻ 

ʟʘʩʘʜʘʤ ʨʝʘʣʽʟʘʮʽʾ ʦʨʛʘʥʘʤʠ ʚʠʢʦʥʘʚʯʦʾ 

ʚʣʘʜʠ ʧʨʠʥʮʠʧʽʚ ʜʝʨʞʘʚʥʦʾ ʧʦʣʽʪʠʢʠ 

ʮʠʬʨʦʚʦʛʦ ʨʦʟʚʠʪʢʫ, ʱʦ ʟʘʪʚʝʨʜʞʝʥʦ 

ʧʦʩʪʘʥʦʚʦʶ ʂʘʙʽʥʝʪʫ ʄʽʥʽʩʪʨʽʚ ʋʢʨʘʾʥʠ ʚʽʜ 

30 ʩʽʯʥʷ 2019 ʨ. ˉ56, ʘ ʪʘʢʦʞ ʧʨʽʦʨʠʪʝʪʥʠʤ ʥʘʧʨʷʤʘʤ ʪʘ ʟʘʚʜʘʥʥʷʤ 

(ʧʨʦʻʢʪʘʤ) ʮʠʬʨʦʚʦʾ ʪʨʘʥʩʬʦʨʤʘʮʽʾ ʥʘ ʧʝʨʽʦʜ ʜʦ 2023 ʨʦʢʫ, ʩʭʚʘʣʝʥʠʤ 

ʨʦʟʧʦʨʷʜʞʝʥʥʷʤ ʂʘʙʽʥʝʪʫ ʄʽʥʽʩʪʨʽʚ ʋʢʨʘʾʥʠ ʚʽʜ 17 ʣʶʪʦʛʦ 2021 ʨʦʢʫ ˉ 

365-ʨ. 

 
4 ʂʦʥʮʝʧʮʽʷ ʮʠʬʨʦʚʦʾ ʪʨʘʥʩʬʦʨʤʘʮʽʾ ʦʩʚʽʪʠ ʽ ʥʘʫʢʠ: ʄʆʅ ʟʘʧʨʦʰʫʻ ʜʦ ʛʨʦʤʘʜʩʴʢʦʛʦ ʦʙʛʦʚʦʨʝʥʥʷ // 

ɽʣʝʢʪʨʦʥʥʠʡ ʨʝʩʫʨʩ. ʈʝʞʠʤ ʜʦʩʪʫʧʫ: https://mon.gov.ua/ua/news/koncepciya-cifrovoyi-transformaciyi-osviti-i-

nauki-mon-zaproshuye-do-gromadskogo-obgovorennya 



 

ɯ. ʂʆʅʎɽʇʊʋɸʃʔʅɯ ɸʉʇɽʂʊʀ ɼʆʉʃɯɼɾɽʅʅʗ 

ʉʋʊʅʆʉʊɯ ʎʀʌʈʆɺɯɿɸʎɯɰ ʊɸ ɰɰ ʈʆʃɯ  

ɺ ʈʆɿɺʀʊʂʋ ʆʉɺɯʊʀ 
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ʇʨʦʻʢʪ ʂʦʥʮʝʧʮʽʾ ʩʧʨʷʤʦʚʘʥʠʡ ʥʘ ʧʦʜʦʣʘʥʥʷ ʥʠʟʢʠ ʧʨʦʙʣʝʤ, 

ʟʦʢʨʝʤʘ: 

¶ ʥʠʟʴʢʠʡ ʨʽʚʝʥʴ ʮʠʬʨʦʚʠʭ ʢʦʤʧʝʪʝʥʪʥʦʩʪʝʡ ʫʯʘʩʥʠʢʽʚ ʦʩʚʽʪʥʴʦʛʦ 

ʧʨʦʮʝʩʫ; 

¶ ʟʘʩʪʘʨʽʣʠʡ ʟʤʽʩʪ ʦʩʚʽʪʠ ʟ ʥʘʚʯʘʣʴʥʠʭ ʧʨʝʜʤʝʪʽʚ ʽʥʬʦʨʤʘʪʠʯʥʦʾ ʛʘʣʫʟʽ; 

¶ ʥʝʜʦʩʪʘʪʥʷ ʢʽʣʴʢʽʩʪʴ ʢʦʤʧôʶʪʝʨʥʦʛʦ ʦʙʣʘʜʥʘʥʥʷ ʪʘ ʚʽʜʩʫʪʥʽʩʪʴ 

ʰʠʨʦʢʦʩʤʫʛʦʚʦʛʦ ʜʦʩʪʫʧʫ ʜʦ ɯʥʪʝʨʥʝʪʫ ʚ ʟʘʢʣʘʜʘʭ ʪʘ ʫʩʪʘʥʦʚʘʭ 

ʩʠʩʪʝʤʠ ʦʩʚʽʪʠ ʽ ʥʘʫʢʠ; 

¶ ʚʽʜʩʫʪʥʽʩʪʴ ʷʢʽʩʥʦʛʦ ʮʠʬʨʦʚʦʛʦ ʦʩʚʽʪʥʴʦʛʦ ʢʦʥʪʝʥʪʫ ʜʣʷ ʟʜʦʙʫʪʪʷ 

ʦʩʚʽʪʠ; 

¶ ʚʽʜʩʫʪʥʽʩʪʴ ʘʢʪʫʘʣʴʥʦʾ, ʜʦʩʪʦʚʽʨʥʦʾ ʽʥʬʦʨʤʘʮʽʾ ʧʨʦ ʟʜʦʙʫʚʘʯʽʚ ʦʩʚʽʪʠ, 

ʧʝʜʘʛʦʛʽʯʥʠʭ ʪʘ ʥʘʫʢʦʚʦ-ʧʝʜʘʛʦʛʽʯʥʠʭ ʧʨʘʮʽʚʥʠʢʽʚ, ʘ ʪʘʢʦʞ ʥʘʫʢʦʚʮʽʚ 

ʜʣʷ ʧʨʠʡʥʷʪʪʷ ʫʧʨʘʚʣʽʥʩʴʢʠʭ ʨʽʰʝʥʴ ʪʘ ʤʦʥʽʪʦʨʠʥʛʫ ʝʬʝʢʪʠʚʥʦʩʪʽ 

ʧʦʣʽʪʠʢ; 

¶ ʟʘʙʶʨʦʢʨʘʪʠʟʦʚʘʥʽʩʪʴ ʧʨʦʮʝʩʽʚ ʚʥʫʪʨʽʰʥʴʦʛʦ ʜʦʢʫʤʝʥʪʦʦʙʽʛʫ 

ʟʘʢʣʘʜʽʚ ʪʘ ʫʩʪʘʥʦʚ ʦʩʚʽʪʠ ʽ ʥʘʫʢʠ; 

¶ ʥʝʟʨʫʯʥʽʩʪʴ ʦʪʨʠʤʘʥʥʷ ʧʦʩʣʫʛ ʪʘ ʩʝʨʚʽʩʽʚ ʫ ʩʠʩʪʝʤʽ ʦʩʚʽʪʠ; 

¶ ʥʝʜʦʩʪʫʧʥʽʩʪʴ ʥʘʫʢʦʚʠʭ ʨʝʩʫʨʩʽʚ ʪʘ ʽʥʬʨʘʩʪʨʫʢʪʫʨ ʪʦʱʦ. 

ʂʽʥʮʝʚʦʾ ʤʝʪʠ ʧʣʘʥʫʻʪʴʩʷ ʜʦʩʷʛʪʠ ʯʝʨʝʟ ʪʘʢʽ ʩʪʨʘʪʝʛʽʯʥʽ ʮʽʣʽ: 

¶ ʩʪʨʘʪʝʛʽʯʥʘ ʮʽʣʴ 1. çʎʠʬʨʦʚʝ ʦʩʚʽʪʥʻ ʩʝʨʝʜʦʚʠʱʝ ʻ ʜʦʩʪʫʧʥʠʤ ʪʘ 

ʩʫʯʘʩʥʠʤè; 

¶ ʩʪʨʘʪʝʛʽʯʥʘ ʮʽʣʴ 2. çʇʨʘʮʽʚʥʠʢʠ ʩʬʝʨʠ ʦʩʚʽʪʠ ʚʦʣʦʜʽʶʪʴ ʮʠʬʨʦʚʠʤʠ 

ʢʦʤʧʝʪʝʥʪʥʦʩʪʷʤʠè; 

¶ ʩʪʨʘʪʝʛʽʯʥʘ ʮʽʣʴ 4. çʇʦʩʣʫʛʠ ʪʘ ʧʨʦʮʝʩʠ ʫ ʩʬʝʨʽ ʦʩʚʽʪʠ ʽ ʥʘʫʢʠ ʻ 

ʧʨʦʟʦʨʠʤʠ, ʟʨʫʯʥʠʤʠ ʪʘ ʝʬʝʢʪʠʚʥʠʤʠè; 

¶ ʩʪʨʘʪʝʛʽʯʥʘ ʮʽʣʴ 3. çɿʤʽʩʪ ʦʩʚʽʪʠ ʚ ʛʘʣʫʟʽ ɯʂʊ ʚʽʜʧʦʚʽʜʘʻ ʩʫʯʘʩʥʠʤ 

ʚʠʤʦʛʘʤè; 

¶ ʩʪʨʘʪʝʛʽʯʥʘ ʮʽʣʴ 5. çɼʘʥʽ ʫ ʩʬʝʨʽ ʦʩʚʽʪʠ ʽ ʥʘʫʢʠ ʻ ʜʦʩʪʫʧʥʠʤʠ ʪʘ 

ʜʦʩʪʦʚʽʨʥʠʤʠè. 

ɼʣʷ ʢʦʞʥʦʾ ʟ ʮʠʭ ʮʽʣʝʡ ʚʠʟʥʘʯʝʥʦ ʰʣʷʭʠ ʪʘ ʢʨʦʢʠ ʾʭ ʜʦʩʷʛʥʝʥʥʷ ʥʘ 

ʧʝʨʽʦʜ ʜʦ 2026 ʨʦʢʫ. 
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ɺʦʜʥʦʯʘʩ, ʨʷʜ ʚʽʪʯʠʟʥʷʥʠʭ ʥʘʫʢʦʚʮʽʚ ʚʽʜʟʥʘʯʘʶʪʴ ʧʝʚʥʽ, ʥʘ ʾʭʥʶ 

ʜʫʤʢʫ, ʫʧʫʱʝʥʥʷ ʽ ʩʣʘʙʢʽ ʤʽʩʮʷ ʧʨʦʻʢʪʫ. ʊʘʢ, ʜʦ ʦʩʥʦʚʥʠʭ ʥʝʜʦʣʽʢʽʚ 

ʚʽʜʥʦʩʷʪʴ: ʜʠʩʙʘʣʘʥʩ ʤʽʞ ʦʩʚʽʪʦʶ ʪʘ ʥʘʫʢʦʶ ʫ ʧʨʦʻʢʪʽ ʂʦʥʮʝʧʮʽʾ, ʦʩʢʽʣʴʢʠ 

ʚ ʥʴʦʤʫ ʮʠʬʨʦʚʘ ʪʨʘʥʩʬʦʨʤʘʮʽʷ ʥʘʫʢʠ ʤʘʡʞʝ ʥʝ ʨʦʟʛʣʷʜʘʻʪʴʩʷ; ʥʝ 

ʚʨʘʭʦʚʘʥʦ ʥʠʟʢʠ ʚʘʞʣʠʚʠʭ ʥʦʨʤʘʪʠʚʥʦ-ʧʨʘʚʦʚʠʭ ʜʦʢʫʤʝʥʪʽʚ ʋʢʨʘʾʥʠ, ʚ 

ʪʦʤʫ ʯʠʩʣʽ ʨʘʤʢʠ ʮʠʬʨʦʚʠʭ ʢʦʤʧʝʪʝʥʮʽʡ ʜʣʷ ʛʨʦʤʘʜʷʥ ʋʢʨʘʾʥʠ; ʥʝʜʦʩʪʘʪʥʷ 

ʩʧʨʷʤʦʚʘʥʽʩʪʴ ʜʦʢʫʤʝʥʪʫ ʥʘ ʮʠʬʨʦʚʫ ʤʦʜʝʨʥʽʟʘʮʽʶ ʚʩʴʦʛʦ ʟʤʽʩʪʫ ʦʩʚʽʪʠ 

ʚʩʽʭ ʨʽʚʥʽʚ ʪʘ ʟʘʙʝʟʧʝʯʝʥʥʷ ʬʦʨʤʫʚʘʥʥʷ ʙʘʟʦʚʠʭ ʮʠʬʨʦʚʠʭ ʢʦʤʧʝʪʝʥʮʽʡ ʫ 

ʟʜʦʙʫʚʘʯʽʚ ʦʩʚʽʪʠ5.  

ʗʢ ʩʣʫʰʥʦ ʟʘʟʥʘʯʘʻ 

ʃ.ʃ. ʃʷʭʦʮʴʢʘ, ʟʤʽʥʠ, ʷʢʽ 

ʚʽʜʙʫʚʘʶʪʴʩʷ ʫ ʩʫʩʧʽʣʴʩʪʚʽ ʚ 

ʧʝʨʰʠʭ ʜʝʩʷʪʠʣʽʪʪʷʭ ʍʍɯ ʩʪʦʣʽʪʪʷ 

ï ʮʝ ʥʝ ʧʨʦʩʪʦ ʟʤʽʥʘ ʪʝʥʜʝʥʮʽʡ. 

ʁʜʝʪʴʩʷ ʧʨʦ ʛʣʦʙʘʣʴʥʠʡ ʧʝʨʝʭʽʜ: 

ʮʠʬʨʦʚʽ ʽʥʬʦʨʤʘʮʽʡʥʽ ʪʘ 

ʢʦʤʫʥʽʢʘʮʽʡʥʽ ʪʝʭʥʦʣʦʛʽʾ ʟʘʤʽʥʶʶʪʴ, ʷʢ ʙʠ ʥʝ ʙʫʣʦ ʩʫʤʥʦ ʮʝ ʢʦʥʩʪʘʪʫʚʘʪʠ, 

ʢʥʠʛʫ ʪʘ ʜʨʫʢʦʚʘʥʝ ʩʣʦʚʦ ʷʢ ʜʦʤʽʥʘʥʪʥʠʡ ʥʦʩʽʡ ʽʥʬʦʨʤʘʮʽʡʥʦʛʦ ʨʝʩʫʨʩʫ. 

ʂʦʞʝʥ ʥʦʚʽʪʥʽʡ ʩʧʦʩʽʙ ʧʦʰʠʨʝʥʥʷ ʽʥʬʦʨʤʘʮʽʾ ʨʦʙʠʪʴ ʚʠʢʣʠʢ ʩʫʩʧʽʣʴʩʪʚʫ 

ʩʚʦʾʤʠ, ʥʝʦʯʽʢʫʚʘʥʠʤʠ ʱʝ ʚʯʦʨʘ, ʤʦʞʣʠʚʦʩʪʷʤʠ ʟʙʝʨʝʞʝʥʥʷ ʪʘ ʧʝʨʝʜʘʯʽ 

ʽʥʬʦʨʤʘʮʽʾ, ʜʣʷ ʷʢʠʭ ʧʦʪʨʽʙʥʦ ʚʠʨʦʙʣʷʪʠ ʥʦʚʽ ʩʪʨʫʢʪʫʨʠ ʪʘ ʩʧʦʩʦʙʠ 

ʫʧʨʘʚʣʽʥʥʷ. ɿʘ ʩʤʘʨʪʬʦʥʘʤʠ ʪʘ ʥʦʫʪʙʫʢʘʤʠ, ʩʴʦʛʦʜʥʽ, ʧʦʪʫʞʥʠʡ 

ʪʝʭʥʦʣʦʛʽʯʥʠʡ ʨʦʟʚʠʪʦʢ, ʷʢʠʡ ʦʭʘʨʘʢʪʝʨʠʟʫʻʪʴʩʷ ʷʢ çʦʮʠʬʨʫʚʘʥʥʷè, 

çʘʚʪʦʤʘʪʠʟʘʮʽʷè ʪʘ çʦʙôʻʜʥʘʥʥʷ ʫ ʤʝʨʝʞʽè. ʇʨʘʢʪʠʯʥʦ ʙʫʜʴ-ʷʢʽ ʜʘʥʽ 

ʤʦʞʣʠʚʦ ʧʝʨʝʪʚʦʨʠʪʠ ʫ ʮʠʬʨʦʚʠʡ ʬʦʨʤʘʪ, ʾʭ ʢʽʣʴʢʽʩʪʴ ʧʨʘʢʪʠʯʥʦ 

ʥʝʦʙʤʝʞʝʥʘ ʟʘʚʜʷʢʠ ʨʽʟʥʦʤʘʥʽʪʥʠʤ ʤʦʞʣʠʚʦʩʪʷʤ ʟʙʝʨʽʛʘʥʥʷ (ʪʦʤʫ ʚʩʝ 

ʛʫʯʥʽʰʝ ʧʦʰʠʨʶʻʪʴʩʷ ʨʦʟʛʦʣʦʩ ʧʨʦ ʥʘʜʣʠʰʦʢ ʽʥʬʦʨʤʘʮʽʾ). ɿʘʚʜʷʢʠ 

ʤʝʨʝʞʘʤ, ʟʙʝʨʝʞʝʥʽ ʜʘʥʽ, ʚʤʠʪʴ ʦʙʨʦʙʣʷʶʪʴʩʷ ʘʚʪʦʤʘʪʠʯʥʦ ʽ ʤʦʤʝʥʪʘʣʴʥʦ 

ʩʪʘʶʪʴ ʜʦʩʪʫʧʥʠʤʠ ʚʩʴʦʤʫ ʩʚʽʪʫ. ɺʩʝ ʮʝ ʚʦʜʥʦʯʘʩ ʚʝʜʝ ʜʦ ʟʤʽʥ ʪʘ 

 
5 ʌʦʨʤʫʚʘʥʥʷ ʢʦʥʮʝʧʪʫʘʣʴʥʠʭ ʟʘʩʘʜ ʮʠʬʨʦʚʦʾ ʪʨʘʥʩʬʦʨʤʘʮʽʾ ʦʩʚʽʪʠ ʪʘ ʥʘʫʢʠ ʋʢʨʘʾʥʠ / ʆ.ʌ. ʅʦʚʽʢʦʚʘ, ɺ.ʇ. 

ɸʥʪʦʥʶʢ, ɺ.ɯ. ʃʷʰʝʥʢʦ, ʅ.ɸ. ɸʟʴʤʫʢ, ʗ.ɺ. ʆʩʪʘʬʽʡʯʫʢ, ʃ.ʃ. ʐʘʤʽʣʝʚʘ, ʆ.ɺ. ʇʘʥʴʢʦʚʘ, ɯ.ʄ. ʅʦʚʘʢ, ɸ.ɼ. ʐʘʩʪʫʥ, 

ʆ.ʖ. ʂʘʩʧʝʨʦʚʠʯ // ɺʽʩʥʠʢ ʝʢʦʥʦʤʽʯʥʦʾ ʥʘʫʢʠ ʋʢʨʘʾʥʠ. ð 2021. ð ˉ 1 (40). ð ʉ. 190-198. 
 



 

ɯ. ʂʆʅʎɽʇʊʋɸʃʔʅɯ ɸʉʇɽʂʊʀ ɼʆʉʃɯɼɾɽʅʅʗ 

ʉʋʊʅʆʉʊɯ ʎʀʌʈʆɺɯɿɸʎɯɰ ʊɸ ɰɰ ʈʆʃɯ  

ɺ ʈʆɿɺʀʊʂʋ ʆʉɺɯʊʀ 
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ʧʦʨʦʜʞʝʥʥʷ ʭʚʠʣʽ ʥʦʚʠʭ ʚʠʢʣʠʢʽʚ. ɯ ʮʝ ʥʝ ʣʠʰʝ ʚʽʣʴʥʠʡ ʜʦʩʪʫʧ ʜʦ 

ʽʥʬʦʨʤʘʮʽʾ, ʘ ʡ ʚʪʨʘʪʘ ʮʽʣʠʭ ʧʨʦʬʝʩʽʡʥʠʭ ʛʘʣʫʟʝʡ ʟ ʦʛʣʷʜʫ ʥʘ ʚʪʨʘʪʫ ʾʭ 

ʟʘʪʨʝʙʫʚʘʥʦʩʪʽ. ʇʠʪʘʥʥʷ, ʯʠ ʥʝ ʚʪʨʘʪʠʪʴ ʦʩʚʽʪʥʷ ʛʘʣʫʟʴ ʩʚʦʻ ʤʽʩʮʝ ʽ ʨʦʣʴ ʫ 

ʩʫʩʧʽʣʴʩʪʚʽ ʚʥʘʩʣʽʜʦʢ ʮʠʬʨʦʚʦʾ ʨʝʚʦʣʶʮʽʾ, ʟʘʣʠʰʘʻʪʴʩʷ ʚʽʜʢʨʠʪʠʤ. ʍʦʯʘ 

ʟʘʢʣʘʜʠ ʦʩʚʽʪʠ ʧʨʦʧʦʥʫʶʪʴ ʩʴʦʛʦʜʥʽ ʥʘʜʪʦ ʙʘʛʘʪʦ, ʧʨʦʪʝ ʤʦʣʦʜʝ ʧʦʢʦʣʽʥʥʷ 

ʚʩʝ ʞ ʪʘʢʠ ʩʪʘʚʠʪʴ ʧʽʜ ʩʫʤʥʽʚ ʜʦʮʽʣʴʥʽʩʪʴ ʽʩʥʫʶʯʦʾ ʟʘʛʘʣʴʥʦʾ ʦʩʚʽʪʠ: ʷʢʫ 

ʢʽʣʴʢʽʩʪʴ ʢʣʘʩʠʯʥʠʭ ʟʥʘʥʴ ʤʦʞʝ ʜʘʪʠ ʦʩʚʽʪʥʽʡ ʟʘʢʣʘʜ, ʢʦʣʠ ʚʩʽ ʩʚʽʪʦʚʽ 

ʟʥʘʥʥʷ ʤʦʞʥʘ ʥʦʩʠʪʠ ʚ ʢʠʰʝʥʽ? ʋʪʽʤ ʩʘʤʝ ʮʝʡ ʦʮʠʬʨʦʚʘʥʠʡ ʩʚʽʪ ʽ ʚʽʜʢʨʠʚʘʻ 

ʥʘʡʥʦʚʽʰʽ ʤʦʞʣʠʚʦʩʪʽ ʜʣʷ ʦʩʚʽʪʷʥ: ʬʦʨʤʫʚʘʥʥʷ ʢʦʤʧʝʪʝʥʮʽʡ, ʷʢʽ ʜʦʟʚʦʣʷʪʴ 

ʚʽʨʥʦ ʦʨʽʻʥʪʫʚʘʪʠʩʷ ʫ ʧʦʪʦʮʽ ʛʽʛʘʥʪʩʴʢʦʾ ʟʘ ʦʙʩʷʛʦʤ ʽʥʬʦʨʤʘʮʽʾ, 

ʢʦʨʠʩʪʫʚʘʪʠʩʷ ʥʝʶ, ʟʘʩʪʦʩʦʚʫʚʘʪʠ, ʢʨʠʪʠʯʥʦ ʦʮʽʥʶʚʘʪʠ. ɺ ʫʤʦʚʘʭ ʚʪʨʘʪʠ 

ʟʘʢʣʘʜʘʤʠ ʦʩʚʽʪʠ ʤʦʥʦʧʦʣʽʾ ʥʘ ʟʥʘʥʥʷ ʚʠʢʣʘʜʘʯʝʚʽ ʚʽʜʚʦʜʠʪʴʩʷ ʪʽʣʴʢʠ ʨʦʣʴ 

ʧʨʦʚʽʜʥʠʢʘ ʚ ʽʥʬʦʨʤʘʮʽʡʥʦʤʫ ʧʦʪʦʮʽ. ʏʠ ʚʧʦʨʘʶʪʴʩʷ ʚʠʢʣʘʜʘʯʽ ʟ ʪʘʢʠʤʠ 

ʚʠʢʣʠʢʘʤʠ, ʘʜʞʝ ʟʜʦʙʫʚʘʯʽ ʦʩʚʽʪʠ ʯʘʩʪʦ ʰʚʠʜʰʝ ʩʪʘʶʪʴ ʝʢʩʧʝʨʪʘʤʠ ʫ 

ʚʠʢʦʨʠʩʪʘʥʥʽ ʮʠʬʨʦʚʠʭ ʥʦʩʽʾʚ, ʥʽʞ ʚʠʢʣʘʜʘʯʽ6. 

ʎʠʬʨʦʚʽ ʪʨʝʥʜʠ (ʪʝʥʜʝʥʮʽʾ) ï ʮʝ 

ʥʘʧʨʷʤʠ ʨʦʟʚʠʪʢʫ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ. ɰʭ 

ʘʥʘʣʽʟ ʜʦʟʚʦʣʷʻ ʧʨʦʛʥʦʟʫʚʘʪʠ ʨʦʟʚʠʪʦʢ 

ʢʦʥʢʨʝʪʥʦʛʦ ʷʚʠʱʘ ʚ ʤʘʡʙʫʪʥʴʦʤʫ. ɿʘ 

ʦʩʪʘʥʥʽ 10 ʨʦʢʽʚ çʮʠʬʨʦʚʽè ʪʝʭʥʦʣʦʛʽʾ 

ʟʤʽʥʠʣʠʩʷ ʙʽʣʴʰʝ ʥʽʞ ʟʘ ʧʦʧʝʨʝʜʥʽ 50 ʨʦʢʽʚ; 

ʾʭ ʚʠʢʦʨʠʩʪʘʥʥʷ ʩʪʚʦʨʶʻ ʥʦʚʽ ʤʦʞʣʠʚʦʩʪʽ 

ʜʣʷ ʥʘʷʚʥʠʭ çʘʥʘʣʦʛʦʚʠʭè ʛʘʣʫʟʝʡ ʝʢʦʥʦʤʽʢʠ ʪʘ ʩʪʚʦʨʝʥʥʷ ʥʦʚʠʭ; ʚʦʥʠ 

ʤʘʶʪʴ ʢʘʨʜʠʥʘʣʴʥʠʡ ʚʧʣʠʚ ʥʘ ʧʦʷʚʫ ʥʦʚʠʭ ʙʽʟʥʝʩ-ʤʦʜʝʣʝʡ ʪʘ ʚʧʣʠʚʘʶʪʴ ʥʘ 

ʝʢʦʥʦʤʽʢʠ ʣʦʢʘʣʴʥʦʛʦ ʪʘ ʩʚʽʪʦʚʦʛʦ ʤʘʩʰʪʘʙʫ. ɺʠʭʦʜʷʯʠ ʟʽ ʟʤʽʩʪʫ ʇʨʦʻʢʪʫ 

çʎʠʬʨʦʚʘ ʘʜʞʝʥʜʘ ʋʢʨʘʾʥʠ ï 2020»7 çʮʠʬʨʦʚʽʟʘʮʽʷè ʘʙʦ ʮʠʬʨʦʚʽ 

ʪʨʘʥʩʬʦʨʤʘʮʽʾ ʻ ʦʜʥʠʤ ʽʟ çʮʠʬʨʦʚʠʭè ʪʨʝʥʜʽʚ ʩʫʯʘʩʥʦʾ ʋʢʨʘʾʥʠ. ʎʠʬʨʦʚʽ 

ʪʝʭʥʦʣʦʛʽʾ ʩʪʘʣʠ ʙʘʟʦʶ ʜʣʷ ʩʪʚʦʨʝʥʥʷ ʥʦʚʠʭ ʧʨʦʜʫʢʪʽʚ, ʮʽʥʥʦʩʪʝʡ, 

ʚʣʘʩʪʠʚʦʩʪʝʡ ʪʘ, ʚʽʜʧʦʚʽʜʥʦ, ʦʩʥʦʚʦʶ ʦʪʨʠʤʘʥʥʷ ʢʦʥʢʫʨʝʥʪʥʠʭ ʧʝʨʝʚʘʛ ʥʘ 

 
6 ʃʷʭʦʮʴʢʘ ʃ. ʃ. , ʃʷʭʦʮʴʢʠʡ ɺ. ʇ. ʎʠʬʨʦʚʘ ʦʩʚʽʪʘ ʽ ʥʘʫʢʘ ï ʟʘʧʦʨʫʢʘ ʥʘʮʽʦʥʘʣʴʥʦʾ ʙʝʟʧʝʢʠ ʋʢʨʘʾʥʠ / ʃ. ʃ. 

ʃʷʭʦʮʴʢʘ, ɺ. ʇ. ʃʷʭʦʮʴʢʠʡ //ʅʘʮʽʦʥʘʣʴʥʘ ʙʝʟʧʝʢʘ ʋʢʨʘʾʥʠ ʫ ʚʠʢʣʠʢʘʭ ʥʦʚʽʪʥʴʦʾ ʽʩʪʦʨʽʾ: ʢʦʣ.ʤʦʥʦʛʨʘʬʽʷ. - ʏ.ɯɯ 

çɻʫʤʘʥʽʪʘʨʥʽ ʧʨʦʙʣʝʤʠ ʥʘʮʽʦʥʘʣʴʥʦʾ ʙʝʟʧʝʢʠ ʋʢʨʘʾʥʠè. ï ɼʇ çɽʢʩʧʨʝʩ-ʦʙôʷʚʘè.- ʂ., 2019. ï ʉ.277-289. 
7 https://ucci.org.ua/uploads/files/58e78ee3c3922.pdf. 

https://ucci.org.ua/uploads/files/58e78ee3c3922.pdf


 
  

1.1. ʎʠʬʨʦʚʽʟʘʮʽʷ ʦʩʚʽʪʠ: 

 ʚʠʢʣʠʢʠ, ʨʝʘʣʽʾ, ʪʨʝʥʜʠ ʪʘ ʨʠʟʠʢʠ 
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ʙʽʣʴʰʦʩʪʽ ʨʠʥʢʽʚ. ɺʽʜʙʫʚʘʻʪʴʩʷ çʮʠʬʨʦʚʠʡ ʧʝʨʝʭʽʜè ʚʽʜ ʩʚʦʛʦ ʨʦʜʫ 

çʘʥʘʣʦʛʦʚʠʭè ʩʠʩʪʝʤ ʪʘ ʧʨʦʮʝʩʽʚ ʽʥʜʫʩʪʨʽʘʣʴʥʦʾ ʝʢʦʥʦʤʽʢʠ ʪʘ 

ʽʥʬʦʨʤʘʮʽʡʥʦʛʦ ʩʫʩʧʽʣʴʩʪʚʘ ʜʦ çʮʠʬʨʦʚʦʾè ʝʢʦʥʦʤʽʢʠ ʪʘ çʮʠʬʨʦʚʦʛʦè 

ʩʫʩʧʽʣʴʩʪʚʘ. ʊʘʢʘ ʪʨʘʥʩʬʦʨʤʘʮʽʷ ʧʨʠʚʦʜʠʪʴ ʜʦ ʧʦʷʚʠ ʥʦʚʠʭ, ʫʥʽʢʘʣʴʥʠʭ 

ʩʠʩʪʝʤ ʽ ʧʨʦʮʝʩʽʚ, ʱʦ ʩʢʣʘʜʘʶʪʴ ʾʭ ʥʦʚʫ ʮʽʥʥʽʩʥʫ ʩʫʪʥʽʩʪʴ (ʥʘʧʨʠʢʣʘʜ Uber, 

Airbnb, ʮʠʬʨʦʚʠʡ ʙʘʥʢʽʥʛ ʽ ʪ. ʜ). ɼʦ ʮʠʬʨʦʚʠʭ ʪʨʘʥʩʬʦʨʤʘʮʽʡ ʩʭʠʣʴʥʽ 

ʙʽʣʴʰʽʩʪʴ ʟʚʠʯʥʠʭ ʜʣʷ ʛʨʦʤʘʜʷʥ ʚʠʜʽʚ ʜʽʷʣʴʥʦʩʪʽ. ʊʨʘʥʩʬʦʨʤʘʮʽʾ ʚ 

ʧʨʦʤʠʩʣʦʚʦʩʪʽ ʚʽʜʙʫʚʘʶʪʴʩʷ ʟʛʽʜʥʦ ʟ ʢʦʥʮʝʧʮʽʻʶ çɯʥʜʫʩʪʨʽʷ 4.0.è ʪʘ ʧʦʷʚʠ 

ʢʽʙʝʨ-ʚʠʨʦʙʥʠʮʪʚ, ʢʽʙʝʨ-ʩʠʩʪʝʤ ʪʘ ʢʽʙʝʨ-ʤʘʰʠʥ. ʎʠʬʨʦʚʽʟʘʮʽʷ ʪʘ 

ʤʦʞʣʠʚʦʩʪʽ ʘʫʪʩʦʨʩʠʥʛʫ ʨʦʟʨʦʙʢʠ ʥʦʚʠʭ ʧʨʦʜʫʢʪʽʚ ʪʘ ʙʽʟʥʝʩ-ʧʦʩʣʫʛ, 

ʚʠʨʦʙʥʠʮʪʚʘ ʪʘ ʰʚʠʜʢʦʛʦ ʧʨʦʪʦʪʠʧʫʚʘʥʥʷ ʜʦʟʚʦʣʠʣʠ ʥʝʚʝʣʠʢʠʤ ʢʦʤʧʘʥʽʷʤ 

ʪʘ ʧʨʦʝʢʪʥʠʤ ʢʦʤʘʥʜʘʤ ʩʪʚʦʨʶʚʘʪʠ ʥʦʚʽ ʧʨʦʜʫʢʪʠ ʪʘ ʰʚʠʜʢʦ ʚʠʚʦʜʠʪʠ ʾʭ 

ʥʘ ʨʠʥʦʢ ʥʘ ʨʽʚʥʽ ʟ ʧʨʠʩʫʪʥʽʤʠ ʪʘʤ ʚʝʣʠʢʠʤʠ ʢʦʤʧʘʥʽʷʤʠ. ʎʝ ʧʨʠʚʝʣʦ ʜʦ 

ʧʦʯʘʪʢʫ ʟʤʽʱʝʥʥʷ çʮʝʥʪʨʽʚ ʽʥʥʦʚʘʮʽʡè ʟ ʚʝʣʠʢʠʭ ʢʦʤʧʘʥʽʡ ʜʦ ʤʘʣʠʭ 

(ʩʪʘʨʪʘʧʽʚ ʽ ʪ. ʜ.). ʊʘʢʠʡ ʰʚʠʜʢʠʡ ʪʝʤʧ ʟʤʽʥ ʧʦʪʨʝʙʫʻ ʚʽʜ ʣʶʜʝʡ ʥʦʚʠʭ 

ʟʥʘʥʴ, ʥʘʚʠʯʦʢ ʪʘ ʝʬʝʢʪʠʚʥʦʾ ʘʜʘʧʪʘʮʽʾ. ʉʝʨʝʜ ʤʦʞʣʠʚʦʩʪʝʡ, ʷʢʽ ʩʪʚʦʨʶʻ 

ʪʨʝʥʜ ʜʣʷ ʋʢʨʘʾʥʠ ʚʠʜʽʣʷʶʪʴ, ʟʦʢʨʝʤʘ: ʧʽʜʚʠʱʝʥʥʷ ʢʦʥʢʫʨʝʥʪʦʟʜʘʪʥʦʩʪʽ 

ʩʝʢʪʦʨʽʚ ʝʢʦʥʦʤʽʢʠ, ʨʦʟʚʠʪʦʢ ʮʠʬʨʦʚʦʾ ʝʢʦʥʦʤʽʢʠ, ʨʠʥʢʫ ʧʨʘʮʽ ʽ ʪ. ʜ.; ʧʦʷʚʘ 

ʥʦʚʠʭ ʽʥʜʫʩʪʨʽʡ (ʢʨʦʩʧʣʘʪʬʦʨʤʦʚʠʭ ʽʟ ʮʠʬʨʦʚʦʶ ʽʥʜʫʩʪʨʽʻʶ), ʧʦʰʠʨʝʥʥʷ 

ʽʥʥʦʚʘʮʽʡʥʦʛʦ ʧʽʜʧʨʠʻʤʥʠʮʪʚʘ. 

ʗʢ ʟʘʟʥʘʯʘʶʪʴ ʉʪʨʫʪʠʥʩʴʢʘ ʆ.ɺ. ʪʘ ʋʤʨʠʢ ʄ.ɸ.8, ʩʫʩʧʽʣʴʩʪʚʦ ʡ ʦʩʚʽʪʘ 

ʤʘʶʪʴ ʪʨʘʥʩʬʦʨʤʫʚʘʪʠʩʴ ʪʘ ʦʨʽʻʥʪʫʚʘʪʠʩʴ ʥʘ ʤʘʡʙʫʪʥʻ, ʥʘʚʯʘʪʠ ʬʘʭʽʚʮʽʚ, 

ʷʢʽ ʧʝʨʝʪʚʦʨʷʪʴ ʽʥʥʦʚʘʮʽʾ ʥʘ ʚʠʥʘʭʦʜʠ. ʎʝ ʩʧʨʠʷʪʠʤʝ ʪʨʘʥʩʬʦʨʤʘʮʽʾ 

ʦʩʚʽʪʥʴʦʛʦ ʩʝʨʝʜʦʚʠʱʘ, ʱʦ, ʟʽ ʩʚʦʛʦ ʙʦʢʫ, ʟʘʙʝʟʧʝʯʠʪʴ ʢʦʤʧʣʝʢʩʥʠʡ, 

ʢʦʤʧʝʪʝʥʪʥʽʩʥʠʡ ʪʘ ʩʫʯʘʩʥʠʡ ʧʽʜʭʽʜ ʜʦ ʩʠʩʪʝʤʠ ʦʩʚʽʪʠ. ʅʘ ʦʩʥʦʚʽ ʘʥʘʣʽʟʫ 

ʥʘʧʨʷʤʽʚ ʨʦʟʚʠʪʢʫ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ, ʟ ʫʨʘʭʫʚʘʥʥʷʤ ʨʝʟʫʣʴʪʘʪʽʚ 

ʦʭʘʨʘʢʪʝʨʠʟʦʚʘʥʠʭ ʚʠʱʝ ʜʦʩʣʽʜʞʝʥʴ, ʘ ʪʘʢʦʞ ʪʝʥʜʝʥʮʽʡ ʦʨʛʘʥʽʟʘʮʽʾ 

ʥʘʚʯʘʣʴʥʦʛʦ ʧʨʦʮʝʩʫ ʚ ʟʘʢʣʘʜʘʭ ʦʩʚʽʪʠ ʚ ʫʤʦʚʘʭ ʢʘʨʘʥʪʠʥʫ ʚʥʘʩʣʽʜʦʢ 

ʧʘʥʜʝʤʽʾ 2020 ʨʦʢʫ ʫʢʘʟʘʥʽ ʥʘʫʢʦʚʮʽ ʚʠʟʥʘʯʘʪʴ ʪʘʢʽ ʩʫʯʘʩʥʽ ʦʩʚʽʪʥʽ ʪʨʝʥʜʠ, 

ʷʢʽ ʥʘʡʙʣʠʞʯʠʤ ʯʘʩʦʤ ʙʫʜʫʪʴ ʚʧʣʠʚʘʪʠ ʥʘ ʩʠʩʪʝʤʫ ʦʩʚʽʪʠ ʚ ʋʢʨʘʾʥʽ: 

 
8 ʉʪʨʫʪʠʥʩʴʢʘ ʆ.ɺ. ʪʘ ʋʤʨʠʢ ʄ.ɸ. ʉʫʯʘʩʥʽ ʦʩʚʽʪʥʽ ʪʨʝʥʜʠ ʚ ʫʤʦʚʘʭ ʨʦʟʚʠʪʢʫ ʮʠʬʨʦʚʦʛʦ ʩʫʩʧʽʣʴʩʪʚʘ // 

ɯʥʬʦʨʤʘʮʽʡʥʦ-ʢʦʤʫʥʽʢʘʮʽʡʥʽ ʪʝʭʥʦʣʦʛʽʾ ʚ ʦʩʚʽʪʽ. ð 2020. ð ˉ 26. ð ʉ. 201-205. 
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¶ ʜʠʩʪʘʥʮʽʡʥʝ ʥʘʚʯʘʥʥʷ (distance learning), ʦʥʣʘʡʥ-ʥʘʚʯʘʥʥʷ (online 

learning) ʪʘ ʟʤʽʰʘʥʝ ʥʘʚʯʘʥʥʷ (blended learning); 

¶ ʥʝʬʦʨʤʘʣʴʥʘ ʦʩʚʽʪʘ (non-formal learning, informal learning); 

¶ ʭʤʘʨʥʽ ʪʝʭʥʦʣʦʛʽʾ (cloud computing, cloud technology); 

¶ ʛʝʡʤʽʬʽʢʘʮʽʷ (gamification); 

¶ ʚʽʨʪʫʘʣʴʥʘ ʨʝʘʣʴʥʽʩʪʴ (Virtual Reality, VR), ʜʦʧʦʚʥʝʥʘ ʨʝʘʣʴʥʽʩʪʴ 

(Augmented Reality, AR), ʟʤʽʰʘʥʘ ʨʝʘʣʴʥʽʩʪʴ (Mixed Reality, MR); 

¶ ʤʦʙʽʣʴʥʽ ʪʝʭʥʦʣʦʛʽʾ ʚ ʥʘʚʯʘʥʥʽ; 

¶ STEM-ʦʩʚʽʪʘ; 

¶ ʦʩʚʽʪʥʷ ʨʦʙʦʪʦʪʝʭʥʽʢʘ; 

¶ 3D-ʪʝʭʥʦʣʦʛʽʾ; 

¶ ʧʨʦʛʨʘʤʫʚʘʥʥʷ ʘʙʦ ʢʦʜʽʥʛ (coding). 

ʆʪʞʝ, ʩʴʦʛʦʜʥʽʰʥʷ ʩʠʩʪʝʤʘ ʦʩʚʽʪʠ ʽ ʥʘʫʢʠ ʤʘʻ ʟʘʟʥʘʪʠ ʜʦʢʦʨʽʥʥʠʭ 

ʮʠʬʨʦʚʠʭ ʟʤʽʥ ʽ ʚʽʜʧʦʚʽʜʘʪʠ ʩʚʽʪʦʚʠʤ ʪʝʥʜʝʥʮʽʷʤ ʮʠʬʨʦʚʦʛʦ ʨʦʟʚʠʪʢʫ ʜʣʷ 

ʫʩʧʽʰʥʦʾ ʨʝʘʣʽʟʘʮʽʾ ʢʦʞʥʦʶ ʣʶʜʠʥʦʶ ʩʚʦʛʦ ʧʦʪʝʥʮʽʘʣʫ. ʅʘ ʩʴʦʛʦʜʥʽ ʜʝʜʘʣʽ 

ʙʽʣʴʰʝ ʧʨʦʬʝʩʽʡ ʧʦʪʨʝʙʫʶʪʴ ʥʘʙʫʪʪʷ ʚʠʩʦʢʦʛʦ ʨʽʚʥʷ ʮʠʬʨʦʚʠʭ 

ʢʦʤʧʝʪʝʥʪʥʦʩʪʝʡ ʽ ʚʦʣʦʜʽʥʥʷ ʥʦʚʽʪʥʽʤʠ ʪʝʭʥʦʣʦʛʽʷʤʠ. ʎʷ ʧʦʪʨʝʙʘ ʪʘʢʦʞ 

ʧʦʛʣʠʙʣʝʥʘ ʥʘʩʣʽʜʢʘʤʠ ʧʘʥʜʝʤʽʾ ʢʦʨʦʥʘʚʽʨʫʩʫ, ʷʢʘ ʟʘʛʦʩʪʨʠʣʘ ʧʨʦʙʣʝʤʫ 

ʨʦʟʚʠʪʢʫ ʪʘ ʦʧʘʥʫʚʘʥʥʷ ʪʝʭʥʦʣʦʛʽʷʤʠ ʚ ʩʠʩʪʝʤʽ ʦʩʚʽʪʠ ʟʘʜʣʷ ʟʘʙʝʟʧʝʯʝʥʥʷ 

ʧʨʘʚ ʣʶʜʝʡ ʥʘ ʷʢʽʩʥʫ ʦʩʚʽʪʫ9. 

ɺʽʜʪʘʢ, ʮʠʬʨʦʚʽʟʘʮʽʷ ʚʽʪʯʠʟʥʷʥʦʾ ʦʩʚʽʪʠ ʻ ʙʝʟʘʣʴʪʝʨʥʘʪʠʚʥʦʶ 

ʚʠʤʦʛʦʶ ʩʴʦʛʦʜʝʥʥʷ. 

 

 

 

 

 

 

 
9 ʎʠʬʨʦʚʽʟʘʮʽʷ ʦʩʚʽʪʠ, ʜʦʩʚʽʜ ʨʝʛʽʦʥʽʚ, ʘʢʪʫʘʣʴʥʽʩʪʴ ʜʣʷ ʧʦʟʘʰʢʽʣʣʷ ï ʚʽʜʙʫʣʘʩʴ ʦʥʣʘʡʥ-ʩʝʩʽʷ ʱʦʜʦ 

ʜʠʩʪʘʥʮʽʡʥʦʛʦ ʥʘʚʯʘʥʥʷ // [ɽʣʝʢʪʨʦʥʥʠʡ ʨʝʩʫʨʩ]. ʈʝʞʠʤ ʜʦʩʪʫʧʫ: https://mon.gov.ua/ua/news/cifrovizaciya-osviti-

dosvid-regioniv-aktualnist-dlya-pozashkillya-vidbulas-onlajn-sesiya-shodo-distancijnogo-navchannya 

ɿʄɯʉʊ 
 

https://mon.gov.ua/ua/news/cifrovizaciya-osviti-dosvid-regioniv-aktualnist-dlya-pozashkillya-vidbulas-onlajn-sesiya-shodo-
https://mon.gov.ua/ua/news/cifrovizaciya-osviti-dosvid-regioniv-aktualnist-dlya-pozashkillya-vidbulas-onlajn-sesiya-shodo-
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1.2. ʉʋʏɸʉʅʀʁ ʉʊɸʅ ʈʆɿɺʀʊʂʋ ʊɸ ʅɸʇʈʗʄʀ 

ɺʀʂʆʈʀʉʊɸʅʅʗ ʎʀʌʈʆɺʀʍ ʊɽʍʅʆʃʆɻɯʁ 
 

ɻʈʗɼʋʑɸ ɺ.ɺ. 

 

ʇʦʩʠʣʝʥʥʷ ʮʠʬʨʦʚʽʟʘʮʽʾ ʝʢʦʥʦʤʽʢʠ ʪʘ ʩʫʩʧʽʣʴʩʪʚʘ ʟʤʽʥʶʻ ʩʧʦʩʦʙʠ ʜʽʾ 

ʪʘ ʚʟʘʻʤʦʜʽʾ ʣʶʜʝʡ. 

ʆʜʥʽʻʶ ʟ ʚʽʜʤʽʥʥʠʭ ʨʠʩ ʨʽʟʥʦʤʘʥʽʪʥʠʭ ʮʠʬʨʦʚʠʭ ʪʨʘʥʩʬʦʨʤʘʮʽʡ ʙʫʣʦ 

ʝʢʩʧʦʥʝʥʮʽʘʣʴʥʝ ʟʨʦʩʪʘʥʥʷ ʽʥʬʦʨʤʘʮʽʾ ʘʙʦ ʮʠʬʨʦʚʠʭ ʜʘʥʠʭ ʫ ʤʝʨʝʞʽ 

ɯʥʪʝʨʥʝʪ10. ʊʘʢʽ ʜʘʥʽ ʻ ʦʩʥʦʚʦʶ ʚʩʽʭ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ, ʱʦ ʰʚʠʜʢʦ 

ʨʦʟʚʠʚʘʶʪʴʩʷ, ʪʘʢʠʭ ʷʢ ʘʥʘʣʽʟ ʜʘʥʠʭ, ʰʪʫʯʥʠʡ ʽʥʪʝʣʝʢʪ, ʙʣʦʢʯʝʡʥ, ɯʥʪʝʨʥʝʪ 

ʨʝʯʝʡ (IoT), ʭʤʘʨʥʽ ʦʙʯʠʩʣʝʥʥʷ ʪʘ ʚʩʽ ɯʥʪʝʨʥʝʪ-ʩʝʨʚʽʩʠ ï ʽ ʚʦʥʠ ʩʪʘʶʪʴ 

ʦʩʥʦʚʥʠʤ ʝʢʦʥʦʤʽʯʥʠʤ ʨʝʩʫʨʩʦʤ. ʇʘʥʜʝʤʽʷ COVID-19 ʧʨʠʩʢʦʨʠʣʘ 

ʮʠʬʨʦʚʽʟʘʮʽʶ ʧʨʦʮʝʩʽʚ, ʦʩʢʽʣʴʢʠ ʚʩʝ ʙʽʣʴʰʝ ʽ ʙʽʣʴʰʝ ʣʶʜʝʡ ʧʨʦʜʦʚʞʫʚʘʣʠ, 

ʥʘʩʢʽʣʴʢʠ ʮʝ ʤʦʞʣʠʚʦ, ʩʚʦʶ ʜʽʷʣʴʥʽʩʪʴ ʯʝʨʝʟ ʦʥʣʘʡʥ-ʢʘʥʘʣʠ ï ʥʘʧʨʠʢʣʘʜ, 

ʜʣʷ ʨʦʙʦʪʠ, ʥʘʚʯʘʥʥʷ, ʩʧʽʣʢʫʚʘʥʥʷ, ʧʨʦʜʘʞʫ ʪʘ ʢʫʧʽʚʣʽ, ʘʙʦ ʨʦʟʚʘʛʠ11. 

ʋ ʨʝʟʫʣʴʪʘʪʽ ʨʦʟʨʦʙʢʠ ʨʝʢʦʤʝʥʜʘʮʽʡ ɻʨʫʧʠ ʚʠʩʦʢʦʛʦ ʨʽʚʥʷ ʟ ʧʠʪʘʥʴ 

ʮʠʬʨʦʚʦʛʦ ʩʧʽʚʨʦʙʽʪʥʠʮʪʚʘ ɻʝʥʝʨʘʣʴʥʦʛʦ ʩʝʢʨʝʪʘʨʷ ʆʆʅ (ʆʨʛʘʥʽʟʘʮʽʷ 

ʆʙôʻʜʥʘʥʠʭ ʅʘʮʽʡ, 2019 ʨ.) ʩʪʚʦʨʝʥʦ ɼʦʨʦʞʥ ʁ ʢʘʨʪʫ ʜʣʷ ʮʠʬʨʦʚʦʛʦ 

ʩʧʽʚʨʦʙʽʪʥʠʮʪʚʘ12, ʚ ʷʢʽʡ ʥʘʛʦʣʦʰʫʻʪʴʩʷ ʥʘ ʥʝʦʙʭʽʜʥʦʩʪʽ ʚʠʢʦʨʠʩʪʘʥʥʷ 

ʜʘʥʠʭ ʜʣʷ ʨʦʟʚʠʪʢʫ.  

ʎʠʬʨʦʚʘ ʝʢʦʥʦʤʽʢʘ, ʢʝʨʦʚʘʥʘ ʜʘʥʠʤʠ, ʧʨʝʜʩʪʘʚʠʣʘ ʥʦʚʫ ʬʦʨʤʫ 

ʚʟʘʻʤʦʟʚôʷʟʢʽʚ ʯʝʨʝʟ ʪʨʘʥʩʢʦʨʜʦʥʥʽ ʧʦʪʦʢʠ ʜʘʥʠʭ, ʧʦʷʚʫ ʥʦʚʠʭ ʢʦʥʮʝʧʮʽʡ 

ʪʘ ʜʠʥʘʤʽʢʠ, ʱʦ ʚ ʩʚʦʶ ʯʝʨʛʫ ʚʠʢʣʠʢʘʻ ʧʦʪʨʝʙʫ ʚ ʽʩʪʦʪʥʦʤʫ ʧʝʨʝʦʩʤʠʩʣʝʥʥʽ 

ʝʢʦʥʦʤʽʢʠ.  

ʈʦʟʚʠʪʦʢ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ. 

ʊʝʣʝʬʦʥʽʷ ʪʘ ʜʦʩʪʫʧ ʜʦ ʰʠʨʦʢʦʩʤʫʛʦʚʦʛʦ ɯʥʪʝʨʥʝʪ-ʟʚôʷʟʢʫ. 

ʇʨʦʪʷʛʦʤ ʦʩʪʘʥʥʽʭ 15 ʨʦʢʽʚ ʬʽʢʩʦʚʘʥʘ ʪʝʣʝʬʦʥʽʷ ʩʢʦʨʦʯʫʻʪʴʩʷ ʷʢ ʚ 

ʨʦʟʚʠʥʝʥʠʭ, ʪʘʢ ʽ ʚ ʢʨʘʾʥʘʭ, ʱʦ ʨʦʟʚʠʚʘʶʪʴʩʷ, ʚ ʪʦʡ ʯʘʩ ʷʢ ʫ ʥʘʡʤʝʥʰ 

 
10 Digital Economy Report 2019: Value Creation and Capture: Implications for Developing Countries. United 

Nations publication, Sales No. E.19.II.D.17. New York and Geneva. 2019. 
11 COVID-19 and E-commerce: a Global Review. United Nations publication, Sales No. E.21. II.D.9. Geneva. 2021. 
12 Roadmap for Digital Cooperation. Report of the Secretary-General. United Nations publication, New York.2020. 
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ʨʦʟʚʠʥʫʪʠʭ ʢʨʘʾʥʘʭ (ʅʈʉ) ʪʝʣʝʬʦʥʽʷ ʥʽʢʦʣʠ ʥʝ ʟʨʦʩʪʘʣʘ. ʑʦ ʩʪʦʩʫʻʪʴʩʷ 

ʜʦʩʪʫʧʫ ʜʦ ʰʠʨʦʢʦʩʤʫʛʦʚʦʛʦ ɯʥʪʝʨʥʝʪ- ʟʚôʷʟʢʫ, ʨʽʚʝʥʴ ʧʨʦʥʠʢʥʝʥʥʷ ʟʨʽʩ ʫ 

ʨʦʟʚʠʥʝʥʠʭ ʢʨʘʾʥʘʭ ʽ ʢʨʘʾʥʘʭ, ʱʦ ʨʦʟʚʠʚʘʶʪʴʩʷ. 

ʋ ʅʈʉ ʩʝʨʝʜʥʷ ʢʽʣʴʢʽʩʪʴ ʧʽʜʢʣʶʯʝʥʴ ʜʦ ʰʠʨʦʢʦʩʤʫʛʦʚʦʛʦ ɯʥʪʝʨʥʝʪ- 

ʟʚôʷʟʢʫ ʥʘ 100 ʦʩʽʙ ʙʫʣʘ ʧʨʘʢʪʠʯʥʦ ʥʫʣʴʦʚʦʶ ʚ ʧʝʨʽʦʜ 2005ï2020 ʨʨ., 

ʦʩʢʽʣʴʢʠ ʮʽ ʢʨʘʾʥʠ ʧʝʨʝʩʢʦʯʠʣʠ ʜʦ ʚʩʝ ʙʽʣʴʰ ʝʬʝʢʪʠʚʥʦʛʦ ʪʘ ʜʦʩʪʫʧʥʦʛʦ 

ʤʦʙʽʣʴʥʦʛʦ ʧʽʜʢʣʶʯʝʥʥʷ. ʍʦʯʘ ʧʦʢʘʟʥʠʢʠ ʧʨʦʥʠʢʥʝʥʥʷ ʤʦʙʽʣʴʥʦʛʦ ʟʚôʷʟʢʫ 

ʚ 2020 ʨʦʮʽ ʚʩʝ ʱʝ ʙʫʣʠ ʚʠʱʠʤʠ ʚ ʨʦʟʚʠʥʝʥʠʭ ʢʨʘʾʥʘʭ, ʢʨʘʾʥʠ, ʱʦ 

ʨʦʟʚʠʚʘʶʪʴʩʷ, ʦʩʦʙʣʠʚʦ ʅʈʉ ʚ ʮʝʡ ʧʝʨʽʦʜ ʚʽʜʯʫʣʠ ʚʠʱʽ ʪʝʤʧʠ ʟʨʦʩʪʘʥʥʷ, 

ʱʦ ʩʧʨʠʷʻ ʩʢʦʨʦʯʝʥʥʶ ʮʠʬʨʦʚʦʛʦ ʨʦʟʨʠʚʫ. 

ʇʨʦʪʝ ʚʩʝ ʦʜʥʦ ʟʘʣʠʰʘʶʪʴʩʷ ʚʝʣʠʢʽ ʨʦʟʨʠʚʠ: ʨʽʚʝʥʴ ʧʨʦʥʠʢʥʝʥʥʷ ʚ 

ʨʦʟʚʠʥʝʥʠʭ ʢʨʘʾʥ ʚʜʚʽʯʽ ʙʽʣʴʰʝ, ʥʽʞ ʫ ʢʨʘʾʥʘʭ, ʱʦ ʨʦʟʚʠʚʘʶʪʴʩʷ, ʽ ʚ ʯʦʪʠʨʠ 

ʨʘʟʠ ʙʽʣʴʰʝ, ʥʽʞ ʫ ʅʈʉ.  

ʉʤʘʨʪʬʦʥʠ ʽ ʜʦʩʪʫʧʥʽʩʪʴ ʤʦʙʽʣʴʥʦʛʦ ɯʥʪʝʨʥʝʪʫ. ʉʴʦʛʦʜʥʽ 

ʩʤʘʨʪʬʦʥʠ ʻ ʢʣʶʯʦʚʠʤ ʽʥʩʪʨʫʤʝʥʪʦʤ ʜʣʷ ʜʦʩʪʫʧʫ ʜʦ ɯʥʪʝʨʥʝʪʫ ʪʘ ʜʣʷ 

ʧʝʨʝʜʘʯʽ ʜʘʥʠʭ. ʆʩʦʙʣʠʚʦ ʮʝ ʩʪʦʩʫʻʪʴʩʷ ʙʽʣʴʰʦʩʪʽ ʢʨʘʾʥ, ʱʦ ʨʦʟʚʠʚʘʶʪʴʩʷ, 

ʜʝ ʬʽʢʩʦʚʘʥʠʡ ʰʠʨʦʢʦʩʤʫʛʦʚʠʡ ʰʠʨʦʢʦʩʤʫʛʦʚʦʛʦ ɯʥʪʝʨʥʝʪ-ʟʚôʷʟʦʢ ʽ 

ʚʠʢʦʨʠʩʪʘʥʥʷ ʢʦʤʧôʶʪʝʨʽʚ ʤʝʥʰʝ ʧʦʰʠʨʝʥ.̔ ʇʦʢʘʟʥʠʢʠ ʚʠʢʦʨʠʩʪʘʥʥʷ 

ʩʤʘʨʪʬʦʥʽʚ ʟʨʦʩʣʠ ʚ ʫʩʽʭ ʨʝʛʽʦʥʘʭ ʩʚʽʪʫ ʫ 2016ï2019 ʨʨ. ʇʨʦʪʝ ʨʦʟʨʠʚʠ ʤʽʞ 

ʨʝʛʽʦʥʘʤʠ ʟʘʣʠʰʘʶʪʩɹ.̫ 

 
ʈʦʟʧʦʜʽʣ ʧʦʢʨʠʪʪʷ ʤʦʙʽʣʴʥʠʭ ʤʝʨʝʞ ʨʽʟʥʠʭ ʪʠʧʽʚ: ʩʽʣʴʩʴʢʘ ʪʘ ʤʽʩʴʢʘ ʤʽʩʮʝʚʦʩʪʽ, 

ʟʘ ʨʽʚʥʝʤ ʨʦʟʚʠʪʢʫ, 2020 (% ʥʘʩʝʣʝʥʥʷ) 
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ɺʘʨʪʽʩʪʴ ʚʦʣʦʜʽʥʥʷ ʩʤʘʨʪʬʦʥʦʤ ʻ ʦʜʥʽʻʶ ʟ ʧʝʨʝʰʢʦʜ ʜʣʷ ʧʽʜʢʣʶʯʝʥʥʷ 

ʜʦ ɯʥʪʝʨʥʝʪʫ ʪʘ ʧʦʚʥʦʾ ʮʠʬʨʦʚʽʟʘʮʽʾ ʝʢʦʥʦʤʽʢ ʚ ʢʨʘʾʥʘʭ, ʱʦ ʨʦʟʚʠʚʘʶʪʴʩʷ.  

GSMA13 ʦʮʽʥʠʣʠ ʜʦʩʪʫʧʥʽʩʪʴ ʥʘʡʜʝʰʝʚʰʦʛʦ ʩʤʘʨʪʬʦʥʫ ʽʟ 

ʧʽʜʪʨʠʤʢʦʶ ɯʥʪʝʨʥʝʪʫ ʚ ʨʽʟʥʠʭ ʨʝʛʽʦʥʘʭ. ʋ 2019 ʨʦʮʽ ʚʘʨʪʽʩʪʴ ʪʘʢʦʛʦ 

ʧʨʠʩʪʨʦ  ʁ ʧʨʝʜʩʪʘʚʣʷʣʘ ʫ ʩʝʨʝʜʥʴʦʤʫ 4 ʚʽʜʩʦʪʢʠ ʤʽʩʷʯʥʦʛʦ ʚʘʣʦʚʦʛʦ 

ʚʥʫʪʨʽʰʥʴʦʛʦ ʧʨʦʜʫʢʪʫ (ɺɺʇ) ʥʘ ʜʫʰʫ ʥʘʩʝʣʝʥʥʷ ʚ ʢʨʘʾʥʘʭ ʟ ʚʠʩʦʢʠʤ 

ʨʽʚʥʝʤ ʜʦʭʦʜʫ. ʋ ʢʨʘʾʥʘʭ ʟ ʥʠʞʯʠʤ ʜʦʭʦʜʦʤ ʥʘ ʜʫʰʫ ʥʘʩʝʣʝʥʥʷ ʮʷ ʯʘʩʪʢʘ 

ʙʫʣʘ ʙʽʣʴʰʝ ʥʽʞ ʫ ʜʚʘ ʨʘʟʠ ʚʠʦɦʶ. 

ʆʜʥʘʢ ʩʣʽʜ ʚʽʜʤʽʪʠʪʠ, ʱʦ ʧʨʠʜʙʘʥʥʷ ʪʝʣʝʬʦʥʫ ʘʙʦ ʩʤʘʨʪʬʦʥʘ ʟ 

ʧʽʜʪʨʠʤʢʦʶ ɯʥʪʝʨʥʝʪ, ʘʚʪʦʤʘʪʠʯʥʦ ʥʝ ʧʨʠʟʚʦʜʠʪʴ ʜʦ ʜʦʩʪʫʧ ʜʦ ɯʥʪʝʨʥʝʪʫ, 

ʜʣʷ ʯʦʛʦ ʪʘʢʦʞ ʧʦʪʨʽʙʥʘ ʧʽʜʧʠʩʢʘ ʥʘ ʪʘʨʠʬʥʠʡ ʧʣʘʥ ʤʦʙʽʣʴʥʦʛʦ 

ʧʝʨʝʜʘʚʘʥʥʷ ʜʘʥʠʭ. 

ɺʘʨʪʽʩʪʴ ʤʦʙʽʣʴʥʦʛʦ ʟʚôʷʟʢʫ ʤʘʻ ʚʘʞʣʠʚʝ ʟʥʘʯʝʥʥʷ ʜʣʷ ʧʦʚʥʦʛʦ 

ʚʠʢʦʨʠʩʪʘʥʥʷ ʤʦʙʽʣʴʥʠʭ ʧʨʠʩʪʨʦʾʚ, ʱʦʙ ʢʦʤʧʝʥʩʫʚʘʪʠ ʨʦʟʨʠʚ ʤʽʞ ʥʠʤʠ 

ʨʦʟʚʠʥʫʪʠʤʠ ʢʨʘʾʥʘʤʠ ʽ ʢʨʘʾʥʘʤʠ, ʱʦ ʨʦʟʚʠʚʘʶʪʴʩʷ, ʱʦʙ ʟʘʣʠʰʘʪʠʩʷ ʥʘ 

ʟʚôʷʟʢʫ ʟʘ ʩʧʨʘʚʝʜʣʠʚʦʶ ʮʽʥʦʶ. ʎʝ ʪʘʢʦʞ ʚʘʞʣʠʚʦ ʥʝ ʪʽʣʴʢʠ ʥʘ ʩʚʽʪʦʚʦʤʫ 

ʨʽʚʥʽ, ʘ ʽ ʥʘ ʨʝʛʽʦʥʘʣʴʥʦʤʫ. ʊʘʢ, ʥʘʧʨʠʢʣʘʜ, ʥʝʟʚʘʞʘʶʯʠ ʥʘ ʚʝʣʠʢʽ 

ʽʥʬʨʘʩʪʨʫʢʪʫʨʥʽ ʧʨʦʻʢʪʠ ʱʦʜʦ ʧʦʢʨʘʱʝʥʥʷ ʤʦʙʽʣʴʥʦʛʦ ʟʚôʷʟʢʫ ʫ ʩʝʣʘʭ 

ʋʢʨʘʾʥʠ, ʱʦ ʟʘʧʨʦʧʦʥʦʚʘʥʽ ʄʽʥʽʩʪʝʨʩʪʚʦʤ ʮʠʬʨʦʚʦʾ ʪʨʘʥʩʬʦʨʤʘʮʽʾ, 

ʮʠʬʨʦʚʠʡ ʨʦʟʨʠʚ ʤʽʞ ʩʽʣʴʩʴʢʦʶ ʽ ʤʽʩʴʢʦʶ ʤʽʩʮʝʚʦʩʪʷʤʠ ʟʘʣʠʰʘʻʪʴʩʷ 

ʜʦʩʠʪʴ ʚʝʣʠʢʠʤ. 

ʐʚʠʜʢʽʩʪʴ ʧʽʜʢʣʶʯʝʥʥʷ ʜʦ ɯʥʪʝʨʥʝʪʫ. ʆʩʢʽʣʴʢʠ ʟʘ ʦʩʪʘʥʥʽ 20 ʨʦʢʽʚ 

ʪʝʭʥʦʣʦʛʽʾ ʪʘ ʚʠʢʦʨʠʩʪʘʥʥʷ ɯʥʪʝʨʥʝʪʫ ʨʦʟʚʠʚʘʣʠʩʷ ʜʫʞʝ ʩʪʨʽʤʢʦ, ʰʚʠʜʢʽʩʪʴ 

ʧʽʜʢʣʶʯʝʥʥʷ ʜʦ ɯʥʪʝʨʥʝʪʫ ʻ ʢʣʶʯʦʚʠʤ ʬʘʢʪʦʨʦʤ, ʷʢʠʡ ʚʠʟʥʘʯʘʻ ʟʜʘʪʥʽʩʪʴ 

ʛʝʥʝʨʫʚʘʪʠ ʪʘ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʪʨʘʬʽʢ ʜʘʥʠʭ. 

ʋ 2020 ʨʦʮʽ ʰʚʠʜʢʽʩʪʴ ʬʽʢʩʦʚʘʥʦʛʦ ʰʠʨʦʢʦʩʤʫʛʦʚʦʛʦ ʽʥʪʝʨʥʝʪ-

ʟôʻʜʥʘʥʥʷ ʙʫʣʘ ʚ ʩʝʨʝʜʥʴʦʤʫ ʚʠʱʦʶ ʟʘ ʰʚʠʜʢʽʩʪʴ ʧʽʜʢʣʶʯʝʥʥʷ ʜʦ 

ʤʦʙʽʣʴʥʦʛʦ ʰʠʨʦʢʦʩʤʫʛʦʚʦʛʦ ɯʥʪʝʨʥʝʪʫ ʚ ʫʩʽʭ ʛʨʫʧʘʭ ʝʢʦʥʦʤʽʢ, ʢʨʽʤ ʅʈʉ. 

ʍʦʯʘ ʮʷ ʨʽʟʥʠʮʷ ʙʫʣʘ ʤʝʥʰ ʚʠʨʘʞʝʥʘ ʚ ʢʨʘʾʥʘʭ, ʱʦ ʨʦʟʚʠʚʘʶʪʴʩʷ, ʽ ʚ 

ʢʨʘʾʥʘʭ ʟ ʧʝʨʝʭʽʜʥʦʶ ʝʢʦʥʦʤʽʢʦʶ, ʜʣʷ ʨʦʟʚʠʥʝʥʠʭ ʝʢʦʥʦʤʽʢ, ʩʝʨʝʜʥʷ 

 
13 The Mobile Economy 2020. Global System for Mobile Communications Association, London, March. 2020. 
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ʰʚʠʜʢʽʩʪʴ ʬʽʢʩʦʚʘʥʦʛʦ ʰʠʨʦʢʦʩʤʫʛʦʚʦʛʦ ʟôʻʜʥʘʥʥʷ ʙʫʣʘ ʚʜʚʽʯʽ ʙʽʣʴʰʦʶ, 

ʥʽʞ ʰʚʠʜʢʽʩʪʴ ʤʦʙʽʣʴʥʦʛʦ. 

 
ɽʚʦʣʶʮʽʷ ʤʽʞʨʝʛʽʦʥʘʣʴʥʦʾ ʤʽʞʥʘʨʦʜʥʦʾ ʧʨʦʧʫʩʢʥʦʾ ʟʜʘʪʥʦʩʪʽ, ʦʢʨʝʤʽ ʨʦʢʠ14 

 

ʂʦʨʠʩʪʫʚʘʥʥʷ ɯʥʪʝʨʥʝʪʦʤ. ʈʦʟʛʦʨʪʘʥʥʷ ʬʽʢʩʦʚʘʥʦʛʦ ʪʘ ʤʦʙʽʣʴʥʦʛʦ 

ɯʥʪʝʨʥʝʪ-ʟʘʚôʷʟʢʽʚ, ʟʥʠʞʝʥʥʷ ʚʘʨʪʦʩʪʽ ʪʘʨʠʬʥʠʭ ʧʣʘʥʽʚ ʜʘʥʠʭ, ʰʠʨʰʝ 

ʚʠʢʦʨʠʩʪʘʥʥʷ ʤʦʙʽʣʴʥʠʭ ʧʨʠʩʪʨʦʾʚ (ʬʫʥʢʮʽʦʥʘʣʴʥʽ ʪʝʣʝʬʦʥʠ, ʩʤʘʨʪʬʦʥʠ ʪʘ 

ʧʣʘʥʰʝʪʠ) ʪʘ ʰʚʠʜʰʽ ʧʽʜʢʣʶʯʝʥʥʷ ʜʦ ɯʥʪʝʨʥʝʪʫ ʩʧʨʠʷʣʠ ʜʦ ʪʝʥʜʝʥʮʽʾ ʜʦ 

ʟʨʦʩʪʘʥʥʷ ʚʠʢʦʨʠʩʪʘʥʥʷ ɯʥʪʝʨʥʝʪʫ. ʋ 2019 ʨʦʮʽ ʙʽʣʴʰʝ ʧʦʣʦʚʠʥʠ ʥʘʩʝʣʝʥʥʷ 

ʩʚʽʪʫ ʢʦʨʠʩʪʫʚʘʣʘʩʷ ɯʥʪʝʨʥʝʪʦʤ, ʟʥʘʯʥʝ ʟʨʦʩʪʘʥʥʷ ʟ ʪʨʦʭʠ ʙʽʣʴʰʝ ʦʜʥʽʻʾ 

ʜʝʩʷʪʦʾ ʥʘ ʧʦʯʘʪʢʫ 2000-ʭ ʨʦʢʽʚ.  

ʇʨʦʛʥʦʟʠ ʩʚʽʜʯʘʪʴ, ʱʦ ʛʣʦʙʘʣʴʥʝ ʚʧʨʦʚʘʜʞʝʥʥʷ ɯʥʪʝʨʥʝʪʫ ʜʦ 2025 

ʨʦʢʫ ʤʦʞʝ ʜʦʩʷʛʪʠ ʣʠʰʝ 70 % ʥʘʩʝʣʝʥʥʷ ɿʝʤʣʽ.15 

ɺʠʢʦʨʠʩʪʘʥʥʷ ʝʣʝʢʪʨʦʥʥʦʾ ʢʦʤʝʨʮʽʾ (ʝ-ʢʦʤʝʨʮʽʾ). ʉʝʨʝʜ ʢʦʨʠʩʪʫʚʘʯʽʚ 

ɯʥʪʝʨʥʝʪʫ ʚʠʜ ʜʽʷʣʴʥʦʩʪʽ, ʷʢʦʶ ʣʶʜʠ ʟʘʡʤʘʶʪʴʩʷ, ʟʥʘʯʥʦ ʨʽʟʥʠʪʴʩʷ. ʇʦʢʠ 

 
14 UNCTAD, based on TeleGeography (2015, 2019, 2021b). 
15 Outcome document: first draft of the recommendation on the ethics of artificial intelligence. Document code: 

SHS/BIO/AHEG-AI/2020/4 REV.2. Ad Hoc Expert Group for the preparation of a draft text of a recommendation 

on the ethics of artificial intelligence, Paris, 7 September. UNESCO (2020). 
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ʙʽʣʴʰʝ ʥʽʞ 80% ʢʦʨʠʩʪʫʚʘʯʽʚ ɯʥʪʝʨʥʝʪʫ ʚ ʜʝʷʢʠʭ ʻʚʨʦʧʝʡʩʴʢʠʭ ʢʨʘʾʥʘʭ 

ʟʜʽʡʩʥʶʶʪʴ ʧʦʢʫʧʢʠ ʚ ɯʥʪʝʨʥʝʪʽ, ʫ ʙʘʛʘʪʴʦʭ ʅʈʉ ï ʚ̔ ʜʧʦʚʽʜʥʦ ʯʘʩʪʢʘ ʤʝʥʰʝ 

10 %.16  

ʈʦʟʚʠʪʦʢ ʝ-ʢʦʤʝʨʮʽʾ ʜʫʞʝ ʟʘʣʝʞʠʪʴ ʚʽʜ ʩʧʨʦʤʦʞʥʦʩʪʽ ʪʘ ʛʦʪʦʚʥʦʩʪ̔ 

ʢʨʘʾʥʠ ʙʨʘʪʠ ʫʯʘʩʪʴ ʫ ʮʠʬʨʦʚʽʡ ʝʢʦʥʦʤʽʮʽ ʪʘ ʦʪʨʠʤʘʪʠ ʚʠʛʦʜʫ ʚʽʜ ʥʝʾ. ɯʥʜʝʢʩ 

ʝ-ʢʦʤʝʨʮʽʾ ʚʽʜ ʙʽʟʥʝʩʫ ʜʦ ʢʣʽʻʥʪʘ (B2C) ʨʦʟʨʘʭʦʚʫʻʪʴʩʷ ʷʢ ʩʝʨʝʜʥʻ ʟ 

ʯʦʪʠʨʴʦʭ ʧʦʢʘʟʥʠʢʽʚ, ʪʘ ʧʦʢʘʟʫʻ ʽʩʥʫʶʯʽ ʚʽʜʤʽʥʥʦʩʪʽ ʤʽʞ ʢʨʘʾʥʘʤʠ.  

ʆʩʥʦʚʥʽ ʚʠʜʠ ɯʥʪʝʨʥʝʪ-ʘʢʪʠʚʥʦʩʪʽ. 

¶ ɯʥʪʝʨʥʝʪ-ʙʘʥʢʽʥʛ. 

¶ ʅʘʜʩʠʣʘʥʥʷ ʘʙʦ ʦʪʨʠʤʘʥʥʷ ʝʣʝʢʪʨʦʥʥʦʾ ʧʦʰʪʠ. 

¶ ɿʜʽʡʩʥʝʥʥʷ ʜʟʚʽʥʢʽʚ (ʪʝʣʝʬʦʥʫʚʘʥʥʷ ʯʝʨʝʟ ɯʥʪʝʨʥʝʪ/ʧʨʦʪʦʢʦʣ 

ʧʝʨʝʜʘʯʽ ʛʦʣʦʩʫ ʪʘ ʚʽʜʝʦ ʯʝʨʝʟ ɯʥʪʝʨʥʝʪ). 

¶ ʏʠʪʘʥʥʷ ʘʙʦ ʟʘʚʘʥʪʘʞʝʥʥʷ ʦʥʣʘʡʥ-ʚʠʜʘʥʴ. 

¶ ʆʪʨʠʤʘʥʥʷ ʽʥʬʦʨʤʘʮʽʾ ʧʨʦ ʪʦʚʘʨʠ ʘʙʦ ʧʦʩʣʫʛʠ. 

¶ ʆʪʨʠʤʘʥʥʷ ʽʥʬʦʨʤʘʮʽʾ ʚʽʜ ʜʝʨʞʘʚʥʠʭ ʦʨʛʘʥʽʟʘʮʽʡ. 

¶ ɺʟʘʻʤʦʜʽʷ ʟ ʦʨʛʘʥʘʤʠ ʜʝʨʞʘʚʥʦʛʦ ʫʧʨʘʚʣʽʥʥʷ. 

¶ ʂʫʧʽʚʣʷ ʘʙʦ ʟʘʤʦʚʣʝʥʥʷ ʪʦʚʘʨʽʚ ʯʠ ʧʦʩʣʫʛ. 

¶ ʇʦʰʫʢ ʽʥʬʦʨʤʘʮʽʾ ʧʨʦ ʩʪʘʥ ʟʜʦʨʦʚôʷ (ʧʨʦ ʪʨʘʚʤʠ, ʟʘʭʚʦʨʶʚʘʥʥʷ, 

ʭʘʨʯʫʚʘʥʥʷ, ʪʦʱʦ). 

¶ ɿʘʧʠʩ ʥʘ ʧʨʠʡʦʤ ʜʦ ʣʽʢʘʨʽʚ, ʘʙʦ ʜʦ ʣʽʢʘʨʽʚ, ʷʢʽ ʧʨʘʢʪʠʢʫʶʪ ɹʯʝʨʝʟ 

ʚʝʙ-ʩʘʡʪ. 

¶ ʋʯʘʩʪʴ ʫ ʩʦʮʽʘʣʴʥʠʭ ʤʝʨʝʞʘʭ. 

¶ ɼʦʩʪʫʧ ʘʙʦ ʧʫʙʣʽʢʘʮʽʷ ʜʫʤʦʢ ʫ ʯʘʪʘʭ, ʩʘʡʪʘʭ, ʙʣʦʛʘʭ,  ʛʨʫʧʘʭ 

ʥʦʚʠʥ,  ʜʠʩʢʫʩʽʾ. 

¶ ʇʨʦʜʘʞ ʪʦʚʘʨʽʚ ʯʠ ʧʦʩʣʫʛ. 

¶ ʂʦʨʠʩʪʫʚʘʥʥʷ ʧʦʩʣʫʛʘʤʠ, ʧʦʚôʷʟʘʥʠʤʠ ʟ ʧʦʜʦʨʦʞʘʤʠ ʯʠ 

ʧʨʦʞʠʚʘʥʥʷʤ. 

¶ ʆʨʛʘʥʽʟʘʮʽʷ ʪʘ ʩʪʚʦʨʝʥʥʷ ʦʥʣʘʡʥ-ʢʫʨʩʽʚ. 

 
16 The UNCTAD B2C E-commerce Index 2020: Spotlight on Latin America and the Caribbean. 

UNCTAD Technical Notes on ICT for Development, No. 17. Geneva. 2021. 
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¶ ʅʘʚʯʘʥʥʷ, ʢʦʥʩʫʣʴʪʫʚʘʥʥʷ, ʦʥʣʘʡʥ-ʝʥʮʠʢʣʦʧʝʜʽʾ ʪʘ ʽʥʰʽ ʦʩʚʽʪʥʽ 

ʚʝʙ-ʩʘʡʪʠ. 

¶ ʉʣʫʭʘʥʥʷ ʚʝʙ-ʨʘʜʽʦ, ʧʝʨʝʛʣʷʜ ʚʝʙ-ʪʝʣʝʙʘʯʝʥʥʷ. 

¶ ʇʝʨʝʜʘʯʘ ʘʙʦ ʟʘʚʘʥʪʘʞʝʥʥʷ ʟʦʙʨʘʞʝʥʴ, ʬʽʣʴʤʽʚ, ʚʽʜʝʦ ʪʘ ʤʫʟʠʢʠ.  

¶ ɯʛʨʠ ʦʥʣʘʡʥ. 

¶ ɿʘʚʘʥʪʘʞʝʥʥʷ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʘʙʦ ʜʦʜʘʪʢʽʚ. 

¶ ʇʦʰʫʢ ʨʦʙʦʪʠ/ ʨʦʙʽʪʥʠʢʽʚ. 

¶ ʋʯʘʩʪʴ ʫ ʧʨʦʬʝʩʽʡʥʠʭ ʤʝʨʝʞʘʭ. 

¶ ɿʘʚʘʥʪʘʞʝʥʥʷ ʚʤʽʩʪʫ, ʩʪʚʦʨʝʥʦʛʦ ʚʣʘʩʥʠʤʠ ʩʠʣʘʤʠ/ʢʦʨʠʩʪʫʚʘʯʘʤʠ 

ʥʘ ʚʝʙ-ʩʘʡʪʠ ʜʣʷ ʩʧʽʣʴʥʦʛʦ ʢʦʨʠʩʪʫʚʘʥʥʷ. 

¶ ʋʯʘʩʪʴ ʚ ʦʥʣʘʡʥ-ʢʦʥʩʫʣʴʪʘʮʽʷʭ ʘʙʦ ʛʦʣʦʩʫʚʘʥʥʷ ʜʣʷ ʚʠʟʥʘʯʝʥʥʷ 

ʛʨʦʤʘʜʷʥʩʴʢʠʭ ʯʠ ʧʦʣʽʪʠʯʥʠʭ ʧʠʪʘʥʴ. 

¶ ɺʠʢʦʨʠʩʪʘʥʥʷ ʭʤʘʨ ʜʣʷ ʟʙʝʨʽʛʘʥʥʷ ʬʘʡʣʽʚ. 

¶ ɺʠʢʦʨʠʩʪʘʥʥʷ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ, ʟʘʧʫʱʝʥʦʛʦ ʯʝʨʝʟ 

ɯʥʪʝʨʥʝʪ ʜʣʷ ʨʝʜʘʛʫʚʘʥʥʷ ʪʝʢʩʪʦʚʠʭ ʜʦʢʫʤʝʥʪʽʚ, ʝʣʝʢʪʨʦʥʥʠʭ 

ʪʘʙʣʠʮʴ, ʧʨʝʟʝʥʪʘʮʽʡ, ʪʦʱʦ. 

ʎʠʬʨʦʚʽ ʧʣʘʪʬʦʨʤʠ. ɻʣʦʙʘʣʴʥʽ ʮʠʬʨʦʚʽ ʧʣʘʪʬʦʨʤʠ ʟʥʘʭʦʜʷʪʴʩʷ ʚ 

ʧʨʠʚʽʣʝʡʦʚʘʥʦʤʫ ʩʪʘʥʦʚʠʱʽ ʜʣʷ ʟʙʦʨʫ ʜʘʥʠʭ ʫ ʚʝʣʠʯʝʟʥʠʭ ʤʘʩʰʪʘʙʘʭ. ʎʝ 

ʜʘʻ ʾʤ ʟʥʘʯʥʫ ʢʦʥʢʫʨʝʥʪʥʫ ʧʝʨʝʚʘʛʫ. ɯʟ-ʟʘ ʚʽʜʩʫʪʥʦʩʪʽ ʥʘʣʝʞʥʦʾ 

ʤʽʞʥʘʨʦʜʥʦʾ ʩʠʩʪʝʤʠ ʛʣʦʙʘʣʴʥʦʛʦ ʫʧʨʘʚʣʽʥʥʷ ʜʘʥʠʤʠ, ʧʝʨʝʚʘʛʘ, ʘ ʪʘʢʦʞ 

ʙʽʣʴʰʽʩʪʴ ʛʨʦʰʦʚʠʭ ʧʨʠʙʫʪʢʽʚ ʚʽʜ ʮʠʬʨʦʚʠʭ ʜʘʥʠʭ, ʝ-ʝʢʦʥʦʤʽʢʠ, 

ʙʝʟʧʦʩʝʨʝʜʥʴʦʛʦ ʟʙʦʨʫ ʜʘʥʠʭ ʯʝʨʝʟ ʪʨʘʥʩʢʦʨʜʦʥʥʽ ʧʦʪʦʢʠ ʦʪʨʠʤʫʻʪʴʩʷ 

ʧʣʘʪʬʦʨʤʘʤʠ. 

ʄʝʨʝʞʝʚʠʡ ʝʬʝʢʪ ʫ ʧʦʻʜʥʘʥʥʽ ʟ ʜʦʩʪʫʧʦʤ ʜʦ ʜʘʥʠʭ ʪʘ ʝʢʦʥʦʤʽʻʶ ʥʘ 

ʤʘʩʰʪʘʙʽ ʧʨʠʟʚʝʣʠ ʜʦ ʤʦʥʦʧʦʣʽʩʪʠʯʥʦʾ ʪʝʥʜʝʥʮʽʾ ʪʘ ʟʙʽʣʴʰʝʥʥʷ ʨʠʥʢʦʚʦʾ 

ʚʣʘʜʠ ʥʘʡʙʽʣʴʰʠʭ ʫ ʩʚʽʪʽ ʮʠʬʨʦʚʠʭ ʧʣʘʪʬʦʨʤ, ʷʢʽ ʻ ʧʝʨʝʚʘʞʥʦ ʚ ʉʐɸ ʪʘ 

ʂʠʪʘʾ. ʇʣʘʪʬʦʨʤʠ ʟʤʽʮʥʠʣʠ ʩʚʦʾ ʧʦʟʠʮʽʾ ʟʘ ʜʦʧʦʤʦʛʦʶ ʩʪʨʘʪʝʛʽʯʥʠʭ 

ʧʨʠʜʙʘʥʴ ʽʥʰʠʭ ʢʦʤʧʘʥʽʡ ʰʣʷʭʦʤ ʨʦʟʰʠʨʝʥʥʷ ʾʭʥʴʦʛʦ ʦʭʦʧʣʝʥʥʷ ʚ ʥʦʚʠʭ 
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ʩʝʢʪʦʨʘʭ ʪʘ ʰʣʷʭʦʤ ʣʦʙʽʶʚʘʥʥʷ ʧʦʣʽʪʠʢʽʚ1718. ʋ 2020-2021 ʨʦʮʽ ʾʭʥʻ 

ʩʪʘʥʦʚʠʱʝ ʙʫʣʦ ʱʝ ʙʽʣʴʰʝ ʧʦʩʠʣʝʥʝ ʧʘʥʜʝʤʽʻʶ Covid-19. 

 
ʉʚʽʪʦʚʝ ʧʦʰʠʨʝʥʥʷ ʛʣʦʙʘʣʴʥʠʭ ʮʠʬʨʦʚʠʭ ʧʣʘʪʬʦʨʤ ʩʪʘʥʦʤ ʥʘ 2021 ʨʽʢ19  

 

ɯʥʰʠʡ ʩʧʦʩʽʙ, ʟʘ ʜʦʧʦʤʦʛʦʶ ʷʢʦʛʦ ʮʠʬʨʦʚʽ ʧʣʘʪʬʦʨʤʠ ʟʙʽʣʴʰʫʶʪʴ 

ʩʚʦʶ ʨʠʥʢʦʚʫ ʚʣʘʜʫ ʚ ʣʘʥʮʶʞʢʫ ʚʘʨʪʦʩʪʽ ʜʘʥʠʭ, ï ʮʝ ʧʨʠʜʙʘʥʥʷ ʩʪʘʨʪʘʧʽʚ 

ʪʘ ʽʥʚʝʩʪʫʚʘʥʥʷ ʚ ʛʦʨʠʟʦʥʪʘʣʴʥʝ ʪʘ ʚʝʨʪʠʢʘʣʴʥʝ ʨʦʟʰʠʨʝʥʥʷ. ʎʠʬʨʦʚʽ 

ʧʣʘʪʬʦʨʤʠ, ʷʢʽ ʦʙʨʦʙʣʷʶʪʴ ʤʘʩʠʚʥʽ ʜʘʥʽ, ʪʘʢʦʞ ʚʩʝ ʙʽʣʴʰʝ ʽʥʚʝʩʪʫʶʪʴ ʫ 

ʰʪʫʯʥʠʡ ʽʥʪʝʣʝʢʪ, ʱʦ, ʫ ʩʚʦʶ ʯʝʨʛʫ, ʜʦʧʦʤʘʛʘʻ ʾʤ ʝʬʝʢʪʠʚʥʦ 

ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʜʘʥʽ, ʧʦʢʨʘʱʫʚʘʪʠ ʢʦʨʠʩʪʫʚʘʮʴʢʠʡ ʜʦʩʚʽʜ ʪʘ ʟʘʣʫʯʘʪʠ 

ʥʦʚʠʭ ʢʦʨʠʩʪʫʚʘʯʽʚ. 

ɸʥʘʣʽʟ ʧʦʟʠʮʽʡ ʋʢʨʘʾʥʠ ʚ ʛʣʦʙʘʣʴʥʠʭ ʽʥʜʝʢʩʘʭ ʮʠʬʨʦʚʦʾ 

ʝʢʦʥʦʤʽʢʠ20. 

ʅʘʡʙʽʣʴʰ ʧʦʰʠʨʝʥʠʤʠ ʤʝʪʦʜʘʤʠ ʦʮʽʥʢʠ ʩʪʘʥʫ ʨʦʟʚʠʪʢʫ ʮʠʬʨʦʚʦʾ  

ʝʢʦʥʦʤʽʢʠ  ʻ  ʬʦʨʤʫʚʘʥʥʷ  ʨʝʡʪʠʥʛʦʚʠʭ ʽʥʜʝʢʩʽʚ. ɼʦ ʦʩʥʦʚʥʠʭ ʨʝʡʪʠʥʛʦʚʠʭ 
 

17 Digital Economy Report 2019: Value Creation and Capture: Implications for Developing. Countries. United Nations 

publication, Sales No. E.19.II.D.17. New York and Geneva. 2019. 
18 Competition issues in the digital economy. Note by the UNCTAD secretariat. TD/B/C.I/. CLP/54. Trade and 

Development Board, Intergovernmental Group of Experts on Competition Law and Policy, Eighteenth session, 

Geneva, 10ï12 July. 2019. 
19 Holger Schmidt, available at www.netzoekonom.de/vortraege/#tab-id-1 (data as of May 2021). Note: As a reference, 

the market capitalization of Apple is $2.22 trillion, while for Mercado Libre it is $88.7 billion, $80.2 billion for Baidu 

and $59.7 billion for Spotify. 
20 ʈʫʜʝʥʢʦ ʄ. ɺ. ɸʥʘʣʽʟ ʧʦʟʠʮʽʡ ʋʢʨʘʾʥʠ ʚ ʛʣʦʙʘʣʴʥʠʭ ʽʥʜʝʢʩʘʭ ʮʠʬʨʦʚʦʾ ʝʢʦʥʦʤʽʢʠ. ɽʢʦʥʦʤʽʢʘ ʪʘ ʜʝʨʞʘʚʘ. 

2021. ˉ 2. ʉ. 11ï18. DOI: 10.32702/2306-6806.2021.2.11 

https://doi.org/10.32702/2306-6806.2021.2.11
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ʽʥʜʝʢʩʽʚ ʮʠʬʨʦʚʽʟʘʮʽʾ ʤʦʞʥʘ ʚʽʜʥʝʩʪʠ:  

¶ ʽʥʜʝʢʩ ʮʠʬʨʦʚʦʾ ʝʢʦʥʦʤʽʢʠ ʪʘ ʩʫʩʧʽʣʴʩʪʚʘ (Digital Economy and 

Society Index ï DESI); 

¶ ʽʥʜʝʢʩ ʮʠʬʨʦʚʦʾ ʝʚʦʣʶʮʽʾ (Digital Evolution Index ï DEI); 

¶ ʽʥʜʝʢʩ ʧʨʠʡʥʷʪʪʷ ʮʠʬʨʦʚʽʟʘʮʽʾ (Digital Adoption Index ï DAI);  

¶ ʽʥʜʝʢʩ ʨʦʟʚʠʪʢʫ ʽʥʬʦʨʤʘʮʽʡʥʦ ʢʦʤʫʥʽʢʘʮʽʡʥʠʭ ʪʝʭʥʦʣʦʛʽʡ (ICT 

Development Index ï IDI);  

¶ ʛʣʦʙʘʣʴʥʠʡ ʽʥʥʦʚʘʮʽʡʥʠʡ ʽʥʜʝʢʩ (Global Innova tion Index ï GII);  

¶ ʽʥʜʝʢʩ ʤʝʨʝʞʝʚʦʾ ʛʦʪʦʚʥʦʩʪʽ (Networked Readiness Index ï NRI);  

¶ ʽʥʜʝʢʩ ʮʠʬʨʦʚʽʟʘʮʽʾ ʝʢʦʥʦʤʽʢʠ (Boston Consulting Group ï 

eIntensity); 

¶ ʽʥʜʝʢʩ ʩʚʽʪʦʚʦʾ ʮʠʬʨʦʚʦʾ ʢʦʥʢʫʨʝʥʪʦʩʧʨʦʤʦʞ ʥʦʩʪʽ (IMD World 

Digital Competiveness Index ï WDCI). 
 

ɸʥʘʣʽʟ ʨʝʡʪʠʥʛʦʚʠʭ ʽʥʜʝʢʩʽʚ ʮʠʬʨʦʚʽʟʘʮʽʾ ʪʘ ʧʨʝʜʩʪʘʚʥʠʮʪʚʦ ʋʢʨʘʾʥʠ ʚ ʥʠʭ 

(ʩʪʘʥʦʤ ʥʘ ʛʨʫʜʝʥʴ 2020 ʨʦʢʫ) 
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ʄʽʩʮʝ ʋʢʨʘʾʥʠ ʚ ɻʣʦʙʘʣʴʥʦʤʫ ʽʥʥʦʚʘʮʽʡʥʦʤʫ ʽʥʜʝʢʩʽ (GII) 

 ʫ ʧʝʨʽʦʜ 2015-2020 ʨʦʢʽʚ 

 
 

ʄʽʩʮʝ ʋʢʨʘʾʥʠ ʚ ʨʝʡʪʠʥʛʫ ʢʨʘʾʥ ʟʛʽʜʥʦ ɻʣʦʙʘʣʴʥʦʛʦ ʽʥʥʦʚʘʮʽʡʥʦʛʦ ʽʥʜʝʢʩʫ(Global 

Innovation Index ï GII) ʩʪʘʥʦʤ ʥʘ 2020 ʨʽʢ 

 

ʊʘʢʠʤ ʯʠʥʦʤ, ʘʥʘʣʽʟ21 ʧʦʟʠʮʽʡ ʋʢʨʘʾʥʠ ʚ ʛʣʦʙʘʣʴʥʠʭ ʽʥʜʝʢʩʘʭ 

ʮʠʬʨʦʚʦʾ ʝʢʦʥʦʤʽʢʠ ʜʦʟʚʦʣʷʻ ʩʬʦʨʤʫʚʘʪʠ ʚʠʩʥʦʚʢʠ: 

¶ ʟʘʛʘʣʴʥʘ ʮʠʬʨʦʚʽʟʘʮʽʷ ʝʢʦʥʦʤʽʯʥʠʭ ʪʘ ʩʦʮʽʘʣʴʥʠʭ ʚʽʜʥʦʩʠʥ ʫ 

ʤʝʞʘʭ ʢʨʘʾʥʠ ʚʽʜʙʫʚʘʻʪʴʩʷ ʜʝʱʦ ʰʚʠʜʰʠʤʠ ʪʝʤʧʘʤʠ ʥʽʞ ʫ 

ʩʝʨʝʜʥʴʦʤʫ ʧʦ ʩʚʽʪʫ, ʧʨʦʪʝ ʧʦʟʠʮʽʾ ʋʢʨʘʾʥʠ ʫ ʨʝʡʪʠʥʛʫ ʢʨʘʾʥ 

ʥʘʡʙʣʠʞʯʠʭ ʛʝʦʛʨʘʬʽʯʥʠʭ ʩʫʩʽʜʽʚ ʟʘ ʪʨʴʦʤʘ ʜʦʩʣʽʜʞʫʚʘʥʠʤʠ 

ʽʥʜʝʢʩʘʤʠ ʨʽʟʥʷʪʴʩʷ. ʊʘʢ ʟʛʽʜʥʦ ɻʣʦʙʘʣʴʥʦʛʦ ʽʥʥʦʚʘʮʽʡʥʦʛʦ 

ʽʥʜʝʢʩʫ ʧʦʟʠʮʽʾ ʥʘʰʦʾ ʜʝʨʞʘʚʠ ʩʪʘʥʦʤ ʥʘ 2020 ʨʽʢ (3ʷ ʩʭʦʜʠʥʢʘ) 

ʚʠʛʣʷʜʘʻ ʜʫʞʝ ʧʨʠʩʪʦʡʥʦ, ʦʩʦʙʣʠʚʦ ʟ ʫʨʘʭʫʚʘʥʥʷʤ ʪʦʛʦ, ʱʦ ʧʝʨʰʽ 

ʜʚʘ ʤʽʩʮʷ ʟʘʡʤʘʶʪʴ ʢʨʘʾʥʠ ʯʣʝʥʠ ɽʉ;  

 
21 ʈʫʜʝʥʢʦ ʄ. ɺ. ɸʥʘʣʽʟ ʧʦʟʠʮʽʡ ʋʢʨʘʾʥʠ ʚ ʛʣʦʙʘʣʴʥʠʭ ʽʥʜʝʢʩʘʭ ʮʠʬʨʦʚʦʾ ʝʢʦʥʦʤʽʢʠ. ɽʢʦʥʦʤʽʢʘ ʪʘ ʜʝʨʞʘʚʘ. 
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¶ ʥʝʚʪʽʰʥʽ ʧʦʟʠʮʽʾ ʚ ʤʝʞʘʭ ʦʢʨʝʤʠʭ ʽʥʜʝʢʩʽʚ ʜʦʚʦʜʷʪʴ ʥʝʦʙʭʽʜʥʽʩʪʴ 

ʧʦʰʫʢʫ ʢʦʤʧʣʝʢʩʥʠʭ ʨʽʰʝʥʴ ʱʦʜʦ ʨʝʘʣʽʟʘʮʽʾ ʙʘʟʦʚʠʭ ʩʢʣʘʜʦʚʠʭ 

ʮʠʬʨʦʚʦʾ ʪʨʘʥʩʬʦʨʤʘʮʽʾ ʚ ʘʣʛʦʨʠʪʤʠ ʨʦʙʦʪʠ ʫʨʷʜʫ, ʜʽʷʣʴʥʽʩʪʴ 

ʙʽʟʥʝʩʫ ʪʘ ʞʠʪʪʻʜʽʷʣʴʥʽʩʪʴ ʩʫʩʧʽʣʴʩʪʚʘ;  

¶ ʦʩʪʘʥʥʽʤʠ ʨʦʢʘʤʠ (2019ð2020 ʨʽʢ) ʟʨʦʙʣʝʥʦ ʙʘʛʘʪʦ ʧʦʟʠʪʠʚʥʠʭ 

ʢʨʦʢʽʚ ʟ ʙʦʢʫ ʜʝʨʞʘʚʠ ʚ ʥʘʧʨʷʤʢʫ ʨʦʟʚʠʪʢʫ ʧʨʦʮʝʩʽʚ ʮʠʬʨʦʚʽʟʘʮʽʾ. 

ʉʪʚʦʨʝʥʥʷ ʄʽʥʽʩʪʝʨʩʪʚʘ ʮʠʬʨʦʚʦʾ ʪʨʘʥʩʬʦʨʤʘʮʽʾ ʧʨʠʩʢʦʨʷʪʴ 

ʨʝʘʣʽʟʘʮʽʶ ʮʠʬʨʦʚʠʭ ʧʝʨʝʪʚʦʨʝʥʴ ʚ ʋʢʨʘʾʥʽ ʽ ʧʦʟʠʮʽʾ ʥʘʰʦʾ 

ʜʝʨʞʘʚʠ ʚ ʥʘʚʝʜʝʥʠʭ ʨʝʡʪʠʥʛʘʭ ʧʦʢʨʘʱʠʪʴʩʷ ʥʘʡʙʣʠʞʯʠʤʠ 

ʨʦʢʘʤʠ, ʱʦ ʚʠʩʪʫʧʘʪʠʤʝ ʦʜʥʠʤ ʽʟ ʽʥʜʠʢʘʪʦʨʽʚ ʧʨʦʚʝʜʝʥʥʷ 

ʮʠʬʨʦʚʠʭ ʨʝʬʦʨʤ ʪʘ ʝʬʝʢʪʠʚʥʦʩʪʽ ʨʦʙʦʪʠ ʫʨʷʜʫ ʚ ʦʢʨʝʩʣʝʥʦʤʫ 

ʥʘʧʨʷʤʢʫ. 

 

10 ʛʦʣʦʚʥʠʭ ʩʪʨʘʪʝʛʽʯʥʠʭ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ ʜʣʷ ʜʝʨʞʘʚʥʦʛʦ 

ʩʝʢʪʦʨʫ ʋʢʨʘʾʥʠ22. 

1) çʎʠʬʨʦʚʝè ʨʦʙʦʯʝ ʤʽʩʮʝ. ʂʘʜʨʦʚʽ ʨʝʩʫʨʩʠ ʜʝʨʞʘʚʥʠʭ ʫʩʪʘʥʦʚ (ʚʽʜ 

ʨʷʜʦʚʠʭ ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ ʜʦ ʢʝʨʽʚʥʠʢʽʚ ʚʠʱʦʾ ʣʘʥʢʠ) ʚʩʝ ʙʽʣʴʰʝ 

ʧʦʧʦʚʥʶʶʪʴʩʷ ʧʨʘʮʽʚʥʠʢʘʤʠ, ʷʢʽ ʚʤʽʶʪʴ ʧʨʘʮʶʚʘʪʠ ʟ ʮʠʬʨʦʚʠʤʠ 

ʪʝʭʥʦʣʦʛʽʷʤʠ. çʎʠʬʨʦʚʝè ʨʦʙʦʯʝ ʤʽʩʮʝ ʻ ʙʽʟʥʝʩ-ʩʪʨʘʪʝʛʽʻʶ ʜʣʷ ʧʽʜʚʠʱʝʥʥʷ 

ʝʬʝʢʪʠʚʥʦʩʪʽ ʪʘ ʤʦʙʽʣʴʥʦʩʪʽ ʧʨʘʮʽʚʥʠʢʽʚ ʡ ʦʨʛʘʥʽʟʘʮʽʾ. çʎʠʬʨʦʚʝè ʨʦʙʦʯʝ 

ʤʽʩʮʝ ʩʧʨʠʷʻ ʛʥʫʯʢʦʩʪʽ ʫ ʤʝʪʦʜʘʭ ʚʠʢʦʥʘʥʥʷ ʨʦʙʦʪʠ, ʩʪʠʤʫʣʶʻ ʩʧʽʣʴʥʫ 

ʨʦʙʦʪʫ ʪʘ ʚʟʘʻʤʦʜʽʶ ʟ ʽʥʰʠʤʠ ʧʨʘʮʽʚʥʠʢʘʤʠ, ʧʽʜʪʨʠʤʫʻ ʜʝʮʝʥʪʨʘʣʽʟʦʚʘʥʽ, 

ʤʦʙʽʣʴʥʽ ʨʦʙʦʯʽ ʩʝʨʝʜʦʚʠʱʘ ʪʘ ʧʝʨʝʜʙʘʯʘʻ ʚʠʙʽʨ ʪʝʭʥʦʣʦʛʽʡ ʦʩʦʙʠʩʪʦ 

ʧʨʘʮʽʚʥʠʢʘʤʠ. ʉʝʨʝʜ ʧʝʨʝʚʘʛ çʮʠʬʨʦʚʠʭè ʨʦʙʦʯʠʭ ʤʽʩʮʴ ð ʟʥʠʞʝʥʥʷ 

ʚʠʪʨʘʪ ʥʘ ʘʧʘʨʘʪʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ, ʦʬʽʩʥʽ ʧʨʠʤʽʱʝʥʥʷ, ʚʽʜʨʷʜʞʝʥʥʷ ʽ ʪ.ʜ. 

ʆʢʨʽʤ ʮʴʦʛʦ, çʮʠʬʨʦʚʽè ʩʝʨʝʜʦʚʠʱʘ ʙʽʣʴʰ ʢʦʥʢʫʨʝʥʪʦʩʧʨʦʤʦʞʥʽ ʧʨʠ 

ʧʦʰʫʢʫ ʧʨʘʮʽʚʥʠʢʽʚ ʟʘʚʜʷʢʠ ʤʦʞʣʠʚʦʩʪʽ ʟʘʧʨʦʧʦʥʫʚʘʪʠ ʩʫʯʘʩʥʫ, 

ʽʥʥʦʚʘʮʽʡʥʫ ʢʦʨʧʦʨʘʪʠʚʥʫ ʢʫʣʴʪʫʨʫ, ʢʨʘʱʠʡ ʙʘʣʘʥʩ ʤʽʞ ʨʦʙʦʪʦʶ ʪʘ 

ʦʩʦʙʠʩʪʠʤ ʞʠʪʪʷʤ ʽ ʩʦʮʽʘʣʴʥʠʡ ʩʪʠʣʴ ʨʦʙʦʪʠ, ʷʢʠʡ ʪʘʢ ʧʦʜʦʙʘʻʪʴʩʷ 

ʨʦʟʫʤʥʠʤ ʧʨʝʜʩʪʘʚʥʠʢʘʤ ʧʦʢʦʣʽʥʥʷ ʤʽʣʝʥʽʘʣʽʚ. ʈʫʪʠʥʥʽ ʪʘ ʧʦʚʪʦʨʶʚʘʥʥ̔  

 
22 ʎʠʬʨʦʚʘ ʘʜʞʝʥʜʘ ʋʢʨʘʾʥʠ ï 2020. ʈʝʞʠʤ ʜʦʩʪʫʧʫ: https://ucci.org.ua/uploads/files/58e78ee3c3922.pdf. 

https://ucci.org.ua/uploads/files/58e78ee3c3922.pdf
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ʜʽʾ ʜʝʨʞʘʚʥʦʛʦ ʩʣʫʞʙʦʚʮʷ ʤʘʶʪʴ ʩʪʘʪʠ ʤʠʥʫʣʠʤ, ʘ ʾʭ ʤʽʩʮʝ ʧʦʚʠʥʥʘ 

ʟʘʡʥʷʪʠ ʙʽʣʴʰ ʮʽʢʘʚʘ ʪʘ ʜʠʥʘʤʽʯʥʘ ʨʦʙʦʪʘ.  

2) ɹʘʛʘʪʦʢʘʥʘʣʴʥʝ ʽʥʬʦʨʤʫʚʘʥʥʷ ʪʘ ʟʘʣʫʯʝʥʥʷ ʛʨʦʤʘʜʷʥ. ɽʬʝʢʪʠʚʥʘ 

ʚʟʘʻʤʦʜʽʷ ʟ ʛʨʦʤʘʜʷʥʘʤʠ ʧʦʪʨʝʙʫʻ ʮʽʣʽʩʥʦʛʦ ʙʘʛʘʪʦʢʘʥʘʣʴʥʦʛʦ ʧʽʜʭʦʜʫ. 

ɿʘʚʜʷʢʠ ʮʠʬʨʦʚʠʤ ʪʝʭʥʦʣʦʛʽʷʤ ʤʘʢʨʦʨʽʚʝʥʴ çʛʨʦʤʘʜʷʥʠè ʧʝʨʝʪʚʦʨʶʻʪʴʩʷ 

ʥʘ ʤʽʢʨʦʨʽʚʝʥʴ çʢʦʥʢʨʝʪʥʠʡ ʛʨʦʤʘʜʷʥʠʥè, ʘ ʜʽʷʣʴʥʽʩʪʴ çʽʥʬʦʨʤʫʚʘʥʥʷè ð 

ʫ ʜʽʷʣʴʥʽʩʪʴ çʟʘʣʫʯʝʥʥʷè. ɼʝʨʞʘʚʥʽ ʫʩʪʘʥʦʚʠ ʧʦʪʨʝʙʫʶʪʴ ʥʦʚʠʭ ʤʝʪʦʜʽʚ 

ʚʠʷʚʣʝʥʥʷ ʪʘ ʨʦʟʫʤʽʥʥʷ ʧʦʪʨʝʙ ʽ ʙʘʞʘʥʴ ʛʨʦʤʘʜʷʥ; ʚʠʢʦʨʠʩʪʘʥʥʷ 

ʩʦʮʽʘʣʴʥʠʭ ʤʝʨʝʞ ʪʘ ʢʦʤʫʥʽʢʘʮʽʡ ʜʣʷ ʾʭ ʘʢʪʠʚʥʦʛʦ ʟʘʣʫʯʝʥʥʷ ʜʦ ʧʦʣʽʪʠʯʥʠʭ 

ʧʨʦʮʝʩʽʚ; ʟʘʙʝʟʧʝʯʝʥʥʷ ʤʦʞʣʠʚʦʩʪʽ ʛʨʦʤʘʜʷʥʘʤ ʜʦʣʫʯʘʪʠʩʷ ʥʘ ʾʭ ʚʣʘʩʥʠʭ 

ʫʤʦʚʘʭ; ʧʽʜʪʨʠʤʢʘ ʧʝʨʩʦʥʘʣʽʟʘʮʽʾ ʽ ʪ. ʜ. ʈʝʘʣʽʟʘʮʽʷ ʩʪʨʘʪʝʛʽʾ ʫʧʨʘʚʣʽʥʥʷ 

ʽʥʬʦʨʤʘʮʽʻʶ ʪʘ ʟʚʦʨʦʪʥʽʤ ʟʚôʷʟʢʦʤ ʚʽʜ ʛʨʦʤʘʜʷʥ, ʱʦ ʧʝʨʝʜʙʘʯʘʻ 

ʤʦʞʣʠʚʦʩʪʽ ʙʘʛʘʪʦʢʘʥʘʣʴʥʦʛʦ ʽʥʬʦʨʤʫʚʘʥʥʷ ʪʘ ʟʘʣʫʯʝʥʥʷ, ʚʢʨʘʡ ʚʘʞʣʠʚʘ 

ʩʘʤʝ ʫ ʯʘʩʠ ʧʨʦʚʝʜʝʥʥʷ ʨʝʬʦʨʤ, ʜʣʷ ʾʭ ʢʦʤʫʥʽʢʘʮʽʾ, ʨʦʟôʷʩʥʝʥʴ, ʰʚʠʜʢʦʾ 

ʘʜʘʧʪʘʮʽʾ ʽ ʪ.ʜ.  

3) ɺʽʜʢʨʠʪʽ ʜʘʥʽ. ɺʽʜʢʨʠʪʽ ʜʘʥʽ ð ʮʝ ʢʦʥʮʝʧʮʽʷ, ʟʛʽʜʥʦ ʟ ʷʢʦʶ ʧʝʚʥʽ 

ʜʘʥʽ ʤʘʶʪʴ ʙʫʪʠ ʚʽʣʴʥʠʤʠ ʜʣʷ ʚʠʢʦʨʠʩʪʘʥʥʷ ʪʘ ʨʦʟʧʦʚʩʶʜʞʝʥʥʷ ʙʫʜʴ-ʷʢʦʶ 

ʦʩʦʙʦʶ, ʟʘ ʫʤʦʚ ʜʦʪʨʠʤʘʥʥʷ ʧʨʘʚʠʣ ʘʪʨʠʙʫʮʽʾ ʪʘ (ʘʙʦ) share-alike ʣʽʮʝʥʟʽʾ. 

ɸʢʪʠʚʥʝ ʧʦʰʠʨʝʥʥʷ ʢʦʥʮʝʧʮʽʾ ʧʦʯʘʣʦʩʴ ʟ ʨʦʟʚʠʪʢʦʤ ʽʥʬʦʨʤʘʮʽʡʥʠʭ 

ʪʝʭʥʦʣʦʛʽʡ ʪʘ ʽʥʪʝʨʥʝʪʫ. ʉʝʨʝʜ ʤʥʦʞʠʥʠ ʚʽʜʢʨʠʪʠʭ ʜʘʥʠʭ ʦʢʨʝʤʘ ʫʚʘʛʘ 

ʧʨʠʜʽʣʷʻʪʴʩʷ ʚʽʜʢʨʠʪʠʤ ʜʝʨʞʘʚʥʠʤ ʜʘʥʠʤ ʷʢ ʽʥʩʪʨʫʤʝʥʪʫ ʦʮʽʥʢʠ ʪʘ 

ʢʦʥʪʨʦʣʶ ʨʦʙʦʪʠ ʚʣʘʜʠ ʪʘ ʜʝʨʞʘʚʠ. ɺʽʜʢʨʠʪʽ ʜʘʥʽ ʧʫʙʣʽʢʫʶʪʴʩʷ ʷʢ ʫ 

ʚʠʛʣʷʜʽ ʥʝʦʧʨʘʮʴʦʚʘʥʠʭ (çʧʦʭʽʜʥʠʭè) ʜʘʥʠʭ ʽʟ ʜʞʝʨʝʣʘ ʧʨʠ ʥʘʡʥʠʞʯʦʤʫ 

ʨʽʚʥʽ ʜʝʪʘʣʽʟʘʮʽʾ, ʪʘʢ ʽ ʫ ʚʠʛʣʷʜʽ ʜʘʥʠʭ ʟ ʚʠʟʥʘʯʝʥʠʤʠ ʥʘʣʘʰʪʫʚʘʥʥʷʤʠ 

ʢʦʥʬʽʜʝʥʮʽʡʥʦʩʪʽ, ʙʝʟʧʝʢʠ ʘʙʦ ʷʢʦʩʪʽ. ɺʽʜʢʨʠʪʽ ʜʘʥʽ ʜʦʩʪʫʧʥʽ ʯʝʨʝʟ ʚʽʜʢʨʠʪʽ 

ʧʨʦʛʨʘʤʥʽ ʽʥʪʝʨʬʝʡʩʠ ʟʘʩʪʦʩʫʥʢʽʚ ʪʘ ʜʦ ʥʠʭ ʥʝ ʟʘʩʪʦʩʦʚʫʶʪʴʩʷ ʦʙʤʝʞʝʥʥʷ, 

ʟʫʤʦʚʣʝʥʽ ʪʦʨʛʦʚʠʤʠ ʤʘʨʢʘʤʠ ʘʙʦ ʘʚʪʦʨʩʴʢʠʤʠ ʧʨʘʚʘʤʠ.  

4) ɽʣʝʢʪʨʦʥʥʘ ʽʜʝʥʪʠʬʽʢʘʮʽʷ ʛʨʦʤʘʜʷʥ. ʆʩʢʽʣʴʢʠ ʜʝʨʞʘʚʥʽ 

ʦʨʛʘʥʽʟʘʮʽʾ ʪʘ ʛʨʦʤʘʜʷʥʠ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ ʫʩʝ ʙʽʣʴʰʝ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ, 

ʥʝʦʙʭʽʜʥʠʤ ʻ ʧʽʜʚʠʱʝʥʥʷ ʥʘʜʽʡʥʦʩʪʽ ʮʠʬʨʦʚʦʾ ʽʜʝʥʪʠʬʽʢʘʮʽʾ, ʷʢʘ ʩʪʘʥʝ 

ʦʩʥʦʚʦʶ çʮʠʬʨʦʚʠʭè ʦʧʝʨʘʮʽʡ. ɽʣʝʢʪʨʦʥʥʘ ʽʜʝʥʪʠʬʽʢʘʮʽʷ ʛʨʦʤʘʜʷʥ (ʝ-ID) 

ð ʮʝ ʟʣʘʛʦʜʞʝʥʠʡ ʥʘʙʽʨ ʧʨʦʮʝʩʽʚ ʽ ʪʝʭʥʦʣʦʛʽʡ, ʷʢʠʤʠ ʫʧʨʘʚʣʷʶʪʴ ʜʝʨʞʘʚʥʽ 
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ʦʨʛʘʥʽʟʘʮʽʾ, ʱʦʙ ʩʪʚʦʨʠʪʠ ʙʝʟʧʝʯʥʠʡ ʧʨʦʩʪʽʨ, ʷʢʠʡ ʥʘʜʘʻ ʛʨʦʤʘʜʷʥʘʤ 

ʜʦʩʪʫʧ ʜʦ ʦʩʥʦʚʥʠʭ ʨʝʩʫʨʩʽʚ ʘʙʦ ʧʦʩʣʫʛ. ɼʝʨʞʘʚʥʽ ʦʨʛʘʥʽʟʘʮʽʾ ʧʦʚʠʥʥʽ 

ʚʠʤʘʛʘʪʠ ʘʚʪʦʨʠʟʘʮʽʶ ʪʘ ʧʽʜʪʚʝʨʜʞʝʥʥʷ ʦʩʦʙʠ, ʱʦ ʚʠʢʦʥʫʻʪʴʩʷ ʚ ʦʥʣʘʡʥ-

ʨʝʞʠʤʽ, ʦʩʢʽʣʴʢʠ ʤʝʪʦʜʠ ʦʩʦʙʠʩʪʦʾ ʧʝʨʝʚʽʨʢʠ ʚʞʝ ʥʘʜʪʦ ʟʘʩʪʘʨʽʣʽ ʜʣʷ 

ʥʘʜʘʥʥʷ ʛʨʦʤʘʜʷʥʘʤ ʢʦʤʧʣʝʢʩʥʦʛʦ ʡ ʙʝʟʧʝʨʝʰʢʦʜʥʦʛʦ ʜʦʩʪʫʧʫ ʜʦ ʨʝʩʫʨʩʽʚ 

ʽ ʧʦʩʣʫʛ. ʎʷ ʙʽʟʥʝʩ-ʤʦʜʝʣʴ çʻʜʠʥʦʛʦ ʚʽʢʥʘè ʧʦʚʠʥʥʘ ʧʽʜʪʨʠʤʫʚʘʪʠ 

ʤʦʞʣʠʚʽʩʪʴ ʥʘʜʘʥʥʷ ʢʦʞʥʦʤʫ ʛʨʦʤʘʜʷʥʠʥʫ ʦʜʥʦʛʦ ʫʥʽʢʘʣʴʥʦʛʦ ʪʘ 

ʧʦʩʪʽʡʥʦʛʦ ʽʜʝʥʪʠʬʽʢʘʪʦʨʘ ʚ ʤʝʞʘʭ ʪʦʛʦ, ʱʦ ʻ ʧʨʠʡʥʷʪʥʠʤ ʟ ʢʫʣʴʪʫʨʥʦʾ ʪʘ 

ʶʨʠʜʠʯʥʦʾ ʪʦʯʦʢ ʟʦʨʫ.  

5) ʇʦʚʩʶʜʥʘ ʘʥʘʣʽʪʠʢʘ. ʇʦʚʩʶʜʥʘ ʘʥʘʣʽʪʠʢʘ ð ʮʝ ʥʝʧʝʨʝʨʚʥʠʡ ʪʘ 

ʜʠʥʘʤʽʯʥʠʡ ʧʨʦʮʝʩ ʟʙʦʨʫ ʪʘ ʘʥʘʣʽʟʫ ʜʘʥʠʭ ʟ ʤʝʪʦʶ ʦʪʨʠʤʘʥʥʷ ʨʝʣʝʚʘʥʪʥʦʾ 

ʪʘ ʩʪʨʫʢʪʫʨʦʚʘʥʦʾ ʽʥʬʦʨʤʘʮʽʾ (ʟʥʘʥʴ) ʜʣʷ ʩʠʪʫʘʮʽʡʥʦʾ ʪʘ ʩʪʨʘʪʝʛʽʯʥʦʾ 

ʜʽʷʣʴʥʦʩʪʽ, ʨʦʟʨʦʙʢʠ ʧʣʘʥʽʚ ʜʽʡ, ʧʨʦʛʨʘʤ, ʽʥʽʮʽʘʪʠʚ. ɺʠʢʦʨʠʩʪʘʥʥʷ 

ʘʥʘʣʽʪʠʢʠ ʥʘ ʚʩʽʭ ʝʪʘʧʘʭ ʫʨʷʜʦʚʦʾ ʪʘ ʜʝʨʞʘʚʥʦʾ ʜʽʷʣʴʥʦʩʪʽ ʪʘ ʥʘʜʘʥʥʷ 

ʧʦʩʣʫʛ (ʧʦʚʩʶʜʥʘ ʘʥʘʣʽʪʠʢʘ) ʜʦʟʚʦʣʷʻ ʜʝʨʞʘʚʥʠʤ ʫʩʪʘʥʦʚʘʤ ʧʝʨʝʡʪʠ ʚʽʜ 

ʩʪʘʥʜʘʨʪʠʟʦʚʘʥʦʾ ʘʥʘʣʽʪʠʯʥʦʾ ʟʚʽʪʥʦʩʪʽ ʽʟ ʟʘʧʽʟʥʽʣʠʤʠ ʜʘʥʠʤʠ ʜʦ 

ʘʚʪʦʥʦʤʥʠʭ ʙʽʟʥʝʩ-ʧʨʦʮʝʩʽʚ ʽ ʤʦʞʣʠʚʦʩʪʝʡ ʙʽʟʥʝʩ-ʘʥʘʣʽʪʠʢʠ, ʷʢʽ 

ʜʦʟʚʦʣʷʶʪʴ ʫ ʨʝʞʠʤʽ ʨʝʘʣʴʥʦʛʦ ʯʘʩʫ ʧʨʠʡʤʘʪʠ ʢʨʘʱʽ ʨʽʰʝʥʥʷ ʥʘ ʧʽʜʩʪʘʚʽ 

ʘʢʪʫʘʣʴʥʠʭ ʪʘ ʚʩʝʦʭʦʧʣʶʶʯʠʭ ʜʘʥʠʭ.  

6) çʈʦʟʫʤʥʽè ʤʘʰʠʥʠ ʪʘ ʟʘʩʦʙʠ. ʌʘʢʪʠʯʥʦ çʨʦʟʫʤʥʽè ʤʘʰʠʥʠ ʪʘ 

ʟʘʩʦʙʠ ð ʮʝ ʨʽʟʥʦʨʽʜʥʝ ʧʦʻʜʥʘʥʥʷ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ, ʷʢʽ ʟʜʘʪʥʽ ʨʦʙʠʪʠ 

ʪʝ, ʥʘ ʱʦ ʢʦʣʠʩʴ ʙʫʣʣʘ ʟʜʘʪʥʘ ʣʠʰʝ ʣʶʜʠʥʘ. ʉʫʯʘʩʥʽ ʤʦʞʣʠʚʦʩʪʽ ʰʚʠʜʢʦ 

ʨʦʟʚʠʚʘʶʪʴʩʷ: ʚʞʝ ʜʦʩʪʫʧʥʽ ʛʣʠʙʦʢʽ ʥʝʡʨʦʥʥʽ ʤʝʨʝʞʽ, ʘʚʪʦʥʦʤʥʽ 

ʪʨʘʥʩʧʦʨʪʥʽ ʟʘʩʦʙʠ, ʚʽʨʪʫʘʣʴʥʽ ʧʦʤʽʯʥʠʢʠ, çʨʦʟʫʤʥʽè ʨʘʜʥʠʢʠ, çʚʽʨʪʫʘʣʴʥʽè 

ʩʝʢʨʝʪʘʨʽ, ʷʢʽ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦ ʚʟʘʻʤʦʜʽʶʪʴ ʽʟ ʽʥʰʠʤʠ ʤʘʰʠʥʘʤʠ ʪʘ ʣʶʜʴʤʠ. 

ɼʝʨʞʘʚʥʽ ʫʩʪʘʥʦʚʠ ʤʘʶʪʴ ʨʦʟʛʣʷʜʘʪʠ çʨʦʟʫʤʥʽè ʤʘʰʠʥʠ ʪʘ ʟʘʩʦʙʠ ʚ ʷʢʦʩʪʽ 

ʚʜʦʩʢʦʥʘʣʝʥʥʷ ʽʩʥʫʶʯʠʭ ʤʝʪʦʜʽʚ ʚʝʜʝʥʥʷ ʜʽʷʣʴʥʦʩʪʽ ʪʘ ʩʪʚʦʨʝʥʥʷ ʥʦʚʠʭ 

ʜʝʨʞʘʚʥʠʭ ʧʦʩʣʫʛ. ɼʦ ʪʘʢʠʭ ʥʦʚʠʭ ʧʦʩʣʫʛ ʚʘʨʪʦ ʚʽʜʥʝʩʪʠ, ʥʘʧʨʠʢʣʘʜ, 

ʩʠʩʪʝʤʠ ʘʚʪʦʤʘʪʠʯʥʦʛʦ ʦʧʝʨʘʪʠʚʥʦʛʦ ʦʧʦʚʽʱʝʥʥʷ ʱʦʜʦ ʥʘʜʟʚʠʯʘʡʥʠʭ 

ʩʠʪʫʘʮʽʡ, ʛʦʣʦʩʦʚʽ ʩʝʨʚʽʩʠ ʜʝʨʞʘʚʥʠʭ ʢʦʥʪʘʢʪ-ʮʝʥʪʨʽʚ, ʨʽʟʥʦʤʘʥʽʪʥʽ 

ʽʥʪʝʣʝʢʪʫʘʣʴʥʽ ʟʘʩʪʦʩʫʚʘʥʥʷ ʜʣʷ ʧʦʣʝʛʰʝʥʥʷ ʚʝʜʝʥʥʷ ʙʶʨʦʢʨʘʪʠʯʥʦʾ 

ʚʟʘʻʤʦʜʽʾ ʽʟ ʜʝʨʞʘʚʥʠʤʠ ʫʩʪʘʥʦʚʘʤʠ.  
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7) çɯʥʪʝʨʥʝʪ ʨʝʯʝʡè. çɯʥʪʝʨʥʝʪ ʨʝʯʝʡè ð ʤʝʨʝʞʘ ʬʽʟʠʯʥʠʭ ʦʙ'ʻʢʪʽʚ 

(ʬʽʢʩʦʚʘʥʠʭ ʘʙʦ ʤʦʙʽʣʴʥʠʭ), ʚ ʷʢʫ ʚʙʫʜʦʚʘʥʦ ʪʝʭʥʦʣʦʛʽʾ ʜʣʷ ʦʙʤʽʥʫ 

ʽʥʬʦʨʤʘʮʽʻʶ, ʤʦʥʽʪʦʨʠʥʛʫ, ʩʝʥʩʦʨʥʦʾ ʪʘ ʽʥʰʦʾ ʚʟʘʻʤʦʜʽʾ ʟ ʢʽʣʴʢʦʤʘ 

ʩʝʨʝʜʦʚʠʱʘʤʠ. 

ɸʨʭʽʪʝʢʪʫʨʘ çʽʥʪʝʨʥʝʪʫ 

ʨʝʯʝʡè ʬʫʥʢʮʽʦʥʫʻ ʚ 

ʝʢʦʩʠʩʪʝʤʽ, ʜʦ ʷʢʦʾ 

ʚʭʦʜʷʪʴ ʬʽʟʠʯʥʽ ʦʙ'ʻʢʪʠ 

(ʨʝʯʽ), ʟʘʩʦʙʠ ʟʚ'ʷʟʢʫ, 

ʟʘʩʪʦʩʫʥʢʠ ʪʘ ʘʥʘʣʽʟ 

ʜʘʥʠʭ ʽ ʻ ʦʜʥʠʤ ʽʟ 

ʥʘʡʚʘʞʣʠʚʽʰʠʭ 

ʯʠʥʥʠʢʽʚ ʜʣʷ ʨʦʙʦʪʠ ʮʠʬʨʦʚʠʭ ʙʽʟʥʝʩ-ʟʘʩʪʦʩʫʥʢʽʚ ʫ ʚʩʽʭ ʛʘʣʫʟʷʭ 

ʧʨʠʚʘʪʥʦʛʦ ʪʘ ʜʝʨʞʘʚʥʦʛʦ ʩʝʢʪʦʨʽʚ ʝʢʦʥʦʤʽʢʠ. ʂʽʣʴʢʽʩʪʴ ʧʨʠʢʣʘʜʽʚ 

ʚʠʢʦʨʠʩʪʘʥʥʷ çʽʥʪʝʨʥʝʪʫ ʨʝʯʝʡ ʪʘ ʰʚʠʜʢʽʩʪʴ ʡʦʛʦ ʚʧʨʦʚʘʜʞʝʥʥʷ 

ʜʝʨʞʘʚʥʠʤʠ ʫʩʪʘʥʦʚʘʤʠ ʚʘʨʽʶʶʪʴʩʷ ʟʘʣʝʞʥʦ ʚʽʜ ʩʬʝʨʠ ʧʦʩʣʫʛ ʘʙʦ ʟʘʚʜʘʥʴ. 

ʅʘʨʘʟʽ ʟ'ʷʚʣʷʶʪʴʩʷ ʙʽʟʥʝʩ-ʤʦʜʝʣʽ ʜʝʨʞʘʚʥʠʭ ʫʩʪʘʥʦʚ, ʷʢʽ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ 

çʽʥʪʝʨʥʝʪ ʨʝʯʝʡè ʫ ʩʚʦʾʡ ʜʽʷʣʴʥʦʩʪʽ; ʥʘʧʨʠʢʣʘʜ, ʤʝʭʘʥʽʟʤʠ çʦʧʣʘʪʘ ʟʘ 

ʚʠʢʦʨʠʩʪʘʥʥʷè ʘʙʦ ʤʦʜʝʣʽ ʦʧʦʜʘʪʢʫʚʘʥʥʷ ʟʘ ʧʝʨʝʜʧʣʘʪʦʶ, çʨʦʟʫʤʥʠʡè ʟʙʽʨ 

ʩʤʽʪʪʷ ʥʘ ʤʽʩʴʢʠʭ ʚʫʣʠʮʷʭ, ʚʽʜʜʘʣʝʥʠʡ ʤʦʥʽʪʦʨʠʥʛ ʧʘʮʽʻʥʪʽʚ ʧʦʭʠʣʦʛʦ ʚʽʢʫ 

ʚ ʙʫʜʠʥʢʘʭ ʩʪʘʨʝʟʥʠʭ, ʤʦʥʽʪʦʨʠʥʛ ʝʢʦʣʦʛʽʾ ʪʘ ʙʘʛʘʪʦ ʽʥʰʠʭ.  

8) çʎʠʬʨʦʚʽè ʜʝʨʞʘʚʥʽ ʧʣʘʪʬʦʨʤʠ. ʉʫʯʘʩʥʽ ʜʝʨʞʘʚʥʽ ʫʩʪʘʥʦʚʠ 

ʦʨʽʻʥʪʦʚʘʥʽ ʥʘ ʦʜʥʦʯʘʩʥʝ ʧʦʣʽʧʰʝʥʥʷ ʷʢʦʩʪʽ ʧʦʩʣʫʛ, ʦʧʪʠʤʽʟʘʮʽʾ ʢʽʣʴʢʦʩʪʽ 

ʩʣʫʞʙʦʚʮʽʚ ʪʘ ʟʤʝʥʰʝʥʥʷ ʚʠʪʨʘʪ. çʎʠʬʨʦʚʽè ʧʣʘʪʬʦʨʤʠ (ʩʠʩʪʝʤʠ ʢʣʘʩʫ 

ERP, CRM ʽ ʪ.ʜ.) ʜʦʟʚʦʣʷʶʪʴ ʚʠʨʽʰʫʚʘʪʠ ʮʽ ʟʘʚʜʘʥʥʷ, ʢʘʨʜʠʥʘʣʴʥʦ 

ʧʽʜʚʠʱʫʚʘʪʠ ʝʬʝʢʪʠʚʥʽʩʪʴ, ʟʤʝʥʰʫʶʯʠ ʚʘʨʪʽʩʪʴ ʜʽʷʣʴʥʦʩʪʽ ʪʘ ʯʘʩ 

ʚʠʢʦʥʘʥʥʷ. ɼʝʨʞʘʚʥʽ ʫʩʪʘʥʦʚʠ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ çʮʠʬʨʦʚʽè ʧʣʘʪʬʦʨʤʠ ʜʣʷ 

ʩʧʨʦʱʝʥʥʷ ʪʘ ʦʧʪʠʤʽʟʘʮʽʾ ʚʥʫʪʨʽʰʥʽʭ ʧʨʦʮʝʩʽʚ, ʧʦʣʽʧʰʝʥʥʷ ʚʟʘʻʤʦʜʽʾ ʟ 

ʛʨʦʤʘʜʷʥʘʤʠ ʪʘ ʩʢʦʨʦʯʝʥʥʷ ʚʠʪʨʘʪ.  

9) ʇʨʦʛʨʘʤʥʽ ʘʨʭʽʪʝʢʪʫʨʠ (ʧʨʦʛʨʘʤʥʦ-ʢʦʥʬʽʛʫʨʦʚʘʥʽ ʘʨʭʽʪʝʢʪʫʨʠ). 

ɺʽʨʪʫʘʣʽʟʘʮʽʷ ʤʝʨʝʞ, ʽʥʬʨʘʩʪʨʫʢʪʫʨ, ʩʠʩʪʝʤ ʙʝʟʧʝʢʠ ʻ ʢʦʨʠʩʥʠʤ ʩʧʦʩʦʙʦʤ 

ʝʬʝʢʪʠʚʥʦʛʦ ʤʘʩʰʪʘʙʫʚʘʥʥʷ ʽ ʚʠʢʦʨʠʩʪʘʥʥʷ ɯʂʊ-ʩʠʩʪʝʤ, ʦʩʦʙʣʠʚʦ, ʢʦʣʠ ʻ 



 

ɯ. ʂʆʅʎɽʇʊʋɸʃʔʅɯ ɸʉʇɽʂʊʀ ɼʆʉʃɯɼɾɽʅʅʗ 
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ʥʝʦʙʭʽʜʥʽʩʪʴ çʚʜʠʭʥʫʪʠ ʥʦʚʝ ʞʠʪʪʷè ʫ ʧʨʠʜʙʘʥʫ ʨʘʥʽʰʝ ʪʝʭʥʽʢʫ. ɿʘʚʜʷʢʠ 

ʚʽʜʧʦʚʽʜʥʦʤʫ ʧʨʦʛʨʘʤʥʦʤʫ ʟʘʙʝʟʧʝʯʝʥʥʶ ʤʦʞʣʠʚʦ ʰʚʠʜʢʦ ʩʪʚʦʨʶʚʘʪʠ ʪʘ 

ʟʘʧʫʩʢʘʪʠ ʥʦʚʽ ʙʽʣʴʰ ʧʨʦʩʫʥʫʪʽ ʘʨʭʽʪʝʢʪʫʨʠ, ʱʦ ʚ ʮʽʣʦʤʫ ʜʦʟʚʦʣʷʻ 

ʜʝʨʞʘʚʥʠʤ ʫʩʪʘʥʦʚʘʤ ʦʧʝʨʘʪʠʚʥʦ ʦʧʨʘʮʴʦʚʫʚʘʪʠ ʧʨʦʝʢʪʠ ʩʬʝʨʠ 

çʝʣʝʢʪʨʦʥʥʦʛʦè ʫʨʷʜʫʚʘʥʥʷ, ʧʨʦʝʢʪʠ ʩʬʝʨʠ çʽʥʪʝʨʥʝʪʫ ʨʝʯʝʡ» ʽ ʪ.ʜ. ʙʝʟ 

ʟʥʘʯʥʠʭ ʜʦʜʘʪʢʦʚʠʭ ʚʠʪʨʘʪ.  

10) ɹʣʦʢʯʝʡʥ (Blockchain). ɹʣʦʢʯʝʡʥ ð ʧʨʠʢʣʘʜ ʧʦʪʫʞʥʦʛʦ 

ʽʥʩʪʨʫʤʝʥʪʫ, ʱʦ ʤʦʞʝ ʟʤʽʥʠʪʠ ʜʝʨʞʘʚʥʝ ʫʧʨʘʚʣʽʥʥʷ ʫ ʪʘʢʠʭ ʩʬʝʨʘʭ, ʷʢ 

ʥʦʪʘʨʽʘʪ, ʙʽʨʞʘ, ʧʨʘʚʦʩʫʜʜʷ, ʽʜʝʥʪʠʬʽʢʘʮʽʷ ʦʩʦʙʠ ʽ ʙʘʛʘʪʦ ʽʥʰʠʭ. ɹʣʦʢʯʝʡʥ 

ð ʮʝ ʪʝʭʥʦʣʦʛʽʷ ʨʦʟʧʦʜʽʣʝʥʦʾ ʦʜʥʦʨʘʥʛʦʚʦʾ ʤʝʨʝʞʽ ʟʘʛʘʣʴʥʦʛʦ 

ʢʦʨʠʩʪʫʚʘʥʥʷ, ʷʢʘ ʤʦʞʝ ʟʙʝʨʽʛʘʪʠ ʽʥʬʦʨʤʘʮʽʶ ʧʨʦ ʪʨʘʥʟʘʢʮʽʾ (ʧʨʘʚʦʯʠʥʠ) 

ʥʘ ʧʦʩʪʽʡʥʽʡ ʦʩʥʦʚʽ ʽ ʙʝʟ ʤʦʞʣʠʚʦʩʪʽ ʾʾ ʟʤʽʥʠ, ʽ ʷʢʘ ʟʘʭʠʱʝʥʘ 

ʢʨʠʧʪʦʛʨʘʬʽʯʥʠʤʠ ʟʘʩʦʙʘʤʠ. ʄʝʨʝʞʽ ʙʣʦʢʯʝʡʥ ʤʦʞʫʪʴ ʟʘʙʝʟʧʝʯʠʪʠ ʙʘʛʘʪʦ 

ʦʧʮʽʡ ʜʣʷ ʨʽʟʥʠʭ ʮʽʣʝʡ, ʦʩʦʙʣʠʚʦ ʫ ʜʝʨʞʘʚʥʦʤʫ ʩʝʢʪʦʨʽ: ʝʣʝʢʪʨʦʥʥʽ 

ʨʝʬʝʨʝʥʜʫʤʠ, ʝ-ʧʝʪʠʮʽʾ, ʝ-ʛʦʣʦʩʫʚʘʥʥʷ, ʝʣʝʢʪʨʦʥʥʝ ʫʨʷʜʫʚʘʥʥʷ. ɹʣʦʢʯʝʡʥ 

ʟʘʙʝʟʧʝʯʫʻ ʙʝʟʧʨʝʮʝʜʝʥʪʥʦ ʚʠʩʦʢʠʡ ʨʽʚʝʥʴ ʟʘʭʠʩʪʫ ʽʥʬʦʨʤʘʮʽʾ ʪʘ ʜʦʟʚʦʣʷʻ 

ʩʪʚʦʨʶʚʘʪʠ ʧʦʚʥʽʩʪʶ ʜʝʮʝʥʪʨʘʣʽʟʦʚʘʥʽ ʩʠʩʪʝʤʠ. ɺʠʩʦʢʘ ʩʪʽʡʢʽʩʪʴ ʩʠʩʪʝʤʠ 

ʜʦ ʘʪʘʢ ʜʦʟʚʦʣʷʻ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʾʾ ʚ ʪʘʢʠʭ ʩʝʥʩʠʪʠʚʥʠʭ ʩʬʝʨʘʭ, ʷʢ 

ʝʣʝʢʪʨʦʥʥʽ ʬʽʥʘʥʩʠ, ʜʝʨʞʟʘʢʫʧʽʚʣʽ, ʝʣʝʢʪʨʦʥʥʽ ʙʶʜʞʝʪʠ. ʏʚʝʨʪʴ ʙʣʦʢʯʝʡʥ-

ʧʨʦʝʢʪʽʚ ʩʚʽʪʦʚʦʛʦ ʨʽʚʥʷ ʤʘʶʪʴ ʫʢʨʘʾʥʩʴʢʝ ʧʦʭʦʜʞʝʥʥʷ, ʩʘʤʝ ʪʦʤʫ ʋʢʨʘʾʥʘ 

ð ʧʨʘʚʠʣʴʥʝ ʤʽʩʮʝ ʜʣʷ ʧʨʦʚʝʜʝʥʥʷ ʜʦʩʣʽʜʞʝʥʴ ʮʽʻʾ ʪʝʭʥʦʣʦʛʽʾ ʪʘ ʩʪʚʦʨʝʥʥʷ 

ʥʦʚʠʭ ʨʦʟʨʦʙʦʢ, ʘ ʜʝʨʞʘʚʥʠʡ ʩʝʢʪʦʨ ð ʥʘʡʙʽʣʴʰ ʦʧʪʠʤʘʣʴʥʠʡ ʧʦʣʽʛʦʥ ʜʣʷ 

ʧʦʜʽʙʥʠʭ ʧʨʦʝʢʪʽʚ.  

ɺʠʢʦʨʠʩʪʘʥʥʷ ʟʘʟʥʘʯʝʥʠʭ 10 ʩʪʨʘʪʝʛʽʯʥʠʭ ʪʝʭʥʦʣʦʛʽʡ ʟʜʘʪʥʝ 

ʧʝʨʝʪʚʦʨʠʪʠ ʜʝʨʞʘʚʥʠʡ ʩʝʢʪʦʨ ʋʢʨʘʾʥʠ ʚʢʣʶʯʥʦ ʽʟ ʪʘʢʠʤʠ ʜʝʨʞʘʚʥʠʤʠ 

ʩʝʢʪʦʨʘʤʠ, ʷʢ ʦʩʚʽʪʘ, ʤʝʜʠʮʠʥʘ, ʪʨʘʥʩʧʦʨʪ, ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʪʦʱʦ, ʥʘ 

ʩʚʦʛʦ ʨʦʜʫ çʮʝʥʪʨ ʘʧʨʦʙʘʮʽʾ, ʚʠʢʦʨʠʩʪʘʥʥʷ ʪʘ ʨʦʟʚʠʪʢʫ ʪʝʭʥʦʣʦʛʽʡè, ʱʦ 

ʙʫʜʫʪʴ ʪʨʘʥʩʬʦʨʤʫʚʘʪʠ ʩʚʽʪ ʫ ʧʦʜʘʣʴʰʽ 15-20 ʨʦʢʽʚ. ʋʩʽ ʚʦʥʠ ʪʘʢ ʯʠ 

ʽʥʘʢʰʝ ʧʦʩʪʘʥʫʪʴ ʥʦʚʠʤʠ ʟʘʚʜʘʥʥʷʤʠ ʪʘ ʚʠʢʣʠʢʘʤʠ ʧʝʨʝʜ ʩʫʩʧʽʣʴʩʪʚʦʤ, 

ʢʝʨʽʚʥʠʢʘʤʠ ʜʝʨʞʘʚʥʠʭ ʫʩʪʘʥʦʚ, ʬʘʭʽʚʮʷʤʠ ʪʘ ʧʨʦʬʝʩʽʡʥʠʤʠ 

ʩʧʽʣʴʥʦʪʘʤʠ. ʇʠʪʘʥʥʷ ʚ ʪʦʤʫ, ʱʦʙ ʮʝ ʩʪʘʣʦʩʷ ʷʢʦʤʦʛʘ ʨʘʥʽʰʝ. 
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ʇʀʊɸʅʅʗ ɼʃʗ ʉɸʄʆʂʆʅʊʈʆʃʖ 

 

1. ʗʢʠʡ ʚʧʣʠʚ ʤʘʻ ʮʠʬʨʦʚʽʟʘʮʽʷ ʥʘ ʩʚʽʪʦʚʫ ʝʢʦʥʦʤʽʢʫ? 

2. ʗʢʠʡ ʚʧʣʠʚ ʤʘʻ ʮʠʬʨʦʚʽʟʘʮʽʷ ʥʘ ʨʠʥʦʢ ʧʨʘʮʽ? 

3. ʇʦʷʩʥʽʪʴ ʧʦʥʷʪʪʷ çʮʠʬʨʦʚʠʡ ʨʦʟʨʠʚè? 

4. ʗʢʽ ʽʩʥʫʶʪʴ ʦʩʥʦʚʥʽ ʚʠʜʠ ɯʥʪʝʨʥʝʪ-ʘʢʪʠʚʥʦʩʪʽ? 

5. ɼʣʷ ʯʦʛʦ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʮʠʬʨʦʚʽ ʧʣʘʪʬʦʨʤʠ? 

6. ʗʢʽ ʧʦʢʘʟʥʠʢʠ ʜʝʤʦʥʩʪʨʫʶʪʴ ʧʦʟʠʮʽʾ ʋʢʨʘʾʥʠ ʚ ʛʣʦʙʘʣʴʥʠʭ ʽʥʜʝʢʩʘʭ 

ʮʠʬʨʦʚʦʾ ʝʢʦʥʦʤʽʢʠ? 

7. ʗʢʽ ʧʦʟʠʪʠʚʥʽ ʟʤʽʥʠ ʚʽʜʙʫʚʘʶʪʴʩʷ ʱʦʜʦ ʮʠʬʨʦʚʽʟʘʮʽʾ ʋʢʨʘʾʥʠ? 

8. ʏʦʤʫ ʮʠʬʨʦʚʽʟʘʮʽʷ ʤʘʻ ʪʘʢʠʡ ʚʧʣʠʚ ʥʘ ʝʢʦʥʦʤʽʢʠ ʢʨʘʾʥ ʩʚʽʪʫ? 

9. ʇʦʷʩʥʽʪʴ ʧʦʥʷʪʪʷ çʮʠʬʨʦʚʝ ʨʦʙʦʯʝ ʤʽʩʮʝè? 

10. ʅʘʟʚʽʪʴ ʛʦʣʦʚʥʽ ʩʪʨʘʪʝʛʽʯʥʽ ʮʠʬʨʦʚʽ ʪʝʭʥʦʣʦʛʽʾ ʜʣʷ ʜʝʨʞʘʚʥʦʛʦ ʩʝʢʪʦʨʫ 

ʋʢʨʘʾʥʠ. 

11. ʇʦʷʩʥʽʪʴ ʧʦʥʷʪʪʷ çɯʥʪʝʨʥʝʪ ʨʝʯʝʡè. 

12. ʅʘʚʝʜʽʪʴ ʧʨʠʢʣʘʜʠ ʚʠʢʦʨʠʩʪʘʥʥʷ ʝʣʝʢʪʨʦʥʥʦʾ ʽʜʝʥʪʠʬʽʢʘʮʽʾ ʛʨʦʤʘʜʷʥ 

ʋʢʨʘʾʥʠ. 

13. ʅʘʚʝʜʽʪʴ ʧʨʠʢʣʘʜʠ çʎʠʬʨʦʚʠʭè ʜʝʨʞʘʚʥʠʭ ʧʣʘʪʬʦʨʤ. 

14. ʋ ʯʦʤʫ ʧʦʣʷʛʘʻ ʪʝʭʥʦʣʦʛʽʷ ʙʣʦʢʯʝʡʥ? 
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1.3. ʎʀʌʈʆɺɸ ʂʆʄʇɽʊɽʅʊʅɯʉʊʔ  

ʗʂ ʂʃʖʏʆɺɸ ʂʆʄʇɽʊɽʅʊʅɯʉʊʔ ɼʃʗ  

ʅɸɺʏɸʅʅʗ ʇʈʆʊʗɻʆʄ ɾʀʊʊʗ 
 

ɻʈʗɼʋʑɸ ɺ.ɺ. 
 

ɺʽʜʧʦʚʽʜʥʦ ʜʦ ʎʠʬʨʦʚʦʾ ʘʜʞʝʥʜʠ ʋʢʨʘʾʥʠ çʮʠʬʨʦʚʘ ʝʢʦʥʦʤʽʢʘè ʦʧʝʨʫʻ 

ʘʥʘʣʦʛʽʯʥʠʤʠ ʽʟ ʪʨʘʜʠʮʽʡʥʦʶ ʝʢʦʥʦʤʽʢʦʶ ʩʫʪʥʦʩʪʷʤʠ, ʪʘʢʠʤʠ ʷʢ ʢʘʧʽʪʘʣ, ʨʝʩʫʨʩʠ, 

ʣʶʜʠ. ʈʫʰʽʡʥʦʶ ʩʠʣʦʶ ʮʠʬʨʦʚʦʾ ʝʢʦʥʦʤʽʢʠ ʻ ʣʶʜʩʴʢʠʡ ʢʘʧʽʪʘʣ (human capital) ï 

ʪʦʙʪʦ ʟʥʘʥʥʷ, ʪʘʣʘʥʪʠ, ʥʘʚʠʯʢʠ, ʚʤʽʥʥʷ, ʜʦʩʚʽʜ, ʽʥʪʝʣʝʢʪ ʣʶʜʝʡ.  

ʉʪʨʽʤʢʝ ʨʦʟʧʦʚʩʶʜʞʝʥʥʷ çʮʠʬʨʦʚʠʭè ʪʝʭʥʦʣʦʛʽʡ ʨʦʙʠʪʴ ʮʠʬʨʦʚʽ ʥʘʚʠʯʢʠ 

(ʢʦʤʧʝʪʝʥʮʽʾ) ʛʨʦʤʘʜʷʥ ʢʣʶʯʦʚʠʤʠ ʩʝʨʝʜ ʽʥʰʠʭ ʥʘʚʠʯʦʢ. ʎʠʬʨʦʚʽʟʘʮʽʷ ʪʘ 

ʢʨʦʩʧʣʘʪʬʦʨʤʦʚʽʩʪʴ ʫ ʜʘʥʠʡ ʯʘʩ ʻ ʛʦʣʦʚʥʠʤʠ ʪʨʝʥʜʘʤʠ ʥʘ ʟʘʛʘʣʴʥʦʤʫ ʨʠʥʢʫ ʧʨʘʮʽ. 

ɯʥʰʠʤʠ ʩʣʦʚʘʤʠ, ʚʤʽʥʥʷ ʧʨʘʮʶʚʘʪʠ ʽʟ çʮʠʬʨʦʚʠʤʠè ʪʝʭʥʦʣʦʛʽʷʤʠ ʧʦʩʪʫʧʦʚʦ ʩʪʘʻ 

ʧʦʩʪʽʡʥʠʤ ʪʘ ʥʝʦʙʭʽʜʥʠʤ ʜʣʷ ʙʽʣʴʰʦʩʪʽ ʩʧʝʮʽʘʣʽʟʘʮʽʡ, ʪʦʙʪʦ ʥʘʩʢʨʽʟʥʠʤ ʘʙʦ 

ʢʨʦʩʧʣʘʪʬʦʨʤʦʚʠʤ.  

ʂʽʣʴʢʽʩʪʴ ʨʦʙʦʯʠʭ ʤʽʩʮʴ ʚ ʋʢʨʘʾʥʽ, ʱʦ ʚʠʤʘʛʘʶʪʴ ʧʨʠʥʘʡʤʥʽ ʙʘʟʦʚʦʛʦ 

ʨʦʟʫʤʽʥʥʷ ʽʥʬʦʨʤʘʮʽʡʥʠʭ ʪʘ ʢʦʤʫʥʽʢʘʮʽʡʥʠʭ ʪʝʭʥʦʣʦʛʽʡ, ʩʪʨʽʤʢʦ ʟʙʽʣʴʰʫʻʪʴʩʷ. 

ʏʝʨʝʟ ʚʽʜʩʫʪʥʽʩʪʴ ʪʦʯʥʦʾ ʩʪʘʪʠʩʪʠʢʠ ʚʘʞʢʦ ʦʮʽʥʠʪʠ ʮʝ ʟʨʦʩʪʘʥʥʷ ʧʨʦʪʷʛʦʤ 

ʦʩʪʘʥʥʴʦʛʦ ʜʝʩʷʪʠʣʽʪʪʷ, ʦʜʥʘʢ ʦʙôʻʢʪʠʚʥʘ ʨʝʘʣʴʥʽʩʪʴ ʩʚʽʜʯʠʪʴ, ʱʦ ʫʤʽʥʥʷ 

ʢʦʨʠʩʪʫʚʘʪʠʩʷ çʮʠʬʨʦʚʠʤʠè ʪʝʭʥʦʣʦʛʽʷʤʠ ʩʪʘʻ ʦʩʥʦʚʥʦʶ ʚʠʤʦʛʦʶ ʜʦ ʧʝʨʩʦʥʘʣʫ.  

ʋʥʽʢʘʣʴʥʽʩʪʴ ʮʠʬʨʦʚʠʭ ʢʦʤʧʝʪʝʥʮʽʡ ʧʦʣʷʛʘʻ ʚ ʪʦʤʫ, ʱʦ ʟʘʚʜʷʢʠ ʾʤ ʛʨʦʤʘʜʷʥʠ 

ʤʦʞʫʪʴ ʙʽʣʴʰ ʝʬʝʢʪʠʚʥʽʰʝ ʥʘʙʫʚʘʪʠ ʢʦʤʧʝʪʝʥʮʽʡ ʚ ʙʘʛʘʪʴʦʭ ʽʥʰʠʭ ʩʬʝʨʘʭ 

(ʥʘʧʨʠʢʣʘʜ, ʚʠʚʯʘʪʠ ʤʦʚʠ, ʧʨʝʜʤʝʪʠ, ʧʨʦʬʝʩʽʾ ʽ ʪ. ʽʥ.).  

ʋʢʨʘʾʥʘ ʤʘʻ ʧʨʦʩʫʚʘʪʠʩʷ ʚʧʝʨʝʜ ʽʟ ʩʫʯʘʩʥʦʶ ʥʘʮʽʦʥʘʣʴʥʦʶ ʧʨʦʛʨʘʤʦʶ 

ʥʘʚʯʘʥʥʷ ʟʘʛʘʣʴʥʠʤ ʪʘ ʧʨʦʬʝʩʽʡʥʠʤ ʮʠʬʨʦʚʠʤ ʢʦʤʧʝʪʝʥʮʽʷʤ ʪʘ ʥʘʚʠʯʢʘʤ ʷʢ 

ʢʣʶʯʦʚʠʤ ʢʦʤʧʦʥʝʥʪʘʤ çʮʠʬʨʦʚʦʾè ʝʢʦʥʦʤʽʢʠ. ʃʽʜʝʨʩʪʚʦ ʫʢʨʘʾʥʩʴʢʦʛʦ 

ʧʦʣʽʪʠʢʫʤʫ ʪʘ ʜʝʨʞʘʚʥʠʭ ʧʨʦʬʽʣʴʥʠʭ ʫʩʪʘʥʦʚ ʫ ʮʴʦʤʫ ʧʠʪʘʥʥʽ, ʩʪʚʦʨʝʥʥʷ ʪʘ 

ʢʦʦʨʜʠʥʘʮʽʷ ʚʽʜʧʦʚʽʜʥʠʭ ʽʥʽʮʽʘʪʠʚ, ʥʘʜʘʥʥʷ ʨʝʩʫʨʩʽʚ ï ʻ ʦʟʥʘʢʦʶ ʘʢʪʠʚʥʦʶ 

ʧʦʣʽʪʠʢʠ ʫ ʮʽʡ ʩʬʝʨʽ.  

çʎʠʬʨʦʚʘè ʛʨʘʤʦʪʥʽʩʪʴ (ʘʙʦ çʮʠʬʨʦʚʘè ʢʦʤʧʝʪʝʥʪʥʽʩʪʴ) ʚʠʟʥʘʥʘ ɭʉ ʦʜʥʽʻʶ ʟ 

8 ʢʣʶʯʦʚʠʭ ʢʦʤʧʝʪʝʥʮʽʡ ʜʣʷ ʧʦʚʥʦʮʽʥʥʦʛʦ ʞʠʪʪʷ ʪʘ ʜʽʷʣʴʥʦʩʪʽ. ʋ 2016 ʨʦʮ ̔ɭʉ 

ʧʨʝʜʩʪʘʚʠʚ ʦʥʦʚʣʝʥʠʡ ʬʨʝʡʤʚʦʨʢ Digital Competence (DigComp 2.0)23, ʱʦ 

 
23 https://publications.jrc.ec.europa.eu/repository/handle/JRC101254 



 
  

1.3. ʎʠʬʨʦʚʘ ʢʦʤʧʝʪʝʥʪʥʽʩʪʴ ʷʢ ʢʣʶʯʦʚʘ 

ʢʦʤʧʝʪʝʥʪʥʽʩʪʴ ʜʣʷ ʥʘʚʯʘʥʥʷ ʧʨʦʪʷʛʦʤ ʞʠʪʪʷ 

 

35 
 

ʩʢʣʘʜʘʻʪʴʩʷ ʟ ʦʩʥʦʚʥʠʭ 5 ʙʣʦʢʽʚ ʢʦʤʧʝʪʝʥʮʽʡ ʪʘ ʫʩʴʦʛʦ 21 ʢʦʤʧʝʪʝʥʮʽʾ, ʱʦ ʜʦ ʥʠʭ 

ʚʭʦʜʠʪʴ, ʘ ʩʘʤʝ:  

1. ɯʥʬʦʨʤʘʮʽʡʥʘ ʛʨʘʤʦʪʥʽʩʪʴ ʪʘ ʛʨʘʤʦʪʥʽʩʪʴ ʱʦʜʦ ʨʦʙʦʪʠ ʟ ʜʘʥʠʤʠ.  

1.1. ɺʤʽʥʥʷ ʰʫʢʘʪʠ, ʬʽʣʴʪʨʫʚʘʪʠ ʜʘʥʽ, ʽʥʬʦʨʤʘʮʽʶ ʪʘ ʮʠʬʨʦʚʠʡ ʢʦʥʪʝʥʪ.  

1.2. ɺʤʽʥʥʷ ʦʮʽʥʶʚʘʪʠ ʜʘʥʽ, ʽʥʬʦʨʤʘʮʽʶ ʪʘ ʮʠʬʨʦʚʠʡ ʢʦʥʪʝʥʪ.  

1.3. ɺʤʽʥʥʷ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʪʘ ʫʧʨʘʚʣʷʪʠ ʜʘʥʠʤʠ, ʽʥʬʦʨʤʘʮʽʻʶ ʪʘ ʮʠʬʨʦʚʠʤ 

ʢʦʥʪʝʥʪʦʤ.  

2. ʂʦʤʫʥʽʢʘʮʽʷ ʪʘ ʚʟʘʻʤʦʜʽʷ.  

2.1. ɺʤʽʥʥʷ ʩʧʽʣʢʫʚʘʪʠʩʷ ʯʝʨʝʟ ʚʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ.  

2.2. ɺʤʽʥʥʷ ʜʽʣʠʪʠʩʷ ʽʥʬʦʨʤʘʮʽʻʶ ʟʘʚʜʷʢʠ ʚʠʢʦʨʠʩʪʘʥʥʶ ʮʠʬʨʦʚʠʭ 

ʪʝʭʥʦʣʦʛʽʡ.  

2.3. ɺʤʽʥʥʷ ʢʦʥʪʘʢʪʫʚʘʪʠ ʽʟ ʩʫʩʧʽʣʴʩʪʚʦʤ, ʢʦʨʠʩʪʫʚʘʪʠʩʷ ʜʝʨʞʘʚʥʠʤʠ ʪʘ 

ʧʨʠʚʘʪʥʠʤʠ ʧʦʩʣʫʛʘʤʠ ʟʘʚʜʷʢʠ ʚʠʢʦʨʠʩʪʘʥʥʶ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ. 

2.4. ɺʤʽʥʥʷ ʚʟʘʻʤʦʜʽʷʪʠ ʟʘʚʜʷʢʠ ʚʠʢʦʨʠʩʪʘʥʥʶ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ.  

2.5. ɿʥʘʥʥʷ çʥʝʪʠʢʝʪʫè (ʚʽʜ ʘʥʛʣ. network ʪʘ etiquette), ʪʦʙʪʦ ʚʦʣʦʜʽʥʥʷ 

ʧʨʘʚʠʣʘʤʠ ʧʦʚʝʜʽʥʢʠ ʪʘ ʝʪʠʢʝʪʫ ʚ ʮʠʬʨʦʚʦʤʫ ʩʝʨʝʜʦʚʠʱʫ.  

2.6. ʋʧʨʘʚʣʽʥʥʷ ʮʠʬʨʦʚʦʶ ʽʜʝʥʪʠʯʥʽʩʪʶ, ʪʦʙʪʦ ʚʤʽʥʥʷ ʩʪʚʦʨʶʚʘʪʠ ʪʘ 

ʫʧʨʘʚʣʷʪʠ ʘʢʢʘʫʥʪʘʤʠ.  

3. ʎʠʬʨʦʚʠʡ ʢʦʥʪʝʥʪ.  

3.1. ʉʪʚʦʨʝʥʥʷ ʮʠʬʨʦʚʦʛʦ ʢʦʥʪʝʥʪʫ.  

3.2. ɺʤʽʥʥʷ ʟʤʽʥʶʚʘʪʠ, ʧʦʢʨʘʱʫʚʘʪʠ, ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʮʠʬʨʦʚʠʡ ʢʦʥʪʝʥʪ 

ʟʘʜʣʷ ʩʪʚʦʨʝʥʥʷ ʥʦʚʦʛʦ ʢʦʥʪʝʥʪʫ.  

3.3. ʆʙʽʟʥʘʥʽʩʪʴ ʱʦʜʦ ʘʚʪʦʨʩʴʢʠʭ ʧʨʘʚ ʪʘ ʧʦʣʽʪʠʢʠ ʣʽʮʝʥʟʫʚʘʥʥʷ ʚʽʜʥʦʩʥʦ 

ʜʘʥʠʭ, ʽʥʬʦʨʤʘʮʽʾ ʪʘ ʮʠʬʨʦʚʦʛʦ ʢʦʥʪʝʥʪʫ.  

3.4. ʇʨʦʛʨʘʤʫʚʘʥʥʷ, ʪʦʙʪʦ ʚʤʽʥʥʷ ʧʠʩʘʪʠ ʧʨʦʛʨʘʤʥʠʡ ʢʦʜ.  

4. ɹʝʟʧʝʢʘ.  

4.1. ɺʤʽʥʥʷ ʟʘʭʠʩʪʠʪʠ ʧʨʠʩʪʨʦʾ ʪʘ ʢʦʥʪʝʥʪ, ʟʥʘʥʥʷ ʟʘʭʦʜʽʚ ʙʝʟʧʝʢʠ, ʨʦʟʫʤʽʥʥʷ 

ʨʠʟʠʢʽʚ ʪʘ ʟʘʛʨʦʟ.  

4.2. ɿʘʭʠʩʪ ʧʝʨʩʦʥʘʣʴʥʠʭ ʜʘʥʠʭ ʪʘ ʧʨʠʚʘʪʥʦʩʪʽ.  

4.3. ʆʭʦʨʦʥʘ ʟʜʦʨʦʚôʷ, ʪʦʙʪʦ ʟʥʘʥʥʷ ʪʘ ʥʘʚʠʯʢʠ ʜʣʷ ʟʙʝʨʝʞʝʥʥʷ ʩʚʦʛʦ ʟʜʦʨʦʚôʷ 

ʪʘ ʽʥʰʠʭ ʟ ʪʦʯʢʠ ʟʦʨʫ ʷʢ ʝʢʦʣʦʛʽʾ ʚʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ, ʪʘʢ ʽ ʨʠʟʠʢʽʚ, 

ʟʘʛʨʦʟ ʙʝʟʧʝʮʽ ʛʨʦʤʘʜʷʥ.  

4.4. ɿʘʭʠʩʪ ʥʘʚʢʦʣʠʰʥʴʦʛʦ ʩʝʨʝʜʦʚʠʱʘ, ʪʦʙʪʦ ʨʦʟʫʤʽʥʥʷ ʚʧʣʠʚʫ ʮʠʬʨʦʚʠʭ 

ʪʝʭʥʦʣʦʛʽʡ ʥʘ ʝʢʦʣʦʛʽʶ, ʥʘʚʢʦʣʠʰʥʻ ʩʝʨʝʜʦʚʠʱʝ, ʟ ʪʦʯʢʠ ʟʦʨʫ ʾʭ ʫʪʠʣʽʟʘʮʽʾ, ʘ ʪʘʢʦʞ 



 

ɯ. ʂʆʅʎɽʇʊʋɸʃʔʅɯ ɸʉʇɽʂʊʀ ɼʆʉʃɯɼɾɽʅʅʗ 

ʉʋʊʅʆʉʊɯ ʎʀʌʈʆɺɯɿɸʎɯɰ ʊɸ ɰɰ ʈʆʃɯ  
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ʾʭ ʚʠʢʦʨʠʩʪʘʥʥʷ, ʱʦ ʤʦʞʝ ʥʘʥʝʩʪʠ ʰʢʦʜʫ, ʥʘʧʨʠʢʣʘʜ, ʦʙôʻʢʪʘʤ ʢʨʠʪʠʯʥʦʾ 

ʽʥʬʨʘʩʪʨʫʢʪʫʨʠ ʽ ʪ.ʜ.  

5. ɺʠʨʽʰʝʥʥʷ ʧʨʦʙʣʝʤ.  

5.1. ɺʤʽʥʥʷ ʚʠʨʽʰʫʚʘʪʠ ʪʝʭʥʽʯʥʽ ʧʨʦʙʣʝʤʠ, ʱʦ ʚʠʥʠʢʘʶʪʴ ʽʟ ʢʦʤʧôʶʪʝʨʥʦʶ 

ʪʝʭʥʽʢʦʶ, ʧʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ, ʤʝʨʝʞʘʤʠ ʽ ʪ.ʜ.  

5.2. ɺʤʽʥʥʷ ʚʠʟʥʘʯʘʪʠ ʧʦʪʨʝʙʠ ʪʘ ʟʥʘʭʦʜʠʪʠ ʚʽʜʧʦʚʽʜʥʽ ʪʝʭʥʽʯʥʽ ʨʽʰʝʥʥʷ, ʘʙʦ 

ʢʘʩʪʦʤʽʟʫʚʘʪʠ ʮʠʬʨʦʚʽ ʪʝʭʥʦʣʦʛʽʾ ʜʦ ʚʣʘʩʥʠʭ ʧʦʪʨʝʙ.  

5.3. ʂʨʝʘʪʠʚʥʝ ʢʦʨʠʩʪʫʚʘʥʥʷ, ʘʙʦ ʚʤʽʥʥʷ ʟʘʚʜʷʢʠ ʮʠʬʨʦʚʠʤ ʪʝʭʥʦʣʦʛʽʷʤ 

ʩʪʚʦʨʶʚʘʪʠ ʟʥʘʥʥʷ, ʧʨʦʮʝʩʠ ʪʘ ʧʨʦʜʫʢʪʠ, ʽʥʜʠʚʽʜʫʘʣʴʥʦ ʘʙʦ ʢʦʣʝʢʪʠʚʥʦ, ʟ ʤʝʪʦʶ 

ʚʠʨʽʰʝʥʥʷ ʧʦʚʩʷʢʜʝʥʥʠʭ ʞʠʪʪʻʚʠʭ ʪʘ ʧʨʦʬʝʩʽʡʥʠʭ ʧʨʦʙʣʝʤ ʽ ʪ.ʜ.  

5.4. ɺʤʽʥʥʷ ʩʘʤʦʩʪʽʡʥʦ ʚʠʟʥʘʯʘʪʠ ʧʦʪʨʝʙʫ ʚ ʦʪʨʠʤʘʥʥʽ ʜʦʜʘʪʢʦʚʠʭ ʥʦʚʠʭ 

ʮʠʬʨʦʚʠʭ ʥʘʚʠʯʦʢ.  

ɿʘ ʘʥʘʣʦʛʽʻʶ ʟ IQ ʘʙʦ EQ, ʷʢʽ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʜʣʷ ʚʠʤʽʨʶʚʘʥʥʷ ʨʽʚʥʷ 

ʟʘʛʘʣʴʥʦʛʦ ʪʘ ʝʤʦʮʽʡʥʦʛʦ ʽʥʪʝʣʝʢʪʫ, ʥʘʚʠʯʢʠ ʱʦʜʦ çʮʠʬʨʦʚʠʭè ʪʝʭʥʦʣʦʛʽʡ ï ʮʝ DQ 

(Digital Quotient), ʪʦʙʪʦ çʮʠʬʨʦʚʠʡè ʽʥʪʝʣʝʢʪ.  

Digital Quotient ʤʽʩʪʠʪʴ 3 ʨʽʚʥʽ:  

¶ çʮʠʬʨʦʚʝè ʛʨʦʤʘʜʷʥʩʪʚʦ, ʪʦʙʪʦ ʚʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ ʫ 

ʧʦʚʩʷʢʜʝʥʥʦʤʫ ʞʠʪʪʽ, ʜʣʷ ʚʟʘʻʤʦʜʽʾ ʦʜʠʥ ʟ ʦʜʥʠʤ, ʩʧʽʣʢʫʚʘʥʥʷ, ʧʝʨʝʛʣʷʜʫ 

ʮʠʬʨʦʚʦʛʦ ʢʦʥʪʝʥʪʫ ʽ ʪ. ʜ;  

¶ çʮʠʬʨʦʚʘè ʪʚʦʨʯʽʩʪʴ, ʪʦʙʪʦ ʚʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ ʜʣʷ 

ʩʪʚʦʨʝʥʥʷ ʢʦʥʪʝʥʪʫ, ʤʝʜʽʘ, ʟʘʩʪʦʩʫʚʘʥʴ ʪʦʱʦ;  

¶ çʮʠʬʨʦʚʝ ʧʽʜʧʨʠʻʤʥʠʮʪʚʦè, ʪʦʙʪʦ ʚʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ ʜʣʷ 

ʙʽʟʥʝʩʫ, ʧʨʦʬʝʩʽʡʥʦʾ ʜʽʷʣʴʥʦʩʪʽ ʽ ʪ. ʽʥ. 

ʉʴʦʛʦʜʥʽ, ʫ ʭʦʜʽ ʦʥʦʚʣʝʥʥʷ ʩʠʩʪʝʤʠ ʦʩʚʽʪʠ ʧʽʜ ʚʧʣʠʚʦʤ ʧʘʥʜʝʤʽʾ Covid-19, 

ʮʠʬʨʦʚʘ ʢʦʤʧʝʪʝʥʪʥʽʩʪʴ ʻ ʦʩʥʦʚʦʶ ʬʦʨʤʫʚʘʥʥʷ ʪʘ ʨʦʟʨʦʙʢʠ ʪʘʢʠʭ ʦʩʚʽʪʥʽʭ 

ʪʝʭʥʦʣʦʛʽʡ, ʷʢʽ ʟʜʘʪʥʽ ʤʦʜʝʨʥʽʟʫʚʘʪʠ ʪʨʘʜʠʮʽʡʥʽ ʬʦʨʤʠ ʥʘʚʯʘʥʥʷ ʪʘ ʘʜʘʧʪʫʚʘʪʠ 

ʾʭ ʜʦ ʥʦʚʠʭ ʫʤʦʚ. 

ɺ ʋʢʨʘʾʥʽ ʥʘ ʚʠʢʦʥʘʥʥʷ ʅʘʢʘʟʫ ʄʆʅ ʋʢʨʘʾʥʠ çʇʨʦ ʩʪʚʦʨʝʥʥʷ ʨʦʙʦʯʦʾ 

ʛʨʫʧʠ ʟ ʨʦʟʨʦʙʣʝʥʥʷ ʦʧʠʩʫ ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ ʧʝʜʘʛʦʛʽʯʥʦʛʦ 

ʧʨʘʮʽʚʥʠʢʘè24 (ˉ 38 ʚʽʜ 15 ʩʽʯʥʷ 2019 ʨʦʢʫ) ʙʫʣʦ ʨʦʟʨʦʙʣʝʥʦ ʇʨʦʻʢʪ çʆʧʠʩʫ 

ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ ʧʝʜʘʛʦʛʽʯʥʦʛʦ ʧʨʘʮʽʚʥʠʢʘè. ʈʦʟʨʦʙʥʠʢʘʤʠ ʮʴʦʛʦ 

ʇʨʦʻʢʪʫ ʻ ʅ.ʄʦʨʟʝ, ʆ.ɹʘʟʝʣʶʢ, ɯ.ɺʦʨʦʪʥʽʢʦʚʘ, ʅ.ɼʝʤʝʥʪʽʻʚʩʴʢʘ, ʊ.ʅʘʥʘʻʚʘ, 

ʆ.ʇʘʩʽʯʥʠʢ, ʃ.ʏʝʨʥʽʢʦʚʘ, ʷʢʽ ʻ ʧʨʦʚʽʜʥʠʤʠ ʜʦʩʣʽʜʥʠʢʘʤʠ ʫ ʛʘʣʫʟʽ ʮʠʬʨʦʚʦʾ 

ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ ʚ ʩʬʝʨʽ ʦʩʚʽʪʠ. 

 
24 https://mon.gov.ua/ua/npa/pro-stvorennya-robochoyi-grupi-z-rozroblennya-opisu-cifrovoyi-kompetentnosti-

pedagogichnogo-pracivnika 



 
  

1.3. ʎʠʬʨʦʚʘ ʢʦʤʧʝʪʝʥʪʥʽʩʪʴ ʷʢ ʢʣʶʯʦʚʘ 

ʢʦʤʧʝʪʝʥʪʥʽʩʪʴ ʜʣʷ ʥʘʚʯʘʥʥʷ ʧʨʦʪʷʛʦʤ ʞʠʪʪʷ 
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ʆʧʠʩ ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ ʧʝʜʘʛʦʛʽʯʥʦʛʦ ʧʨʘʮʽʚʥʠʢʘ ʤʽʩʪʠʪʴ ʚʠʤʦʛʠ 

ʜʦ ʩʪʨʫʢʪʫʨʠ ʪʘ ʨʽʚʥʽʚ ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ, ʥʝʦʙʭʽʜʥʠʭ ʜʣʷ ʫʩʧʽʰʥʦʛʦ 

ʟʜʽʡʩʥʝʥʥʷ ʧʨʦʬʝʩʽʡʥʦʾ ʜʽʷʣʴʥʦʩʪʽ ʧʝʜʘʛʦʛʽʯʥʠʤʠ ʧʨʘʮʽʚʥʠʢʘʤʠ ʚ ʫʤʦʚʘʭ 

ʨʦʟʚʠʪʢʫ ʮʠʬʨʦʚʦʛʦ ʩʫʩʧʽʣʴʩʪʚʘ, ʪʘ ʩʣʦʚʥʠʢ ʪʝʨʤʽʥʽʚ, ʱʦ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ. 

ʈʦʟʫʤʽʶʯʠ ʚʘʞʣʠʚʽʩʪʴ ʨʦʟʚʠʪʢʫ ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ ʧʝʜʘʛʦʛʽʯʥʠʭ 

ʧʨʘʮʽʚʥʠʢʽʚ (ʚʠʭʦʚʘʪʝʣʽʚ ʟʘʢʣʘʜʽʚ ʜʦʰʢʽʣʴʥʦʾ ʦʩʚʽʪʠ, ʚʯʠʪʝʣʽʚ ʧʦʯʘʪʢʦʚʦʾ ʰʢʦʣʠ, 

ʚʯʠʪʝʣʽʚ ʨʽʟʥʠʭ ʥʘʚʯʘʣʴʥʠʭ ʧʨʝʜʤʝʪʽʚ ʦʩʥʦʚʥʦʾ ʪʘ ʩʪʘʨʰʦʾ ʰʢʦʣʠ, ʚʠʢʣʘʜʘʯʽʚ 

ʟʘʢʣʘʜʽʚ ʧʨʦʬʝʩʽʡʥʦ-ʪʝʭʥʽʯʥʦʾ ʦʩʚʽʪʠ, ʤʝʪʦʜʠʩʪʽʚ, ʢʝʨʽʚʥʠʢʽʚ ʟʘʢʣʘʜʽʚ ʦʩʚʽʪʠ 

ʨʽʟʥʠʭ ʪʠʧʽʚ), ʷʢʽ ʥʘʚʯʘʶʪʴ ʪʘ ʚʠʭʦʚʫʶʪʴ ʜʽʪʝʡ ʍʍɯ ʩʪʦʣʽʪʪʷ, ʨʦʙʦʯʘ ʛʨʫʧʘ ʟʘ 

ʅʘʢʘʟʦʤ ʄʽʥʽʩʪʝʨʩʪʚʘ ʦʩʚʽʪʠ ʽ ʥʘʫʢʠ ˉ 38 ʚʽʜ 15 ʩʽʯʥʷ 2019 ʨʦʢʫ ʨʦʟʨʦʙʠʣʘ ʦʧʠʩ 

ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ. ʉʪʨʽʤʢʝ ʨʦʟʧʦʚʩʶʜʞʝʥʥʷ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ ʥʘ 

ʨʠʥʢʫ ʧʨʘʮʽ ʽ ʚ ʩʫʩʧʽʣʴʩʪʚʽ ʨʦʙʠʪʴ ʮʠʬʨʦʚʽ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ ʛʨʦʤʘʜʷʥ ʩʝʨʝʜ ʽʥʰʠʭ 

ʞʠʪʪʻʚʠʭ ʢʦʤʧʝʪʝʥʪʥʦʩʪʝʡ. ʎʠʬʨʦʚʘ ʢʦʤʧʝʪʝʥʪʥʽʩʪʴ ʧʝʨʝʜʙʘʯʘʻ ʚʧʝʚʥʝʥʝ ʪʘ 

ʢʨʠʪʠʯʥʝ ʚʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʾ ʫ ʧʨʦʬʝʩʽʡʥʽʡ ʜʽʷʣʴʥʦʩʪʽ, 

ʧʦʚʩʷʢʜʝʥʥʦʤʫ ʞʠʪʪʽ ʪʘ ʩʧʽʣʢʫʚʘʥʥʽ. 

ɿʘʩʪʘʨʽʣʽ ʤʝʪʦʜʠʢʠ ʥʘʚʯʘʥʥʷ, ʚʽʜʩʫʪʥʽʩʪʴ ʩʪʘʥʜʘʨʪʽʚ ʮʠʬʨʦʚʦʾ 

ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ, ʚʽʜʧʦʚʽʜʥʦʾ ʩʠʩʪʝʤʠ ʧʽʜʚʠʱʝʥʥʷ ʢʚʘʣʽʬʽʢʘʮʽʾ ʟ ʧʠʪʘʥʴ 

ʮʠʬʨʦʚʽʟʘʮʽʾ ʦʩʚʽʪʠ ʜʣʷ ʧʝʜʘʛʦʛʽʯʥʠʭ ʧʨʘʮʽʚʥʠʢʽʚ ʥʘ ʨʽʟʥʠʭ ʨʽʚʥʷʭ ʦʩʚʽʪʠ ʪʘ ʜʣʷ 

ʨʽʟʥʠʭ ʟʘʢʣʘʜʽʚ ʦʩʚʽʪʠ, ʘ ʪʘʢʦʞ ʥʠʟʴʢʘ ʜʦʩʪʫʧʥʽʩʪʴ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ ʜʣʷ ʚʩʽʭ 

ʫʯʘʩʥʠʢʽʚ ʦʩʚʽʪʥʴʦʛʦ ʧʨʦʮʝʩʫ, ʦʩʦʙʣʠʚʦ ʫ ʚʽʜʜʘʣʝʥʠʭ ʪʝʨʠʪʦʨʽʷʭ ʢʨʘʾʥʠ ʧʨʠʟʚʝʣʠ 

ʜʦ ʥʠʟʴʢʦʛʦ ʨʽʚʥʷ ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ ʦʩʚʽʪʷʥ ʚ ʫʩʽʭ ʩʝʛʤʝʥʪʘʭ ʜʝʨʞʘʚʥʦʾ 

ʩʠʩʪʝʤʠ ʦʩʚʽʪʠ. ʋ ʟʚôʷʟʢʫ ʟ ʚʽʜʩʫʪʥʽʩʪʶ ʩʠʩʪʝʤʥʦʛʦ ʧʽʜʭʦʜʫ ʨʦʟʨʦʙʢʠ ʜʝʨʞʘʚʥʦʾ 

ʦʩʚʽʪʥʴʦʾ ʧʦʣʽʪʠʢʠ ʟ ʧʠʪʘʥʴ ʚʧʨʦʚʘʜʞʝʥʥʷ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ ʚ ʦʩʚʽʪʥʽʡ 

ʧʨʦʮʝʩ ʚ ʧʦʚʥʽʡ ʤʽʨʽ ʥʝ ʬʦʨʤʫʻʪʴʩʷ ʮʠʬʨʦʚʘ ʢʦʤʧʝʪʝʥʪʥʽʩʪʴ ʥʽ ʧʽʜ ʯʘʩ ʥʘʚʯʘʥʥʷ 

ʤʘʡʙʫʪʥʽʭ ʫʯʠʪʝʣʽʚ, ʥʽ ʧʨʠ ʟʜʽʡʩʥʝʥʥʽ ʚʯʠʪʝʣʷʤʠ ʧʨʦʬʝʩʽʡʥʦʾ ʧʝʜʘʛʦʛʽʯʥʦʾ 

ʜʽʷʣʴʥʦʩʪʽ, ʥʽ ʧʽʜ ʯʘʩ ʧʽʜʚʠʱʝʥʥʷ ʢʚʘʣʽʬʽʢʘʮʽʾ ʧʝʜʘʛʦʛʽʯʥʦʛʦ ʧʨʘʮʽʚʥʠʢʘ. ʊʘʢʠʡ 

ʧʽʜʭʽʜ ʥʝ ʚʽʜʧʦʚʽʜʘʻ ʩʫʯʘʩʥʠʤ ʚʠʤʦʛʘʤ ʮʠʬʨʦʚʦʛʦ ʩʫʩʧʽʣʴʩʪʚʘ. 

ʎʠʬʨʦʚʘ ʢʦʤʧʝʪʝʥʪʥʽʩʪʴ ʧʝʜʘʛʦʛʽʯʥʦʛʦ ʧʨʘʮʽʚʥʠʢʘ ʤʘʻ ʟʘʙʝʟʧʝʯʫʚʘʪʠ 

ʨʦʟʚʠʪʦʢ ʰʠʨʦʢʦʛʦ ʩʧʝʢʪʨʫ ʫʩʽʭ ʾʾ ʩʢʣʘʜʦʚʠʭ: ʚʽʜ ʤʝʜʽʘʛʨʘʤʦʪʥʦʩʪʽ ʜʦ 

ʦʧʨʘʮʶʚʘʥʥʷ ʪʘ ʢʨʠʪʠʯʥʦʛʦ ʦʮʽʥʶʚʘʥʥʷ ʽʥʬʦʨʤʘʮʽʡʥʠʭ ʜʘʥʠʭ, ʙʝʟʧʝʢʠ ʪʘ 

ʩʧʽʚʧʨʘʮʽ ʚ ʤʝʨʝʞʽ ɯʥʪʝʨʥʝʪ ʜʦ ʟʥʘʥʴ ʧʨʦ ʨʽʟʥʦʤʘʥʽʪʥʽ ʮʠʬʨʦʚʽ ʪʝʭʥʦʣʦʛʽʾ ʪʘ 

ʧʨʠʩʪʨʦʾ, ʚʤʽʥʥʷ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʚʽʜʢʨʠʪʽ ʨʝʩʫʨʩʠ ʪʘ ʪʝʭʥʦʣʦʛʽʾ ʜʣʷ 

ʧʨʦʬʝʩʽʡʥʦʛʦ ʨʦʟʚʠʪʢʫ, ʬʦʨʤʫʚʘʥʥʷ ʫ ʫʯʥʽʚ ʫʤʽʥʴ ʝʬʝʢʪʠʚʥʦ ʢʦʨʠʩʪʫʚʘʪʠʩʷ 

ʮʠʬʨʦʚʠʤʠ ʪʝʭʥʦʣʦʛʽʷʤʠ ʪʘ ʩʝʨʚʽʩʘʤʠ ʫ ʥʘʚʯʘʣʴʥʠʭ ʪʘ ʞʠʪʪʻʚʠʭ ʩʠʪʫʘʮʽʷʭ ʜʣʷ 



 

ɯ. ʂʆʅʎɽʇʊʋɸʃʔʅɯ ɸʉʇɽʂʊʀ ɼʆʉʃɯɼɾɽʅʅʗ 

ʉʋʊʅʆʉʊɯ ʎʀʌʈʆɺɯɿɸʎɯɰ ʊɸ ɰɰ ʈʆʃɯ  
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ʨʦʟʚ'ʷʟʫʚʘʥʥʷ ʨʽʟʥʠʭ ʧʨʦʙʣʝʤ ʪʘ ʟʘʚʜʘʥʴ, ʟʘʩʪʦʩʦʚʫʚʘʪʠ ʽʥʥʦʚʘʮʽʡʥʽ ʪʝʭʥʦʣʦʛʽʾ 

ʜʣʷ ʦʮʽʥʶʚʘʥʥʷ ʨʝʟʫʣʴʪʘʪʽʚ ʾʭ ʥʘʚʯʘʣʴʥʦʾ ʜʽʷʣʴʥʦʩʪʽ, ʨʦʟʫʤʽʥʥʷ ʧʦʥʷʪʪʷ 

ʢʦʜʫʚʘʥʥʷ, ʝʣʝʤʝʥʪʽʚ ʰʪʫʯʥʦʛʦ ʽʥʪʝʣʝʢʪʫ, ʚʽʨʪʫʘʣʴʥʦʾ ʪʘ ʜʦʧʦʚʥʝʥʦʾ ʨʝʘʣʴʥʦʩʪʽ 

ʪʘ ʚʠʨʽʰʝʥʥʷ ʧʨʦʬʝʩʽʡʥʠʭ ʧʨʦʙʣʝʤ ʟʘ ʜʦʧʦʤʦʛʦʶ ʚʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ 

ʪʝʭʥʦʣʦʛʽʡ. 

ʇʝʜʘʛʦʛʽʯʥʽ ʧʨʘʮʽʚʥʠʢʠ ʤʘʶʪʴ ʨʦʟʫʤʽʪʠ, ʷʢ ʮʠʬʨʦʚʽ ʪʝʭʥʦʣʦʛʽʾ ʤʦʞʫʪʴ 

ʧʽʜʪʨʠʤʫʚʘʪʠ ʢʦʤʫʥʽʢʘʮʽʶ, ʩʧʽʚʧʨʘʮʶ, ʪʚʦʨʯʽʩʪʴ ʪʘ ʽʥʥʦʚʘʮʽʡʥʽʩʪʴ, 

ʫʩʚʽʜʦʤʣʶʚʘʪʠ ʾʭ ʬʫʥʢʮʽʦʥʘʣʴʥʽ ʦʩʦʙʣʠʚʦʩʪʽ, ʦʙʤʝʞʝʥʥʷ, ʥʘʩʣʽʜʢʠ ʪʘ ʨʠʟʠʢʠ 

ʚʠʢʦʨʠʩʪʘʥʥʷ; ʟʘʛʘʣʴʥʽ ʧʨʠʥʮʠʧʠ, ʤʝʭʘʥʽʟʤʠ ʪʘ ʣʦʛʽʢʫ, ʱʦ ʣʝʞʘʪʴ ʚ ʦʩʥʦʚʽ 

ʩʪʚʦʨʝʥʥʷ ʮʠʬʨʦʚʠʭ ʩʝʨʚʽʩʽʚ, ʷʢʽ ʧʦʩʪʽʡʥʦ ʨʦʟʚʠʚʘʶʪʴʩʷ, ʘ ʪʘʢʦʞ ʟʥʘʪʠ ʦʩʥʦʚʠ 

ʬʫʥʢʮʽʦʥʫʚʘʥʥʷ ʪʘ ʚʠʢʦʨʠʩʪʘʥʥʷ ʨʽʟʥʠʭ ʮʠʬʨʦʚʠʭ ʧʨʠʩʪʨʦʾʚ, ʢʦʤʧ'ʶʪʝʨʥʠʭ 

ʧʨʦʛʨʘʤ ʪʘ ʤʝʨʝʞ. 

ʇʝʜʘʛʦʛʽʯʥʽ ʧʨʘʮʽʚʥʠʢʠ ʤʘʶʪʴ ʢʨʠʪʠʯʥʦ ʦʮʽʥʶʚʘʪʠ ʜʦʩʪʦʚʽʨʥʽʩʪʴ, 

ʥʘʜʽʡʥʽʩʪʴ ʽʥʬʦʨʤʘʮʽʡʥʠʭ ʜʞʝʨʝʣ, ʚʧʣʠʚ ʚʽʜʦʤʦʩʪʝʡ ʪʘ ʜʘʥʠʭ ʥʘ ʩʚʽʜʦʤʽʩʪʴ ʪʘ 

ʨʦʟʚʠʪʦʢ ʦʩʦʙʠʩʪʦʩʪʽ , ʥʘ ʧʨʠʡʥʷʪʪʷ ʨʽʰʝʥʴ, ʪʘ ʫʩʚʽʜʦʤʣʶʚʘʪʠ ʶʨʠʜʠʯʥʽ ʪʘ 

ʝʪʠʯʥʽ ʘʩʧʝʢʪʠ, ʧʦʚôʷʟʘʥʽ ʟ ʚʠʢʦʨʠʩʪʘʥʥʷʤ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ. 

ʎʠʬʨʦʚʽ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ ʚʢʣʶʯʘʶʪʴ ʚ ʩʝʙʝ ʚʤʽʥʥʷ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ, 

ʬʽʣʴʪʨʫʚʘʪʠ, ʦʮʽʥʶʚʘʪʠ,   ʩʪʚʦʨʶʚʘʪʠ,   ʧʨʦʝʢʪʫʚʘʪʠ   ʪʘ   ʧʦʰʠʨʶʚʘʪʠ   ʮʠʬʨʦʚʽ   

ʦʩʚʽʪʥʽ ʨʝʩʫʨʩʠ. 

ʇʝʜʘʛʦʛʽʯʥʽ ʧʨʘʮʽʚʥʠʢʠ ʧʦʚʠʥʥʽ ʚʤʽʪʠ ʟʘʭʠʱʘʪʠ ʚʤʽʩʪ, ʜʘʥʽ ʪʘ ʮʠʬʨʦʚʽ 

ʽʜʝʥʪʠʯʥʦʩʪʽ, ʘ ʪʘʢʦʞ ʚʠʟʥʘʚʘʪʠ ʪʘ ʝʬʝʢʪʠʚʥʦ ʧʨʘʮʶʚʘʪʠ ʟ ʮʠʬʨʦʚʠʤʠ ʟʘʩʦʙʘʤʠ 

ʪʘ ʪʝʭʥʦʣʦʛʽʷʤʠ. 

ʈʦʙʦʪʘ ʟ ʮʠʬʨʦʚʠʤʠ ʪʝʭʥʦʣʦʛʽʷʤʠ ʪʘ ʮʠʬʨʦʚʠʤ ʢʦʥʪʝʥʪʦʤ ʚʠʤʘʛʘʻ 

ʨʝʬʣʝʢʩʠʚʥʦʛʦ ʪʘ ʢʨʠʪʠʯʥʦʛʦ, ʽ ʚʦʜʥʦʯʘʩ ʜʦʧʠʪʣʠʚʦʛʦ, ʚʽʜʢʨʠʪʦʛʦ ʪʘ 

ʧʝʨʩʧʝʢʪʠʚʥʦʛʦ ʩʪʘʚʣʝʥʥʷ ʜʦ ʾʭ ʨʦʟʚʠʪʢʫ. ɺʦʥʘ ʪʘʢʦʞ ʚʠʤʘʛʘʻ ʝʪʠʯʥʦʛʦ, 

ʙʝʟʧʝʯʥʦʛʦ ʪʘ ʚʽʜʧʦʚʽʜʘʣʴʥʦʛʦ ʧʽʜʭʦʜʫ ʜʦ ʚʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʨʝʩʫʨʩʽʚ. 

ʈʦʟʨʦʙʣʝʥʠʡ ʦʧʠʩ ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ ʦʨʽʻʥʪʦʚʘʥʦ ʥʘ ʡʦʛʦ 

ʟʘʩʪʦʩʫʚʘʥʥʷ ʥʘ ʚʩʽʭ ʝʪʘʧʘʭ ʧʽʜʛʦʪʦʚʢʠ ʷʢ ʤʘʡʙʫʪʥʽʭ ʚʯʠʪʝʣʽʚ, ʪʘʢ ʽ ʧʽʜʚʠʱʝʥʥʷ  

ʢʚʘʣʽʬʽʢʘʮʽʾ ʧʨʘʮʶʶʯʠʭ ʧʝʜʘʛʦʛʽʚ . 

ʅʘʧʨʷʤʠ ʟʘʩʪʦʩʫʚʘʥʥʷ ʦʧʠʩʫ ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ ʧʝʜʘʛʦʛʽʯʥʦʛʦ 

ʧʨʘʮʽʚʥʠʢʘ: 

1. ʆʮʽʥʶʚʘʥʥʷ ʨʽʚʥʷ ʩʬʦʨʤʦʚʘʥʦʩʪʽ ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ ʧʝʜʘʛʦʛʽʯʥʠʭ 

ʧʨʘʮʽʚʥʠʢʽʚ ʧʨʠ ʧʨʦʚʝʜʝʥʥʽ ʾʭ ʘʪʝʩʪʘʮʽʾ ʪʘ ʩʝʨʪʠʬʽʢʘʮʽʾ, ʘ ʪʘʢʦʞ ʧʨʠ 

ʦʮʽʥʶʚʘʥʥʽ ʪʘ ʩʘʤʦʦʮʽʥʶʚʘʥʥʷ ʾʭ ʧʨʦʬʝʩʽʡʥʦʾ ʜʽʷʣʴʥʦʩʪʽ. 
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2. ʉʪʚʦʨʝʥʥʷ, ʘʥʘʣʽʟ ʽ ʚʜʦʩʢʦʥʘʣʝʥʥʷ ʥʘʚʯʘʣʴʥʠʭ ʧʣʘʥʽʚ ʽ ʥʘʚʯʘʣʴʥʠʭ ʧʨʦʛʨʘʤ 

ʧʽʜʛʦʪʦʚʢʠ ʧʝʜʘʛʦʛʽʯʥʠʭ ʢʘʜʨʽʚ ʪʘ ʧʽʜʚʠʱʝʥʥʷ ʢʚʘʣʽʬʽʢʘʮʽʾ ʚʽʜʧʦʚʽʜʥʦ ʜʦ 

ʚʠʤʦʛ ʨʠʥʢʫ ʧʨʘʮʽ. 

3. ɺʠʷʚʣʝʥʥʷ ʪʘ ʧʨʦʝʢʪʫʚʘʥʥʷ ʟʘʭʦʜʽʚ/ʰʣʷʭʽʚ/ʧʣʘʥʽʚ/ʧʨʦʛʨʘʤ ʧʦʜʦʣʘʥʥʷ 

ʮʠʬʨʦʚʦʛʦ ʨʦʟʨʠʚʫ ʧʨʦʬʝʩʽʡʥʦʛʦ ʨʦʟʚʠʪʢʫ ʡ ʧʨʦʬʝʩʽʡʥʠʭ ʜʝʩʪʨʫʢʮʽʡ (ʢʨʠʟ, 

ʜʝʬʦʨʤʘʮʽʡ, ʩʪʘʛʥʘʮʽʾ) ʧʝʜʘʛʦʛʽʚ ʱʦʜʦ ʮʠʬʨʦʚʽʟʘʮʽʾ ʦʩʚʽʪʥʴʦʛʦ ʧʨʦʮʝʩʫ. 

4. ʌʦʨʤʫʚʘʥʥʷ ʽʥʜʠʚʽʜʫʘʣʴʥʠʭ ʧʨʦʛʨʘʤ ʧʨʦʬʝʩʽʡʥʦʛʦ ʨʦʟʚʠʪʢʫ ʪʘ ʧʨʦʬʝʩʽʡʥʦʾ 

ʧʦʚʝʜʽʥʢʠ ʧʝʜʘʛʦʛʽʯʥʠʭ ʧʨʘʮʽʚʥʠʢʽʚ ʚ ʮʠʬʨʦʚʦʤʫ ʩʫʩʧʽʣʴʩʪʚʽ.  

ʇʨʦʻʢʪ ʦʧʠʩʫ ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ ʧʝʜʘʛʦʛʽʯʥʦʛʦ ʧʨʘʮʽʚʥʠʢʘ 

ʨʦʟʨʦʙʣʝʥʦ ʚʽʜʧʦʚʽʜʥʦ ʜʦ: 

¶ ʂʦʥʮʝʧʮʽʾ ʨʦʟʚʠʪʢʫ ʧʝʜʘʛʦʛʽʯʥʦʾ ʦʩʚʽʪʠ, 

¶ ɭʚʨʦʧʝʡʩʴʢʠʭ ʨʘʤʢʦʚʠʭ ʜʦʢʫʤʝʥʪʽʚ ʧʨʦ ʮʠʬʨʦʚʫ ʢʦʤʧʝʪʝʥʪʥʽʩʪʴ: 

- The Digital Competence Framework for Citizens with eight proficiency 

levels and examples of use (DigComp 2.1); 

- Digital Competence Framework for Educators (DigCompEdu)25; 

 

- ɿʚʽʪʫ, ʨʦʟʨʦʙʣʝʥʦʛʦ ʫʯʘʩʥʠʢʘʤʠ ʧʨʦʝʢʪʫ Erasmus+ Modernization of 

Pedagogical Higher Education by Innovative Teaching Instruments 

(MoPED). 

 
25 https://ec.europa.eu/jrc/en/digcompedu 
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ʉʪʨʫʢʪʫʨʘ ʪʘ ʦʧʠʩ ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ. ʎʠʬʨʦʚʫ ʢʦʤʧʝʪʝʥʪʥʽʩʪʴ 

ʧʝʜʘʛʦʛʽʯʥʦʛʦ ʧʨʘʮʽʚʥʠʢʘ ʦʧʠʩʘʥʦ ʟʘ 5-ʪʠ ʥʘʧʨʷʤʢʘʤʠ: 

1. ɺʯʠʪʝʣʴ ʚ ʮʠʬʨʦʚʦʤʫ ʩʫʩʧʽʣʴʩʪʚʽ 

2. ʇʨʦʬʝʩʽʡʥʠʡ ʨʦʟʚʠʪʦʢ. 

3. ɺʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʨʝʩʫʨʩʽʚ. 

4. ʅʘʚʯʘʥʥʷ ʪʘ ʦʮʽʥʶʚʘʥʥʷ ʫʯʥʽʚ. 

5. ʌʦʨʤʫʚʘʥʥʷ ʮʠʬʨʦʚʠʭ ʢʦʤʧʝʪʝʥʪʥʦʩʪʝʡ ʫʯʥʽʚ. 

ɺʏʀʊɽʃʔ ɺ 

ʎʀʌʈʆɺʆʄʋ 

ʉʋʉʇɯʃʔʉʊɺɯ 

 

ʇʈʆʌɽʉɯʁʅʀʁ 

ʈʆɿɺʀʊʆʂ 

 

ɺʀʂʆʈʀʉʊɸʅʅʗ ʊɸ 

ɸʅɸʃɯɿ ʎʀʌʈʆɺʀʍ 

ʈɽʉʋʈʉɯɺ. 

     

ʅɸɺʏɸʅʅʗ ʊɸ 

ʆʎɯʅʖɺɸʅʅʗ ʋʏʅɯɺ 

 

 

 
ʈʆɿɺʀʊʆʂ ʎʀʌʈʆɺʆɰ 

ʂʆʄʇɽʊɽʅʊʅʆʉʊɯ 

ʋʏʅɯɺ 

 

ʆʧʠʩ ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ ʧʝʜʘʛʦʛʽʯʥʦʛʦ ʧʨʘʮʽʚʥʠʢʘ 

1. ɺʏʀʊɽʃʔ ɺ ʎʀʌʈʆɺʆʄʋ ʉʋʉʇɯʃʔʉʊɺɯ 

 

1.1. ʎʠʬʨʦʚʝ ʩʫʩʧʽʣʴʩʪʚʦ ɺʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ ʪʘ ʩʝʨʚʽʩʽʚ ʜʣʷ: 

ī ʨʦʟʫʤʽʥʥʷ ʨʦʣʽ ʮʠʬʨʦʚʠʭ ʨʝʩʫʨʩʽʚ ʫ ʞʠʪʪʽ 

ʛʨʦʤʘʜʷʥʠʥʘ ʪʘ ʩʫʩʧʽʣʴʩʪʚʘ; 

ī ʚʠʨʽʰʝʥʥʷ ʧʨʦʙʣʝʤ ʪʘ ʟʘʚʜʘʥʴ ʫ ʧʦʚʩʷʢʜʝʥʥʦʤʫ 

ʞʠʪʪʽ, ʧʨʦʬʝʩʽʡʥʦʾ ʪʘ ʦʩʦʙʠʩʪʦʾ ʚʟʘʻʤʦʜʽʾ, 

ʩʧʽʣʢʫʚʘʥʥʷ, ʧʝʨʝʛʣʷʜʫ ʦʩʚʽʪʥʽʭ ʨʝʩʫʨʩʽʚ, ʜʘʥʠʭ ʪʘ 

ʚʽʜʦʤʦʩʪʝʡ; 

ī ʫʯʘʩʪʽ ʫ ʩʫʩʧʽʣʴʥʽʡ ʜʽʷʣʴʥʦʩʪʽ; 

ī ʟʘʭʠʩʪʫ ʩʚʦʾʭ ʧʨʘʚ ʪʘ ʩʚʦʙʦʜ, ʚʠʨʘʞʝʥʥʷ ʚʣʘʩʥʦʾ 

ʛʨʦʤʘʜʷʥʩʴʢʦʾ ʧʦʟʠʮʽʾ. 

1.2.ɽʣʝʢʪʨʦʥʥʝ  ʫʨʷʜʫʚʘʥʥʷ ɺʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ ʪʘ ʩʝʨʚʽʩʽʚ ʜʣʷ: 

ī ʧʽʜʪʨʠʤʢʠ ʪʘ ʫʯʘʩʪʽ ʫ ʝʣʝʢʪʨʦʥʥʦʤʫ ʫʨʷʜʫʚʘʥʥʽ; 

ī ʨʦʟʫʤʽʥʥʷ ʧʦʥʷʪʴ ñʚʽʜʢʨʠʪʽ ʜʘʥʽò, ñʝʣʝʢʪʨʦʥʥʘ 

ʽʜʝʥʪʠʬʽʢʘʮʽʷ ʛʨʦʤʘʜʷʥò, ñʮʠʬʨʦʚʽ ʜʝʨʞʘʚʥʽ 

ʧʣʘʪʬʦʨʤʠò ʪʦʱʦ; 

ī ʟʜʽʡʩʥʝʥʥʷ/ʟʘʙʝʟʧʝʯʝʥʥʷ ʰʢʽʣʴʥʦʛʦ ʚʨʷʜʫʚʘʥʥʷ ʪʘ 

ʜʦʢʫʤʝʥʪʦʦʙʽʛʫ. 

1.3. ɽʣʝʢʪʨʦʥʥʘ ʰʢʦʣʘ ɺʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʩʝʨʚʽʩʽʚ ʪʘ ʪʝʭʥʦʣʦʛʽʡ ʜʣʷ: 

- ʨʦʙʦʪʠ ʟ ñʮʠʬʨʦʚʠʤ ʨʦʙʦʯʠʤ ʤʽʩʮʝʤò ʚʯʠʪʝʣʷ ʪʘ ʡʦʛʦ 
ʬʦʨʤʫʚʘʥʥʷ/ʨʦʟʙʫʜʦʚʠ/ʬʫʥʢʮʽʦʥʫʚʘʥʥʷ; 
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- ʩʪʚʦʨʝʥʥʷ ñʮʠʬʨʦʚʦʛʦ ʨʦʙʦʯʦʛʦ ʤʽʩʮʷò ʫʯʥʷ ʚ ʢʣʘʩʽ; 

- ʨʦʟʙʫʜʦʚʠ ʮʠʬʨʦʚʦʛʦ ʦʩʚʽʪʥʴʦʛʦ ʩʝʨʝʜʦʚʠʱʘ ʟʘʢʣʘʜʫ 
(ʢʣʘʩʫ); 

- ʟʘʦʭʦʯʝʥʥʷ ʙʘʪʴʢʽʚ ʪʘ ʛʨʦʤʘʜʩʴʢʦʩʪʽ ʜʦ ʝʬʝʢʪʠʚʥʦʛʦ 
ʚʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʦʛʦ ʦʩʚʽʪʥʴʦʛʦ ʩʝʨʝʜʦʚʠʱʘ 

ʟʘʢʣʘʜʫ (ʢʣʘʩʫ); 

- ʧʣʘʥʫʚʘʥʥʷ ʪʘ ʤʦʥʽʪʦʨʠʥʛʫ ʦʩʚʽʪʥʴʦʛʦ ʧʨʦʮʝʩʫ 

(ʚʝʜʝʥʥʷ ʮʠʬʨʦʚʠʭ ʞʫʨʥʘʣʽʚ, ʱʦʜʝʥʥʠʢʽʚ, ʧʣʘʥʽʚ 

ʫʨʦʢʽʚ, ʪʝʩʪʫʚʘʥʥʷ ʫʯʥʽʚ, ʩʪʘʪʠʩʪʠʯʥʠʭ ʟʚʽʪʽʚ ʪʦʱʦ) 

ʥʘ ʦʩʥʦʚʽ ʚʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʦʛʦ ʦʩʚʽʪʥʴʦʛʦ 

ʩʝʨʝʜʦʚʠʱʘ ʟʘʢʣʘʜʫ; 

- ʘʢʪʠʚʥʦʛʦ ʩʧʨʠʷʥʥʷ ʧʦʜʘʣʴʰʦʤʫ ʨʦʟʚʠʪʢʫ ʦʩʚʽʪʥʴʦʾ 
ʧʦʣʽʪʠʢʠ ʚʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ ʚ 

ʟʘʢʣʘʜʽ ʦʩʚʽʪʠ. 

1.4. ɽʣʝʢʪʨʦʥʥʝ ʥʘʚʯʘʥʥʷ ɺʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʩʝʨʚʽʩʽʚ ʪʘ ʪʝʭʥʦʣʦʛʽʡ ʜʣʷ: 

- ʥʘʚʯʘʥʥʷ ʚʧʨʦʜʦʚʞ ʞʠʪʪʷ (ʜʣʷ ʩʘʤʦʦʩʚʽʪʠ ʪʘ 

ʧʽʜʚʠʱʝʥʥʷ ʢʚʘʣʽʬʽʢʘʮʽʾ, ʧʨʦʬʝʩʽʡʥʦʛʦ ʤʝʨʝʞʝʚʦʛʦ 

ʩʧʽʣʢʫʚʘʥʥʷ, ʪʦʱʦ); 

- ʝʣʝʢʪʨʦʥʥʦʛʦ ʥʘʚʯʘʥʥʷ ʫʯʥʽʚ. 

 

1.5. ɹʝʟʧʝʢʘ ʚ ʮʠʬʨʦʚʦʤʫ 

ʩʫʩʧʽʣʴʩʪʚʽ 

ɺʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʩʝʨʚʽʩʽʚ ʪʘ ʪʝʭʥʦʣʦʛʽʡ ʜʣʷ: 

- ʨʦʟʧʽʟʥʘʚʘʥʥʷ  ʪʘ  ʧʨʦʪʠʜʽʾ  ʤʘʥʽʧʫʣʷʮʽʡʥʠʭ  

ʪʝʭʥʦʣʦʛʽʡ  ʽ  ʧʨʦʧʘʛʘʥʜʠ,  ʧʝʨʝʚʽʨʢʠ ʥʘʜʽʡʥʦʩʪʽ 

ʜʞʝʨʝʣ ʽ ʜʦʩʪʦʚʽʨʥʦʩʪʽ ʜʘʥʠʭ, ʥʝʙʝʟʧʝʢ ʚ ʮʠʬʨʦʚʦʤʫ 

ʧʨʦʩʪʦʨʽ; 

- ʨʦʟʫʤʽʥʥʷ ʚʘʞʣʠʚʦʩʪʽ ʚʽʜʧʦʚʽʜʘʣʴʥʦʾ ʽ ʙʝʟʧʝʯʥʦʾ 

ʧʦʚʝʜʽʥʢʠ  ʚ ʮʠʬʨʦʚʦʤʫ ʧʨʦʩʪʦʨʽ; 

- ʫʥʠʢʥʝʥʥʷ ʨʠʟʠʢʫ ʜʣʷ ʟʜʦʨʦʚ'ʷ ʽ ʟʘʛʨʦʟ ʜʣʷ ʬʽʟʠʯʥʦʛʦ 
ʽ ʧʩʠʭʦʣʦʛʽʯʥʦʛʦ ʙʣʘʛʦʧʦʣʫʯʯʷ ʧʨʠ ʨʦʙʦʪʽ ʫ 

ʮʠʬʨʦʚʦʤʫ ʧʨʦʩʪʦʨʽ; 

- ʟʘʧʦʙʽʛʘʥʥʷ ʦʥʣʘʡʥ-ʟʣʦʯʠʥʽʚ ʚ ʮʠʬʨʦʚʦʤʫ 

ʩʫʩʧʽʣʴʩʪʚʽ; 

- ʬʦʨʤʫʚʘʥʥʷ ʚʤʽʥʥʷ ʟʘʭʠʩʪʠʪʠ ʮʠʬʨʦʚʠʭ ʧʨʠʩʪʨʦʾ, 

ʜʘʥʽ ʪʘ ʦʩʚʽʪʥʽ ʨʝʩʫʨʩʠ; 

- ʟʥʘʥʥʷ  ʟʘʭʦʜʽʚ  ʙʝʟʧʝʢʠ,  ʨʦʟʫʤʽʥʥʷ  ʧʝʨʩʦʥʘʣʴʥʦʾ  
ʚʽʜʧʦʚʽʜʘʣʴʥʦʩʪʽ  ʢʦʞʥʦʛʦ  ʱʦʜʦ ʨʠʟʠʢʽʚ ʪʘ ʟʘʛʨʦʟ 

ʧʨʠ ʚʠʢʦʨʠʩʪʘʥʥʽ ʮʠʬʨʦʚʠʭ ʧʨʠʩʪʨʦʾʚ ʽ ʤʝʨʝʞ; 

- ʟʘʭʠʩʪʫ ʧʝʨʩʦʥʘʣʴʥʠʭ ʜʘʥʠʭ ʪʘ ʧʨʠʚʘʪʥʦʩʪʽ; 

- ʟʘʭʠʩʪʫ ʥʘʚʢʦʣʠʰʥʴʦʛʦ ʩʝʨʝʜʦʚʠʱʘ, ʪʦʙʪʦ ʨʦʟʫʤʽʥʥʷ 

ʚʧʣʠʚʫ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ ʥʘ ʥʘʚʢʦʣʠʰʥʻ 

ʩʝʨʝʜʦʚʠʱʝ, ʟ ʪʦʯʢʠ ʟʦʨʫ ʾʭ ʫʪʠʣʽʟʘʮʽʾ, ʘ ʪʘʢʦʞ ʾʭ 

ʚʠʢʦʨʠʩʪʘʥʥʷ, ʱʦ ʤʦʞʝ ʥʘʥʝʩʪʠ ʰʢʦʜʫ, ʥʘʧʨʠʢʣʘʜ, 

ʦʙôʻʢʪʘʤ ʢʨʠʪʠʯʥʦʾ ʽʥʬʨʘʩʪʨʫʢʪʫʨʠ ʪʦʱʦ. 
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2. ʇʈʆʌɽʉɯʁʅʀʁ ʈʆɿɺʀʊʆʂ 

ɺʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʩʝʨʚʽʩʽʚ ʜʣʷ ʧʨʦʬʝʩʽʡʥʦʛʦ ʩʧʽʣʢʫʚʘʥʥʷ, ʩʧʽʣʴʥʦʾ ʨʦʙʦʪʠ ʪʘ 

ʧʨʦʬʝʩʽʡʥʦʛʦ ʨʦʟʚʠʪʢʫ 
 

2.1.ʇʨʦʬʝʩʽʡʥʘ 

ʢʦʤʫʥʽʢʘʮʽʷ 

ɺʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ 

ʩʝʨʚʽʩʽʚ ʜʣʷ ʧʦʢʨʘʱʝʥʥʷ 

ʧʨʦʬʝʩʽʡʥʦʾ ʢʦʤʫʥʽʢʘʮʽʾ 

ʦʨʛʘʥʽʟʘʮʽʾ/ʟʘʢʣʘʜʫ ʪʘ 

ʚʯʠʪʝʣʷ ʟ ʫʯʥʷʤʠ, ʙʘʪʴʢʘʤʠ 

ʪʘ ʪʨʝʪʽʤʠ ʦʩʦʙʘʤʠ. 

ʈʦʟʚʠʪʦʢ ʩʧʽʚʧʨʘʮʽ ʪʘ 

ʚʜʦʩʢʦʥʘʣʝʥʥʷ 

ʦʨʛʘʥʽʟʘʮʽʡʥʠʭ ʩʪʨʘʪʝʛʽʡ 

ʧʨʦʬʝʩʽʡʥʦʾ ʢʦʤʫʥʽʢʘʮʽʾ. 

ɺʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʩʝʨʚʽʩʽʚ ʜʣʷ: 

- ʩʪʚʦʨʝʥʥʷ ʝʣʝʢʪʨʦʥʥʠʭ ʜʦʢʫʤʝʥʪʽʚ ʪʘ ʦʨʛʘʥʽʟʘʮʽʾ ʦʥ-

ʣʘʡʥ ʟʘʭʦʜʽʚ ʜʣʷ ʩʧʽʣʢʫʚʘʥʥʷ ʟ ʫʯʥʷʤʠ ʪʘ ʙʘʪʴʢʘʤʠ ʪʘ 

ʽʥʬʦʨʤʫʚʘʥʥʷ ʧʨʦ, ʥʘʧʨʠʢʣʘʜ, ʧʨʘʚʠʣʘ, ʟʫʩʪʨʽʯʽ, 

ʟʘʭʦʜʠ ʪʦʱʦ; 

- ʽʥʬʦʨʤʫʚʘʥʥʷ (ʽʥʜʠʚʽʜʫʘʣʴʥʦ ʘʙʦ ʢʦʣʝʢʪʠʚʥʦ) ʫʯʥʽʚ 

ʪʘ ʙʘʪʴʢʽʚ, ʥʘʧʨʠʢʣʘʜ, ʧʨʦ ʦʩʦʙʠʩʪʠʡ ʧʨʦʛʨʝʩ ʫ 

ʥʘʚʯʘʥʥʽ, ʪʘ ʟ ʧʨʦʙʣʝʤʥʠʭ ʧʠʪʘʥʴ, ʱʦ ʚʠʢʣʠʢʘʶʪʴ 

ʩʪʫʨʙʦʚʘʥʽʩʪʴ; 

- ʩʧʽʣʢʫʚʘʥʥʷ ʟ ʢʦʣʝʛʘʤʠ ʚ ʦʜʥʽʡ ʽ ʪʽʡ ʞʝ ʦʩʚʽʪʥʽʡ 

ʫʩʪʘʥʦʚʽ ʪʘ ʟʘ ʾʾ ʤʝʞʘʤʠ; 

- ʩʧʽʣʢʫʚʘʥʥʷ ʟ ʪʨʝʪʽʤʠ ʦʩʦʙʘʤʠ, ʷʢʽ ʤʘʶʪʴ ʚʽʜʥʦʰʝʥʥʷ 

ʜʦ ʦʩʚʽʪʥʴʦʛʦ ʧʨʦʮʝʩʫ; 

- ʩʧʽʣʢʫʚʘʥʥʷ ʟʘ ʜʦʧʦʤʦʛʦʶ ʚʝʙ-ʩʘʡʪʫ ʦʩʚʽʪʥʴʦʾ 

ʫʩʪʘʥʦʚʠ ʘʙʦ ʯʝʨʝʟ ʢʦʨʧʦʨʘʪʠʚʥʽ ʩʦʮʽʘʣʴʥʽ ʤʝʨʝʞʽ, 

ʧʣʘʪʬʦʨʤʠ, ʽʥʰʠʭ ʮʠʬʨʦʚʠʭ ʩʝʨʚʽʩʽʚ; 

- ʚʜʦʩʢʦʥʘʣʝʥʥʷ ʮʠʬʨʦʚʠʭ ʧʨʦʬʝʩʽʡʥʠʭ 

ʢʦʤʫʥʽʢʘʮʽʡʥʠʭ ʩʪʨʘʪʝʛʽʡ ʦʨʛʘʥʽʟʘʮʽʾ /ʟʘʢʣʘʜʫ; 

- ʦʨʛʘʥʽʟʘʮʽʷ ʩʧʽʚʧʨʘʮʽ ʫʯʘʩʥʠʢʽʚ ʦʩʚʽʪʥʴʦʛʦ ʧʨʦʮʝʩʫ. 

2.2.ʇʨʦʬʝʩʽʡʥʘ ʩʧʽʚʧʨʘʮʷ 

ɺʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ 

ʩʝʨʚʽʩʽʚ ʜʣʷ ʩʧʽʚʧʨʘʮʽ ʟ 

ʫʯʘʩʥʠʢʘʤʠ ʦʩʚʽʪʥʴʦʛʦ 

ʧʨʦʮʝʩʫ, ʦʙʤʽʥʫ ʟʥʘʥʥʷʤʠ  ̔

ʜʦʩʚʽʜʦʤ, ʘ ʪʘʢʦʞ ʩʧʽʣʴʥʦʛʦ 

ʦʥʦʚʣʝʥʥʷ ʮʠʬʨʦʚʠʭ ʦʩʚʽʪʥʽʭ 

ʨʝʩʫʨʩʽʚ. 

ɺʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʩʝʨʚʽʩʽʚ ʜʣʷ: 

- ʩʧʽʣʴʥʦʾ ʨʦʙʦʪʠ ʟ ʧʝʜʘʛʦʛʘʤʠ ʜʣʷ ʨʝʘʣʽʟʘʮʽʾ ʦʩʚʽʪʥʽʭ 

ʧʨʦʝʢʪʽʚ ʘʙʦ ʟʘʚʜʘʥʴ, ʨʦʟʨʦʙʢʠ ʮʠʬʨʦʚʠʭ ʦʩʚʽʪʥʽʭ 

ʨʝʩʫʨʩʽʚ; 

- ʦʙʤʽʥʫ ʧʝʜʘʛʦʛʽʯʥʠʤ ʜʦʩʚʽʜʦʤ ʟ ʢʦʣʝʛʘʤʠ, 

ʚʠʢʦʨʠʩʪʘʥʥʷ ʧʨʦʬʝʩʽʡʥʦʛʦ ʦʩʚʽʪʥʴʦʛʦ ʮʠʬʨʦʚʦʛʦ 

ʩʝʨʝʜʦʚʠʱʘ ʪʘ ʮʠʬʨʦʚʠʭ ʧʨʦʬʝʩʽʡʥʠʭ ʩʧʽʣʴʥʦʪ ʜʣʷ 

ʚʠʚʯʝʥʥʷ, ʨʦʟʤʽʱʝʥʥʷ ʪʘ ʘʥʘʣʽʟʫ ʥʦʚʠʭ ʧʝʜʘʛʦʛʽʯʥʠʭ 

ʧʨʘʢʪʠʢ ʽ ʪʝʭʥʦʣʦʛʽʡ. 

2.3. ʈʝʬʣʝʢʩʽʷ ʨʦʟʚʠʪʢʫ 

ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ 

ɺʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ 

ʩʝʨʚʽʩʽʚ ʜʣʷ ʽʥʜʠʚʽʜʫʘʣʴʥʦʾ ʪʘ 

ʢʦʣʝʢʪʠʚʥʦʾ ʨʝʬʣʝʢʩʽʾ, 

ʢʨʠʪʠʯʥʦʛʦ ʦʮʽʥʶʚʘʥʥʷ 

ʨʦʟʚʠʪʢʫ ʚʣʘʩʥʦʾ ʮʠʬʨʦʚʦʾ 

ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ. 

ɺʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʩʝʨʚʽʩʽʚ ʜʣʷ: 

- ʦʮʽʥʶʚʘʥʥʷ ʨʽʚʥʷ ʚʣʘʩʥʦʾ ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ; 

- ʚʠʷʚʣʝʥʥʷ ʧʨʦʛʘʣʠʥ ʫ ʚʣʘʩʥʽʡ ʮʠʬʨʦʚʽʡ 

ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ ʜʣʷ ʧʦʙʫʜʦʚʠ ʚʣʘʩʥʦʾ ʧʨʦʛʨʘʤʠ ʾʾ 

ʨʦʟʚʠʪʢʫ; 

- ʟʚʝʨʥʝʥʥʷ ʟʘ ʜʦʧʦʤʦʛʦʶ ʜʦ ʽʥʰʠʭ ʜʣʷ ʧʦʢʨʘʱʝʥʥʷ 

ʩʚʦʻʾ ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ; 

- ʧʦʰʫʢʫ ʥʘʚʯʘʣʴʥʠʭ ʤʘʪʝʨʽʘʣʽʚ ʽ ʾʭ ʚʠʢʦʨʠʩʪʘʥʥʷ ʜʣʷ 

ʙʝʟʧʝʨʝʨʚʥʦʛʦ ʧʨʦʬʝʩʽʡʥʦʛʦ ʨʦʟʚʠʪʢʫ. 

2.4. ʅʝʧʝʨʝʨʚʥʠʡ 

ʧʨʦʬʝʩʽʡʥʠʡ ʨʦʟʚʠʪʦʢ 

ɺʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʩʝʨʚʽʩʽʚ ʜʣʷ: 

- ʧʣʘʥʫʚʘʥʥʷ ʩʚʦʛʦ ʚʣʘʩʥʦʛʦ ʧʨʦʬʝʩʽʡʥʦʛʦ ʨʦʟʚʠʪʢʫ 
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ʋʩʚʽʜʦʤʣʝʥʥʷ ʥʝʦʙʭʽʜʥʦʩʪʽ 

ʥʘʚʯʘʥʥʷ ʧʨʦʪʷʛʦʤ ʞʠʪʪʷ ʫ 

ʮʠʬʨʦʚʦʤʫ ʩʫʩʧʽʣʴʩʪʚʽ, 

ʚʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ 

ʟʘʩʦʙʽʚ ʪʘ ʦʩʚʽʪʥʽʭ ʨʝʩʫʨʩʽʚ ʜʣʷ 

ʥʝʧʝʨʝʨʚʥʦʛʦ ʧʨʦʬʝʩʽʡʥʦʛʦ 

ʨʦʟʚʠʪʢʫ. 

(ʥʘʧʨʠʢʣʘʜ, ʚʝʜʝʥʥʷ ʙʣʦʛʫ, ʱʦʜʝʥʥʠʢʫ, ʝʣʝʢʪʨʦʥʥʦʛʦ 

ʧʦʨʪʬʦʣʽʦ, ʽʥʩʪʨʫʤʝʥʪʽʚ ʧʣʘʥʫʚʘʥʥʷ ʪʦʱʦ); 

- ʦʥʦʚʣʝʥʥʷ ʩʚʦʾʭ ʧʨʦʬʝʩʽʡʥʠʭ ʪʘ ʧʨʝʜʤʝʪʥʠʭ 

ʢʦʤʧʝʪʝʥʪʥʦʩʪʝʡ; 

- ʧʦʰʫʢʫ ʽʥʬʦʨʤʘʮʽʾ ʧʨʦ ʥʦʚʽ ʧʝʜʘʛʦʛʽʯʥʽ ʤʝʪʦʜʠ ʽ 

ʩʪʨʘʪʝʛʽʾ ʪʘ ʦʟʥʘʡʦʤʣʝʥʥʷ ʟ ʥʠʤʠ; 

- ʧʦʰʫʢʫ ʪʘ  ʘʥʘʣʽʟ  ʮʠʬʨʦʚʠʭ  ʦʩʚʽʪʥʽʭ  ʨʝʩʫʨʩʽʚ,  ʷʢʽ  

ʧʽʜʪʨʠʤʫʶʪʴ  ʧʨʦʬʝʩʽʡʥʠʡ ʨʦʟʚʠʪʦʢ; 

- ʚʠʢʦʨʠʩʪʘʥʥʷ  ʤʦʞʣʠʚʦʩʪʝʡ  ʥʝʬʦʨʤʘʣʴʥʦʾ  ʪʘ  

ʽʥʬʦʨʤʘʣʴʥʦʾ  ʦʩʚʽʪʠ  (ʦʥʣʘʡʥ ʥʘʚʯʘʥʥʷ, ʥʘʧʨʠʢʣʘʜ, 

ʚʽʜʝʦ-ʫʨʦʢʽʚ, MOOCʽʚ (massive online open courses, ʟ 

ʘʥʛʣ. ʤʘʩʦʚʠʭ ʚʽʜʢʨʠʪʠʭ ʦʥʣʘʡʥ ʢʫʨʩʽʚ), ʚʝʙʽʥʘʨʽʚ 

ʪʦʱʦ ʜʣʷ ʧʨʦʬʝʩʽʡʥʦʛʦ ʨʦʟʚʠʪʢʫ. 

 
3. ɺʀʂʆʈʀʉʊɸʅʅʗ ʊɸ ɸʅɸʃɯɿ ʎʀʌʈʆɺʀʍ ʈɽʉʋʈʉɯɺ. 

ʉʪʚʦʨʝʥʥʷ ʪʘ ʩʧʽʣʴʥʝ ʚʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʨʝʩʫʨʩʽʚ 
 

3.1.ɼʦʙʽʨ ʮʠʬʨʦʚʠʭ ʨʝʩʫʨʩʽʚ 

ɺʠʟʥʘʯʝʥʥʷ, ʦʮʽʥʶʚʘʥʥʷ  ̔

ʜʦʙʽʨ ʮʠʬʨʦʚʠʭ ʨʝʩʫʨʩʽʚ ʜʣʷ 

ʥʘʚʯʘʥʥʷ ʫʯʥʽʚ. 

ʇʨʠ ʚʠʢʦʨʠʩʪʘʥʥʽ ʮʠʬʨʦʚʠʭ ʩʝʨʚʽʩʽʚ: 

- ʨʦʟʨʦʙʢʘ ʩʪʨʘʪʝʛʽʡ ʧʦʰʫʢʫ ʜʣʷ ʟʥʘʭʦʜʞʝʥʥʷ 

ʮʠʬʨʦʚʠʭ ʨʝʩʫʨʩʽʚ ʜʣʷ ʥʘʚʯʘʥʥʷ ʫʯʥʽʚ; 

- ʜʦʙʽʨ ʮʠʬʨʦʚʠʭ ʨʝʩʫʨʩʽʚ ʜʣʷ ʥʘʚʯʘʥʥʷ ʫʯʥʽʚ ʟ 

ʫʨʘʭʫʚʘʥʥʷʤ ʤʝʪʠ, ʫʤʦʚ ʥʘʚʯʘʥʥʷ, ʚʽʢʫ ʪʘ ʧʦʪʨʝʙ 

ʫʯʥʽʚ; 

- ʦʮʽʥʶʚʘʥʥʷ ʜʦʩʪʦʚʽʨʥʦʩʪʽ ʜʘʥʠʭ ʽ ʥʘʜʽʡʥʦʩʪʽ 

ʮʠʬʨʦʚʠʭ ʜʞʝʨʝʣ ʽ ʨʝʩʫʨʩʽʚ; 

- ʜʦʪʨʠʤʘʥʥʷ ʜʦʙʨʦʯʝʩʥʦʩʪʽ ʧʨʠ ʚʠʢʦʨʠʩʪʘʥʥʽ 

ʮʠʬʨʦʚʠʭ ʨʝʩʫʨʩʽʚ (ʥʘʧʨʠʢʣʘʜ, ʧʨʘʚʦʚʠʭ ʽ ʝʪʠʯʥʠʭ 

ʥʦʨʤ); 

- ʚʨʘʭʫʚʘʥʥʷ ʦʩʦʙʣʠʚʦʩʪʝʡ ʚʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ 
ʨʝʩʫʨʩʽʚ (ʪʠʧʠ ʬʘʡʣʽʚ, ʪʝʭʥʽʯʥʽ ʚʠʤʦʛʠ, ʜʦʩʪʫʧʥʽʩʪʴ 

ʪʦʱʦ); 

- ʦʮʽʥʶʚʘʥʥʷ ʝʬʝʢʪʠʚʥʦʩʪʽ ʮʠʬʨʦʚʠʭ ʨʝʩʫʨʩʽʚ ʜʣʷ 
ʜʦʩʷʛʥʝʥʥʷ ʥʘʚʯʘʣʴʥʠʡ ʮʽʣʝʡ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʨʽʚʥʷ 

ʧʽʜʛʦʪʦʚʢʠ ʫʯʥʽʚ; 

- ʦʧʨʘʮʶʚʘʥʥʷ ʮʠʬʨʦʚʠʭ ʦʩʚʽʪʥʽʭ ʨʝʩʫʨʩʽʚ. 

3.2.ʉʪʚʦʨʝʥʥʷ ʪʘ 

ʤʦʜʠʬʽʢʘʮʽʷ ʮʠʬʨʦʚʠʭ 

ʦʩʚʽʪʥʽʭ ʨʝʩʫʨʩʽʚ 

ɿʤʽʥʘ  ̔ʤʦʜʠʬʽʢʘʮʽʷ ʽʩʥʫʶʯʠʭ 

ʚʽʜʢʨʠʪʦ- ʣʽʮʝʥʟʦʚʘʥʠʭ 

ʮʠʬʨʦʚʠʭ ʦʩʚʽʪʥʽʭ ʨʝʩʫʨʩʽʚ, 

ʩʪʚʦʨʝʥʥʷ ʥʦʚʠʭ ʮʠʬʨʦʚʠʭ 

ʦʩʚʽʪʥʽʭ ʨʝʩʫʨʩʽʚ. 

ɺʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʩʝʨʚʽʩʽʚ ʜʣʷ: 

- ʚʠʟʥʘʯʝʥʥʷ ʧʦʪʨʝʙ ʫʯʥʽʚ ʜʣʷ ʩʪʚʦʨʝʥʥʷ ʥʝʦʙʭʽʜʥʠʭ 
ʮʠʬʨʦʚʠʭ ʦʩʚʽʪʥʽʭ ʨʝʩʫʨʩʽʚ ʜʣʷ ʟʜʽʡʩʥʝʥʥʷ ʚʣʘʩʥʦʾ 

ʧʝʜʘʛʦʛʽʯʥʦʾ ʜʽʷʣʴʥʦʩʪʽ; 

- ʨʦʟʫʤʽʥʥʷ ʨʽʟʥʠʭ ʣʽʮʝʥʟʽʡ, ʧʦʚ'ʷʟʘʥʠʭ ʟ ʮʠʬʨʦʚʠʤʠ 

ʦʩʚʽʪʥʽʤʠ ʨʝʩʫʨʩʘʤʠ ʪʘ ʾʭ ʚʧʣʠʚʦʤ ʥʘ ʚʠʢʦʨʠʩʪʘʥʥʷ 

ʮʠʬʨʦʚʠʭ ʦʩʚʽʪʥʽʭ ʨʝʩʫʨʩʽʚ; 

- ʤʦʜʠʬʽʢʘʮʽʾ ʪʘ ʨʝʜʘʛʫʚʘʥʥʷ ʽʩʥʫʶʯʠʭ ʮʠʬʨʦʚʠʭ 

ʦʩʚʽʪʥʽʭ ʨʝʩʫʨʩʽʚ (ʧʨʠ ʥʘʷʚʥʦʩʪʽ ʚʽʜʧʦʚʽʜʥʦʛʦ 

ʜʦʟʚʦʣʫ) ʟ ʜʦʪʨʠʤʘʥʥʷʤ ʚʠʤʦʛ ʘʢʘʜʝʤʽʯʥʦʾ 



 

ɯ. ʂʆʅʎɽʇʊʋɸʃʔʅɯ ɸʉʇɽʂʊʀ ɼʆʉʃɯɼɾɽʅʅʗ 

ʉʋʊʅʆʉʊɯ ʎʀʌʈʆɺɯɿɸʎɯɰ ʊɸ ɰɰ ʈʆʃɯ  

ɺ ʈʆɿɺʀʊʂʋ ʆʉɺɯʊʀ 
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ʜʦʙʨʦʯʝʩʥʦʩʪʽ; 

- ʢʦʤʙʽʥʫʚʘʥʥʷ ʽʩʥʫʶʯʠʭ ʮʠʬʨʦʚʠʭ ʦʩʚʽʪʥʽʭ ʨʝʩʫʨʩʽʚ 

ʘʙʦ ʾʭ ʩʢʣʘʜʦʚʠʭ (ʧʨʠ ʥʘʷʚʥʦʩʪʽ ʚʽʜʧʦʚʽʜʥʠʭ 

ʜʦʟʚʦʣʽʚ); 

- ʩʪʚʦʨʝʥʥʷ ʮʠʬʨʦʚʠʭ ʦʩʚʽʪʥʽʭ ʨʝʩʫʨʩʽʚ; 

- ʨʦʟʤʽʱʝʥʥʷ ʩʪʚʦʨʝʥʠʭ ʮʠʬʨʦʚʠʭ ʦʩʚʽʪʥʽʭ ʨʝʩʫʨʩʽʚ ʚ 

ʨʝʧʦʟʠʪʘʨʽʷʭ ʪʘ ʦʩʚʽʪʥʽʭ ʧʣʘʪʬʦʨʤʘʭ; 

- ʩʧʽʣʴʥʦʛʦ (ʢʦʣʝʢʪʠʚʥʦʛʦ) ʩʪʚʦʨʝʥʥʷ ʮʠʬʨʦʚʠʭ 

ʦʩʚʽʪʥʽʭ ʨʝʩʫʨʩʽʚ; 

- ʚʨʘʭʫʚʘʥʥʷ ʢʦʥʢʨʝʪʥʠʭ ʮʽʣʝʡ ʥʘʚʯʘʥʥʷ, ʢʦʥʪʝʢʩʪʫ, 
ʧʝʜʘʛʦʛʽʯʥʠʭ ʧʽʜʭʦʜʽʚ, ʽʥʜʠʚʽʜʫʘʣʴʥʠʭ ʽ ʚʽʢʦʚʠʭ 

ʦʩʦʙʣʠʚʦʩʪʝʡ ʫʯʥʽʚ, ʧʨʠ ʘʜʘʧʪʘʮʽʾ ʘʙʦ ʩʪʚʦʨʝʥʥʽ 

ʮʠʬʨʦʚʠʭ ʦʩʚʽʪʥʽʭ ʨʝʩʫʨʩʽʚ. 

3.3. ʋʧʨʘʚʣʽʥʥʷ ʪʘ ʩʧʽʣʴʥʝ 

ʚʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ 

ʦʩʚʽʪʥʽʭ ʨʝʩʫʨʩʽʚ 

ɺʧʦʨʷʜʢʫʚʘʥʥʷ ʮʠʬʨʦʚʠʭ 

ʨʝʩʫʨʩʽʚ  ̔ ʟʘʙʝʟʧʝʯʝʥʥʷ ʾʭ 

ʜʦʩʪʫʧʥʦʩʪʽ ʜʣʷ ʫʯʥʽʚ, 

ʙʘʪʴʢʽʚ ʪʘ ʽʥʰʠʭ ʚʯʠʪʝʣʽʚ; 

ʨʦʟʫʤʽʥʥʷ ʧʨʦʮʝʩʫ 

ʚʠʢʦʨʠʩʪʘʥʥʷ  ̔ ʩʪʚʦʨʝʥʥʷ 

ʚʽʜʢʨʠʪʠʭ ʣʽʮʝʥʟʽʡ  ̔

ʚʽʜʢʨʠʪʠʭ ʦʩʚʽʪʥʽʭ ʨʝʩʫʨʩʽʚ, 

ʚʢʣʶʯʘʶʯʠ ʾʭ ʧʦʩʠʣʘʥʥʷ ʥʘ 

ʜʞʝʨʝʣʦ. 

 

ʇʨʠ ʚʠʢʦʨʠʩʪʘʥʥʽ ʮʠʬʨʦʚʠʭ ʩʝʨʚʽʩʽʚ: 

-  ʧʦʰʠʨʝʥʥʷ ʪʘ ʩʧʽʣʴʥʝ ʚʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ 

ʦʩʚʽʪʥʽʭ ʨʝʩʫʨʩʽʚ ʟʘ ʜʦʧʦʤʦʛʦʶ ʧʦʩʠʣʘʥʴ ʘʙʦ 

ʚʢʣʘʜʝʥʴ, ʥʘʧʨʠʢʣʘʜ, ʝʣʝʢʪʨʦʥʥʦʶ ʧʦʰʪʦʶ; 

-  ʧʦʰʠʨʝʥʥʷ ʪʘ ʩʧʽʣʴʥʝ ʚʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ 

ʦʩʚʽʪʥʽʭ ʨʝʩʫʨʩʽʚ; 

-  ʜʦʪʨʠʤʘʥʥʷ ʤʦʞʣʠʚʠʭ ʦʙʤʝʞʝʥʠʭ ʚʠʤʦʛ ʘʚʪʦʨʩʴʢʦʛʦ 

ʧʨʘʚʘ ʥʘ ʚʠʢʦʨʠʩʪʘʥʥʷ, ʧʦʚʪʦʨʥʝ ʚʠʢʦʨʠʩʪʘʥʥʷ ʪʘ 

ʤʦʜʠʬʽʢʘʮʽʶ ʮʠʬʨʦʚʠʭ ʨʝʩʫʨʩʽʚ. 

3.4. ɿʘʭʠʩʪ ʮʠʬʨʦʚʠʭ 

ʨʝʩʫʨʩʽʚ 

ɿʘʭʠʩʪ ʮʠʬʨʦʚʠʭ ʦʩʚʽʪʥʽʭ 

ʨʝʩʫʨʩʽʚ, ʜʦʪʨʠʤʘʥʥʷ ʧʨʘʚʠʣ 

ʢʦʥʬʽʜʝʥʮʽʡʥʦʩʪʽ ʪʘ ʟʘʭʠʩʪʫ 

ʘʚʪʦʨʩʴʢʠʭ ʧʨʘʚ. 

ʇʨʠ ʚʠʢʦʨʠʩʪʘʥʥʽ ʮʠʬʨʦʚʠʭ ʩʝʨʚʽʩʽʚ: 

-  ʥʘʣʝʞʥʝ ʧʦʩʠʣʘʥʥʷ ʥʘ ʜʞʝʨʝʣʘ ʧʨʠ ʧʦʰʠʨʝʥʥʽ ʘʙʦ 

ʧʫʙʣʽʢʘʮʽʾ ʨʝʩʫʨʩʽʚ, ʦʙôʻʢʪʽʚ ʘʚʪʦʨʩʴʢʦʛʦ ʧʨʘʚʘ; 

-  ʟʘʭʠʩʪ ʢʦʥʬʽʜʝʥʮʽʡʥʠʭ ʜʘʥʠʭ ʽ ʨʝʩʫʨʩʽʚ (ʥʘʧʨʠʢʣʘʜ, 

ʦʮʽʥʶʚʘʥʥʷ ʫʯʥʽʚ); 

-  ʟʜʽʡʩʥʝʥʥʷ ʟʘʭʦʜʽʚ ʱʦʜʦ ʜʦʪʨʠʤʘʥʥʷ ʧʨʘʚʠʣ 

ʢʦʥʬʽʜʝʥʮʽʡʥʦʩʪʽ ʪʘ ʟʘʭʠʩʪʫ ʘʚʪʦʨʩʴʢʠʭ ʧʨʘʚ. 
 

4. ʅɸɺʏɸʅʅʗ ʊɸ ʆʎɯʅʖɺɸʅʅʗ ʋʏʅɯɺ 

ʋʧʨʘʚʣʽʥʥʷ ʚʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ ʫ ʥʘʚʯʘʥʥʽ ʪʘ ʦʮʽʥʶʚʘʥʥʽ ʫʯʥʽʚ. 

 

4.1. ʆʨʛʘʥʽʟʘʮʽʷ ʪʘ 

ʫʧʨʘʚʣʽʥʥʷ ʦʩʚʽʪʥʽʤ 

ʧʨʦʮʝʩʦʤ ʫʯʥʽʚ 

ɺʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ 

ʪʝʭʥʦʣʦʛʽʡ ʜʣʷ ʟʘʙʝʟʧʝʯʝʥʥʷ 

ʷʢʦʩʪʽ ʥʘʚʯʘʥʥʷ ʫʯʥʽʚ; 

ʫʧʨʘʚʣʽʥʥʷ ʩʪʨʘʪʝʛʽʻʶ 

ʮʠʬʨʦʚʦʛʦ ʥʘʚʯʘʥʥʷ, ʨʦʟʨʦʙʢʘ 

ɺʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʩʝʨʚʽʩʽʚ ʜʣʷ: 

- ʚʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʨʝʩʫʨʩʽʚ, ʩʝʨʚʽʩʽʚ, ʩʧʽʚʧʨʘʮʽ 

ʽ ʚʟʘʻʤʦʜʽʾ ʚ ʝʣʝʢʪʨʦʥʥʦʤʫ ʦʩʚʽʪʥʴʦʤʫ ʩʝʨʝʜʦʚʠʱʽ; 

- ʦʙˇʨʫʥʪʫʚʘʥʥʷ ʚʠʙʦʨʫ ʤʝʪʦʜʽʚ ʪʘ ʬʦʨʤ ʜʣʷ ʧʽʜʪʨʠʤʢʠ 
ʮʽʣʝʡ ʥʘʚʯʘʥʥʷ (ʦʯʥʽ ʪʘ/ʘʙʦ ʜʦʧʦʤʦʛʠ ʮʠʬʨʦʚʦʛʦ 

ʦʩʚʽʪʥʴʦʛʦ ʩʝʨʝʜʦʚʠʱʘ); 

- ʦʧʝʨʘʪʠʚʥʦʛʦ ʢʦʥʩʫʣʴʪʫʚʘʥʥʷ ʫʯʥʽʚ, ʥʘʧʨʠʢʣʘʜ, ʧʽʜ 

ʯʘʩ ʚʠʢʦʥʘʥʥʷ ʜʦʤʘʰʥʽʭ ʟʘʚʜʘʥʴ ʪʘ ʩʘʤʦʩʪʽʡʥʦʾ 



 
  

1.3. ʎʠʬʨʦʚʘ ʢʦʤʧʝʪʝʥʪʥʽʩʪʴ ʷʢ ʢʣʶʯʦʚʘ 

ʢʦʤʧʝʪʝʥʪʥʽʩʪʴ ʜʣʷ ʥʘʚʯʘʥʥʷ ʧʨʦʪʷʛʦʤ ʞʠʪʪʷ 
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ʪʘ ʚʧʨʦʚʘʜʞʝʥʥʷ ʽʥʥʦʚʘʮʽʡʥʠʭ 

ʬʦʨʤ ʪʘ ʤʝʪʦʜʽʚ ʥʘʚʯʘʥʥʷ; 

ʧʽʜʚʠʱʝʥʥʷ ʩʧʽʚʧʨʘʮʽ ʟ 

ʫʯʥʷʤʠ ʽʥʜʠʚʽʜʫʘʣʴʥʦ ʽ 

ʢʦʣʝʢʪʠʚʥʦ, ʚ ʤʝʞʘʭ ʽ ʟʘ 

ʤʝʞʘʤʠ ʦʩʚʽʪʥʴʦʛʦ ʧʨʦʮʝʩʫ; 

ʟʘʙʝʟʧʝʯʝʥʥʷ ʩʚʦʻʯʘʩʥʦʛʦ ʽ 

ʮʽʣʴʦʚʦʛʦ ʫʧʨʘʚʣʽʥʥʷ ʽ 

ʜʦʧʦʤʦʛʠ; ʜʦʩʣʽʜʞʝʥʥʷ ʪʘ 

ʨʦʟʚʠʪʢʫ ʥʦʚʠʭ ʬʦʨʤ ʽ ʤʝʪʦʜʽʚ 

ʝʬʝʢʪʠʚʥʦʛʦ ʫʧʨʘʚʣʽʥʥʷ ʽ 

ʧʽʜʪʨʠʤʢʠ ʫʯʥʽʚ 

ɸʜʘʧʪʫʚʘʥʥʷ ʩʪʨʘʪʝʛʽʾ 

ʥʘʚʯʘʥʥʷ ʽ ʥʘʜʘʥʥʷ ʘʜʨʝʩʥʦʾ 

ʧʽʜʪʨʠʤʢʠ ʫʯʥʷʤ, ʥʘ ʦʩʥʦʚʽ 

ʬʘʢʪʠʯʥʠʭ ʜʘʥʠʭ, ʟʽʙʨʘʥʠʭ ʟʘ 

ʜʦʧʦʤʦʛʦʶ ʮʠʬʨʦʚʠʭ 

ʪʝʭʥʦʣʦʛʽʡ; ʥʘʜʘʥʥʷ ʫʯʥʷʤ ʽ 

ʙʘʪʴʢʘʤ ʟʨʦʟʫʤʽʣʠʭ ʜʦʢʘʟʽʚ ʪʘ 

ʘʨʛʫʤʝʥʪʽʚ, ʧʨʝʜʩʪʘʚʣʝʥʠʭ ʟʘ 

ʜʦʧʦʤʦʛʦʶ ʮʠʬʨʦʚʠʭ 

ʪʝʭʥʦʣʦʛʽʡ, ʽ ʚʠʢʦʨʠʩʪʘʥʥʷ ʾʭ 

ʜʣʷ ʧʨʠʡʥʷʪʪʷ ʨʽʰʝʥʴ. 

ʨʦʙʦʪʠ; 

- ʟʜʽʡʩʥʝʥʥʷ ʦʩʚʽʪʥʴʦʾ ʜʽʷʣʴʥʦʩʪʽ ʚ ʮʠʬʨʦʚʦʤʫ 

ʦʩʚʽʪʥʴʦʤʫ ʩʝʨʝʜʦʚʠʱʽ, ʚʨʘʭʦʚʫʶʯʠ ʦʩʚʽʪʥʽ ʧʦʪʨʝʙʠ 

ʪʘ ʦʩʦʙʣʠʚʦʩʪʽ ʫʯʥʽʚ; 

- ʤʦʥʽʪʦʨʠʥʛʫ ʦʩʚʽʪʥʴʦʾ ʜʽʷʣʴʥʦʩʪʽ ʫʯʥʽʚ , ʾ ʭ ʧʨʦʛʨʝʩʫ ʫ 

ʥʘʚʯʘʥʥʽ ʽ ʥʘʜʘʥʥʷ ʚʽʜʧʦʚʽʜʥʦʾ ʧʽʜʪʨʠʤʢʠ ʟʘ ʧʦʪʨʝʙʠ; 

- ʢʦʨʝʢʮʽʷ ʪʘ ʘʜʘʧʪʘʮʽʷ ʦʩʚʽʪʥʴʦʛʦ ʧʨʦʮʝʩʫ ʥʘ ʦʩʥʦʚʽ 

ʜʘʥʠʭ, ʦʪʨʠʤʘʥʠʭ ʟʘ ʜʦʧʦʤʦʛʦʶ ʮʠʬʨʦʚʠʭ 

ʪʝʭʥʦʣʦʛʽʡ. 

4.2. ɯʥʪʝʨʘʢʪʠʚʥʝ ʪʘ 

ʘʢʪʠʚʥʝ ʥʘʚʯʘʥʥʷ ʫʯʥʽʚ. 

ʆʨʛʘʥʽʟʘʮʽʷ ʩʧʽʚʧʨʘʮʽ ʫʯʥʽʚ 

ɺʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ 

ʩʝʨʚʽʩʽʚ ʜʣʷ ʩʧʨʠʷʥʥʷ 

ʘʢʪʠʚʥʦʩʪʽ ʫʯʥʽʚ ʽ ʾʭ 

ʚʢʣʶʯʝʥʥʷ ʚ ʧʨʘʢʪʠʢʦ 

ʦʨʽʻʥʪʦʚʘʥʝ ʥʘʚʯʘʥʥʷ; 

ɺʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ 

ʩʝʨʚʽʩʽʚ ʜʣʷ ʩʪʠʤʫʣʶʚʘʥʥʷ 

ʢʦʣʝʢʪʠʚʥʦʾ ʚʟʘʻʤʦʜʽʾ ʪʘ 

ʩʧʽʚʨʦʙʽʪʥʠʮʪʚʘ ʫʯʥʽʚ ʧʨʠ 

ʚʠʢʦʥʘʥʥʽ 

ʩʧʽʣʴʥʠʭ ʟʘʚʜʘʥʴ ʪʘ ʧʨʦʝʢʪʽʚ. 

ɺʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʩʝʨʚʽʩʽʚ ʜʣʷ: 

-  ʧʦʜʘʥʥʷ ʥʦʚʦʛʦ ʤʘʪʝʨʽʘʣʫ ʫ ʨʽʟʥʠʡ ʩʧʦʩʽʙ ʜʣʷ 

ʟʘʣʫʯʝʥʥʷ ʫʯʥʽʚ ʟ ʨʽʟʥʠʤʠ ʥʘʚʯʘʣʴʥʠʤʠ ʩʪʠʣʷʤʠ ʽ 

ʦʩʦʙʣʠʚʦʩʪʷʤʠ ʩʧʨʠʡʥʷʪʪʷ (ʟʦʙʨʘʞʝʥʥʷ, ʘʥʽʤʘʮʽʷ, 

ʚʽʜʝʦ, 3ɼ-ʛʨʘʬʽʢʘ ʪʦʱʦ); 

- ʚʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʦʩʚʽʪʥʽʭ ʩʝʨʝʜʦʚʠʱ, ʷʢʽ 

ʤʦʪʠʚʫʶʪʴ ʫʯʥʽʚ ʜʦ ʥʘʚʯʘʥʥʷ ʽ ʻ ʧʨʠʚʘʙʣʠʚʠʤʠ, 

ʥʘʧʨʠʢʣʘʜ, ʩʠʤʫʣʷʮʽʾ, ʢʦʤʧôʶʪʝʨʥʽ ʤʦʜʝʣʶʚʘʥʥʷ, 

ʽʛʨʠ, ʚʽʢʪʦʨʠʥʠ; 

- ʚʧʨʦʚʘʜʞʝʥʥʷ ʘʢʪʠʚʥʠʭ ʪʘ ʽʥʪʝʨʘʢʪʠʚʥʠʭ ʤʝʪʦʜʽʚ 
ʥʘʚʯʘʥʥʷ: ʥʘʚʯʘʣʴʥʠʭ ʧʨʦʝʢʪʽʚ, ʜʦʩʣʽʜʥʠʮʴʢʦ-

ʧʽʟʥʘʚʘʣʴʥʦʛʦ ʥʘʚʯʘʥʥʷ ( PBL, IɺL, ʪʦʱʦ); 

- ʜʦʙʽʨ ʮʠʬʨʦʚʠʭ ʩʝʨʚʽʩʽʚ ʜʣʷ ʚʧʨʦʚʘʜʞʝʥʥʷ ʘʢʪʠʚʥʦʛʦ 

ʥʘʚʯʘʥʥʷ ʫʯʥʽʚ; 

- ʟʘʧʨʦʚʘʜʞʝʥʥʷ ʧʨʘʢʪʠʢʦ ʦʨʽʻʥʪʦʚʘʥʦʛʦ ʥʘʚʯʘʥʥʷ, 
ʜʦʩʣʽʜʞʝʥʥʷ ʷʚʠʱ ʽ ʧʨʦʮʝʩʽʚ, ʧʨʦʩʪʠʭ ʽ ʢʦʤʧʣʝʢʩʥʠʭ 

ʧʨʦʙʣʝʤ, ʷʢʽ ʩʪʦʩʫʶʪʴʩʷ ʨʝʘʣʴʥʦʛʦ ʞʠʪʪʷ ʫʯʥʽʚ ʽ ʾʭ 

ʦʪʦʯʝʥʥʷ; 

- ʩʧʽʣʴʥʦʾ ʦʨʛʘʥʽʟʘʮʽʾ ʦʩʚʽʪʥʽʭ ʟʘʭʦʜʽʚ, ʚ ʷʢʠʭ 

ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʮʠʬʨʦʚʽ ʧʨʠʩʪʨʦʾ, ʨʝʩʫʨʩʠ ʘʙʦ 

ʮʠʬʨʦʚʽ ʽʥʬʦʨʤʘʮʽʡʥʽ ʩʪʨʘʪʝʛʽʾ; 

- ʨʝʘʣʽʟʘʮʽʾ ʩʧʽʣʴʥʠʭ ʦʩʚʽʪʥʽʭ ʟʘʭʦʜʽʚ ʚ ʮʠʬʨʦʚʦʤʫ 
ʝʣʝʢʪʨʦʥʥʦʤʫ ʦʩʚʽʪʥʴʦʤʫ ʩʝʨʝʜʦʚʠʱʽ ʟʘ ʜʦʧʦʤʦʛʦʶ 
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ʙʣʦʛʽʚ, ʚʽʢʽ, ʩʠʩʪʝʤʠ ʫʧʨʘʚʣʽʥʥʷ ʥʘʚʯʘʥʥʷʤ (LMS- 

Learning Management System), ʪʦʱʦ; 

- ʧʽʜʪʨʠʤʢʠ ʦʙʤʽʥʫ ʟʥʘʥʥʷʤʠ ʤʽʞ ʫʯʥʷʤʠ; 

- ʢʦʥʪʨʦʣʶ ʽ ʟʘʦʭʦʯʝʥʥʷ ʫʯʥʽʚ ʜʦ ʩʧʽʚʨʦʙʽʪʥʠʮʪʚʘ ʚ 
ʮʠʬʨʦʚʦʤʫ ʦʩʚʽʪʥʴʦʤʫ ʩʝʨʝʜʦʚʠʱʽ 

- ʧʨʝʜʩʪʘʚʣʝʥʥʷ ʫʯʥʷʤʠ ʩʚʦʾʭ ʩʧʽʣʴʥʠʭ ʥʘʚʯʘʣʴʥʠʭ 
ʨʝʟʫʣʴʪʘʪʽʚ; 

- ʝʢʩʧʝʨʪʥʦʾ ʦʮʽʥʢʠ  ʛʨʫʧʦʚʦʾ ʚʟʘʻʤʦʜʽʾ ʽ ʚʟʘʻʤʥʦʛʦ 
ʥʘʚʯʘʥʥʷ; 

- ʝʬʝʢʪʠʚʥʦʾ ʚʟʘʻʤʦʜʽʾ ʫʯʥʽʚ; 

- ʦʙʤʽʥʫ ʜʘʥʠʤʠ, ʽʥʬʦʨʤʘʮʽʻʶ ʽ ʮʠʬʨʦʚʠʤʠ ʨʝʩʫʨʩʘʤʠ 

ʟ ʽʥʰʠʤʠ ʢʦʨʠʩʪʫʚʘʯʘʤʠ; 

- ʩʧʽʣʴʥʦʛʦ ʬʦʨʤʫʚʘʥʥʷ ʪʘ ʩʧʽʣʴʥʦʛʦ ʩʪʚʦʨʝʥʥʷ 

ʨʝʩʫʨʩʽʚ ʽ ʟʥʘʥʴ; 

- ʫʩʚʽʜʦʤʣʝʥʥʷ ʧʦʚʝʜʽʥʢʦʚʠʭ ʥʦʨʤ ʽ ʧʨʘʚʠʣ ʝʬʝʢʪʠʚʥʦʾ 
ʚʟʘʻʤʦʜʽʾ ʚ ʩʫʯʘʩʥʦʤʫ ʮʠʬʨʦʚʦʤʫ ʩʝʨʝʜʦʚʠʱʽ; 

- ʘʜʘʧʪʘʮʽʾ ʢʦʤʫʥʽʢʘʮʽʡʥʠʭ ʩʪʨʘʪʝʛʽʡ ʜʣʷ ʢʦʥʢʨʝʪʥʦʾ 

ʘʫʜʠʪʦʨʽʾ ʽ ʨʦʟʫʤʽʥʥʷ ʢʫʣʴʪʫʨʥʦʾ ʽ ʚʽʢʦʚʦʾ 

ʨʽʟʥʦʤʘʥʽʪʥʦʩʪʽ ʚ ʮʠʬʨʦʚʦʤʫ ʦʩʚʽʪʥʴʦʤʫ ʩʝʨʝʜʦʚʠʱʽ. 

4.3.ɯʥʜʠʚʽʜʫʘʣʽʟʘʮʽʷ 

ʥʘʚʯʘʥʥʷ ʪʘ ʜʠʬʝʨʝʥʮʽʘʮʽʷ 

ɺʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ 

ʩʝʨʚʽʩʽʚ ʜʣʷ ʟʘʜʦʚʦʣʝʥʥʷ 

ʨʽʟʥʦʤʘʥʽʪʥʠʭ ʦʩʚʽʪʥʽʭ 

ʧʦʪʨʝʙ ʫʯʥʽʚ, ʥʘʚʯʘʥʥʷ ʫʯʥʽʚ 

ʥʘ ʨʽʟʥʠʭ ʨʽʚʥʷʭ, ʟ ʨʽʟʥʦʶ 

ʰʚʠʜʢʽʩʪʶ. 

ʆʙˇʨʫʥʪʦʚʘʥʠʡ ʚʠʙʽʨ 

ʽʥʜʠʚʽʜʫʘʣʴʥʠʭ ʥʘʚʯʘʣʴʥʠʭ 

ʮʽʣʝʡ  ̔ʪʝʭʥʦʣʦʛʽʡ ʥʘʚʯʘʥʥʷ. 

ɺʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʩʝʨʚʽʩʽʚ ʜʣʷ: 

- ʟʘʜʦʚʦʣʝʥʥʷ ʦʩʦʙʣʠʚʠʭ ʦʩʚʽʪʥʽʭ ʧʦʪʨʝʙ ʨʽʟʥʠʭ ʫʯʥʽʚ 
(ʚ ʪʦʤʫ ʯʠʩʣʽ ʟ ʦʩʦʙʣʠʚʠʤʠ ʧʦʪʨʝʙʘʤʠ); 

- ʚʨʘʭʫʚʘʥʥʷ  ʽʥʜʠʚʽʜʫʘʣʴʥʠʭ  ʦʩʦʙʣʠʚʦʩʪʝʡ  ʫʯʥʽʚ  ʧʨʠ  
ʧʨʦʝʢʪʫʚʘʥʥʽ,  ʜʦʙʦʨʽ  ʪʘ ʨʝʘʣʽʟʘʮʽʾ ʚʽʜʧʦʚʽʜʥʦʾ 

ʦʩʚʽʪʥʴʦʾ ʜʽʷʣʴʥʦʩʪʽ; 

- ʫʨʽʟʥʦʤʘʥʽʪʥʝʥʥʷ ʩʧʦʩʦʙʽʚ ʧʦʜʘʥʥʷ ʨʝʟʫʣʴʪʘʪʽʚ 

ʥʘʚʯʘʣʴʥʦʾ ʜʽʷʣʴʥʦʩʪʽ ʫʯʥʽʚ; 

- ʨʦʟʨʦʙʢʠ ʪʘ ʚʧʨʦʚʘʜʞʝʥʥʷ  ʽʥʜʠʚʽʜʫʘʣʴʥʠʭ ʦʩʚʽʪʥʽʭ 

ʪʨʘʻʢʪʦʨʽʡ ʫʯʥʽʚ. 

4.4. ɯʥʢʣʶʟʠʚʥʝ ʥʘʚʯʘʥʥʷ 

ɺʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ 

ʩʝʨʚʽʩʽʚ ʜʣʷ ʟʘʙʝʟʧʝʯʝʥʥʷ 

ʜʦʩʪʫʧʫ ʜʦ ʥʘʚʯʘʣʴʥʠʭ 

ʨʝʩʫʨʩʽʚ ʪʘ ʜʽʷʣʴʥʦʩʪʽ ʚʩʽʭ 

ʫʯʥʽʚ, ʚ ʪʦʤʫ ʯʠʩʣʽ  ̔ ʟ 

ʦʩʦʙʣʠʚʠʤʠ ʦʩʚʽʪʥʽʤʠ 

ʧʦʪʨʝʙʘʤʠ. 

ɺʨʘʭʫʚʘʥʥʷ ʫʯʥʽʚʩʴʢʠʭ 

ʦʯʽʢʫʚʘʥʴ, ʟʜʽʙʥʦʩʪʝʡ, 

ʤʦʞʣʠʚʦʩʪʝʡ ʪʘ ʧʦʤʠʣʦʢ, ʘ 

ʪʘʢʦʞ ʢʦʥʪʝʢʩʪʥʠʭ ʬʽʟʠʯʥʠʭ 

ʯʠ ʢʦʛʥʽʪʠʚʥʠʭ ʦʙʤʝʞʝʥʴ 

ʜʣʷ ʚʠʢʦʨʠʩʪʘʥʥʷ ʫʯʥʷʤʠ 

ʮʠʬʨʦʚʠʭ ʩʝʨʚʽʩʽʚ. 

ɺʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʩʝʨʚʽʩʽʚ ʜʣʷ: 

-  ʟʘʙʝʟʧʝʯʝʥʥʷ ʨʽʚʥʦʛʦ ʜʦʩʪʫʧʫ ʜʦ ʮʠʬʨʦʚʠʭ ʨʝʩʫʨʩʽʚ; 

- ʜʦʙʦʨʫ ʽ ʚʠʢʦʨʠʩʪʘʥʥʷ ʧʝʜʘʛʦʛʽʯʥʠʭ ʪʝʭʥʦʣʦʛʽʡ , ʷʢʽ 

ʚʨʘʭʦʚʫʶʪʴ ʥʘʚʯʘʣʴʥʠʡ ʮʠʬʨʦʚʠʡ ʢʦʥʪʝʢʩʪ, ʜʦʙʦʨʫ ʽ 

ʚʠʢʦʨʠʩʪʘʥʥʷ ʧʝʜʘʛʦʛʽʯʥʠʭ ʪʝʭʥʦʣʦʛʽʡ, ʧʨʠʟʥʘʯʝʥʠʭ 

ʜʣʷ ʧʽʜʪʨʠʤʢʠ ʥʘʚʯʘʥʥʷ ʫʯʥʽʚ ʟ ʦʩʦʙʣʠʚʠʤʠ 

ʦʩʚʽʪʥʽʤʠ ʧʦʪʨʝʙʘʤʠ; 

- ʚʨʘʭʫʚʘʥʥʷ ʧʨʦʙʣʝʤ ʜʦʩʪʫʧʥʦʩʪʽ ʧʨʠ ʚʠʙʦʨʽ, 

ʤʦʜʠʬʽʢʘʮʽʾ ʘʙʦ ʩʪʚʦʨʝʥʥʽ ʮʠʬʨʦʚʠʭ ʨʝʩʫʨʩʽʚ ʽ 

ʟʘʙʝʟʧʝʯʝʥʥʷ ʘʣʴʪʝʨʥʘʪʠʚʥʠʤʠ ʘʙʦ ʢʦʤʧʝʥʩʘʪʦʨʥʠʤʠ 

ʽʥʩʪʨʫʤʝʥʪʘʤʠ ʘʙʦ ʧʽʜʭʦʜʘʤʠ ʜʦ ʫʯʥʽʚ ʟ ʦʩʦʙʣʠʚʠʤʠ 

ʦʩʚʽʪʥʽʤʠ ʧʦʪʨʝʙʘʤʠ; 

- ʚʨʘʭʫʚʘʥʥʷ ʧʨʠʥʮʠʧʽʚ ʫʥʽʚʝʨʩʘʣʴʥʦʛʦ ʧʨʦʝʢʪʫʚʘʥʥʷ 
ʜʣʷ ʧʽʜʚʠʱʝʥʥʷ ʜʦʩʪʫʧʥʦʩʪʽ ʜʦ ʮʠʬʨʦʚʠʭ ʨʝʩʫʨʩʽʚ ʽ 

ʮʠʬʨʦʚʠʭ ʩʝʨʝʜʦʚʠʱ, ʷʢʽ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʚ 

ʦʩʚʽʪʥʴʦʤʫ ʧʨʦʮʝʩʽ; 
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- ʧʦʩʪʽʡʥʦʛʦ ʤʦʥʽʪʦʨʠʥʛʫ ʽ ʘʥʘʣʽʟʫ ʝʬʝʢʪʠʚʥʦʩʪʽ 

ʟʘʭʦʜʽʚ, ʱʦ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ, ʱʦʜʦ ʧʽʜʚʠʱʝʥʥʷ 

ʜʦʩʪʫʧʥʦʩʪʽ ʫʯʥʽʚ ʟ ʦʩʦʙʣʠʚʠʤʠ ʦʩʚʽʪʥʽʤʠ ʧʦʪʨʝʙʘʤʠ 

ʜʦ ʮʠʬʨʦʚʠʭ ʨʝʩʫʨʩʽʚ ʪʘ ʘʜʘʧʪʘʮʽʾ ʤʝʪʦʜʽʚ ʥʘʚʯʘʥʥʷ. 

4.5. ɸʥʘʣʽʟ ʪʘ ʽʥʪʝʨʧʨʝʪʘʮʽʷ 

ʮʠʬʨʦʚʠʭ ʜʘʥʠʭ. 

ɿʘʙʝʟʧʝʯʝʥʥʷ ʟʚʦʨʦʪʥʦʛʦ 

ʟʚ'ʷʟʢʫ ʽ ʦʮʽʥʶʚʘʥʥʷ ʫʯʥʽʚ. 

ʆʨʛʘʥʽʟʘʮʽʷ ʩʘʤʦʢʦʥʪʨʦʣʶ 

ʫʯʥʽʚ, ɺʠʢʦʨʠʩʪʘʥʥʷ 

ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ ʜʣʷ 

ʩʪʚʦʨʝʥʥʷ, ʜʦʙʦʨʫ, 

ʢʨʠʪʠʯʥʦʛʦ ʘʥʘʣʽʟʫ ʪʘ 

ʽʥʪʝʨʧʨʝʪʘʮʽʾ ʮʠʬʨʦʚʠʭ ʜʘʥʠʭ 

ʧʨʦ ʘʢʪʠʚʥʽʩʪʴ ʪʘ ʜʽʷʣʴʥʽʩʪʴ 

ʫʯʥʷ, ʷʢʽʩʪʴ ʡʦʛʦ ʥʘʚʯʘʥʥʷ ʽ 

ʧʨʦʛʨʝʩ ʫ ʥʘʚʯʘʥʥʽ, ʟ ʤʝʪʦʶ 

ʽʥʬʦʨʤʫʚʘʥʥʷ ʚʯʠʪʝʣʷ ʪʘ 

ʫʯʥʽʚ. 

ɺʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ 

ʩʝʨʚʽʩʽʚ ʜʣʷ ʬʦʨʤʫʚʘʣʴʥʦʛʦ 

ʪʘ ʧʽʜʩʫʤʢʦʚʦʛʦ ʦʮʽʥʶʚʘʥʥʷ, 

ʧʽʜʚʠʱʝʥʥʷ ʨʽʟʥʦʤʘʥʽʪʥʦʩʪʽ ʽ 

ʚʽʜʧʦʚʽʜʥʦʩʪʽ ʬʦʨʤ ʽ ʤʝʪʦʜʽʚ 

ʦʮʽʥʶʚʘʥʥʷ ɺʠʢʦʨʠʩʪʘʥʥʷ 

ʮʠʬʨʦʚʠʭ ʩʝʨʚʽʩʽʚ ʜʣʷ 

ʧʽʜʪʨʠʤʢʠ ʨʝʬʣʝʢʩʽʾ ʥʘʚʯʘʥʥʷ 

ʫʯʥʽʚ, ʱʦʙ ʫʯʥʽ ʤʦʛʣʠ 

ʧʣʘʥʫʚʘʪʠ, ʦʮʽʥʶʚʘʪʠ ʽ 

ʘʥʘʣʽʟʫʚʘʪʠ ʚʣʘʩʥʝ ʥʘʚʯʘʥʥʷ, 

ʫʩʚʽʜʦʤʣʶʚʘʪʠ ʚʣʘʩʥʠʡ 

ʧʨʦʛʨʝʩ ʫ ʥʘʚʯʘʥʥʽ, 

ʦʙʤʽʥʶʚʘʪʠʩʷ ʜʫʤʢʘʤʠ ʪʘ 

ʧʨʦʧʦʟʠʮʽʷʤʠ. 

ɺʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ ʪʘ ʩʝʨʚʽʩʽʚ ʜʣʷ: 

- ʨʦʟʨʦʙʢʠ ʽ ʟʜʽʡʩʥʝʥʥʷ ʦʩʚʽʪʥʴʦʾ ʜʽʷʣʴʥʦʩʪʽ ʫʯʥʽʚ, ʷʢʘ 

ʧʝʨʝʜʙʘʯʘʻ ʛʝʥʝʨʫʚʘʥʥʷ 

- ʜʘʥʠʭ ʧʨʦ ʾʭʥʶ ʘʢʪʠʚʥʽʩʪʴ ʽ ʝʬʝʢʪʠʚʥʽʩʪʴ ʾʭʥʴʦʾ 
ʜʽʷʣʴʥʦʩʪʽ; 

- ʤʦʥʽʪʦʨʠʥʛʫ ʪʘ ʫʟʘʛʘʣʴʥʝʥʥʷ ʜʘʥʠʭ ʱʦʜʦ ʦʩʚʽʪʥʴʦʾ 
ʜʽʷʣʴʥʦʩʪʽ ʫʯʥʽʚ, ʧʨʦʛʨʝʩʫ 

- ʫʯʥʽʚ ʽ ʥʘʜʘʥʥʷ ʧʽʜʪʨʠʤʢʠ ʚ ʨʘʟʽ ʥʝʦʙʭʽʜʥʦʩʪʽ; 

- ʘʥʘʣʽʟʫ ʡ ʽʥʪʝʨʧʨʝʪʘʮʽʾ ʥʘʷʚʥʠʭ ʜʘʥʠʭ ʧʨʦ 

ʦʩʦʙʠʩʪʽʩʥʫ ʜʽʷʣʴʥʽʩʪʴ ʽ ʧʨʦʛʨʝʩ ʫʯʥʷ, 

- ʚ ʪʦʤʫ ʯʠʩʣʽ ʜʘʥʠʭ, ʦʪʨʠʤʘʥʠʭ ʟʘ ʜʦʧʦʤʦʛʦʶ 

ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ ʪʘ ʩʝʨʚʽʩʽʚ, 

- ʱʦ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ; 

- ʟʘʙʝʟʧʝʯʝʥʥʷ ʽʥʜʠʚʽʜʫʘʣʴʥʦʛʦ ʟʚʦʨʦʪʥʦʛʦ ʟʚ'ʷʟʢʫ ʽ 
ʥʘʜʘʥʥʷ ʧʽʜʪʨʠʤʢʠ ʫʯʥʷʤ ʥʘ 

- ʦʩʥʦʚʽ ʜʘʥʠʭ, ʦʪʨʠʤʘʥʠʭ ʟʘ ʜʦʧʦʤʦʛʦʶ ʮʠʬʨʦʚʠʭ 
ʪʝʭʥʦʣʦʛʽʡ ʪʘ ʩʝʨʚʽʩʽʚ; 

- ʚʢʣʶʯʝʥʥʷ ʫʯʥʽʚ ʜʦ ʧʨʦʮʝʩʫ ʨʝʬʣʝʢʩʽʾ, ʦʪʨʠʤʘʥʥʷ ʪʘ 
ʽʥʪʝʨʧʨʝʪʘʮʽʾ ʨʝʟʫʣʴʪʘʪʽʚ 

- ʩʘʤʦ- ʪʘ ʚʟʘʻʤʦʦʮʽʥʶʚʘʥʥʷ ʪʘ ʧʘʨʥʦʛʦ ʦʮʽʥʶʚʘʥʥʷ 

ʦʜʠʥ ʦʜʥʦʛʦ; 

- ʜʦʧʦʤʦʛʠ ʫʯʥʷʤ ʫ ʚʠʷʚʣʝʥʥʽ ʧʨʦʛʘʣʠʥ ʫ ʟʥʘʥʥʷʭ, 

ʧʦʣʽʧʰʝʥʥʷ ʽ ʩʧʽʣʴʥʦʾ 

- ʨʦʟʨʦʙʢʠ ʽʥʜʠʚʽʜʫʘʣʴʥʠʭ ʥʘʚʯʘʣʴʥʠʭ ʪʨʘʻʢʪʦʨʽʡ ʜʣʷ 
ʣʽʢʚʽʜʫʚʘʥʥʷ ʚʠʟʥʘʯʝʥʠʭ 

- ʧʨʦʛʘʣʠʥ; 

- ʧʦʩʪʽʡʥʦʛʦ ʽʥʬʦʨʤʫʚʘʥʥʷ ʫʯʥʽʚ ʘʙʦ/ʽ ʙʘʪʴʢʽʚ ʧʨʦ 
ʧʨʦʛʨʝʩ ʫʯʥʽʚ ʫ ʥʘʚʯʘʥʥʽ ʜʣʷ 

- ʫʩʚʽʜʦʤʣʝʥʥʷ ʚʠʙʦʨʫ ʧʨʽʦʨʠʪʝʪʽʚ ʥʘʚʯʘʥʥʷ, 

ʤʦʥʽʪʦʨʠʥʛʫ ʧʨʦʮʝʩʫ ʥʘʚʯʘʥʥʷ ʽ 

- ʦʪʨʠʤʘʥʥʷ ʜʘʥʠʭ ʧʨʦ ʧʨʦʛʨʝʩ ʫ ʥʘʚʯʘʥʥʽ ʫʯʥʽʚ; 

- ʩʧʨʠʷʥʥʷ ʚʧʨʦʚʘʜʞʝʥʥʶ ʩʪʨʘʪʝʛʽʡ ʬʦʨʤʫʚʘʣʴʥʦʛʦ 
ʦʮʽʥʶʚʘʥʥʷ; 

- ʧʽʜʚʠʱʝʥʥʷ ʷʢʦʩʪʽ ʽ ʥʘʜʽʡʥʦʩʪʽ ʧʽʜʩʫʤʢʦʚʦʛʦ 
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ʦʮʽʥʶʚʘʥʥʷ ʟʘ ʨʝʟʫʣʴʪʘʪʘʤʠ 

- ʦʩʚʽʪʥʴʦʾ ʜʽʷʣʴʥʦʩʪʽ, ʧʽʜʪʨʠʤʢʠ ʥʘʚʯʘʥʥʷ ʫʯʥʽʚ ʪʘ ʾʭ 
ʦʮʽʥʶʚʘʥʥʷ ʟʘ ʜʦʧʦʤʦʛʦʶ 

- ʮʠʬʨʦʚʠʭ ʩʝʨʚʽʩʽʚ, ʥʘʧʨʠʢʣʘʜ, ʝʣʝʢʪʨʦʥʥʦʛʦ 

ʧʦʨʪʬʦʣʽʦ; 

- ʟʘʩʪʦʩʫʚʘʥʥʷ ʽ ʘʥʘʣʽʟ ʝʬʝʢʪʠʚʥʦʩʪʽ ʨʽʟʥʠʭ ʟʘʩʦʙʽʚ ʽ 
ʽʥʩʪʨʫʤʝʥʪʽʚ ʦʮʽʥʶʚʘʥʥʷ 

- (ʮʠʬʨʦʚʠʭ ʽ ʪʨʘʜʠʮʽʡʥʠʭ) ʜʣʷ ʚʠʟʥʘʯʝʥʥʷ ʾʭ ʧʝʨʝʚʘʛ 
ʪʘ ʦʙʤʝʞʝʥʴ ʚʠʢʦʨʠʩʪʘʥʥʷ; 

- ʢʨʠʪʠʯʥʦʛʦ ʘʥʘʣʽʟʫ ʜʦʮʽʣʴʥʦʩʪʽ ʮʠʬʨʦʚʠʭ 

ʥ̔ʩʪʨʫʤʝʥʪʽʚ ʦʮʽʥʶʚʘʥʥʷ ʪʘ 

- ʚʽʜʧʦʚʽʜʥʘ ʘʜʘʧʪʘʮʽʷ ʧʝʜʘʛʦʛʽʯʥʠʭ ʪʝʭʥʦʣʦʛʽʡ; 

- ʩʪʚʦʨʝʥʥʷ, ʚʽʜʙʦʨʫ, ʢʨʠʪʠʯʥʦʛʦ ʦʮʽʥʶʚʘʥʥʷ ʽ 

ʽʥʪʝʨʧʨʝʪʘʮʽʾ ʜʘʥʠʭ ʱʦʜʦ 

- ʘʢʪʠʚʥʦʩʪʽ, ʧʨʦʜʫʢʪʠʚʥʦʩʪʽ ʪʘ ʧʨʦʛʨʝʩʫ ʫʯʥʽʚ ʫ 

ʥʘʚʯʘʥʥʽ ʜʣʷ ʚʜʦʩʢʦʥʘʣʝʥʥʷ 

- ʚʣʘʩʥʦʛʦ ʥʘʚʯʘʥʥʷ. 

 
5. ʈʆɿɺʀʊʆʂ ʎʀʌʈʆɺʆɰ ʂʆʄʇɽʊɽʅʊʅʆʉʊɯ ʋʏʅɯɺ 

ʅʘʚʯʘʥʥʷ ʫʯʥʽʚ ʪʚʦʨʯʦ ʽ ʚʽʜʧʦʚʽʜʘʣʴʥʦ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʮʠʬʨʦʚʽ ʪʝʭʥʦʣʦʛʽʡ ʚ ʛʘʣʫʟʽ 

ʽʥʬʦʨʤʘʮʽʡʥʠʭ ʜʘʥʠʭ, ʮʠʬʨʦʚʦʾ ʢʦʤʫʥʽʢʘʮʽʾ, 

ʩʪʚʦʨʝʥʥʷ ʮʠʬʨʦʚʠʭ ʨʝʩʫʨʩʽʚ, ʽ ʨʦʟʚ'ʷʟʫʚʘʥʥʷ ʧʨʦʙʣʝʤ . 

 

5.1.ɯʥʬʦʨʤʘʮʽʡʥʘ ʪʘ 

ʤʝʜʽʘʛʨʘʤʦʪʥʽʩʪʴ 

ɺʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ 

ʩʝʨʚʽʩʽʚ , ʜʣʷ ʩʪʚʦʨʝʥʥʷ 

ʟʘʚʜʘʥʴ ʪʘ ʤʝʪʦʜʽʚ 

ʦʮʽʥʶʚʘʥʥʷ, ʷʢʽ ʟʘʦʭʦʯʫʶʪʴ 

ʫʯʥʽʚ ʬʦʨʤʫʣʶʚʘʪʠ 

ʽʥʬʦʨʤʘʮʽʡʥʽ ʧʦʪʨʝʙʠ; 

ʟʥʘʭʦʜʠʪʠ ʜʘʥʽ  ̔ ʨʝʩʫʨʩʠ ʚ 

ʮʠʬʨʦʚʦʤʫ ʦʩʚʽʪʥʴʦʤʫ 

ʩʝʨʝʜʦʚʠʱʽ; ʦʨʛʘʥʽʟʦʚʫʚʘʪʠ, 

ʦʧʨʘʮʴʦʚʫʚʘʪʠ, ʘʥʘʣʽʟʫʚʘʪʠ 

ʪʘ ʽʥʪʝʨʧʨʝʪʫʚʘʪʠ ʜʘʥʽ; 

ʧʦʨʽʚʥʶʚʘʪʠ  ̔ ʢʨʠʪʠʯʥʦ 

ʦʮʽʥʶʚʘʪʠ ʜʦʩʪʦʚʽʨʥʽʩʪʴ 

ʽʥʬʦʨʤʘʮʽʡʥʠʭ ʜʘʥʠʭ ʪʘ 

ʥʘʜʽʡʥʽʩʪʴ ʾʭ ʜʞʝʨʝʣ. 

ɺʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʩʝʨʚʽʩʽʚ ʚ ʦʩʚʽʪʥʴʦʤʫ 

ʧʨʦʮʝʩʽ ʜʣʷ ʥʘʚʯʘʥʥʷ ʫʯʥʽʚ: 

- ʬʦʨʤʫʣʶʚʘʪʠ ʚʣʘʩʥʽ ʽʥʬʦʨʤʘʮʽʡʥʽ ʧʦʪʨʝʙʠ, 

ʟʜʽʡʩʥʶʚʘʪʠ ʧʦʰʫʢ ʮʠʬʨʦʚʠʭ ʜʘʥʠʭ ʪʘ ʮʠʬʨʦʚʠʭ 

ʨʝʩʫʨʩʽʚ ʚ ʮʠʬʨʦʚʦʤʫ ʦʩʚʽʪʥʴʦʤʫ ʩʝʨʝʜʦʚʠʱʽ ʪʘ ʚ 

ɯʥʪʝʨʥʝʪʽ; 

- ʘʥʘʣʽʟʫʚʘʪʠ, ʧʦʨʽʚʥʶʚʘʪʠ ʽ ʢʨʠʪʠʯʥʦ ʦʮʽʥʶʚʘʪʠ 

ʥʘʜʽʡʥʽʩʪʴ ʮʠʬʨʦʚʠʭ ʜʞʝʨʝʣ ʽ ʜʦʩʪʦʚʽʨʥʽʩʪʴ ʜʘʥʠʭ, 

ʽʥʬʦʨʤʘʮʽʾ ʪʘ ʮʠʬʨʦʚʠʭ ʨʝʩʫʨʩʽʚ; 

- ʨʦʟʤʽʱʫʚʘʪʠ, ʟʙʝʨʽʛʘʪʠ ʪʘ ʚʠʜʘʣʷʪʠ ʮʠʬʨʦʚʽ ʜʘʥʽ ʪʘ 

ʨʝʩʫʨʩʠ ʫ ʮʠʬʨʦʚʦʤʫ ʦʩʚʽʪʥʴʦʤʫ ʩʝʨʝʜʦʚʠʱʽ; 

- ʩʪʨʫʢʪʫʨʫʚʘʪʠ ʮʠʬʨʦʚʽ ʜʘʥʽ ʪʘ ʽʥʬʦʨʤʘʮʽʶ ʚ 

ʮʠʬʨʦʚʦʤʫ ʩʝʨʝʜʦʚʠʱʽ. 

5.2. ɺʽʜʧʦʚʽʜʘʣʴʥʝ 

ʚʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ 

ʪʝʭʥʦʣʦʛʽʡ ʪʘ ʩʝʨʚʽʩʽʚ 

ɺʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ 

ʩʝʨʚʽʩʽʚ ʜʣʷ ʬʦʨʤʫʚʘʥʥʷ ʫ 

ʫʯʥʽʚ ʧʦʟʠʪʠʚʥʦʛʦ ʩʪʘʚʣʝʥʥʷ 

ɺʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʩʝʨʚʽʩʽʚ ʚ ʦʩʚʽʪʥʴʦʤʫ ʧʨʦʮʝʩʽ 

ʜʣʷ ʥʘʚʯʘʥʥʷ ʫʯʥʽʚ: 

- ʫʩʚʽʜʦʤʣʝʥʥʷ ʚʧʣʠʚʫ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ ʥʘ 

ʥʘʚʢʦʣʠʰʥʻ ʩʝʨʝʜʦʚʠʱʝ ʪʘ ʩʦʮʽʫʤ; 

- ʨʦʟʫʤʽʥʥʷ ʨʠʟʠʢʽʚ ʽ ʟʘʛʨʦʟ ʮʠʬʨʦʚʦʛʦ ʩʫʩʧʽʣʴʩʪʚʘ; 
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ʜʦ ʥʠʭ ʪʘ ʢʨʠʪʠʯʥʦʛʦ  ̔

ʚʽʜʧʦʚʽʜʘʣʴʥʦʛʦ ʾʭ 

ʚʠʢʦʨʠʩʪʘʥʥʷ ʪʘ ʢʨʠʪʠʯʥʦʛʦ 

ʩʪʘʚʣʝʥʥʷ. 

- ʨʦʟʫʤʽʥʥʷ ʟʘʭʦʜʽʚ ʚʣʘʩʥʦʾ ʙʝʟʧʝʢʠ ʫ ʮʠʬʨʦʚʠʭ 

ʩʝʨʝʜʦʚʠʱʘʭ; 

- ʫʥʠʢʥʝʥʥʷ ʨʠʟʠʢʽʚ ʜʣʷ ʟʜʦʨʦʚ'ʷ ̔  ʟʘʛʨʦʟ ʜʣʷ ʬʽʟʠʯʥʦʛʦ 

 ̔ʧʩʠʭʦʣʦʛʽʯʥʦʛʦ ʙʣʘʛʦʧʦʣʫʯʯʷ; 

- ʟʘʭʠʩʪ ʦʩʦʙʠʩʪʠʭ ʜʘʥʠʭ ʽ ʢʦʥʬʽʜʝʥʮʽʡʥʦʩʪʽ ʫ 

ʮʠʬʨʦʚʠʭ ʩʝʨʝʜʦʚʠʱʘʭ; 

- ʟʘʭʠʩʪʫ ʩʝʙʝ ʽ ʽʥʰʠʭ ʚʽʜ ʤʦʞʣʠʚʠʭ ʥʝʙʝʟʧʝʢ ʫ 
ʮʠʬʨʦʚʠʭ ʩʝʨʝʜʦʚʠʱʘʭ. 

5.3. ɺʠʨʽʰʝʥʥʷ ʧʨʦʙʣʝʤ ʟʘ 

ʜʦʧʦʤʦʛʦʶ ʮʠʬʨʦʚʠʭ 

ʪʝʭʥʦʣʦʛʽʡ ʪʘ ʩʝʨʚʽʩʽʚ 

ɺʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ 

ʩʝʨʚʽʩʽʚ ʜʣʷ ʦʨʛʘʥʽʟʘʮʽʾ 

ʦʩʚʽʪʥʴʦʾ ʜʽʷʣʴʥʦʩʪʽ, ʟʘʚʜʘʥʴ 

ʪʘ ʩʠʩʪʝʤʠ ʦʮʽʥʶʚʘʥʥʷ, ʷʢʽ 

ʤʦʪʠʚʫʶʪʴ ʫʯʥʽʚ ʜʦ 

ʚʠʷʚʣʝʥʥʷ ʽ ʚʠʨʽʰʝʥʥʷ 

ʪʝʭʥʽʯʥʠʭ ʧʨʦʙʣʝʤ, ʘʙʦ 

ʜʦ ʪʚʦʨʯʦʛʦ ʧʝʨʝʜʘʚʘʥʥʷ 

ʪʝʭʥʽʯʥʠʭ ʟʥʘʥʴ ʚ 

ʥʦʚʠʭ ʩʠʪʫʘʮʽʷʭ. 

ɺʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʩʝʨʚʽʩʽʚ ʚ ʦʩʚʽʪʥʴʦʤʫ ʧʨʦʮʝʩʽ 

ʜʣʷ ʥʘʚʯʘʥʥʷ ʫʯʥʽʚ: 

- ʚʠʷʚʣʝʥʥʷ ʪʝʭʥʽʯʥʠʭ ʧʨʦʙʣʝʤ ʫ ʨʦʙʦʪʽ ʧʨʠʩʪʨʦʾʚ  ̔

ʚʠʢʦʨʠʩʪʘʥʥʽ ʮʠʬʨʦʚʠʭ ʩʝʨʝʜʦʚʠʱ, ʽ ʾʭ ʚʠʨʽʰʝʥʥʷ; 

- ʨʝʛʫʣʶʚʘʥʥʷ ʽ ʥʘʣʘʰʪʫʚʘʥʥʷ ʮʠʬʨʦʚʠʭ ʦʩʚʽʪʥʽʭ 

ʩʝʨʝʜʦʚʠʱ ʜʣʷ ʚʣʘʩʥʠʭ ʧʦʪʨʝʙ; 

- ʚʠʟʥʘʯʝʥʥʷ, ʦʮʽʥʶʚʘʥʥʷ, ʜʦʙʦʨʫ ʽ ʚʠʢʦʨʠʩʪʘʥʥʷ 

ʮʠʬʨʦʚʠʭ ʩʝʨʚʽʩʽʚ ʽ ʤʦʞʣʠʚʽ ʪʝʭʥʦʣʦʛʽʯʥʽ ʨʝʘʢʮʽʾ ʟ 

ʤʝʪʦʶ ʧʦʜʘʣʴʰʦʛʦ ʚʠʨʽʰʝʥʥʷ ʮʠʭ ʟʘʚʜʘʥʴ ʘʙʦ 

ʧʨʦʙʣʝʤ; 

- ʚʠʷʚʣʝʥʥʷ ʧʨʦʛʘʣʠʥ ʫ ʚʣʘʩʥʽʡ ʮʠʬʨʦʚʦʾ 

ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ ʱʦʜʦ ʥʘʣʘʰʪʫʚʘʥʥʷ 

- ʮʠʬʨʦʚʠʭ ʧʨʠʩʪʨʦʾʚ ʽ ʩʝʨʚʽʩʽʚ; 

- ʧʽʜʪʨʠʤʢʠ ʽʥʰʠʭ ʚ ʨʦʟʚʠʪʢʫ ʾʭ ʮʠʬʨʦʚʦʾ 

ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ ʱʦʜʦ ʥʘʣʘʰʪʫʚʘʥʥʷ 

- ʮʠʬʨʦʚʠʭ ʧʨʠʩʪʨʦʾʚ ʽ ʩʝʨʚʽʩʽʚ; 

- ʧʦʰʫʢʫ ʤʦʞʣʠʚʦʩʪʝʡ ʜʣʷ ʩʘʤʦʨʦʟʚʠʪʢʫ ʚ ʛʘʣʫʟʽ 
ʮʠʬʨʦʚʽʟʘʮʽʾ. 

 

 

ʇʀʊɸʅʅʗ ɼʃʗ ʉɸʄʆʂʆʅʊʈʆʃʖ 

 

1. ʇʦʷʩʥʽʪʴ ʧʦʥʷʪʪʷ çʮʠʬʨʦʚʘ ʢʦʤʧʝʪʝʥʪʥʽʩʪʴè? 

2. ʅʘʟʚʽʪʴ ʦʩʥʦʚʥʽ ʩʢʣʘʜʦʚʽ ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ. 

3. ʅʘʟʚʽʪʴ ɭʚʨʦʧʝʡʩʴʢʽ ʨʘʤʢʦʚʽ ʜʦʢʫʤʝʥʪʠ ʧʨʦ ʮʠʬʨʦʚʫ ʢʦʤʧʝʪʝʥʪʥʽʩʪʴ? 

4. ʅʘʟʚʽʪʴ ʥʘʮʽʦʥʘʣʴʥʽ ʜʦʢʫʤʝʥʪʠ ʧʨʦ ʮʠʬʨʦʚʫ ʢʦʤʧʝʪʝʥʪʥʽʩʪʴ? 

5. ʅʘʟʚʽʪʴ ʦʩʥʦʚʥʽ ʩʢʣʘʜʦʚʽ ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ ʧʝʜʘʛʦʛʘ. 

 

ɿʄɯʉʊ 
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ʂʆʄʇɽʊɽʅʊʅʆʉʊɯ 

ʇɽɼɸɻʆɻɯʏʅʀʍ 

ʇʈɸʎɯɺʅʀʂɯɺ ɿʇ(ʇʊ)ʆ 

ɿɸʉʆɹɸʄʀ ɯʅʌʆʈʄɸʎɯʁʅʆ-

ʂʆʄʋʅɯʂɸʎɯʁʅʀʍ ʊɽʍʅʆʃʆɻɯʁ 
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2.1. ʄʆɼɽʃʔ ʈʆɿɺʀʊʂʋ  

ʎʀʌʈʆɺʆɰ ʂʆʄʇɽʊɽʅʊʅʆʉʊɯ  

ʇɽɼɸɻʆɻɯʏʅʀʍ ʇʈɸʎɯɺʅʀʂɯɺ ɿʇ(ʇʊ)ʆ 
 

ʉɸʍʅʆ ʆ.ɺ., ɻʈʗɼʋʑɸ ɺ.ɺ., ɼɽʅʀʉʆɺɸ ɸ.ɺ. 
 

ʉʴʦʛʦʜʥʽ ʋʢʨʘʾʥʘ ʦʨʽʻʥʪʫʻʪʴʩʷ ʫ ʩʚʦʾʡ ʧʦʣʽʪʠʯʥʽʡ ʜʽʷʣʴʥʦʩʪʽ ʪʘ 

ʟʘʢʦʥʦʜʘʚʯʽʡ ʪʚʦʨʯʦʩʪʽ, ʮʽʥʥʦʩʪʷʭ ʪʘ ʩʫʩʧʽʣʴʥʦʤʫ ʞʠʪʪʷ ʥʘ ʥʦʨʤʠ 

ɭʚʨʦʧʝʡʩʴʢʦʛʦ ʉʦʶʟʫ, ʦʩʢʽʣʴʢʠ 16 ʚʝʨʝʩʥʷ 2014 ʨʦʢʫ ɺʝʨʭʦʚʥʘ ʈʘʜʘ 

ʋʢʨʘʾʥʠ ʪʘ ɭʚʨʦʧʝʡʩʴʢʠʡ ʧʘʨʣʘʤʝʥʪ ʨʘʪʠʬʽʢʫʚʘʣʠ ʋʛʦʜʫ ʧʨʦ ɸʩʦʮʽʘʮʽʶ 

ʤʽʞ ʋʢʨʘʾʥʦʶ ʪʘ ɭʚʨʦʧʝʡʩʴʢʠʤ ʉʦʶʟʦʤ26. 

ɺʽʜʧʦʚʽʜʥʦ ʜʦ ʉʪʘʪʪʽ 432 ʋʛʦʜʠ ʧʨʦ ɸʩʦʮʽʘʮʽʶ çʩʪʦʨʦʥʠ ʟʜʽʡʩʥʶʶʪʴ 

ʟʘʭʦʜʠ, ʩʧʨʷʤʦʚʘʥʽ ʥʘ ʘʢʪʠʚʽʟʘʮʽʶ ʦʙʤʽʥʫ ʽʥʬʦʨʤʘʮʽʻʶ, ʧʨʘʢʪʠʢʦʶ ʪʘ 

ʜʦʩʚʽʜʦʤ, ʜʣʷ ʟʘʦʭʦʯʝʥʥʷ ʙʽʣʴʰ ʪʽʩʥʦʛʦ ʩʧʽʚʨʦʙʽʪʥʠʮʪʚʘ ʚ ʛʘʣʫʟʽ 

ʧʨʦʬʝʩʽʡʥʦ-ʪʝʭʥʽʯʥʦʾ ʦʩʚʽʪʠ ʪʘ ʥʘʚʯʘʥʥʷ, ʟʦʢʨʝʤʘ ʟ ʤʝʪʦʶ: 

a) ʨʦʟʚʠʪʢʫ ʩʠʩʪʝʤ ʧʨʦʬʝʩʽʡʥʦ-ʪʝʭʥʽʯʥʦʾ ʦʩʚʽʪʠ ʪʘ ʥʘʚʯʘʥʥʷ, 

ʧʦʜʘʣʴʰʦʛʦ ʧʽʜʚʠʱʝʥʥʷ ʢʚʘʣʽʬʽʢʘʮʽʾ ʧʨʦʪʷʛʦʤ ʪʨʫʜʦʚʦʾ ʜʽʷʣʴʥʦʩʪʽ/ʞʠʪʪʷ, 

ʱʦ ʚʽʜʧʦʚʽʜʘʻ ʨʝʘʣʽʷʤ ʚ ʢʦʥʪʝʢʩʪʽ ʟʤʽʥ ʥʘ ʨʠʥʢʫ ʧʨʘʮʽ; 

ʙ) ʩʪʚʦʨʝʥʥʷ ʥʘʮʽʦʥʘʣʴʥʠʭ ʤʝʭʘʥʽʟʤʽʚ ʟ ʤʝʪʦʶ ʧʦʢʨʘʱʝʥʥʷ 

ʧʨʦʟʦʨʦʩʪʽ ʪʘ ʚʠʟʥʘʥʥʷ ʢʚʘʣʽʬʽʢʘʮʽʡ ʪʘ ʢʦʤʧʝʪʝʥʮʽʡ, ʚʠʢʦʨʠʩʪʦʚʫʶʯʠ, ʢʦʣʠ 

ʮʝ ʤʦʞʣʠʚʦ, ʜʦʩʚʽʜ ɭʉè. 

ʅʘ ʦʩʥʦʚʽ ʧʨʦʧʦʟʠʮʽʡ ɭʚʨʦʧʝʡʩʴʢʦʾ ʂʦʤʽʩʽʾ 17 ʩʽʯʥʷ 2018 ʨʦʢʫ ʈʘʜʘ 

ɭʚʨʦʧʝʡʩʴʢʦʛʦ ʉʦʶʟʫ ʧʨʠʡʥʷʣʘ ʈʝʢʦʤʝʥʜʘʮʽʶ ʱʦʜʦ ʢʣʶʯʦʚʠʭ 

ʢʦʤʧʝʪʝʪʥʦʩʪʝʡ ʥʘʚʯʘʥʥʷ ʧʨʦʪʷʛʦʤ ʫʩʴʦʛʦ ʞʠʪʪʷ. ʈʝʢʦʤʝʥʜʘʮʽʷ ʚʠʟʥʘʯʘʻ 

ʚʽʩʽʤ ʢʣʶʯʦʚʠʭ ʢʦʤʧʝʪʝʥʮʽʡ, ʥʝʦʙʭʽʜʥʠʭ ʜʣʷ ʦʩʦʙʠʩʪʦʾ ʩʘʤʦʨʝʘʣʽʟʘʮʽʾ, 

ʟʜʦʨʦʚʦʛʦ ʪʘ ʩʪʘʣʦʛʦ ʩʧʦʩʦʙʫ ʞʠʪʪʷ, ʧʨʘʮʝʚʣʘʰʪʫʚʘʥʥʷ, ʘʢʪʠʚʥʦʛʦ 

 
26 ʋʛʦʜʘ ʧʨʦ ɸʩʦʮʽʘʮʽʶ ʤʽʞ ʋʢʨʘʾʥʦʶ, ʟ ʦʜʥʽʻʾ ʩʪʦʨʦʥʠ, ʪʘ ɭʚʨʦʧʝʡʩʴʢʠʤ ʉʦʶʟʦʤ, ɭʚʨʦʧʝʡʩʴʢʠʤ 
ʩʧʽʚʪʦʚʘʨʠʩʪʚʦʤ ʟ ʘʪʦʤʥʦʾ ʝʥʝʨʛʽʾ ʽ ʾʭʥʽʤʠ ʜʝʨʞʘʚʘʤʠ-ʯʣʝʥʘʤʠ, ʟ ʽʥʰʦʾ ʩʪʦʨʦʥʠ / ɺʝʨʭʦʚʥʘ ʈʘʜʘ 

ʋʢʨʘʾʥʠ. 2014. URL: https://zakon.rada.gov.ua/laws/show/984_011#Text  
 

https://uk.wikipedia.org/wiki/%D0%92%D0%B5%D1%80%D1%85%D0%BE%D0%B2%D0%BD%D0%B0_%D0%A0%D0%B0%D0%B4%D0%B0_%D0%A3%D0%BA%D1%80%D0%B0%D1%97%D0%BD%D0%B8
https://uk.wikipedia.org/wiki/%D0%92%D0%B5%D1%80%D1%85%D0%BE%D0%B2%D0%BD%D0%B0_%D0%A0%D0%B0%D0%B4%D0%B0_%D0%A3%D0%BA%D1%80%D0%B0%D1%97%D0%BD%D0%B8
https://uk.wikipedia.org/wiki/%D0%84%D0%B2%D1%80%D0%BE%D0%BF%D0%B5%D0%B9%D1%81%D1%8C%D0%BA%D0%B8%D0%B9_%D0%BF%D0%B0%D1%80%D0%BB%D0%B0%D0%BC%D0%B5%D0%BD%D1%82
https://zakon.rada.gov.ua/laws/show/984_011#Text
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ʛʨʦʤʘʜʷʥʩʪʚʘ ʪʘ ʩʦʮʽʘʣʴʥʦʾ ʽʥʢʣʶʟʽʾ. ʆʜʥʽʻʶ ʟ ʢʣʶʯʦʚʠʭ ʢʦʤʧʝʪʝʥʪʥʦʩʪʝʡ 

ʚʠʟʥʘʥʦ ʮʠʬʨʦʚʫ ʢʦʤʧʝʪʝʥʪʥʽʩʪʴ. 

ɼʣʷ ʧʽʜʚʠʱʝʥʥʷ ʮʠʬʨʦʚʠʭ ʢʦʤʧʝʪʝʥʪʥʦʩʪʝʡ ɭʚʨʦʧʝʡʩʴʢʦʶ ʢʦʤʽʩʽʻʶ 

ʙʫʣʦ ʟʘʧʨʦʧʦʥʦʚʘʥʦ ʇʣʘʥ ʜʽʡ ʟ ʮʠʬʨʦʚʦʾ ʦʩʚʽʪʠ (2021-2027)27. 

ɿʘ ʜʘʥʠʤʠ ʧʨʝʜʩʪʘʚʣʝʥʠʤʠ ʥʘ ʦʬʽʮʽʡʥʦʤʫ ʚʝʙ-ʧʦʨʪʘʣʽ ɭʚʨʦʧʝʡʩʴʢʦʾ 

ʢʦʤʽʩʽʾ (European Commission, 2021) ʇʣʘʥ ʜʽʡ ʟ ʮʠʬʨʦʚʦʾ ʦʩʚʽʪʠ (2021-2027 

ʨʨ.) ï ʮʝ ʦʥʦʚʣʝʥʘ ʧʦʣʽʪʠʯʥʘ ʽʥʽʮʽʘʪʠʚʘ ɭʚʨʦʧʝʡʩʴʢʦʛʦ ʉʦʶʟʫ (ɭʉ) ʜʣʷ 

ʧʽʜʪʨʠʤʢʠ ʩʪʘʣʦʾ ʪʘ ʝʬʝʢʪʠʚʥʦʾ ʘʜʘʧʪʘʮʽʾ ʩʠʩʪʝʤ ʦʩʚʽʪʠ ʪʘ ʥʘʚʯʘʥʥʷ ʜʝʨʞʘʚ-

ʯʣʝʥʽʚ ɭʉ ʜʦ ʝʧʦʭʠ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ (ʎʊ).  

ʇʣʘʥ ʜʽʡ ʟ ʮʠʬʨʦʚʦʾ ʦʩʚʽʪʠ: 

¶ ʧʨʦʧʦʥʫʻ ʜʦʚʛʦʩʪʨʦʢʦʚʝ ʩʪʨʘʪʝʛʽʯʥʝ ʙʘʯʝʥʥʷ ʚʠʩʦʢʦʷʢʽʩʥʦʾ, 

ʽʥʢʣʶʟʠʚʥʦʾ ʪʘ ʜʦʩʪʫʧʥʦʾ ʻʚʨʦʧʝʡʩʴʢʦʾ ʮʠʬʨʦʚʦʾ ʦʩʚʽʪʠ; 

¶ ʚʠʨʽʰʫʻ ʚʠʢʣʠʢʠ ʪʘ ʤʦʞʣʠʚʦʩʪʽ ʧʘʥʜʝʤʽʾ COVID-19, ʱʦ ʧʨʠʟʚʝʣʘ ʜʦ 

ʙʝʟʧʨʝʮʝʜʝʥʪʥʦʛʦ ʚʠʢʦʨʠʩʪʘʥʥʷ ʪʝʭʥʦʣʦʛʽʡ ʚ ʮʽʣʷʭ ʦʩʚʽʪʠ ʪʘ ʥʘʚʯʘʥʥʷ; 

¶ ʧʨʘʛʥʝ ʜʦ ʧʦʩʠʣʝʥʥʷ ʩʧʽʚʧʨʘʮʽ ʥʘ ʨʽʚʥʽ ɭʉ ʫ ʩʬʝʨʽ ʮʠʬʨʦʚʦʾ ʦʩʚʽʪʠ ʪʘ 

ʧʽʜʢʨʝʩʣʶʻ ʚʘʞʣʠʚʽʩʪʴ ʩʧʽʣʴʥʦʾ ʨʦʙʦʪʠ ʫ ʨʽʟʥʠʭ ʩʝʢʪʦʨʘʭ ʜʣʷ ʧʝʨʝʭʦʜʫ 

ʦʩʚʽʪʠ ʜʦ ʮʠʬʨʦʚʦʾ ʝʨʠ; 

¶ ʧʨʝʜʩʪʘʚʣʷʻ ʤʦʞʣʠʚʦʩʪʽ, ʚʢʣʶʯʘʶʯʠ ʧʦʣʽʧʰʝʥʥʷ ʷʢʦʩʪʽ ʪʘ ʢʽʣʴʢʦʩʪʽ 

ʚʠʢʣʘʜʘʥʥʷ ʱʦʜʦ ʎʊ, ʧʽʜʪʨʠʤʢʫ ʦʮʠʬʨʫʚʘʥʥʷ ʤʝʪʦʜʽʚ ʥʘʚʯʘʥʥʷ ʪʘ 

ʧʝʜʘʛʦʛʽʢʠ ʪʘ ʟʘʙʝʟʧʝʯʝʥʥʷ ʽʥʬʨʘʩʪʨʫʢʪʫʨʠ, ʥʝʦʙʭʽʜʥʦʾ ʜʣʷ ʽʥʢʣʶʟʠʚʥʦʛʦ 

ʪʘ ʩʪʽʡʢʦʛʦ ʜʠʩʪʘʥʮʽʡʥʦʛʦ ʥʘʚʯʘʥʥʷ. 

ɼʣʷ ʜʦʩʷʛʥʝʥʥʷ ʮʠʭ ʮʽʣʝʡ ʇʣʘʥ ʜʽʡ ʚʠʟʥʘʯʘʻ ʜʚʽ ʧʨʽʦʨʠʪʝʪʥʽ ʩʬʝʨʠ 

(European Commission, 2021): 1) ʩʧʨʠʷʥʥʷ ʨʦʟʚʠʪʢʫ ʚʠʩʦʢʦʝʬʝʢʪʠʚʥʦʾ 

ʮʠʬʨʦʚʦʾ ʦʩʚʽʪʥʴʦʾ ʝʢʦʩʠʩʪʝʤʠ; 2) ʧʦʢʨʘʱʝʥʥʷ ʮʠʬʨʦʚʠʭ ʥʘʚʠʯʦʢ ʪʘ 

ʢʦʤʧʝʪʝʥʪʥʦʩʪʝʡ ʜʣʷ ʮʠʬʨʦʚʦʾ ʪʨʘʥʩʬʦʨʤʘʮʽʾ.  

ɺ ʩʚʦʶ ʯʝʨʛʫ, ʢʝʨʫʶʯʠʩʴ ʥʘʧʨʷʤʘʤʠ ʟʘʧʨʦʧʦʥʦʚʘʥʠʤʠ 

ʻʚʨʦʧʝʡʩʴʢʠʤʠ ʧʘʨʪʥʝʨʘʤʠ, ʄʽʥʽʩʪʝʨʩʪʚʦ ʦʩʚʽʪʠ ʪʘ ʥʘʫʢʠ ʋʢʨʘʾʥʠ 

ʧʽʜʛʦʪʫʚʘʣʦ ʪʘ ʧʨʝʜʩʪʘʚʠʣʦ ʜʣʷ ʛʨʦʤʘʜʩʴʢʦʛʦ ʦʙʛʦʚʦʨʝʥʥʷ ʧʨʦʻʢʪ 

ʂʦʥʮʝʧʮʽʾ ʮʠʬʨʦʚʦʾ ʪʨʘʥʩʬʦʨʤʘʮʽʾ ʦʩʚʽʪʠ ʽ ʥʘʫʢʠ ʥʘ ʧʝʨʽʦʜ ʜʦ 2026 ʨʦʢʫ. 

 
27 Digital Education Action Plan (2021-2027) / European Commission. 2021. URL: https://ec.europa.eu/education/education -

in-the-eu/digital-education-action-plan_en  

 

https://ec.europa.eu/education/education%20-in-the-eu/digital-education-action-plan_en
https://ec.europa.eu/education/education%20-in-the-eu/digital-education-action-plan_en
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çʂʦʥʮʝʧʮʽʷ ʧʨʝʜʩʪʘʚʣʷʻ ʢʦʤʧʣʝʢʩʥʝ ʩʠʩʪʝʤʥʝ ʩʪʨʘʪʝʛʽʯʥʝ ʙʘʯʝʥʥʷ 

ʮʠʬʨʦʚʦʾ ʪʨʘʥʩʬʦʨʤʘʮʽʾ ʮʠʭ ʩʬʝʨ ʪʘ ʚʽʜʧʦʚʽʜʘʻ ʟʘʩʘʜʘʤ ʨʝʘʣʽʟʘʮʽʾ ʦʨʛʘʥʘʤʠ 

ʚʠʢʦʥʘʚʯʦʾ ʚʣʘʜʠ ʧʨʠʥʮʠʧʽʚ ʜʝʨʞʘʚʥʦʾ ʧʦʣʽʪʠʢʠ ʮʠʬʨʦʚʦʛʦ ʨʦʟʚʠʪʢʫ, ʱʦ 

ʟʘʪʚʝʨʜʞʝʥʦ ʧʦʩʪʘʥʦʚʦʶ ʂʘʙʽʥʝʪʫ ʄʽʥʽʩʪʨʽʚ ʋʢʨʘʾʥʠ ʚʽʜ 30 ʩʽʯʥʷ 2019 ʨ. 

ˉ56, ʘ ʪʘʢʦʞ ʧʨʽʦʨʠʪʝʪʥʠʤ ʥʘʧʨʷʤʘʤ ʪʘ ʟʘʚʜʘʥʥʷʤ (ʧʨʦʻʢʪʘʤ) ʮʠʬʨʦʚʦʾ 

ʪʨʘʥʩʬʦʨʤʘʮʽʾ ʥʘ ʧʝʨʽʦʜ ʜʦ 2023 ʨʦʢʫ, ʩʭʚʘʣʝʥʠʤ ʨʦʟʧʦʨʷʜʞʝʥʥʷʤ 

ʂʘʙʽʥʝʪʫ ʄʽʥʽʩʪʨʽʚ ʋʢʨʘʾʥʠ ʚʽʜ 17 ʣʶʪʦʛʦ 2021 ʨʦʢʫ ˉ 365-ʨè28.  

ʇʨʦʻʢʪ ʂʦʥʮʝʧʮʽʾ ʩʧʨʷʤʦʚʘʥʠʡ ʥʘ ʧʦʜʦʣʘʥʥʷ ʥʠʟʢʠ ʧʨʦʙʣʝʤ, 

ʟʦʢʨʝʤʘ: ʥʠʟʴʢʠʡ ʨʽʚʝʥʴ ʮʠʬʨʦʚʠʭ ʢʦʤʧʝʪʝʥʪʥʦʩʪʝʡ ʫʯʘʩʥʠʢʽʚ ʦʩʚʽʪʥʴʦʛʦ 

ʧʨʦʮʝʩʫ; ʟʘʩʪʘʨʽʣʠʡ ʟʤʽʩʪ ʦʩʚʽʪʠ ʟ ʥʘʚʯʘʣʴʥʠʭ ʧʨʝʜʤʝʪʽʚ ʽʥʬʦʨʤʘʪʠʯʥʦʾ 

ʛʘʣʫʟʽ; ʥʝʜʦʩʪʘʪʥʷ ʢʽʣʴʢʽʩʪʴ ʢʦʤʧôʶʪʝʨʥʦʛʦ ʦʙʣʘʜʥʘʥʥʷ ʪʘ ʚʽʜʩʫʪʥʽʩʪʴ 

ʰʠʨʦʢʦʩʤʫʛʦʚʦʛʦ ʜʦʩʪʫʧʫ ʜʦ ɯʥʪʝʨʥʝʪʫ ʚ ʟʘʢʣʘʜʘʭ ʪʘ ʫʩʪʘʥʦʚʘʭ ʩʠʩʪʝʤʠ 

ʦʩʚʽʪʠ ʽ ʥʘʫʢʠ; ʚʽʜʩʫʪʥʽʩʪʴ ʷʢʽʩʥʦʛʦ ʮʠʬʨʦʚʦʛʦ ʦʩʚʽʪʥʴʦʛʦ ʢʦʥʪʝʥʪʫ ʜʣʷ 

ʟʜʦʙʫʪʪʷ ʦʩʚʽʪʠ; ʚʽʜʩʫʪʥʽʩʪʴ ʘʢʪʫʘʣʴʥʦʾ, ʜʦʩʪʦʚʽʨʥʦʾ ʽʥʬʦʨʤʘʮʽʾ ʧʨʦ 

ʟʜʦʙʫʚʘʯʽʚ ʦʩʚʽʪʠ, ʧʝʜʘʛʦʛʽʯʥʠʭ ʪʘ ʥʘʫʢʦʚʦ-ʧʝʜʘʛʦʛʽʯʥʠʭ ʧʨʘʮʽʚʥʠʢʽʚ, ʘ 

ʪʘʢʦʞ ʥʘʫʢʦʚʮʽʚ ʜʣʷ ʧʨʠʡʥʷʪʪʷ ʫʧʨʘʚʣʽʥʩʴʢʠʭ ʨʽʰʝʥʴ ʪʘ ʤʦʥʽʪʦʨʠʥʛʫ 

ʝʬʝʢʪʠʚʥʦʩʪʽ ʧʦʣʽʪʠʢ; ʟʘʙʶʨʦʢʨʘʪʠʟʦʚʘʥʽʩʪʴ ʧʨʦʮʝʩʽʚ ʚʥʫʪʨʽʰʥʴʦʛʦ 

ʜʦʢʫʤʝʥʪʦʦʙʽʛʫ ʟʘʢʣʘʜʽʚ ʪʘ ʫʩʪʘʥʦʚ ʦʩʚʽʪʠ ʽ ʥʘʫʢʠ; ʥʝʟʨʫʯʥʽʩʪʴ ʦʪʨʠʤʘʥʥʷ 

ʧʦʩʣʫʛ ʪʘ ʩʝʨʚʽʩʽʚ ʫ ʩʠʩʪʝʤʽ ʦʩʚʽʪʠ; ʥʝʜʦʩʪʫʧʥʽʩʪʴ ʥʘʫʢʦʚʠʭ ʨʝʩʫʨʩʽʚ ʪʘ 

ʽʥʬʨʘʩʪʨʫʢʪʫʨ ʪʦʱʦ. 

ʂʽʥʮʝʚʦʾ ʤʝʪʠ ʧʣʘʥʫʻʪʴʩʷ ʜʦʩʷʛʪʠ ʯʝʨʝʟ ʪʘʢʽ ʩʪʨʘʪʝʛʽʯʥʽ ʮʽʣʽ: 

1. ʎʠʬʨʦʚʝ ʦʩʚʽʪʥʻ ʩʝʨʝʜʦʚʠʱʝ ʻ ʜʦʩʪʫʧʥʠʤ ʪʘ ʩʫʯʘʩʥʠʤ; 

2. ʇʨʘʮʽʚʥʠʢʠ ʩʬʝʨʠ ʦʩʚʽʪʠ ʚʦʣʦʜʽʶʪʴ ʮʠʬʨʦʚʠʤʠ ʢʦʤʧʝʪʝʥʪʥʦʩʪʷʤʠ; 

3. ɿʤʽʩʪ ʦʩʚʽʪʠ ʚ ʛʘʣʫʟʽ ɯʂʊ ʚʽʜʧʦʚʽʜʘʻ ʩʫʯʘʩʥʠʤ ʚʠʤʦʛʘʤ; 

4. ʇʦʩʣʫʛʠ ʪʘ ʧʨʦʮʝʩʠ ʫ ʩʬʝʨʽ ʦʩʚʽʪʠ ʽ ʥʘʫʢʠ ʻ ʧʨʦʟʦʨʠʤʠ, ʟʨʫʯʥʠʤʠ ʪʘ 

ʝʬʝʢʪʠʚʥʠʤʠ; 

5. ɼʘʥʽ ʫ ʩʬʝʨʽ ʦʩʚʽʪʠ ʽ ʥʘʫʢʠ ʻ ʜʦʩʪʫʧʥʠʤʠ ʪʘ ʜʦʩʪʦʚʽʨʥʠʤʠ. 

ʇʠʪʘʥʥʷʤʠ ʮʠʬʨʦʚʽʟʘʮʽʾ ʚ ʦʩʚʽʪʽ ʩʴʦʛʦʜʥʽ ʟʘʡʤʘʻʪʴʩʷ ʜʦʩʠʪʴ ʰʠʨʦʢʝ 

ʢʦʣʦ ʷʢ ʚʽʪʯʠʟʥʷʥʠʭ ï ʄ.ʃʝʱʝʥʢʦ, ʂ.ʆʩʘʜʯʘ, ʆ.ʉʧʽʨʽʥ, ɺ.ɹʠʢʦʚ, ʆ.ʇʽʥʯʫʢ 

 
28 ʂʦʥʮʝʧʮʽʷ ʮʠʬʨʦʚʦʾ ʪʨʘʥʩʬʦʨʤʘʮʽʾ ʦʩʚʽʪʠ ʽ ʥʘʫʢʠ: ʄʆʅ ʟʘʧʨʦʰʫʻ ʜʦ ʛʨʦʤʘʜʩʴʢʦʛʦ ʦʙʛʦʚʦʨʝʥʥʷ / 
ʄʆʅ ʋʢʨʘʾʥʠ. 2021. URL: https://mon.gov.ua/ua/news/koncepciya-cifrovoyi-transformaciyi-osviti-i-nauki-

mon-zaproshuye-do-gromadskogo-obgovorennya 

https://mon.gov.ua/ua/news/koncepciya-cifrovoyi-transformaciyi-osviti-i-nauki-mon-zaproshuye-do-gromadskogo-obgovorennya
https://mon.gov.ua/ua/news/koncepciya-cifrovoyi-transformaciyi-osviti-i-nauki-mon-zaproshuye-do-gromadskogo-obgovorennya
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ɯ.ʄʘʣʠʮʴʢʘ ʪʘ ʽʥʰ., ʪʘʢ ʽ ʟʘʨʫʙʽʞʥʠʭ ʚʯʝʥʠʭ ïA.Casey, V.Goodyear, 

A.Mozejko, S.Salavati, S.Howard, ʪʘ ʽʥʰ.  

ʅʘʡʙʽʣʴʰʠʡ ʚʥʝʩʦʢ ʫ ʜʦʩʣʽʜʞʝʥʥʷ ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ 

ʛʨʦʤʘʜʷʥ ʚʟʘʛʘʣʽ ʪʘ ʮʠʬʨʦʚʦʾ ʛʨʘʤʦʪʥʦʩʪʽ ʦʩʚʽʪʷʥ ʟʨʦʙʣʝʥʦ ɭʚʨʦʧʝʡʩʴʢʦʶ 

ʥʘʫʢʦʚʦʶ ʩʧʽʣʴʥʦʪʦʶ. ʋ ʨʝʟʫʣʴʪʘʪʽ ʙʫʣʠ ʧʨʝʜʩʪʘʚʣʝʥʦ ʪʘʢʽ ʜʦʢʫʤʝʥʪʠ ʷʢ 

ʈʘʤʢʠ ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ: ʛʨʦʤʘʜʷʥ (DigComp); ʩʧʦʞʠʚʘʯʽʚ 

(DigCompConsumers); ʧʝʜʘʛʦʛʽʚ (DigCompEdu); ʦʩʚʽʪʥʽʭ ʦʨʛʘʥʽʟʘʮʽʡ 

(DigCompOrg). 

ɺ ʋʢʨʘʾʥʽ ʄʽʥʽʩʪʝʨʩʪʚʦ ʮʠʬʨʦʚʦʾ ʪʨʘʥʩʬʦʨʤʘʮʽʾ ʚ 2021 ʨ. ʧʨʝʜʩʪʘʚʠʣʦ 

ʈʘʤʢʫ ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ ʛʨʦʤʘʜʷʥ ʋʢʨʘʾʥʠ. çʈʘʤʢʘ ʮʠʬʨʦʚʦʾ 

ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ ʜʣʷ ʛʨʦʤʘʜʷʥ ʋʢʨʘʾʥʠ ð ʮʝ ʽʥʩʪʨʫʤʝʥʪ, ʩʪʚʦʨʝʥʠʡ ʜʣʷ 

ʪʦʛʦ, ʱʦʙ ʧʦʢʨʘʱʠʪʠ ʨʽʚʝʥʴ ʮʠʬʨʦʚʠʭ ʢʦʤʧʝʪʝʥʪʥʦʩʪʝʡ ʫʢʨʘʾʥʮʽʚ, 

ʜʦʧʦʤʦʛʪʠ ʫ ʩʪʚʦʨʝʥʥʽ ʜʝʨʞʘʚʥʦʾ ʧʦʣʽʪʠʢʠ ʪʘ ʧʣʘʥʫʚʘʥʥʽ ʦʩʚʽʪʥʽʭ ʽʥʽʮʽʘʪʠʚ, 

ʩʧʨʷʤʦʚʘʥʠʭ ʥʘ ʧʽʜʚʠʱʝʥʥʷ ʨʽʚʥʷ ʮʠʬʨʦʚʦʾ ʛʨʘʤʦʪʥʦʩʪʽ ʪʘ ʧʨʘʢʪʠʯʥʦʛʦ 

ʚʠʢʦʨʠʩʪʘʥʥʷ ʟʘʩʦʙʽʚ ʽ ʩʝʨʚʽʩʽʚ IT-ʪʝʭʥʦʣʦʛʽʡ ʢʦʥʢʨʝʪʥʠʤʠ ʮʽʣʴʦʚʠʤʠ 

ʛʨʫʧʘʤʠ ʥʘʩʝʣʝʥʥʷè29. 

ʅʘ ʚʠʢʦʥʘʥʥʷ ʅʘʢʘʟʫ ʄʆʅ ʋʢʨʘʾʥʠ ˉ 38 ʚʽʜ 15 ʩʽʯʥʷ 2019 ʨʦʢʫ 

ʥʘʫʢʦʚʮʽ ʅ.ʄʦʨʟʝ, ʆ.ɹʘʟʝʣʶʢ, ɯ.ɺʦʨʦʪʥʽʢʦʚʘ, ʅ.ɼʝʤʝʥʪʽʻʚʩʴʢʘ, ʊ.ʅʘʥʘʻʚʘ, 

ʆ.ʇʘʩʽʯʥʠʢ, ʃ.ʏʝʨʥʽʢʦʚʘ ʨʦʟʨʦʙʠʣʠ ʇʨʦʻʢʪ çʆʧʠʩʫ ʮʠʬʨʦʚʦʾ 

ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ ʧʝʜʘʛʦʛʽʯʥʦʛʦ ʧʨʘʮʽʚʥʠʢʘè30. 

ɺʠʜʽʣʝʥʥʷ ʥʝʚʠʨʽʰʝʥʠʭ ʨʘʥʽʰʝ ʯʘʩʪʠʥ ʟʘʛʘʣʴʥʦʾ ʧʨʦʙʣʝʤʠ. 

ʇʨʝʜʩʪʘʚʣʝʥʥʽ ʚʠʱʝ ʜʦʩʣʽʜʞʝʥʥʷ ʪʦʨʢʘʶʪʴʩʷ ʧʠʪʘʥʴ ʮʠʬʨʦʚʽʟʘʮʽʾ ʪʘ 

ʮʠʬʨʦʚʠʭ ʢʦʤʧʝʪʝʥʪʥʦʩʪʝʡ ʥʘ ʤʽʞʥʘʨʦʜʥʦʤʫ, ʜʝʨʞʘʚʥʦʤʫ ʨʽʚʥʷʭ ʪʘ 

ʦʩʚʽʪʥʴʦʤʫ ʚ ʮʽʣʦʤʫ. 

ʅʘʫʢʦʚʦ-ʧʝʜʘʛʦʛʽʯʥʠʤʠ ʧʨʘʮʽʚʥʠʢʘʤʠ ʢʘʬʝʜʨʠ ʪʝʭʥʦʣʦʛʽʡ ʥʘʚʯʘʥʥʷ, 

ʦʭʦʨʦʥʠ ʧʨʘʮʽ ʪʘ ʜʠʟʘʡʥʫ ɹʽʣʦʮʝʨʢʽʚʩʴʢʦʛʦ ʽʥʩʪʠʪʫʪʫ ʥʝʧʝʨʝʨʚʥʦʾ 

ʧʨʦʬʝʩʽʡʥʦʾ ʦʩʚʽʪʠ ʙʫʣʦ ʟʘʧʨʦʧʦʥʦʚʘʥʦ ʧʨʦʚʝʜʝʥʥʷ ʥʘʫʢʦʚʦʛʦ ʜʦʩʣʽʜʞʝʥʥʷ 

 
29 ʄʽʥʮʠʬʨʠ ʦʧʨʠʣʶʜʥʶʻ ʈʘʤʢʫ ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ ʜʣʷ ʛʨʦʤʘʜʷʥ. ʋʨʷʜʦʚʠʡ ʧʦʨʪʘʣ. 30 ʙʝʨʝʟʥʷ 2021 ʨ. / 

ʄʎʊ ʋʢʨʘʾʥʠ. 2021. URL: https://www.kmu.gov.ua/news/mincifri-oprilyudnyuye-ramku-cifrovoyi-kompetentnosti-

dlya-gromadyan  
30 ʄʦʨʟʝ ʅ.ɺ., ɹʘʟʝʣʶʢ ʆ.ɺ., ɺʦʨʦʪʥʽʢʦʚ ɯ.ʇ. ʪʘ ʽʥʰ. ʆʧʠʩ ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ ʧʝʜʘʛʦʛʽʯʥʦʛʦ ʧʨʘʮʽʚʥʠʢʘ. 
Open educational e-environment of modern University: Special Edition, 2019. URL: https://openedu. kubg.edu.ua/journal 

/index.php /openedu /article/view/263#.XY2zm0YzaUk 
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ʱʦʜʦ ʧʨʦʙʣʝʤ ʨʦʟʚʠʪʢʫ ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ ʧʝʜʘʛʦʛʽʯʥʠʭ 

ʧʨʘʮʽʚʥʠʢʽʚ ʟʘʢʣʘʜʽʚ ʧʨʦʬʝʩʽʡʥʦʾ (ʧʨʦʬʝʩʽʡʥʦ-ʪʝʭʥʽʯʥʦʾ) ʦʩʚʽʪʠ.  

ʅʘʫʢʦʚʦ-ʧʝʜʘʛʦʛʽʯʥʽ ʩʧʽʚʨʦʙʽʪʥʠʢʠ ʢʘʬʝʜʨʠ ʟ 2017 ʨ. ʧʦ 2021 ʨ. 

ʧʨʘʮʶʚʘʣʠ ʥʘʜ ʚʠʢʦʥʘʥʥʷʤ ʅɼʈ ʟ ʪʝʤʠ çʈʦʟʚʠʪʦʢ ʮʠʬʨʦʚʦʾ 

ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ ʧʝʜʘʛʦʛʽʯʥʠʭ ʧʨʘʮʽʚʥʠʢʽʚ ʟʘʢʣʘʜʽʚ ʧʨʦʬʝʩʽʡʥʦʾ 

(ʧʨʦʬʝʩʽʡʥʦ-ʪʝʭʥʽʯʥʦʾ) ʦʩʚʽʪʠ ʟʘʩʦʙʘʤʠ ʽʥʬʦʨʤʘʮʽʡʥʦ-ʢʦʤʫʥʽʢʘʮʽʡʥʠʭ 

ʪʝʭʥʦʣʦʛʽʡè, ʷʢʘ ʻ ʯʘʩʪʠʥʦʶ ʢʦʤʧʣʝʢʩʥʦʾ ʥʘʫʢʦʚʦ-ʜʦʩʣʽʜʥʦʾ ʪʝʤʠ 

çʋʜʦʩʢʦʥʘʣʝʥʥʷ ʩʫʯʘʩʥʠʭ ʤʦʜʝʣʝʡ ʧʽʜʛʦʪʦʚʢʠ, ʧʝʨʝʧʽʜʛʦʪʦʚʢʠ ʪʘ 

ʧʽʜʚʠʱʝʥʥʷ ʢʚʘʣʽʬʽʢʘʮʽʾ ʫ ʢʦʥʪʝʢʩʪʽ ʬʦʨʤʫʚʘʥʥʷ ʽ ʨʦʟʚʠʪʢʫ 

ʢʦʤʧʝʪʝʥʪʥʦʩʪʝʡ ʧʝʜʘʛʦʛʽʚ ʧʨʦʬʝʩʽʡʥʦʾ ʦʩʚʽʪʠè ɹʽʣʦʮʝʨʢʽʚʩʴʢʦʛʦ ʽʥʩʪʠʪʫʪʫ 

ʥʝʧʝʨʝʨʚʥʦʾ ʧʨʦʬʝʩʽʡʥʦʾ ʦʩʚʽʪʠ ʋʥʽʚʝʨʩʠʪʝʪʫ ʤʝʥʝʜʞʤʝʥʪʫ ʦʩʚʽʪʠ 

ʅʘʮʽʦʥʘʣʴʥʦʾ ʘʢʘʜʝʤʽʾ ʧʝʜʘʛʦʛʽʯʥʠʭ ʥʘʫʢ ʋʢʨʘʾʥʠ (ʥʦʤʝʨ ʜʝʨʞʘʚʥʦʾ 

ʨʝʻʩʪʨʘʮʽʾ ʅɼʈ 0117U002381, ɼʘʪʘ ʨʝʻʩʪʨʘʮʽʾ ʚ ʋʢʨɯʅʊɽɯ 12.01.17, ʥʦʤʝʨ 

ʩʫʧʨʦʚʽʜʥʦʛʦ ʣʠʩʪʘ 01-02/76), ʟʘʪʚʝʨʜʞʝʥʘ ʧʨʦʪʦʢʦʣʦʤ ɺʯʝʥʦʾ ʨʘʜʠ ɼɿɺʆ 

çʋʥʽʚʝʨʩʠʪʝʪ ʤʝʥʝʜʞʤʝʥʪʫ ʦʩʚʽʪʠè ˉ 12 ʚʽʜ 21.11.2016 ʨ. ʪʘ ʧʨʦʪʦʢʦʣʦʤ 

ɺʯʝʥʦʾ ʨʘʜʠ ɹʽʣʦʮʝʨʢʽʚʩʴʢʦʛʦ ʽʥʩʪʠʪʫʪʫ ʥʝʧʝʨʝʨʚʥʦʾ ʧʨʦʬʝʩʽʡʥʦʾ ʦʩʚʽʪʠ 

ɼɿɺʆ çʋʥʽʚʝʨʩʠʪʝʪ ʤʝʥʝʜʞʤʝʥʪʫ ʦʩʚʽʪʠè ʅɸʇʅ ʋʢʨʘʾʥʠ ˉ 1 ʚʽʜ 

25.01.2017 ʨ. 

ʅʘʫʢʦʚʦ-ʜʦʩʣʽʜʥʘ ʜʽʷʣʴʥʽʩʪʴ ʧʨʘʮʽʚʥʠʢʽʚ ʢʘʬʝʜʨʠ ʩʧʨʷʤʦʚʘʥʘ ʥʘ 

ʬʦʨʤʫʚʘʥʥʷ, ʘʥʘʣʽʟ ʽ ʚʜʦʩʢʦʥʘʣʝʥʥʷ ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ 

ʧʝʜʧʨʘʮʽʚʥʠʢʽʚ ɿʇ(ʇʊ)ʆ ʯʝʨʝʟ: ʫʜʦʩʢʦʥʘʣʝʥʥʷ ʥʘʚʯʘʣʴʥʠʭ ʧʣʘʥʽʚ ʽ 

ʦʩʚʽʪʥʽʭ ʧʨʦʛʨʘʤ ʧʽʜʚʠʱʝʥʥʷ ʢʚʘʣʽʬʽʢʘʮʽʾ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʚʠʤʦʛ ʨʠʥʢʫ ʧʨʘʮʽ; 

ʚʠʷʚʣʝʥʥʷ ʪʘ ʧʨʦʝʢʪʫʚʘʥʥʷ ʰʣʷʭʽʚ ʧʦʜʦʣʘʥʥʷ ʮʠʬʨʦʚʦʛʦ ʨʦʟʨʠʚʫ; 

ʧʨʦʬʝʩʽʡʥʦʛʦ ʨʦʟʚʠʪʢʫ ʡ ʧʨʦʬʝʩʽʡʥʠʭ ʢʨʠʟ ʧʝʜʘʛʦʛʽʚ ʱʦʜʦ ʮʠʬʨʦʚʽʟʘʮʽʾ 

ʦʩʚʽʪʥʴʦʛʦ ʧʨʦʮʝʩʫ; ʬʦʨʤʫʚʘʥʥʷ ʧʨʦʛʨʘʤ ʧʨʦʬʝʩʽʡʥʦʛʦ ʨʦʟʚʠʪʢʫ ʪʘ 

ʧʨʦʬʝʩʽʡʥʦʾ ʧʦʚʝʜʽʥʢʠ ʧʝʜʘʛʦʛʽʯʥʠʭ ʧʨʘʮʽʚʥʠʢʽʚ ʚ ʮʠʬʨʦʚʦʤʫ ʩʫʩʧʽʣʴʩʪʚʽ; 

ʩʧʦʩʪʝʨʝʞʝʥʥʷ ʪʘ ʘʥʘʣʽʟ ʨʝʟʫʣʴʪʘʪʽʚ ʧʨʦʚʝʜʝʥʥʷ ʢʦʥʪʨʦʣʴʥʦʛʦ 

ʝʢʩʧʝʨʠʤʝʥʪʫ. 

ʅʘ ʦʩʥʦʚʽ ʚʨʘʭʫʚʘʥʥʷ ʩʧʝʮʠʬʽʢʠ ʨʦʟʚʠʪʢʫ ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ 

ʧʝʜʘʛʦʛʽʯʥʠʭ ʧʨʘʮʽʚʥʠʢʽʚ ɿʇ(ʇʊ)ʆ, ʢʦʣʝʢʪʠʚʦʤ ʢʘʬʝʜʨʠ ʙʫʣʘ ʨʦʟʨʦʙʣʝʥʘ 

ʤʦʜʝʣʴ, ʷʢʘ ʤʽʩʪʠʪʴ ʟʘʚʜʘʥʥʷ ʱʦʜʦ ʨʦʟʚʠʪʢʫ ʾʾ ʢʦʤʧʦʥʝʥʪʽʚ.  
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ʂʦʥʮʝʧʪʫʘʣʴʥʠʡ ʙʣʦʢ ʜʘʻ ʤʦʞʣʠʚʽʩʪʴ ʚʠʟʥʘʯʠʪʠ ʦʩʥʦʚʥʽ ʚʠʤʦʛʠ 

ʧʝʜʘʛʦʛʽʯʥʦʾ ʪʝʦʨʽʾ ʪʘ ʧʨʘʢʪʠʢʠ ʜʦ ʨʽʚʥʷ ʨʦʟʚʠʥʝʥʦʩʪʽ ʮʠʬʨʦʚʦʾ 

ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ ʧʝʜʧʨʘʮʽʚʥʠʢʘ, ʤʝʪʫ ʪʘ ʟʘʚʜʘʥʥʷ ʱʦʜʦ ʨʦʟʚʠʪʢʫ ʨʽʚʥʷ 

ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ ʧʝʜʘʛʦʛʽʯʥʠʭ ʧʨʘʮʽʚʥʠʢʽʚ. 

ɿʤʽʩʪʦʚʠʡ ʙʣʦʢ ʚʽʜʦʙʨʘʞʘʻ ʟʤʽʩʪ ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ 

ʧʝʜʘʛʦʛʽʯʥʠʭ ʧʨʘʮʽʚʥʠʢʽʚ ɿʇ(ʇʊ)ʆ ʪʘ ʤʽʩʪʠʪʴ ʥʝʦʙʭʽʜʥʽ ʚʠʤʦʛʠ ʜʦ ʾʾ 

ʨʦʟʚʠʪʢʫ ʟ ʫʨʘʭʫʚʘʥʥʷʤ ʩʫʯʘʩʥʠʭ ʜʦʩʷʛʥʝʥʴ ʫ ʧʝʜʘʛʦʛʽʯʥʽʡ ʽ ʤʝʪʦʜʠʯʥʽʡ 

ʛʘʣʫʟʷʭ, ʽʥʬʦʨʤʘʮʽʡʥʽʡ ʩʬʝʨʽ; ʩʧʨʠʷʻ ʧʦʩʣʽʜʦʚʥʦʩʪʽ ʽ ʙʝʟʧʝʨʝʨʚʥʦʩʪʽ ʾʾ 

ʨʦʟʚʠʪʢʫ. 

ʆʨʛʘʥʽʟʘʮʽʡʥʦ-ʤʝʪʦʜʠʯʥʠʡ ʙʣʦʢ ʟʘʙʝʟʧʝʯʫʻ ʧʦʩʪʫʧʦʚʠʡ ʨʦʟʚʠʪʦʢ 

ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ ʫ ʧʝʜʘʛʦʛʽʯʥʠʭ ʧʨʘʮʽʚʥʠʢʽʚ ɿʇ(ʇʊ)ʆ, ʷʢʘ 

ʨʝʘʣʽʟʫʻʪʴʩʷ ʚʠʟʥʘʯʝʥʦʶ ʧʦʩʣʽʜʦʚʥʽʩʪʶ ʝʪʘʧʽʚ ʾʾ ʨʦʟʚʠʪʢʫ. ɼʘʥʠʡ ʙʣʦʢ 

ʧʨʝʜʩʪʘʚʣʝʥʠʡ ʩʫʢʫʧʥʽʩʪʶ ʨʽʟʥʦʤʘʥʽʪʥʠʭ ʬʦʨʤ, ʤʝʪʦʜʽʚ ʽ ʟʘʩʦʙʽʚ 

ʦʨʛʘʥʽʟʘʮʽʾ ʧʨʦʮʝʩʫ ʚʠʢʣʘʜʘʥʥʷ ʡ ʥʘʚʯʘʥʥʷ, ʷʢʽ ʥʝʦʙʭʽʜʥʽ ʜʣʷ ʜʦʩʷʛʥʝʥʥʷ 

ʥʝʦʙʭʽʜʥʦʛʦ ʨʽʚʥʷ ʨʦʟʚʠʪʢʫ ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ ʧʝʜʘʛʦʛʽʚ. ɺʦʥʠ 

ʥʘʜʘʶʪʴ ʤʦʞʣʠʚʽʩʪʴ ʟʘʣʫʯʠʪʠ ʫʩʽʭ ʫʯʘʩʥʠʢʽʚ ʦʩʚʽʪʥʴʦʛʦ ʧʨʦʮʝʩʫ ʜʦ 

ʩʧʽʣʴʥʦʾ ʜʽʷʣʴʥʦʩʪʽ ʟ ʫʨʘʭʫʚʘʥʥʷʤ ʧʦʪʨʝʙʠ, ʤʦʞʣʠʚʦʩʪʝʡ ʪʘ ʦʙˇʨʫʥʪʫʚʘʪʠ 

ʧʦʩʣʽʜʦʚʥʽʩʪʴ ʨʦʟʚʠʪʢʫ ʢʦʞʥʦʛʦ ʟ ʢʦʤʧʦʥʝʥʪʽʚ ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ. 

ɼʽʘʛʥʦʩʪʫʚʘʣʴʥʦ-ʨʝʟʫʣʴʪʘʪʠʚʥʠʡ ʙʣʦʢ ʚʢʣʶʯʘʻ ʨʝʟʫʣʴʪʘʪ ʨʦʟʚʠʪʢʫ 

ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ ʪʘ ʜʽʘʛʥʦʩʪʫʚʘʥʥʷ ʨʽʚʥʽʚ ʨʦʟʚʠʥʝʥʦʩʪʽ ʾʾ 

ʢʦʤʧʦʥʝʥʪʽʚ ʫ ʧʝʜʧʨʘʮʽʚʥʠʢʽʚ ɿʇ(ʇʊ)ʆ ʟ ʚʠʢʦʨʠʩʪʘʥʥʷʤ ʚʠʟʥʘʯʝʥʠʭ 

ʢʨʠʪʝʨʽʾʚ ʽ ʧʦʢʘʟʥʠʢʽʚ (ʮʽʥʥʽʩʥʦ-ʤʦʪʠʚʘʮʽʡʥʠʡ, ʢʦʛʥʽʪʠʚʥʠʡ, 

ʪʝʭʥʦʣʦʛʽʯʥʠʡ, ʬʫʥʢʮʽʦʥʘʣʴʥʠʡ, ʨʝʬʣʝʢʩʠʚʥʠʡ). 

ɼʣʷ ʨʝʘʣʽʟʘʮʽʾ ʟʘʚʜʘʥʴ ʦʮʽʥʢʠ ʨʽʚʥʽʚ ʩʬʦʨʤʦʚʘʥʦʩʪʽ ʮʠʬʨʦʚʦʾ 

ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ ʧʝʜʘʛʦʛʽʯʥʠʭ ʧʨʘʮʽʚʥʠʢʽʚ ɿʇ(ʇʊ)ʆ ʙʫʣʠ ʩʪʚʦʨʝʥʽ 

ʝʢʩʧʝʨʠʤʝʥʪʘʣʴʥʽ ʤʘʡʜʘʥʯʠʢʠ ʟ ʫʯʘʩʪʶ ʧʝʜʘʛʦʛʽʯʥʠʭ ʧʨʘʮʽʚʥʠʢʽʚ ɿʇ(ʇʊ)ʆ 

ʥʘ ʙʘʟʽ: ɺʦʣʦʜʠʤʠʨ-ɺʦʣʠʥʩʴʢʦʛʦ ʚʠʱʦʛʦ ʧʨʦʬʝʩʽʡʥʦʛʦ ʫʯʠʣʠʱʘ 

(ʤ. ɺʦʣʦʜʠʤʠʨ-ɺʦʣʠʥʩʴʢʠʡ); ɼʅɿ çʄʘʣʠʥʩʴʢʠʡ ʇʃè (ʤ. ʄʘʣʠʥ, 

ɾʠʪʦʤʠʨʩʴʢʘ ʦʙʣ.); ʇʊʋ ˉ4 (ʤ. ʇʦʣʪʘʚʘ); ɼʇʊɿ çʉʦʣʦʥʷʥʩʴʢʠʡ ʇɸʃè, 

(ʩʤʪ. ʉʦʣʦʥʝ, ɼʥʽʧʨʦʧʝʪʨʦʚʩʴʢʘ ʦʙʣ.); ɼʇʊʅɿ çɼʥʽʧʨʦʚʩʴʢʠʡ ʨʝʛʽʦʥʘʣʴʥʠʡ 

ʮʝʥʪʨ ʇʊʆè (ʤ. ɼʥʽʧʨʦ). 



  

ɯɯ. ʈʆɿɺʀʊʆʂ ʎʀʌʈʆɺʆɰ ʂʆʄʇɽʊɽʅʊʅʆʉʊɯ 

ʇɽɼɸɻʆɻɯʏʅʀʍ ʇʈɸʎɯɺʅʀʂɯɺ ɿʇ(ʇʊ)ʆ 

ɿɸʉʆɹɸʄʀ ɯʂʊ 

 

58 
 

ɽʢʩʧʝʨʠʤʝʥʪ ʟʜʽʡʩʥʶʚʘʚʩʷ ʟʘ ʜʦʧʦʤʦʛʦʶ ʧʠʩʴʤʦʚʦʛʦ ʪʘ 

ʝʣʝʢʪʨʦʥʥʦʛʦ ʦʧʠʪʫʚʘʥʥʷ, ʩʧʦʩʪʝʨʝʞʝʥʥʷ ʪʘ ʘʥʘʣʽʟʫ ʦʪʨʠʤʘʥʠʭ 

ʨʝʟʫʣʴʪʘʪʽʚ. 

ʇʽʜʭʽʜ ʜʦ ʚʠʟʥʘʯʝʥʥʷ ʧʦʢʘʟʥʠʢʽʚ ʩʬʦʨʤʦʚʘʥʦʩʪʽ ʮʠʬʨʦʚʦʾ 

ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ, ʦʧʠʨʘʶʯʠʩʴ ʥʘ ʟʨʦʙʣʝʥʠʡ ʚʠʱʝ ʪʝʦʨʝʪʠʯʥʠʡ ʘʥʘʣʽʟ, ʜʘʚ 

ʤʦʞʣʠʚʽʩʪʴ ʚʠʟʥʘʯʠʪʠ ʪʘʢʽ ʨʽʚʥʽ ʧʨʦʬʝʩʽʡʥʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ: 

ʅʠʟʴʢʠʡ ʨʽʚʝʥʴ ʨʦʟʚʠʥʝʥʦʩʪʽ ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ ʧʝʜʘʛʦʛʽʯʥʦʛʦ 

ʧʨʘʮʽʚʥʠʢʘ ɿʇ(ʇʊ)ʆ ʭʘʨʘʢʪʝʨʠʟʫʻʪʴʩʷ ʥʝʫʩʚʽʜʦʤʣʝʥʥʷʤ ʮʽʥʥʦʩʪʝʡ ʽ 

ʚʽʜʩʫʪʥʽʩʪʶ ʤʦʪʠʚʘʮʽʾ ʜʦ ʧʝʜʘʛʦʛʽʯʥʦʾ ʜʽʷʣʴʥʦʩʪʽ ʽʟ ʚʠʢʦʨʠʩʪʘʥʥʷʤ ʎʊ; 

ʚʽʜʩʫʪʥʽʩʪʶ ʥʘʚʽʪʴ ʟʘʜʦʚʽʣʴʥʠʭ ʟʥʘʥʴ ʫ ʛʘʣʫʟʽ ʎʊ ʽ ʥʝʨʦʟʫʤʽʥʥʷʤ 

ʪʝʦʨʝʪʠʯʥʠʭ ʦʩʥʦʚ ʘʥʘʣʽʟʫ ʪʘ ʧʨʠʡʥʷʪʪʷ ʨʽʰʝʥʴ; ʧʨʘʢʪʠʯʥʦʶ ʚʽʜʩʫʪʥʽʩʪʶ 

ʟʥʘʥʴ ʱʦʜʦ ʎʊ; ʥʝʫʩʚʽʜʦʤʣʝʥʥʷʤ ʫʩʽʭ ʘʩʧʝʢʪʽʚ ʢʽʙʝʨʥʝʪʠʯʥʦʾ ʙʝʟʧʝʢʠ, 

ʩʣʘʙʢʦʶ ʦʙʽʟʥʘʥʽʩʪʴ ʱʦʜʦ ʩʫʯʘʩʥʠʭ ʧʨʦʛʨʘʤʥʠʭ ʟʘʩʦʙʽʚ, ʷʢʽ ʤʦʞʥʘ 

ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʫ ʚʠʢʣʘʜʘʥʥʽ ʜʠʩʮʠʧʣʽʥ; ʧʨʘʢʪʠʯʥʠʤ ʥʝʨʦʟʫʤʽʥʥʷʤ 

ʪʝʭʥʦʣʦʛʽʡ ʨʦʟʨʦʙʣʝʥʥʷ ʧʨʠʢʣʘʜʥʦʛʦ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʜʣʷ 

ʚʠʢʣʘʜʘʥʥʷ ʥʘʚʯʘʣʴʥʠʭ ʜʠʩʮʠʧʣʽʥ. 

ɿʘʜʦʚʽʣʴʥʠʡ ʨʽʚʝʥʴ ʨʦʟʚʠʥʝʥʦʩʪʽ ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ 

ʭʘʨʘʢʪʝʨʠʟʫʻʪʴʩʷ ʥʝʛʣʠʙʦʢʠʤʠ ʟʥʘʥʥʷʤʠ ʧʨʦ ʟʘʩʦʙʠ, ʽʥʩʪʨʫʤʝʥʪʠ, ʤʝʪʦʜʠ, 

ʤʝʪʦʜʠʢʠ ʪʘ ʪʝʭʥʦʣʦʛʽʾ ʚʠʢʦʨʠʩʪʘʥʥʷ ʎʊ ʫ ʧʝʜʘʛʦʛʽʯʥʽʡ ʜʽʷʣʴʥʦʩʪʽ; 

ʽʥʝʨʪʥʠʤ ʩʪʘʚʣʝʥʥʷʤ ʚʠʢʣʘʜʘʯʘ ʜʦ ʾʭ ʟʘʩʪʦʩʫʚʘʥʥʷ ʫ ʦʩʚʽʪʥʴʦʤʫ ʧʨʦʮʝʩʽ 

ɿʇ(ʇʊ)ʆ; ʚʽʜʩʫʪʥʽʩʪʶ ʮʽʥʥʽʩʥʦʛʦ ʩʪʘʚʣʝʥʥʷ ʜʦ ʨʦʟʰʠʨʝʥʥʷ ʟʥʘʥʴ ʟ ʪʝʦʨʽʾ 

ʡ ʤʝʪʦʜʽʚ ʚʠʢʦʨʠʩʪʘʥʥʷ ʎʊ ʫ ʧʝʜʘʛʦʛʽʯʥʽʡ ʜʽʷʣʴʥʦʩʪʽ; ʥʝʜʦʩʪʘʪʥʽʤ 

ʟʥʘʥʥʷʤ ʪʝʦʨʝʪʠʯʥʠʭ ʦʩʥʦʚ ʾʭ ʟʘʩʪʦʩʫʚʘʥʥʷ ʫ ʚʠʢʣʘʜʘʥʥʽ ʜʠʩʮʠʧʣʽʥ; 

ʙʘʡʜʫʞʠʤ ʩʪʘʚʣʝʥʥʷʤ ʜʦ ʩʘʤʦʚʜʦʩʢʦʥʘʣʝʥʥʷ ʚ ʩʬʝʨʽ ʎʊ ʽ ʧʽʜʚʠʱʝʥʥʷ 

ʩʚʦʻʾ ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ. 

ɼʦʩʪʘʪʥʽʡ ʨʽʚʝʥʴ ʨʦʟʚʠʥʝʥʦʩʪʽ ʧʝʜʘʛʦʛʽʯʥʦʛʦ ʧʨʘʮʽʚʥʠʢʘ ɿʇ(ʇʊ)ʆ 

ʭʘʨʘʢʪʝʨʠʟʫʻʪʴʩʷ ʩʠʪʫʘʪʠʚʥʠʤ ʩʪʘʚʣʝʥʥʷʤ ʚʠʢʣʘʜʘʯʽʚ ʜʦ ʚʠʢʦʨʠʩʪʘʥʥʷ 

ʎʊ ʫ ʧʝʜʘʛʦʛʽʯʥʽʡ ʜʽʷʣʴʥʦʩʪʽ; ʧʨʘʛʥʝʥʥʷʤ ʨʦʟʰʠʨʶʚʘʪʠ ʩʚʦʾ ʟʥʘʥʥʷ ʚ 

ʛʘʣʫʟʽ ʎʊ; ʫʤʽʥʥʷʤ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʨʽʟʥʽ ʟʘ ʧʨʠʟʥʘʯʝʥʥʷʤ ʧʨʦʛʨʘʤʥʽ 

ʧʨʦʜʫʢʪʠ ʚ ʧʨʦʮʝʩʽ ʚʠʢʣʘʜʘʥʥʷ ʜʠʩʮʠʧʣʽʥ, ʫ ʷʢʠʭ ʨʝʘʣʽʟʦʚʘʥʽ 

ʘʚʪʦʤʘʪʠʟʦʚʘʥʽ ʤʝʪʦʜʠ ʧʝʜʘʛʦʛʽʯʥʦʾ ʜʽʷʣʴʥʦʩʪʽ ʪʦʱʦ; ʟʜʘʪʥʽʩʪʶ ʜʦʩʪʘʪʥʴʦ 

ʦʙôʻʢʪʠʚʥʦ ʦʮʽʥʶʚʘʪʠ ʨʽʚʝʥʴ ʨʦʟʚʠʥʝʥʦʩʪʽ ʚʣʘʩʥʦʾ ʮʠʬʨʦʚʦʾ 



 

2.1. ʄʦʜʝʣʴ ʨʦʟʚʠʪʢʫ ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ 

ʧʝʜʘʛʦʛʽʯʥʠʭ ʧʨʘʮʽʚʥʠʢʽʚ ɿʇ(ʇʊ)ʆ 
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ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ; ʧʦʟʠʪʠʚʥʠʤ ʩʪʘʚʣʝʥʥʷʤ ʜʦ ʩʘʤʦʚʜʦʩʢʦʥʘʣʝʥʥʷ ʚ ʩʬʝʨʽ ʎʊ 

ʽ ʧʽʜʚʠʱʝʥʥʷ ʩʚʦʻʾ ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ. 

ɺʠʩʦʢʠʡ ʨʽʚʝʥʴ ʨʦʟʚʠʥʝʥʦʩʪʽ ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ ʧʝʜʘʛʦʛʽʯʥʦʛʦ 

ʧʨʘʮʽʚʥʠʢʘ ɿʇ(ʇʊ)ʆ ʭʘʨʘʢʪʝʨʠʟʫʻʪʴʩʷ ʧʦʚʥʠʤ ʫʩʚʽʜʦʤʣʝʥʥʷʤ ʽ ʪʚʦʨʯʠʤ 

ʩʪʘʚʣʝʥʥʷʤ ʚʠʢʣʘʜʘʯʘ ʜʦ ʚʠʢʦʨʠʩʪʘʥʥʷ ʎʊ ʜʣʷ ʨʦʟʚôʷʟʘʥʥʷ ʧʝʜʘʛʦʛʽʯʥʠʭ 

ʟʘʚʜʘʥʴ ʫ ʧʨʦʮʝʩʽ ʧʝʜʘʛʦʛʽʯʥʦʾ ʜʽʷʣʴʥʦʩʪʽ; ʟʜʘʪʥʽʩʪʶ ʜʦʚʦʜʠʪʠ 

ʧʝʜʘʛʦʛʽʯʥʠʤ ʢʦʣʝʛʘʤ ʥʝʦʙʭʽʜʥʽʩʪʴ ʾʭ ʚʠʢʦʨʠʩʪʘʥʥʷ; ʧʦʟʠʪʠʚʥʠʤ ʜʦʩʚʽʜʦʤ 

ʾʭ ʟʘʩʪʦʩʫʚʘʥʥʷ ʫ ʧʝʜʘʛʦʛʽʯʥʽʡ ʜʽʷʣʴʥʦʩʪʽ ʪʘ ʧʨʦʛʨʘʤʥʦʛʦ ʽʥʩʪʨʫʤʝʥʪʘʨʽʶ, 

ʱʦ ʤʦʞʝ ʙʫʪʠ ʚʠʢʦʨʠʩʪʘʥʠʡ ʧʽʜ ʯʘʩ ʦʩʚʽʪʥʴʦʛʦ ʧʨʦʮʝʩʫ ʽʥʰʠʤʠ 

ʧʝʜʘʛʦʛʘʤʠ ʫ ʚʠʢʣʘʜʘʥʥʽ ʢʦʥʢʨʝʪʥʠʭ ʜʠʩʮʠʧʣʽʥ; ʟʜʘʪʥʽʩʪʶ ʚʽʜʙʠʨʘʪʠ ʡ 

ʟʘʩʪʦʩʦʚʫʚʘʪʠ ʥʘ ʧʨʘʢʪʠʮʽ ʦʧʪʠʤʘʣʴʥʽ ʎʊ ʜʣʷ ʢʦʥʢʨʝʪʥʦʛʦ ʧʝʜʘʛʦʛʽʯʥʦʛʦ 

ʟʘʚʜʘʥʥʷ ʫ ʢʦʥʢʨʝʪʥʽʡ ʜʠʩʮʠʧʣʽʥʽ; ʘʜʝʢʚʘʪʥʽʩʪʶ ʩʘʤʦʦʮʽʥʶʚʘʥʥʷ ʱʦʜʦ 

ʨʦʟʚʠʥʝʥʦʩʪʽ ʚʣʘʩʥʦʾ ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ; ʧʦʩʪʽʡʥʠʤ 

ʩʘʤʦʚʜʦʩʢʦʥʘʣʝʥʥʷʤ ʚ ʩʬʝʨʽ ʎʊ ʽ ʩʠʩʪʝʤʘʪʠʯʥʠʤ ʧʽʜʚʠʱʝʥʥʷʤ ʩʚʦʻʾ 

ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ. 

ʋ ʦʧʠʪʫʚʘʥʥʽ ʪʘ ʚʠʟʥʘʯʝʥʥʽ ʦʩʥʦʚʥʠʭ ʢʦʤʧʦʥʝʥʪʽʚ, ʢʨʠʪʝʨʽʾʚ 

ʬʦʨʤʫʚʘʥʥʷ ʪʘ ʚʠʟʥʘʯʝʥʥʷ ʨʽʚʥʽʚ ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ, ʘ ʪʘʢʦʞ ʤʽʩʮʷ 

ʪʘ ʨʦʣʽ ʦʩʥʦʚʥʠʭ ʢʦʤʧʦʥʝʥʪʽʚ ʫ ʧʽʜʚʠʱʝʥʥʽ ʨʽʚʥʷ ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ 

ʚʟʷʣʠ ʫʯʘʩʪʴ 559 ʩʣʫʭʘʯʽʚ ʢʫʨʩʽʚ ʧʽʜʚʠʱʝʥʥʷ ʢʚʘʣʽʬʽʢʘʮʽʾ ɺʦʣʠʥʩʴʢʦʾ, 

ʈʽʚʥʝʥʩʴʢʦʾ, ɿʘʢʘʨʧʘʪʩʴʢʦʾ, ɾʠʪʦʤʠʨʩʴʢʦʾ, ʂʠʾʚʩʴʢʦʾ, ʏʝʨʥʽʛʽʚʩʴʢʦʾ, 

ʉʫʤʩʴʢʦʾ, ʂʽʨʦʚʦʛʨʘʜʩʴʢʦʾ, ʇʦʣʪʘʚʩʴʢʦʾ, ɼʥʽʧʨʦʧʝʪʨʦʚʩʴʢʦʾ, ʆʜʝʩʴʢʦʾ, 

ʄʠʢʦʣʘʾʚʩʴʢʦʾ, ɾʠʪʦʤʠʨʩʴʢʘ, ɼʦʥʝʮʴʢʦʾ ʪʘ ʃʫʛʘʥʩʴʢʦʾ ʦʙʣʘʩʪʝʡ ʋʢʨʘʾʥʠ, 

ʜʝ ʢʫʨʩʠ ʧʽʜʚʠʱʝʥʥʷ ʢʚʘʣʽʬʽʢʘʮʽʾ ʧʨʦʚʦʜʠʣʠ ʚʠʢʣʘʜʘʯʽ ʢʘʬʝʜʨʠ ʪʝʭʥʦʣʦʛʽʡ 

ʥʘʚʯʘʥʥʷ, ʦʭʦʨʦʥʠ ʧʨʘʮʽ ʪʘ ʜʠʟʘʡʥʫ ɹʽʣʦʮʝʨʢʽʚʩʴʢʦʛʦ ʽʥʩʪʠʪʫʪʫ 

ʥʝʧʝʨʝʨʚʥʦʾ ʧʝʜʘʛʦʛʽʯʥʦʾ ʦʩʚʽʪʠ.  

ʆʧʠʪʫʚʘʥʥʷ ʩʢʣʘʜʘʣʦʩʷ ʟ ʧʠʪʘʥʴ, ʩʝʨʝʜ ʷʢʠʭ ʙʫʣʠ ʘʥʢʝʪʥʽ ʜʘʥʽ: ʤʽʩʮʝ 

ʧʨʦʞʠʚʘʥʥʷ, ʚʽʢ, ʢʚʘʣʽʬʽʢʘʮʽʡʥʘ ʢʘʪʝʛʦʨʽʷ, ʨʦʟʨʷʜ, ʧʝʜʘʛʦʛʽʯʥʠʡ ʩʪʘʞ, 

ʤʽʩʮʝ ʧʽʜʚʠʱʝʥʥʷ ʨʽʚʥʷ ʢʚʘʣʽʬʽʢʘʮʽʾ ʱʦʜʦ ʚʧʨʦʚʘʜʞʝʥʥʷ ʪʘ ʚʠʢʦʨʠʩʪʘʥʥʷ 

ʎʊ ʚ ʦʩʚʽʪʥʴʦʤʫ ʧʨʦʮʝʩʽ ʪʘ ʥʘʷʚʥʽʩʪʴ ʪʝʭʥʽʢʠ ʚ ʢʘʙʽʥʝʪʽ, ʪʘ ʚʣʘʩʥʝ ʧʠʪʘʥʥʷ: 

ʧʦʪʨʽʙʥʽʩʪʴ ʧʽʜʚʠʱʝʥʥʷ ʨʽʚʥʷ ʢʚʘʣʽʬʽʢʘʮʽʾ ʱʦʜʦ ʚʠʢʦʨʠʩʪʘʥʥʷ ʎʊ, 

ʥʘʷʚʥʽʩʪʴ ʩʝʨʪʠʬʽʢʘʪʫ ʟ ʚʠʢʦʨʠʩʪʘʥʥʷ ʎʊ, ʛʦʪʦʚʥʽʩʪʴ ʜʦ ʚʠʢʦʨʠʩʪʘʥʥʷ ʎʊ 

ʚ ʧʨʦʬʝʩʽʡʥʽʡ ʜʽʷʣʴʥʦʩʪʽ, ʧʦʪʝʥʮʽʡʥʽ ʤʦʞʣʠʚʦʩʪʽ ʨʦʙʦʪʠ ʟʘ ʢʦʤʧôʶʪʝʨʦʤ, 

ʩʧʦʩʦʙʠ ʚʠʢʦʨʠʩʪʘʥʥʷ ʎʊ ʥʘ ʟʘʥʷʪʪʷʭ, ʚʧʣʠʚ ʎʊ ʥʘ ʧʝʜʘʛʦʛʽʯʥʫ ʜʽʷʣʴʥʽʩʪʴ 
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ʪʘ ʥʘ ʫʯʥʷ, ʨʽʚʝʥʴ ʚʦʣʦʜʽʥʥʷ ʢʦʤʧôʶʪʝʨʥʠʤʠ ʪʝʭʥʦʣʦʛʽʷʤʠ ʟʘ 5-ʙʘʣʴʥʦʶ 

ʰʢʘʣʦʶ, ʨʦʟʤʽʱʝʥʥʷ ʘʚʪʦʨʩʴʢʠʭ ʤʘʪʝʨʽʘʣʽʚ ʥʘ Web-ʨʝʩʫʨʩʘʭ, ʥʘʷʚʥʽʩʪʴ 

ʚʣʘʩʥʦʛʦ ʩʘʡʪʫ. 

ʆʧʠʪʫʚʘʥʥʷ ʦʭʦʧʠʣʦ ʜʚʽ ʥʘʡʤʘʩʦʚʽʰʽ ʢʘʪʝʛʦʨʽʾ ʧʝʜʘʛʦʛʽʯʥʠʭ 

ʧʨʘʮʽʚʥʠʢʽʚ, ʷʢʽ ʟʘʡʤʘʶʪʴʩʷ ʙʝʟʧʦʩʝʨʝʜʥʽʤ ʥʘʚʯʘʥʥʷʤ ʫʯʥʽʚ. ɹʫʣʠ ʦʧʠʪʘʥʽ 

ʧʝʜʘʛʦʛʽʯʥʽ ʧʨʘʮʽʚʥʠʢʠ ʨʽʟʥʠʭ ʤʽʩʮʴ ʧʨʦʞʠʚʘʥʥʷ, ʚʽʢʫ, ʧʝʜʘʛʦʛʽʯʥʦʛʦ 

ʩʪʘʞʫ, ʢʚʘʣʽʬʽʢʘʮʽʡʥʦʾ ʢʘʪʝʛʦʨʽʾ, ʱʦ ʜʦʟʚʦʣʷʻ ʧʦʙʘʯʠʪʠ ʢʘʨʪʠʥʫ ʛʦʪʦʚʥʦʩʪʽ 

ʩʣʫʭʘʯʽʚ ʢʫʨʩʽʚ ʧʽʜʚʠʱʝʥʥʷ ʢʚʘʣʽʬʽʢʘʮʽʾ ʜʦ ʚʠʢʦʨʠʩʪʘʥʥʷ ʎʊ. 

ʆʩʢʽʣʴʢʠ ʚʠʢʦʨʠʩʪʘʥʥʷ ʎʊ ʚ ɿʇ(ʇʊ)ʆ ʻ ʚʽʜʥʦʩʥʦ ʥʦʚʠʤ ʷʚʠʱʝʤ, ʪʦ ʚ 

ʩʦʮʽʦʣʦʛʽʯʥʦʤʫ ʦʧʠʪʫʚʘʥʥʽ ʙʫʣʦ ʚʠʦʢʨʝʤʣʝʥʦ ʧʠʪʘʥʥʷ ʧʨʦ ʪʝ, ʥʘʩʢʽʣʴʢʠ 

ʜʘʚʥʦ ʧʝʜʘʛʦʛʽʯʥʽ ʧʨʘʮʽʚʥʠʢʠ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ ʎʊ ʫ ʧʨʦʬʝʩʽʡʥʽʡ 

ʜʽʷʣʴʥʦʩʪʽ. ʋ ʚʽʜʩʦʪʢʘʭ ʚʽʜʧʦʚʽʜʽ ʥʘ ʧʠʪʘʥʥʷ ʧʨʦ ʪʨʠʚʘʣʽʩʪʴ ʚʠʢʦʨʠʩʪʘʥʥʷ 

ʎʊ ʧʝʜʘʛʦʛʽʯʥʠʤʠ ʧʨʘʮʽʚʥʠʢʘʤʠ ʚʽʜʦʙʨʘʞʝʥʦ ʥʠʞʯʝ. 

 

ʊʨʠʚʘʣʽʩʪʴ ʚʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ 

 
ɺʧʣʠʚ ʚʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ ʥʘ ʧʝʜʘʛʦʛʽʯʥʫ ʜʽʷʣʴʥʽʩʪʴ 
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ʇʝʜʘʛʦʛʽʯʥʠʤ ʧʨʘʮʽʚʥʠʢʘʤ ʙʫʣʦ ʟʘʜʘʥʝ ʧʠʪʘʥʥʷ: çʗʢʠʡ ʚʧʣʠʚ ʥʘ ɺʘʰʫ 

ʧʝʜʘʛʦʛʽʯʥʫ ʜʽʷʣʴʥʽʩʪʴ ʤʘʻ ʚʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ?è. ɺʽʜʧʦʚʽʜʽ 

ʨʦʟʧʦʜʽʣʠʣʠʩʷ ʥʘʩʪʫʧʥʠʤ ʯʠʥʦʤ: 

 
ʇʦʪʨʝʙʘ ʚ ʧʽʜʚʠʱʝʥʥʷ ʢʚʘʣʽʬʽʢʘʮʽʾ ʚ ʩʬʝʨʽ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ 

 

ʅʘ ʧʠʪʘʥʥʷ: çʏʠ ʧʦʪʨʽʙʥʦ ɺʘʤ ʧʽʜʚʠʱʝʥʥʷ ʨʽʚʥʷ ʢʚʘʣʽʬʽʢʘʮʽʾ ʱʦʜʦ 

ʚʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ?è 547 ʚʽʜʧʦʚʽʣʠ, ʱʦ ʪʘʢ, ʘ 12 ʚʽʜʧʦʚʽʣʠ, 

ʱʦ ʥʽ. ʋ ʚʽʜʩʦʪʢʘʭ ʩʪʘʥ ʚʽʜʦʙʨʘʞʝʥʦ ʥʘ ʨʠʩ. 4 

ʗʢ ʙʘʯʠʤʦ, ʧʨʘʢʪʠʯʥʦ ʚʩʽ ʦʧʠʪʘʥʽ ʚʚʘʞʘʶʪʴ, ʱʦ ʾʤ ʧʦʪʨʽʙʥʝ 

ʧʽʜʚʠʱʝʥʥʷ ʨʽʚʥʷ ʢʚʘʣʽʬʽʢʘʮʽʾ ʚ ʛʘʣʫʟʽ ʚʠʢʦʨʠʩʪʘʥʥʷ ʎʊ. 

ʅʘ ʧʠʪʘʥʥʷ ʧʨʦ ʦʮʽʥʢʫ ʚʣʘʩʥʦʾ ʛʦʪʦʚʥʦʩʪʽ ʜʦ ʚʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ 

ʪʝʭʥʦʣʦʛʽʡ ʚ ʧʨʦʬʝʩʽʡʥʽʡ ʜʽʷʣʴʥʦʩʪʽ ʚʽʜʧʦʚʽʜʽ ʨʦʟʧʦʜʽʣʠʣʠʩʷ ʥʘʩʪʫʧʥʠʤ 

ʯʠʥʦʤ: 

 
ʉʘʤʦʦʮʽʥʢʘ ʛʦʪʦʚʥʦʩʪʽ ʜʦ ʚʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ 
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ʇʽʜʩʫʤʦʚʫʶʯʠ ʧʨʦʚʝʜʝʥʠʡ ʧʝʜʘʛʦʛʽʯʥʠʤ ʢʦʣʝʢʪʠʚʦʤ ʢʘʬʝʜʨʠ 

ʪʝʭʥʦʣʦʛʽʡ ʥʘʚʯʘʥʥʷ, ʦʭʦʨʦʥʠ ʧʨʘʮʽ ʪʘ ʜʠʟʘʡʥʫ ɹʽʣʦʮʝʨʢʽʚʩʴʢʦʛʦ ʽʥʩʪʠʪʫʪʫ 

ʥʝʧʝʨʝʨʚʥʦʾ ʧʨʦʬʝʩʽʡʥʦʾ ʦʩʚʽʪʠ ʢʦʥʩʪʘʪʫʚʘʣʴʥʠʡ ʝʢʩʧʝʨʠʤʝʥʪ, ʚʘʨʪʦ 

ʟʘʟʥʘʯʠʪʠ, ʱʦ ʽʩʥʫʻ ʥʝʦʙʭʽʜʥʽʩʪʴ ʧʦʜʘʣʴʰʦʛʦ ʥʘʚʯʘʥʥʷ ʤʘʡʩʪʨʽʚ 

ʚʠʨʦʙʥʠʯʦʛʦ ʥʘʚʯʘʥʥʷ ʽ ʚʠʢʣʘʜʘʯʽʚ ʧʨʦʬʝʩʽʡʥʦ-ʪʝʦʨʝʪʠʯʥʦʾ ʧʽʜʛʦʪʦʚʢʠ ʚ 

ʛʘʣʫʟʽ ʎʊ, ʚ ʪʦʤʫ ʯʠʩʣʽ ʽ ʥʘ ʢʫʨʩʘʭ ʟ ʧʽʜʚʠʱʝʥʥʷ ʢʚʘʣʽʬʽʢʘʮʽʾ.  

ʉʘʤʝ ʟʘʚʜʷʢʠ ʧʨʦʚʝʜʝʥʥʶ ʢʦʥʩʪʘʪʫʚʘʣʴʥʦʛʦ ʝʢʩʧʝʨʠʤʝʥʪʫ ʢʦʣʝʢʪʠʚ 

ʢʘʬʝʜʨʠ ʪʝʭʥʦʣʦʛʽʡ ʥʘʚʯʘʥʥʷ, ʦʭʦʨʦʥʠ ʧʨʘʮʽ ʪʘ ʜʠʟʘʡʥʫ ɹʽʣʦʮʝʨʢʽʚʩʴʢʦʛʦ 

ʽʥʩʪʠʪʫʪʫ ʥʝʧʝʨʝʨʚʥʦʾ ʧʨʦʬʝʩʽʡʥʦʾ ʦʩʚʽʪʠ ʟʤʽʛ ʚʨʘʭʫʚʘʪʠ ʧʦʙʘʞʘʥʥʷ ʪʘ 

ʧʦʪʨʝʙʠ ʩʣʫʭʘʯʽʚ ʢʫʨʩʽʚ ʧʽʜʚʠʱʝʥʥʷ ʢʚʘʣʽʬʽʢʘʮʽʾ ʟ ʤʝʪʦʶ ʫʜʦʩʢʦʥʘʣʝʥʥʷ 

ʧʨʦʮʝʩʫ ʧʽʜʚʠʱʝʥʥʷ ʢʚʘʣʽʬʽʢʘʮʽʾ. 

ʈʝʟʫʣʴʪʘʪʠ ʢʦʥʪʨʦʣʴʥʦʛʦ ʝʢʩʧʝʨʠʤʝʥʪʫ ʚʧʨʦʚʘʜʞʫʶʪʴʩʷ ʚ ʟʤʽʩʪʦʚʠʡ 

ʤʦʜʫʣʴ çʎʠʬʨʦʚʽ ʪʝʭʥʦʣʦʛʽʾ ʚ ʦʩʚʽʪʽè ʢʫʨʩʽʚ ʧʽʜʚʠʱʝʥʥʷ ʢʚʘʣʽʬʽʢʘʮʽʾ. 

ɿʘ ʚʽʜʧʦʚʽʜʥʠʤʠ ʟʘʧʠʪʘʤʠ ʩʣʫʭʘʯʽʚ ʝʢʩʧʝʨʠʤʝʥʪʘʣʴʥʠʭ ʛʨʫʧ ʥʘʫʢʦʚʦ-

ʧʝʜʘʛʦʛʽʯʥʠʤʠ ʧʨʘʮʽʚʥʠʢʘʤʠ ʢʘʬʝʜʨʠ ʊʅʆʇ ʪʘ ɼ ʙʫʣʦ ʟʜʽʡʩʥʝʥʦ 

ʢʦʨʠʛʫʚʘʥʥʷ ʟʤʽʩʪʦʚʦʛʦ ʢʦʤʧʦʥʝʥʪʫ ʧʽʜʚʠʱʝʥʥʷ ʢʚʘʣʽʬʽʢʘʮʽʾ.  

ɹʫʣʦ ʨʦʟʨʦʙʣʝʥʦ ʧʨʦʛʨʘʤʠ ʚʠʙʽʨʢʦʚʠʭ ʩʧʝʮʢʫʨʩʽʚ ʟ ʤʝʪʦʶ 

ʧʽʜʚʠʱʝʥʥʷ ʨʽʚʥʷ ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ ʧʝʜʘʛʦʛʽʯʥʠʭ ʧʨʘʮʽʚʥʠʢʽʚ 

ɿʇ(ʇʊ)ʆ: çʊʝʭʥʦʣʦʛʽʾ ʜʠʩʪʘʥʮʽʡʥʦʛʦ ʥʘʚʯʘʥʥʷ ʚ ʫʤʦʚʘʭ ʟʘʢʣʘʜʫ 

ʧʨʦʬʝʩʽʡʥʦʾ (ʧʨʦʬʝʩʽʡʥʦ-ʪʝʭʥʽʯʥʦʾ) ʦʩʚʽʪʠè, çʍʤʘʨʥʽ ʪʝʭʥʦʣʦʛʽʾ ʚ ʦʩʚʽʪʽè, 

çʊʝʭʥʦʣʦʛʽʾ ʧʨʦʚʝʜʝʥʥʷ ʚʝʙʽʥʘʨʽʚè, çɸʚʪʦʤʘʪʠʟʦʚʘʥʝ ʨʦʙʦʯʝ ʤʽʩʮʝè. 

ʇʨʦʛʨʘʤʠ ʩʧʝʮʢʫʨʩʽʚ ʧʨʦʡʰʣʠ ʘʧʨʦʙʘʮʽʶ ʥʘ ʢʫʨʩʘʭ ʧʽʜʚʠʱʝʥʥʷ 

ʢʚʘʣʽʬʽʢʘʮʽʾ ʧʝʜʘʛʦʛʽʯʥʠʭ ʧʨʘʮʽʚʥʠʢʽʚ ɿʇ(ʇʊ)ʆ ɼʥʽʧʨʦʧʝʪʨʦʚʩʴʢʦʾ, 

ʂʠʾʚʩʴʢʦʾ, ʂʽʨʦʚʦʛʨʘʜʩʴʢʦʾ, ʍʝʨʩʦʥʩʴʢʦʾ ʦʙʣʘʩʪʝʡ.  

ɸʧʨʦʙʘʮʽʷ ʧʨʦʛʨʘʤ ʩʧʝʮʢʫʨʩʽʚ ʧʦʢʘʟʘʣʘ, ʱʦ ʚʦʥʠ ʤʽʩʪʷʪʴ ʥʘʫʢʦʚʦ-

ʦʙˇʨʫʥʪʦʚʘʥʠʡ ʟʤʽʩʪ ʜʣʷ ʧʨʦʬʝʩʽʡʥʦʛʦ ʨʦʟʚʠʪʢʫ ʧʝʜʘʛʦʛʘ, ʩʧʨʷʤʦʚʘʥʽ ʥʘ 

ʧʽʜʚʠʱʝʥʥʷ ʨʽʚʥʷ ʮʠʬʨʦʚʠʭ ʟʥʘʥʴ, ʷʢʽ ʟʘʙʝʟʧʝʯʫʶʪʴ ʤʦʞʣʠʚʽʩʪʴ 

ʚʠʢʦʨʠʩʪʘʥʥʷ ʎʊ ʫ ʦʩʚʽʪʥʽʡ ʜʽʷʣʴʥʦʩʪʽ ʧʝʜʘʛʦʛʽʯʥʠʭ ʧʨʘʮʽʚʥʠʢʽʚ 

ɿʇ(ʇʊ)ʆ. 

ɿʘ ʨʝʟʫʣʴʪʘʪʘʤʠ ʝʢʩʧʝʨʠʤʝʥʪʫ ʚʠʟʥʘʯʝʥʦ ʥʘʧʨʷʤʠ ʚʜʦʩʢʦʥʘʣʝʥʥʷ 

ʟʤʽʩʪʦʚʥʦʛʦ ʢʦʤʧʦʥʝʥʪʫ ʧʽʜʚʠʱʝʥʥʷ ʢʚʘʣʽʬʽʢʘʮʽʾ ʫ ʢʫʨʩʦʚʠʡ ʪʘ 



 

2.1. ʄʦʜʝʣʴ ʨʦʟʚʠʪʢʫ ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ 

ʧʝʜʘʛʦʛʽʯʥʠʭ ʧʨʘʮʽʚʥʠʢʽʚ ɿʇ(ʇʊ)ʆ 
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ʤʽʞʢʫʨʩʦʚʠʡ ʧʝʨʽʦʜʠ. ʊʘʢ ʥʘʫʢʦʚʦ-ʧʝʜʘʛʦʛʽʯʥʽ ʧʨʘʮʽʚʥʠʢʠ ʢʘʬʝʜʨʠ 

ʧʨʦʚʦʜʷʪʴ ʥʘʫʢʦʚʦ-ʧʨʘʢʪʠʯʥʽ ʩʝʤʽʥʘʨʠ ʪʘ ʢʦʥʬʝʨʝʥʮʽʾ ʨʽʟʥʠʭ ʨʽʚʥʽʚ 

(ʚʩʝʫʢʨʘʾʥʩʴʢʽ, ʤʽʞʥʘʨʦʜʥʽ). ʎʝ ʜʦʟʚʦʣʷʻ ʟʘʣʫʯʠʪʠ ʧʝʜʘʛʦʛʽʯʥʠʭ 

ʧʨʘʮʽʚʥʠʢʽʚ ɿʇ(ʇʊ)ʆ ʋʢʨʘʾʥʠ ʜʦ ʦʙʤʽʥʫ ʜʦʩʚʽʜʦʤ ʪʘ ʚʜʦʩʢʦʥʘʣʝʥʥʷ 

ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ ʟ ʤʦʞʣʠʚʽʩʪʶ ʦʧʫʙʣʽʢʫʚʘʪʠ ʦʩʦʙʠʩʪʽ ʨʦʟʨʦʙʢʠ ʚ 

ʝʣʝʢʪʨʦʥʥʠʭ ʘʙʦ ʜʨʫʢʦʚʘʥʠʭ ʚʠʜʘʥʥʷʭ. 

ɺʽʜʧʦʚʽʜʥʦ ʜʦ ʧʨʦʛʨʘʤʠ ʨʦʙʦʪʠ ʝʢʩʧʝʨʠʤʝʥʪʘʣʴʥʠʭ ʛʨʫʧ, ʧʝʜʘʛʦʛʽʯʥʽ 

ʧʨʘʮʽʚʥʠʢʠ ʫ ʤʽʞʢʫʨʩʦʚʠʡ ʧʝʨʽʦʜ: 

¶ ʙʨʘʣʠ ʫʯʘʩʪʴ ʫ ɺʩʝʫʢʨʘʾʥʩʴʢʦʤʫ ʢʦʚʦʨʢʽʥʛʫ ʟ ʦʥʣʘʡʥ-ʪʨʘʥʩʣʷʮʽʻʶ: 

çɺʠʢʦʨʠʩʪʘʥʥʷ ʭʤʘʨʥʠʭ ʪʝʭʥʦʣʦʛʽʡ ʚ ʦʩʚʽʪʥʴʦʤʫ ʧʨʦʮʝʩʽ ʟʘʢʣʘʜʽʚ 

ʧʨʦʬʝʩʽʡʥʦʾ (ʧʨʦʬʝʩʽʡʥʦ-ʪʝʭʥʽʯʥʦʾ) ʦʩʚʽʪʠè (19 ʣʶʪʦʛʦ 2020 ʨ.), ʫ 

ʨʘʤʢʘʭ ʨʦʙʦʪʠ ʦʩʚʽʪʥʴʦʛʦ ʢʦʚʦʨʢʽʥʛʫ ʙʫʣʦ ʧʨʦʚʝʜʝʥʦ ʄʘʡʩʪʝʨ-ʢʣʘʩ 

çPlickers ʷʢ ʭʤʘʨʥʘ ʪʝʭʥʦʣʦʛʽʷ ʬʨʦʥʪʘʣʴʥʦʛʦ ʦʧʠʪʫʚʘʥʥʷ ʫ ʨʝʞʠʤʽ 

çʜʦʧʦʚʥʝʥʦʾ ʨʝʘʣʴʥʦʩʪʽè ʪʘ ʄʽʞʥʘʨʦʜʥʽʡ ʥʘʫʢʦʚʦ-ʧʨʘʢʪʠʯʥʽʡ 

ʢʦʥʬʝʨʝʥʮʽʾ çɯʥʬʦʨʤʘʮʽʡʥʦ-ʨʝʩʫʨʩʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ ʦʩʚʽʪʥʴʦʛʦ ʧʨʦʮʝʩʫ ʚ 

ʫʤʦʚʘʭ ʜʽʜʞʠʪʘʣʽʟʘʮʽʾ ʩʫʩʧʽʣʴʩʪʚʘè (11 ʣʠʩʪʦʧʘʜʘ 2020 ʨ.); 

¶ ʧʨʦʚʦʜʷʪʴ ʦʜʠʥ ʨʘʟ ʥʘ 3 ʤʽʩʷʮʽ ʟʘʥʷʪʪʷ ʚ ʆnline ɸʢʘʜʝʤʽʾ ʮʠʬʨʦʚʠʭ 

ʪʝʭʥʦʣʦʛʽʡ, ʧʨʦʚʝʜʝʥʽ ʟʘʥʷʪʪʷ ʟʘ ʪʝʤʘʤʠ: çʎʠʬʨʦʚʘ ʦʩʚʽʪʘ ʜʦʨʦʩʣʠʭ ʫ 

ʢʦʥʪʝʢʩʪʽ ʩʫʩʧʽʣʴʥʠʭ ʚʠʢʣʠʢʽʚè, çɯʥʪʝʛʨʘʮʽʷ ʭʤʘʨʥʠʭ ʩʝʨʚʽʩʽʚ ʪʘ Office 

365 ʫ ʜʠʩʪʘʥʮʽʡʥʠʡ ʢʫʨʩè, çɺʠʢʦʨʠʩʪʘʥʥʷ ʪʝʭʥʦʣʦʛʽʡ ʜʠʩʪʘʥʮʽʡʥʦʛʦ 

ʥʘʚʯʘʥʥʷ ʫ ʦʩʚʽʪʥʴʦʤʫ ʧʨʦʮʝʩʽè (2021); 

¶ 6 ʞʦʚʪʥʷ 2021 ʨ. ʧʨʦʚʝʜʝʥʦ ʈʝʛʽʦʥʘʣʴʥʠʡ ʥʘʫʢʦʚʦ-ʧʨʘʢʪʠʯʥʠʡ ʩʝʤʽʥʘʨ 

çʎʠʬʨʦʚʘ ʢʦʤʧʝʪʝʥʪʥʽʩʪʴ ʷʢ ʚʘʛʦʤʠʡ ʩʢʣʘʜʥʠʢ ʧʨʦʬʝʩʽʡʥʦʾ 

ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ ʧʝʜʘʛʦʛʽʯʥʦʛʦ ʧʨʘʮʽʚʥʠʢʘ ɿʇ(ʇʊ)ʆè. 

ʇʽʜʩʫʤʦʚʫʶʯʠ ʨʝʟʫʣʴʪʘʪʠ ʧʨʦʚʝʜʝʥʦʛʦ ʥʘʫʢʦʚʦ-ʧʝʜʘʛʦʛʽʯʥʠʤ 

ʢʦʣʝʢʪʠʚʦʤ ʢʘʬʝʜʨʠ ʪʝʭʥʦʣʦʛʽʡ ʥʘʚʯʘʥʥʷ, ʦʭʦʨʦʥʠ ʧʨʘʮʽ ʪʘ ʜʠʟʘʡʥʫ 

ɹʽʣʦʮʝʨʢʽʚʩʴʢʦʛʦ ʽʥʩʪʠʪʫʪʫ ʥʝʧʝʨʝʨʚʥʦʾ ʧʨʦʬʝʩʽʡʥʦʾ ʦʩʚʽʪʠ ʜʦʩʣʽʜʞʝʥʥʷ ʪʘ 

ʢʦʥʩʪʘʪʫʚʘʣʴʥʦʛʦ ʝʢʩʧʝʨʠʤʝʥʪʫ, ʚʘʨʪʦ ʟʘʟʥʘʯʠʪʠ, ʱʦ: ʫʩʽ ʧʝʜʧʨʘʮʽʚʥʠʢʠ ʥʘ 

ʨʽʟʥʦʤʫ ʨʽʚʥʽ ʽ ʚ ʨʽʟʥʠʭ ʫʤʦʚʘʭ ʧʨʦʭʦʜʠʣʠ ʩʘʤʦʥʘʚʯʘʥʥʷ ʧʦ ʨʦʙʦʪʽ ʟ ʎʊ. 

ʍʦʯʘ ʮʝ ʩʘʤʦʥʘʚʯʘʥʥʷ ʚʽʜʙʫʚʘʣʦʩʷ ʧʝʨʝʚʘʞʥʦ ʥʝ ʥʘ ʨʦʙʦʯʦʤʫ ʤʽʩʮʽ, ʘ ʧʦʟʘ 

ʥʠʤ ʽ ʥʝ ʥʦʩʠʣʦ ʩʠʩʪʝʤʘʪʠʯʥʠʡ ʭʘʨʘʢʪʝʨ; ʤʘʡʞʝ ʫʩʽ ʚʠʢʣʘʜʘʯʽ ʨʦʟʫʤʽʶʪʴ 

ʥʝʦʙʭʽʜʥʽʩʪʴ ʩʚʦʛʦ ʧʦʜʘʣʴʰʦʛʦ ʥʘʚʯʘʥʥʷ ʚ ʛʘʣʫʟʽ ʎʊ; ʨʽʚʝʥʴ ʚʦʣʦʜʽʥʥʷ ʎʊ 

ʥʝ ʟʘʣʝʞʠʪʴ ʚʽʜ ʥʘʷʚʥʦʩʪʽ ʩʝʨʪʠʬʽʢʘʪʽʚ ʟ ʎʊ ʫ ʦʢʨʝʤʠʭ ʚʠʢʣʘʜʘʯʽʚ; 



  

ɯɯ. ʈʆɿɺʀʊʆʂ ʎʀʌʈʆɺʆɰ ʂʆʄʇɽʊɽʅʊʅʆʉʊɯ 

ʇɽɼɸɻʆɻɯʏʅʀʍ ʇʈɸʎɯɺʅʀʂɯɺ ɿʇ(ʇʊ)ʆ 

ɿɸʉʆɹɸʄʀ ɯʂʊ 

 

64 
 

ʧʝʨʝʚʘʞʥʘ ʙʽʣʴʰʽʩʪʴ ʚʠʢʣʘʜʘʯʽʚ ʘʢʪʠʚʥʦ ʚʠʢʦʨʠʩʪʦʚʫʻ ʎʊ ʥʘ ʟʘʥʷʪʪʷʭ ʟ 

ʤʝʪʦʶ ʜʦʩʷʛʥʝʥʥʷ ʨʽʟʥʦʙʽʯʥʠʭ ʨʝʟʫʣʴʪʘʪʽʚ ʫ ʧʽʜʛʦʪʦʚʮʽ ʢʚʘʣʽʬʽʢʦʚʘʥʠʭ 

ʨʦʙʽʪʥʠʢʽʚ. ʇʨʠ ʮʴʦʤʫ ʩʢʣʘʜʥʽ ʚʠʜʠ ʨʦʙʽʪ: ʪʨʝʥʽʥʛʠ, ʣʘʙʦʨʘʪʦʨʥʽ ʨʦʙʦʪʠ, 

ʧʨʦʝʢʪʠ, ʩʪʚʦʨʝʥʥʷ Web-ʩʪʦʨʽʥʦʢ, ʧʨʦʚʝʜʝʥʥʷ ʪʝʣʝʢʦʥʬʝʨʝʥʮʽʡ ʘʢʪʠʚʥʽʰʝ 

ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʪʠʤʠ ʚʠʢʣʘʜʘʯʘʤʠ, ʷʢʽ ʧʨʦʞʠʚʘʶʪʴ ʚ ʧʝʨʰʫ ʯʝʨʛʫ ʚ 

ʚʝʣʠʢʠʭ ʤʽʩʪʘʭ, ʚ ʜʨʫʛʫ ʯʝʨʛʫ ï ʪʠʤʠ, ʱʦ ʧʨʦʞʠʚʘʶʪʴ ʚ ʤʘʣʠʭ ʤʽʩʪʘʭ ʘʙʦ 

ʩʝʣʠʱʘʭ ʤʽʩʴʢʦʛʦ ʪʠʧʫ, ʽ ʚ ʦʩʪʘʥʥʶ ʯʝʨʛʫ ï ʪʠʤʠ, ʭʪʦ ʧʨʦʞʠʚʘʻ ʚ ʩʝʣʘʭ. 

ʄʦʞʥʘ ʟʨʦʙʠʪʠ ʧʨʠʧʫʱʝʥʥʷ, ʱʦ ʮʝ ʧʦʚôʷʟʘʥʦ ʟ ʟʘʛʘʣʴʥʠʤ ʨʽʚʥʝʤ 

ʮʠʬʨʦʚʦʛʦ ʨʦʟʨʠʚʫ ʚ ʟʘʣʝʞʥʦʩʪʽ ʚʽʜ ʤʽʩʮʷ ʧʨʦʞʠʚʘʥʥʷ ʧʝʜʘʛʦʛʽʚ; ʤʦʣʦʜʴ 

ʟʥʘʯʥʦ ʘʢʪʠʚʥʽʰʝ ʚʠʢʦʨʠʩʪʦʚʫʻ ʩʢʣʘʜʥʽ ʚʠʜʠ ʨʦʙʦʪʠ ʟ ʚʠʢʦʨʠʩʪʘʥʥʷʤ ʎʊ; 

ʚʠʢʦʨʠʩʪʘʥʥʷ ʎʊ ʥʘ ʟʘʥʷʪʪʷʭ ʥʝ ʟʘʣʝʞʠʪʴ ʚʽʜ ʩʪʘʞʫ ʨʦʙʦʪʠ; ʣʠʰʝ ʦʜʠʥʠʮʽ 

ʧʨʠʯʠʥʘʤʠ ʥʝʚʠʢʦʨʠʩʪʘʥʥʷ ʥʘ ʟʘʥʷʪʪʷʭ ʎʊ ʥʘʟʚʘʣʠ ʥʝʜʦʩʪʘʪʥʽʩʪʴ 

ʝʣʝʢʪʨʦʥʥʦʛʦ ʢʦʥʪʝʥʪʫ.  

ɺʘʨʪʦ ʟʘʟʥʘʯʠʪʠ, ʱʦ ʽʩʥʫʻ ʥʝʦʙʭʽʜʥʽʩʪʴ ʧʦʜʘʣʴʰʦʛʦ ʥʘʚʯʘʥʥʷ 

ʧʝʜʘʛʦʛʽʯʥʠʭ ʧʨʘʮʽʚʥʠʢʽʚ ɿʇ(ʇʊ)ʆ ʪʘ ʧʽʜʛʦʪʦʚʢʠ ʚ ʛʘʣʫʟʽ ʎʊ, ʚ ʪʦʤʫ ʯʠʩʣʽ 

ʽ ʥʘ ʢʫʨʩʘʭ ʟ ʧʽʜʚʠʱʝʥʥʷ ʢʚʘʣʽʬʽʢʘʮʽʾ. ʅʘ ʟʘʥʷʪʪʷʭ ʟ ʎʊ ʧʦʚʠʥʥʽ 

ʨʦʟʛʣʷʜʘʪʠʩʷ ʧʠʪʘʥʥʷ ʚʠʢʦʨʠʩʪʘʥʥʷ ʩʠʩʪʝʤ ʤʝʥʝʜʞʤʝʥʪʫ ʦʩʚʽʪʠ, ʭʤʘʨʥʠʭ 

ʪʝʭʥʦʣʦʛʽʡ, ʝʣʝʢʪʨʦʥʥʠʭ ʪʝʩʪʽʚ, ʚʽʨʪʫʘʣʴʥʦʾ ʪʘ ʜʦʧʦʚʥʝʥʦʾ ʨʝʘʣʴʥʦʩʪʝʡ, 

ʤʦʞʣʠʚʦʩʪʝʡ ʤʝʨʝʞʽ ɯʥʪʝʨʥʝʪ, ʩʪʚʦʨʝʥʥʷ ʧʝʨʩʦʥʘʣʴʥʦʛʦ ʩʘʡʪʫ ʪʘ 

ʝʣʝʢʪʨʦʥʥʦʛʦ ʧʽʜʨʫʯʥʠʢʘ, ʧʨʦʚʝʜʝʥʥʷ ʚʝʙʽʥʘʨʽʚ. 

ʆʩʥʦʚʥʽ ʨʠʟʠʢʠ ʧʨʠ ʧʽʜʚʠʱʝʥʥʽ ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ ʧʝʜʘʛʦʛʽʚ 

ɿʇ(ʇʊ)ʆ: ʥʘʫʢʦʚʦ-ʤʝʪʦʜʠʯʥʘ ʨʦʙʦʪʘ ʚ ʤʽʞʢʫʨʩʦʚʠʡ ʧʝʨʽʦʜ ʻ ʤʝʥʰ 

ʨʝʛʣʘʤʝʥʪʦʚʘʥʦʶ, ʾʾ ʨʝʟʫʣʴʪʘʪʠ ʚʘʞʢʦ ʧʝʨʝʚʽʨʠʪʠ; ʥʝʜʦʩʪʘʪʥʷ 

ʨʦʟʨʦʙʣʝʥʽʩʪʴ ʧʝʨʤʘʥʝʥʪʥʦʛʦ ʤʦʥʽʪʦʨʠʥʛʫ ʨʦʟʚʠʪʢʫ ʮʠʬʨʦʚʦʾ 

ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ ʧʝʜʘʛʦʛʽʯʥʦʛʦ ʧʨʘʮʽʚʥʠʢʘ ʥʘ ʦʢʨʝʤʠʭ ʝʪʘʧʘʭ ʤʽʞʢʫʨʩʦʚʦʛʦ 

ʧʝʨʽʦʜʫ; ʷʢʽʩʪʴ ʟʘʙʝʟʧʝʯʝʥʥʷ ʜʦʩʪʫʧʫ ʜʦ ʤʝʨʝʞʽ ɯʥʪʝʨʥʝʪ ʚ ʦʩʚʽʪʥʴʦʤʫ 

ʧʨʦʮʝʩʽ; ʟʘʩʪʘʨʽʣʘ ʤʘʪʝʨʽʘʣʴʥʦ-ʪʝʭʥʽʯʥʘ ʙʘʟʘ ʦʢʨʝʤʠʭ ʟʘʢʣʘʜʽʚ ʦʩʚʽʪʠ ʪʘ 

ʤʝʪʦʜʠʯʥʠʭ ʢʘʙʽʥʝʪʽʚ (ʮʝʥʪʨʽʚ); ʥʝʧʝʨʝʜʙʘʯʫʚʘʥʽʩʪʴ ʜʽʡ ʫʯʘʩʥʠʢʽʚ, 

ʤʦʪʠʚʘʮʽʡʥʘ, ʪʝʭʥʦʣʦʛʽʯʥʘ, ʨʝʬʣʝʢʩʽʡʥʘ ʥʝʛʦʪʦʚʥʽʩʪʴ ʦʢʨʝʤʠʭ ʧʝʜʘʛʦʛʽʚ ʜʦ 

ʨʦʟʚʠʪʢʫ ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ; ʨʠʟʠʢ ʥʝʢʝʨʦʚʘʥʦʩʪʽ ʚʧʨʦʚʘʜʞʝʥʥʷ 

ʽʥʥʦʚʘʮʽʡ. 



 

2.1. ʄʦʜʝʣʴ ʨʦʟʚʠʪʢʫ ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ 

ʧʝʜʘʛʦʛʽʯʥʠʭ ʧʨʘʮʽʚʥʠʢʽʚ ɿʇ(ʇʊ)ʆ 
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ɺʠʢʦʨʠʩʪʘʥʥʷ ʤʦʜʝʣʽ ʨʦʟʚʠʪʢʫ ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ ʫ ʩʠʩʪʝʤʽ 

ʙʝʟʧʝʨʝʨʚʥʦʾ ʧʨʦʬʝʩʽʡʥʦʾ ʦʩʚʽʪʠ ʤʦʞʝ ʩʠʩʪʝʤʥʦ ʪʘ ʧʦʩʣʽʜʦʚʥʦ ʧʽʜʚʠʱʫʚʘʪʠ 

ʾʾ ʨʽʚʝʥʴ, ʟʤʝʥʰʫʚʘʪʠ ʨʠʟʠʢʠ, ʚʨʘʭʦʚʫʶʯʠ ʧʦʙʘʞʘʥʥʷ ʪʘ ʧʦʪʨʝʙʠ ʩʣʫʭʘʯʽʚ 

ʥʘ ʢʫʨʩʘʭ ʧʽʜʚʠʱʝʥʥʷ ʢʚʘʣʽʬʽʢʘʮʽʾ. 

 

ʇɽʈɽʃɯʂ ʇʋɹʃɯʂɸʎɯʁ  

ʥʘʫʢʦʚʦ-ʧʝʜʘʛʦʛʽʯʥʠʭ ʧʨʘʮʽʚʥʠʢʽʚ ʊʅʆʇ ʪʘ ɼ ʟʘ ʅɼʈ ʟ ʪʝʤʠ: 

çʈʆɿɺʀʊʆʂ ʎʀʌʈʆɺʆɰ ʂʆʄʇɽʊɽʅʊʅʆʉʊɯ ʇɽɼɸɻʆɻɯʏʅʀʍ 

ʇʈɸʎɯɺʅʀʂɯɺ ɿɸʂʃɸɼɯɺ ʇʈʆʌɽʉɯʁʅʆɰ (ʇʈʆʌɽʉɯʁʅʆ-ʊɽʍʅɯʏʅʆɰ) ʆʉɺɯʊʀ 

ɿɸʉʆɹɸʄʀ ɯʅʌʆʈʄɸʎɯʁʅʆ-ʂʆʄʋʅɯʂɸʎɯʁʅʀʍ ʊɽʍʅʆʃʆɻɯʁè 
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ʄʽʞʥʘʨʦʜʥʦʾ ʥʘʫʢʦʚʦ-ʧʨʘʢʪʠʯʥʦʾ ʽʥʪʝʨʥʝʪ-ʢʦʥʬʝʨʝʥʮʽʾ (30 ʣʠʩʪʦʧʘʜʘ 2017 ʨ.). ɹʽʣʘ 
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1. ɼʝʥʠʩʦʚʘ ɸ. ɺ. ɯʥʪʝʛʨʘʮʽʷ ʢʦʤʧôʶʪʝʨʥʦ-ʦʨʽʻʥʪʦʚʘʥʠʭ ʟʘʩʦʙʽʚ ʥʘʚʯʘʥʥʷ ʫ ʥʘʚʯʘʣʴʥʠʡ 

ʧʨʦʮʝʩ. ʋʜʦʩʢʦʥʘʣʝʥʥʷ ʧʨʦʬʝʩʽʡʥʦʾ ʧʽʜʛʦʪʦʚʢʠ ʬʘʭʽʚʮʽʚ ʰʣʷʭʦʤ ʚʧʨʦʚʘʜʞʝʥʥʷ 
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ʜʦʨʦʩʣʠʭ ʚ ʩʠʩʪʝʤʽ ʥʝʧʝʨʝʨʚʥʦʾ ʦʩʚʽʪʠ: ʤʘʪʝʨʽʘʣʠ ɯɯɯ ʄʽʞʥʘʨʦʜʥʦʾ ʥʘʫʢʦʚʦ-ʧʨʘʢʪʠʯʥʦʾ 
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ʧʝʨʩʧʝʢʪʠʚʳ. ʉʠʩʪʝʤʥʦʝ ʤʳʰʣʝʥʠʝ: ʧʝʜʘʛʦʛʠʯʝʩʢʠʝ ʫʩʣʦʚʠʷ, ʪʝʭʥʦʣʦʛʠʠ ʬʦʨʤʠʨʦʚʘʥʠʷ, 
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5. ʉʘʭʥʦ ʆ.ɺ. ʈʽʚʝʥʴ ʚʦʣʦʜʽʥʥʷ ʽʥʬʦʨʤʘʮʽʡʥʦ-ʢʦʤʫʥʽʢʘʮʽʡʥʠʤʠ ʪʝʭʥʦʣʦʛʽʷʤʠ ʪʘ ʡʦʛʦ ʚʧʣʠʚ 

ʥʘ ʨʦʟʨʦʙʢʫ ʽ ʚʠʢʦʨʠʩʪʘʥʥʷ ʝʣʝʢʪʨʦʥʥʠʭ ʟʘʩʦʙʽʚ ʥʘʚʯʘʣʴʥʦʛʦ ʧʨʠʟʥʘʯʝʥʥʷ (ɽɿʅʇ). 

ɺʧʨʦʚʘʜʞʝʥʥʷ ʽʥʥʦʚʘʮʽʡ ʫ ʧʨʦʬʝʩʽʡʥʫ ʧʽʜʛʦʪʦʚʢʫ ʢʚʘʣʽʬʽʢʦʚʘʥʠʭ ʨʦʙʽʪʥʠʢʽʚ: ʤʘʪʝʨʽʘʣʠ 
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[ɽʣʝʢʪʨʦʥʥʠʡ ʨʝʩʫʨʩ] / ʟʘ ʟʘʛ. ʨʝʜ. ʉʠʪʥʽʢʦʚʘ ʆ. ʇ. ɹʽʣʘ ʎʝʨʢʚʘ: ɹɯʅʇʆ ʋʄʆ ʅɸʇʅ 

ʋʢʨʘʾʥʠ, 2017.  

 



  

ɯɯ. ʈʆɿɺʀʊʆʂ ʎʀʌʈʆɺʆɰ ʂʆʄʇɽʊɽʅʊʅʆʉʊɯ 

ʇɽɼɸɻʆɻɯʏʅʀʍ ʇʈɸʎɯɺʅʀʂɯɺ ɿʇ(ʇʊ)ʆ 

ɿɸʉʆɹɸʄʀ ɯʂʊ 

 

66 
 

2018 
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ʄʽʥʽʩʪʝʨʩʪʚʽ ʶʩʪʠʮʽʾ ʋʢʨʘʾʥʠ 30 ʣʠʧʥʷ 2015 ʨ. ʟʘ ˉ 923/27368) çʇʨʦ 

ʟʘʪʚʝʨʜʞʝʥʥʷ ɿʤʽʥ ʜʦ ʇʦʣʦʞʝʥʥʷ ʧʨʦ ʜʠʩʪʘʥʮʽʡʥʝ ʥʘʚʯʘʥʥʷò; 

4. ʅʘʢʘʟ ʄʆʅ ʋʢʨʘʾʥʠ «ʇʨʦ ʟʘʪʚʝʨʜʞʝʥʥʷ ɺʠʤʦʛ ʜʦ ʚʠʱʠʭ ʥʘʚʯʘʣʴʥʠʭ 

ʟʘʢʣʘʜʽʚ ʪʘ ʟʘʢʣʘʜʽʚ ʧʽʩʣʷʜʠʧʣʦʤʥʦʾ ʦʩʚʽʪʠ, ʥʘʫʢʦʚʠʭ, ʦʩʚʽʪʥʴʦ-

ʥʘʫʢʦʚʠʭ ʫʩʪʘʥʦʚ, ʱʦ ʥʘʜʘʶʪʴ ʦʩʚʽʪʥʽ ʧʦʩʣʫʛʠ ʟʘ ʜʠʩʪʘʥʮʽʡʥʦʶ 

ʬʦʨʤʦʶ ʥʘʚʯʘʥʥʷ ʟ ʧʽʜʛʦʪʦʚʢʠ ʪʘ ʧʽʜʚʠʱʝʥʥʷ ʢʚʘʣʽʬʽʢʘʮʽʾ ʬʘʭʽʚʮʽʚ ʟʘ 
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ʘʢʨʝʜʠʪʦʚʘʥʠʤʠ ʥʘʧʨʷʤʘʤʠ ʽ ʩʧʝʮʽʘʣʴʥʦʩʪʷʤʠ» ʚʽʜ 30.10.2013 ʨ. 

 ̄1518; 

5. ʅʘʢʘʟ ʄʆʅ ʋʢʨʘʾʥʠ ʚʽʜ 25.04.2013  ˉ 466 (ɿʘʨʝʻʩʪʨʦʚʘʥʦ ʚ 

ʄʽʥʽʩʪʝʨʩʪʚʽ ʶʩʪʠʮʽʾ ʋʢʨʘʾʥʠ 30 ʢʚʽʪʥʷ 2013 ʨ. ʟʘ ˉ 703/23235) «ʇʨʦ 

ʟʘʪʚʝʨʜʞʝʥʥʷ ʇʦʣʦʞʝʥʥʷ ʧʨʦ ʜʠʩʪʘʥʮʽʡʥʝ ʥʘʚʯʘʥʥʷ»; 

6. ʅʘʢʘʟ ʄʆʅ ʋʢʨʘʾʥʠ ʚʽʜ 14.07.2015  ˉ 761 (ɿʘʨʝʻʩʪʨʦʚʘʥʦ ʚ 

ʄʽʥʽʩʪʝʨʩʪʚʽ ʶʩʪʠʮʽʾ ʋʢʨʘʾʥʠ 30 ʣʠʧʥʷ 2015 ʨ. ʟʘ ˉ 923/27368) «ʇʨʦ 

ʟʘʪʚʝʨʜʞʝʥʥʷ ɿʤʽʥ ʜʦ ʇʦʣʦʞʝʥʥʷ ʧʨʦ ʜʠʩʪʘʥʮʽʡʥʝ ʥʘʚʯʘʥʥʷ»; 

7. ʅʘʢʘʟ ʄʆʅ ʋʢʨʘʾʥʠ ʚʽʜ 12.12.2019 ˉ1552 «ʇʨʦ ʟʘʪʚʝʨʜʞʝʥʥʷ 

ʇʦʣʦʞʝʥʥʷ ʧʨʦ ʽʥʩʪʠʪʫʮʽʡʥʫ ʬʦʨʤʫ ʟʜʦʙʫʪʪʷ ʧʨʦʬʝʩʽʡʥʦʾ 

(ʧʨʦʬʝʩʽʡʥʦ-ʪʝʭʥʽʯʥʦʾ) ʦʩʚʽʪʠ». 
 

ʃʠʩʪʠ, ʤʝʪʦʜʠʯʥʽ ʨʝʢʦʤʝʥʜʘʮʽʾ 

8. ʃʠʩʪ ʄʆʅ ʋʢʨʘʾʥʠ ʚʽʜ 17.03.2020 ˉ 02-5/202 çʇʨʦ ʫʤʦʚʠ ʪʘ ʦʧʣʘʪʫ 

ʧʨʘʮʽ ʧʨʘʮʽʚʥʠʢʽʚ ʟʘʢʣʘʜʽʚ ʦʩʚʽʪʠ ʽ ʥʘʫʢʠ ʚ ʫʤʦʚʘʭ ʢʘʨʘʥʪʠʥʫè; 

9. ʃʠʩʪ ʄʆʅ ʋʢʨʘʾʥʠ ʚʽʜ 26.03.2020 ˉ1/9-177 «ʑʦʜʦ ʦʨʛʘʥʽʟʘʮʽʾ 

ʦʩʚʽʪʥʴʦʛʦ ʧʨʦʮʝʩʫ ʚ ʟʘʢʣʘʜʘʭ ʧʨʦʬʝʩʽʡʥʦʾ (ʧʨʦʬʝʩʽʡʥʦ-ʪʝʭʥʽʯʥʦʾ) 

ʦʩʚʽʪʠ ʥʘ ʧʝʨʽʦʜ ʢʘʨʘʥʪʠʥʫ»; 

10. ʃʠʩʪ ʄʆʅ ˉ 1/9-200 ʚʽʜ 08.04.2020 «ʑʦʜʦ ʦʨʛʘʥʽʟʦʚʘʥʦʛʦ 

ʟʘʚʝʨʰʝʥʥʷ ʥʘʚʯʘʣʴʥʦʛʦ ʨʦʢʫ ʚ ʟʘʢʣʘʜʘʭ ʧʨʦʬʝʩʽʡʥʦʾ (ʧʨʦʬʝʩʽʡʥʦ-

ʪʝʭʥʽʯʥʦʾ) ʦʩʚʽʪʠ ʫ ʧʝʨʽʦʜ ʢʘʨʘʥʪʠʥʫ»; 

11. ʃʠʩʪ-ʨʦʟôʷʩʥʝʥʥʷ ʄʆʅ ʧʨʦ ʟʘʢʽʥʯʝʥʥʷ ʥʘʚʯʘʣʴʥʦʛʦ ʨʦʢʫ ʪʘ 

ʦʮʽʥʶʚʘʥʥʷ ʧʽʜ ʯʘʩ ʢʘʨʘʥʪʠʥʫ (ʣʠʩʪ ʄʆʅ ˉ 1/9-213 ʚʽʜ 

16.04.2020 «ʇʨʦ ʧʨʦʚʝʜʝʥʥʷ ʧʽʜʩʫʤʢʦʚʦʛʦ ʦʮʽʥʶʚʘʥʥʷ ʪʘ 

ʦʨʛʘʥʽʟʦʚʘʥʦʛʦ ʟʘʚʝʨʰʝʥʥʷ 2019-2020 ʥʘʚʯʘʣʴʥʦʛʦ ʨʦʢʫ»; 

12. ʃʠʩʪ ʄʆʅ ʋʢʨʘʾʥʠ ʚʽʜ 12.10.2020ʨ. ˉ1/-576 «ʑʦʜʦ ʪʠʤʯʘʩʦʚʦʛʦ 

ʧʝʨʝʭʦʜʫ ʥʘ ʜʠʩʪʘʥʮʽʡʥʝ ʥʘʚʯʘʥʥʷ»; 

13. ʃʠʩʪ ʄʆʅ ʋʢʨʘʾʥʠ ʚʽʜ 02.11.2020ʨ. ˉ1/-609 «ʑʦʜʦ ʦʨʛʘʥʽʟʘʮʽʾ 

ʜʠʩʪʘʥʮʽʡʥʦʛʦ ʥʘʚʯʘʥʥ»̫; 

14. ʃʠʩʪ ʄʆʅ ʋʢʨʘʾʥʠ ʚʽʜ 24.06.2020 ʨʦʢʫ ˉ 1/9-344)  «ʑʦʜʦ ʦʨʛʘʥʽʟʘʮʽʾ 

ʟʤʽʰʘʥʦʛʦ ʥʘʚʯʘʥʥʷ». 
 

ɯʥʰʽ ʜʦʢʫʤʝʥʪʠ 

15. ʂʦʥʮʝʧʮʽʷ ʨʦʟʚʠʪʢʫ ʜʠʩʪʘʥʮʽʡʥʦʾ ʦʩʚʽʪʠ ʚ ʋʢʨʘʾʥʽ. 
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ɼʠʩʪʘʥʮʽʡʥʝ ʥʘʚʯʘʥʥʷ. ɺʽʜʧʦʚʽʜʥʦ ʜʦ ʇʦʣʦʞʝʥʥʷ ʧʨʦ ʜʠʩʪʘʥʮʽʡʥʝ 

ʥʘʚʯʘʥʥʷ31, ʜʠʩʪʘʥʮʽʡʥʘ ʬʦʨʤʘ ʥʘʚʯʘʥʥʷ ï ʬʦʨʤʘ ʦʨʛʘʥʽʟʘʮʽʾ ʥʘʚʯʘʣʴʥʦʛʦ 

ʧʨʦʮʝʩʫ ʫ ʟʘʢʣʘʜʘʭ ʦʩʚʽʪʠ (ʫ ʪʦʤʫ ʯʠʩʣʽ ɿʇ(ʇʊ)ʆ), ʷʢʘ ʟʘʙʝʟʧʝʯʫʻ 

ʨʝʘʣʽʟʘʮʽʶ ʜʠʩʪʘʥʮʽʡʥʦʛʦ ʥʘʚʯʘʥʥʷ ʪʘ ʧʝʨʝʜʙʘʯʘʻ ʤʦʞʣʠʚʽʩʪʴ ʦʪʨʠʤʘʥʥʷ 

ʚʠʧʫʩʢʥʠʢʘʤʠ ʜʦʢʫʤʝʥʪʽʚ ʜʝʨʞʘʚʥʦʛʦ ʟʨʘʟʢʘ ʧʨʦ ʚʽʜʧʦʚʽʜʥʠʡ ʦʩʚʽʪʥʽʡ ʘʙʦ 

ʦʩʚʽʪʥʴʦ-ʢʚʘʣʽʬʽʢʘʮʽʡʥʠʡ ʨʽʚʝʥʴ. ɼʠʩʪʘʥʮʽʡʥʝ ʥʘʚʯʘʥʥʷ ʨʝʘʣʽʟʦʚʫʻʪʴʩʷ 

ʰʣʷʭʦʤ: 

¶ ʟʘʩʪʦʩʫʚʘʥʥʷ ʜʠʩʪʘʥʮʽʡʥʦʾ ʬʦʨʤʠ ʷʢ ʦʢʨʝʤʦʾ ʬʦʨʤʠ ʥʘʚʯʘʥʥʷ; 

¶ ʚʠʢʦʨʠʩʪʘʥʥʷ ʪʝʭʥʦʣʦʛʽʡ ʜʠʩʪʘʥʮʽʡʥʦʛʦ ʥʘʚʯʘʥʥʷ ʜʣʷ 

ʟʘʙʝʟʧʝʯʝʥʥʷ ʥʘʚʯʘʥʥʷ ʚ ʨʽʟʥʠʭ ʬʦʨʤʘʭ. 

ʆʩʦʙʣʠʚʦʩʪʽ ʦʨʛʘʥʽʟʘʮʽʾ ʦʩʚʽʪʥʴʦʛʦ ʧʨʦʮʝʩʫ ʟʘ ʜʠʩʪʘʥʮʽʡʥʦʶ 

ʬʦʨʤʦʶ ʥʘʚʯʘʥʥʷ. ʆʩʚʽʪʥʽʡ ʧʨʦʮʝʩ ʟʘ ʜʠʩʪʘʥʮʽʡʥʦʶ ʬʦʨʤʦʶ ʥʘʚʯʘʥʥʷ 

ʟʜʽʡʩʥʶʻʪʴʩʷ ʫ ʪʘʢʠʭ ʬʦʨʤʘʭ: ʩʘʤʦʩʪʽʡʥʘ ʨʦʙʦʪʘ; ʥʘʚʯʘʣʴʥʽ ʟʘʥʷʪʪʷ; ʫ 

ɿʇ(ʇʊ)ʆ ʧʨʦʬʝʩʽʡʥʦ-ʧʨʘʢʪʠʯʥʘ ʧʽʜʛʦʪʦʚʢʘ; ʢʦʥʪʨʦʣʴʥʽ ʟʘʭʦʜʠ. 

ɿʘʥʷʪʪʷ ʤʦʞʫʪʴ ʧʨʦʚʦʜʠʪʠʩʴ ʫ ʩʠʥʭʨʦʥʥʦʤʫ ʪʘ ʘʩʠʥʭʨʦʥʥʦʤʫ 

ʨʝʞʠʤʘʭ: 

¶ ʩʠʥʭʨʦʥʥʠʡ ʨʝʞʠʤ ï ʚʟʘʻʤʦʜʽʷ ʤʽʞ ʩʫʙôʻʢʪʘʤʠ ʜʠʩʪʘʥʮʽʡʥʦʛʦ 

ʥʘʚʯʘʥʥʷ, ʧʽʜ ʯʘʩ ʷʢʦʾ ʚʩʽ ʫʯʘʩʥʠʢʠ ʦʜʥʦʯʘʩʥʦ ʧʝʨʝʙʫʚʘʶʪʴ ʫ ʚʝʙ-

ʩʝʨʝʜʦʚʠʱʽ ʜʠʩʪʘʥʮʽʡʥʦʛʦ ʥʘʚʯʘʥʥʷ (ʯʘʪ, ʘʫʜʽʦ-, ʚʽʜʝʦʢʦʥʬʝʨʝʥʮʽʾ, 

ʩʦʮʽʘʣʴʥʽ ʤʝʨʝʞʽ ʪʦʱʦ); 

¶ ʘʩʠʥʭʨʦʥʥʠʡ ʨʝʞʠʤ ï ʚʟʘʻʤʦʜʽʷ ʤʽʞ ʩʫʙôʻʢʪʘʤʠ ʜʠʩʪʘʥʮʽʡʥʦʛʦ 

ʥʘʚʯʘʥʥʷ, ʧʽʜ ʯʘʩ ʷʢʦʾ ʫʯʘʩʥʠʢʠ ʚʟʘʻʤʦʜʽʶʪʴ ʤʽʞ ʩʦʙʦʶ ʽʟ 

ʟʘʪʨʠʤʢʦʶ ʫ ʯʘʩʽ, ʟʘʩʪʦʩʦʚʫʶʯʠ ʧʨʠ ʮʴʦʤʫ ʝʣʝʢʪʨʦʥʥʫ ʧʦʰʪʫ, 

ʬʦʨʫʤ, ʩʦʮʽʘʣʴʥʽ ʤʝʨʝʞʽ ʪʦʱʦ. 

ʆʩʥʦʚʥʠʤʠ ʚʠʜʘʤʠ ʥʘʚʯʘʣʴʥʠʭ ʟʘʥʷʪʴ ʟʘ ʜʠʩʪʘʥʮʽʡʥʦʶ ʬʦʨʤʦʶ 

ʥʘʚʯʘʥʥʷ ʻ: ʣʝʢʮʽʷ, ʩʝʤʽʥʘʨ, ʫʨʦʢ, ʧʨʘʢʪʠʯʥʽ ʟʘʥʷʪʪʷ, ʣʘʙʦʨʘʪʦʨʥʽ ʟʘʥʷʪʪʷ, 

ʢʦʥʩʫʣʴʪʘʮʽʾ ʪʘ ʽʥʰʽ. 

ʋʩʽ ʟʘʥʷʪʪʷ ʤʦʞʫʪʴ ʧʨʦʚʦʜʠʪʠʩʴ ʟʽ ʩʪʫʜʝʥʪʘʤʠ (ʫʯʥʷʤʠ, ʩʣʫʭʘʯʘʤʠ) 

ʜʠʩʪʘʥʮʽʡʥʦ ʫ ʩʠʥʭʨʦʥʥʦʤʫ ʘʙʦ ʘʩʠʥʭʨʦʥʥʦʤʫ ʨʝʞʠʤʽ ʚʽʜʧʦʚʽʜʥʦ ʜʦ 

ʥʘʚʯʘʣʴʥʦʛʦ ʧʣʘʥʫ. 

 
31 https://zakon.rada.gov.ua/laws/show/z0703-13#Text 
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ʆʪʨʠʤʘʥʥʷ ʥʘʚʯʘʣʴʥʠʭ ʤʘʪʝʨʽʘʣʽʚ, ʩʧʽʣʢʫʚʘʥʥʷ ʤʽʞ ʩʫʙôʻʢʪʘʤʠ 

ʜʠʩʪʘʥʮʽʡʥʦʛʦ ʥʘʚʯʘʥʥʷ ʧʽʜ ʯʘʩ ʥʘʚʯʘʣʴʥʠʭ ʟʘʥʷʪʴ, ʱʦ ʧʨʦʚʦʜʷʪʴʩʷ 

ʜʠʩʪʘʥʮʽʡʥʦ, ʟʘʙʝʟʧʝʯʫʻʪʴʩʷ ʧʝʨʝʜʘʯʝʶ ʚʽʜʝʦ-, ʘʫʜʽʦ-, ʛʨʘʬʽʯʥʦʾ ʪʘ 

ʪʝʢʩʪʦʚʦʾ ʽʥʬʦʨʤʘʮʽʾ ʫ ʩʠʥʭʨʦʥʥʦʤʫ ʘʙʦ ʘʩʠʥʭʨʦʥʥʦʤʫ ʨʝʞʠʤʽ. 

ʋʩʽ ʢʦʥʪʨʦʣʴʥʽ ʟʘʭʦʜʠ ʤʦʞʫʪʴ ʟʜʽʡʩʥʶʚʘʪʠʩʷ ʜʠʩʪʘʥʮʽʡʥʦ ʟ 

ʚʠʢʦʨʠʩʪʘʥʥʷʤ ʤʦʞʣʠʚʦʩʪʝʡ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ, ʟʦʢʨʝʤʘ 

ʚʽʜʝʦʢʦʥʬʝʨʝʥʮʟʚôʷʟʢʫ, ʪʝʩʪʫʚʘʥʥʷ ʪʘ ʽʥʰ. ʟʘ ʫʤʦʚʠ ʟʘʙʝʟʧʝʯʝʥʥʷ 

ʘʫʪʝʥʪʠʬʽʢʘʮʽʾ ʪʦʛʦ, ʭʪʦ ʥʘʚʯʘʻʪʴʩʷ. 

ʆʩʦʙʣʠʚʦʩʪʽ ʦʨʛʘʥʽʟʘʮʽʾ ʦʩʚʽʪʥʴʦʛʦ (ʦʩʚʽʪʥʴʦ-ʚʠʭʦʚʥʦʛʦ) ʧʨʦʮʝʩʫ 

ʟ ʚʠʢʦʨʠʩʪʘʥʥʷʤ ʪʝʭʥʦʣʦʛʽʡ ʜʠʩʪʘʥʮʽʡʥʦʛʦ ʥʘʚʯʘʥʥʷ. ʋ ɿʇ(ʇʊ)ʆ 

ʪʝʭʥʦʣʦʛʽʾ ʜʠʩʪʘʥʮʽʡʥʦʛʦ ʥʘʚʯʘʥʥʷ ʤʦʞʫʪʴ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠʩʴ ʧʨʠ 

ʦʨʛʘʥʽʟʘʮʽʾ ʦʩʚʽʪʥʴʦʛʦ ʧʨʦʮʝʩʫ ʟʘ ʧʨʦʛʨʘʤʘʤʠ ʧʝʨʚʠʥʥʦʾ ʧʨʦʬʝʩʽʡʥʦʾ 

ʧʽʜʛʦʪʦʚʢʠ, ʧʝʨʝʧʽʜʛʦʪʦʚʢʠ ʘʙʦ ʧʽʜʚʠʱʝʥʥʷ ʨʦʙʽʪʥʠʯʦʾ ʢʚʘʣʽʬʽʢʘʮʽʾ, ʘ 

ʪʘʢʦʞ ʟʘ ʥʘʚʯʘʣʴʥʠʤʠ ʧʨʦʛʨʘʤʘʤʠ ʟ ʥʘʚʯʘʣʴʥʠʭ ʧʨʝʜʤʝʪʽʚ ʪʘ ʧʨʦʬʝʩʽʡʥʦ-

ʪʝʦʨʝʪʠʯʥʦʾ ʧʽʜʛʦʪʦʚʢʠ. 

ʇʨʦʬʝʩʽʡʥʦ-ʧʨʘʢʪʠʯʥʘ ʧʽʜʛʦʪʦʚʢʘ ʟʘ ʜʠʩʪʘʥʮʽʡʥʦʶ ʬʦʨʤʦʶ ʥʘʚʯʘʥʥʷ 

ʟʜʽʡʩʥʶʻʪʴʩʷ ʽʟ ʚʠʢʦʨʠʩʪʘʥʥʷʤ ʪʝʭʥʦʣʦʛʽʡ ʜʠʩʪʘʥʮʽʡʥʦʛʦ ʥʘʚʯʘʥʥʷ ʟʘ 

ʥʘʷʚʥʦʩʪʽ ʚʽʜʧʦʚʽʜʥʠʭ ʚʝʙ-ʨʝʩʫʨʩʽʚ ʽ ʤʦʞʣʠʚʦʩʪʝʡ ʜʦʩʪʫʧʫ ʜʦ ʥʠʭ. 

ʂʨʽʤ ʪʦʛʦ ʫ ɿʇ(ʇʊ)ʆ ʧʨʠ ʦʨʛʘʥʽʟʘʮʽʾ ʦʩʚʽʪʥʴʦʛʦ ʧʨʦʮʝʩʫ ʟʘ ʙʫʜʴ-ʷʢʦʶ 

ʬʦʨʤʦʶ ʥʘʚʯʘʥʥʷ ʪʝʭʥʦʣʦʛʽʾ ʜʠʩʪʘʥʮʽʡʥʦʛʦ ʥʘʚʯʘʥʥʷ ʤʦʞʫʪʴ 

ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠʩʴ ʜʣʷ ʤʝʪʦʜʠʯʥʦʛʦ ʪʘ ʜʠʜʘʢʪʠʯʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ 

ʩʘʤʦʩʪʽʡʥʦʾ ʨʦʙʦʪʠ, ʢʦʥʪʨʦʣʴʥʠʭ ʟʘʭʦʜʽʚ, ʘ ʪʘʢʦʞ ʧʨʠ ʟʜʽʡʩʥʝʥʥʽ 

ʥʘʚʯʘʣʴʥʠʭ ʟʘʥʷʪʴ. 

ɿʘʙʝʟʧʝʯʝʥʥʷ ʜʠʩʪʘʥʮʽʡʥʦʛʦ ʥʘʚʯʘʥʥʷ. ʅʘʫʢʦʚʦ-ʤʝʪʦʜʠʯʥʝ 

ʟʘʙʝʟʧʝʯʝʥʥʷ ʜʠʩʪʘʥʮʽʡʥʦʛʦ ʥʘʚʯʘʥʥʷ ʚʢʣʶʯʘʻ: 

¶ ʤʝʪʦʜʠʯʥʽ (ʪʝʦʨʝʪʠʯʥʽ ʪʘ ʧʨʘʢʪʠʯʥʽ) ʨʝʢʦʤʝʥʜʘʮʽʾ ʱʦʜʦ 

ʨʦʟʨʦʙʣʝʥʥʷ ʪʘ ʚʠʢʦʨʠʩʪʘʥʥʷ ʧʝʜʘʛʦʛʽʯʥʦ-ʧʩʠʭʦʣʦʛʽʯʥʠʭ ʪʘ 

ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ ʜʠʩʪʘʥʮʽʡʥʦʛʦ ʥʘʚʯʘʥʥʷ; 

¶ ʢʨʠʪʝʨʽʾ, ʟʘʩʦʙʠ ʽ ʩʠʩʪʝʤʠ ʢʦʥʪʨʦʣʶ ʷʢʦʩʪʽ ʜʠʩʪʘʥʮʽʡʥʦʛʦ 

ʥʘʚʯʘʥʥʷ; 
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¶ ʟʤʽʩʪʦʚʥʝ, ʜʠʜʘʢʪʠʯʥʝ ʪʘ ʤʝʪʦʜʠʯʥʝ ʥʘʧʦʚʥʝʥʥʷ ʚʝʙ-ʨʝʩʫʨʩʽʚ 

(ʜʠʩʪʘʥʮʽʡʥʠʭ ʢʫʨʩʽʚ) ʥʘʚʯʘʣʴʥʦʛʦ ʧʣʘʥʫ/ʦʩʚʽʪʥʴʦʾ ʧʨʦʛʨʘʤʠ 

ʧʽʜʛʦʪʦʚʢʠ. 

ʉʠʩʪʝʤʦʪʝʭʥʽʯʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ ʜʠʩʪʘʥʮʽʡʥʦʛʦ ʥʘʚʯʘʥʥʷ ʚʢʣʶʯʘʻ: 

¶ ʘʧʘʨʘʪʥʽ ʟʘʩʦʙʠ (ʧʝʨʩʦʥʘʣʴʥʽ ʢʦʤʧôʶʪʝʨʠ, ʤʝʨʝʞʝʚʝ ʦʙʣʘʜʥʘʥʥʷ, 

ʜʞʝʨʝʣʘ ʙʝʟʧʝʨʝʙʽʡʥʦʛʦ ʞʠʚʣʝʥʥʷ, ʩʝʨʚʝʨʠ, ʦʙʣʘʜʥʘʥʥʷ ʜʣʷ 

ʚʽʜʝʦʢʦʥʬʝʨʝʥʮ-ʟʚôʷʟʢʫ, ʭʤʘʨʥʽ ʪʝʭʥʦʣʦʛʽʾ, ʪʦʱʦ), ʱʦ 

ʟʘʙʝʟʧʝʯʫʶʪʴ ʨʦʟʨʦʙʣʝʥʥʷ ʽ ʚʠʢʦʨʠʩʪʘʥʥʷ ʚʝʙ-ʨʝʩʫʨʩʽʚ 

ʥʘʚʯʘʣʴʥʦʛʦ ʧʨʠʟʥʘʯʝʥʥʷ, ʫʧʨʘʚʣʽʥʥʷ ʦʩʚʽʪʥʽʤ ʧʨʦʮʝʩʦʤ ʪʘ 

ʥʝʦʙʭʽʜʥʽ ʚʠʜʠ ʥʘʚʯʘʣʴʥʦʾ ʚʟʘʻʤʦʜʽʾ ʤʽʞ ʩʫʙôʻʢʪʘʤʠ ʜʠʩʪʘʥʮʽʡʥʦʛʦ 

ʥʘʚʯʘʥʥʷ ʫ ʩʠʥʭʨʦʥʥʦʤʫ ʽ ʘʩʠʥʭʨʦʥʥʦʤʫ ʨʝʞʠʤʘʭ; 

¶ ʮʽʣʦʜʦʙʦʚʠʡ ʜʦʩʪʫʧ ʜʦ ʚʝʙ-ʨʝʩʫʨʩʽʚ ʽ ʚʝʙ-ʩʝʨʚʽʩʽʚ ʜʣʷ ʨʝʘʣʽʟʘʮʽʾ 

ʦʩʚʽʪʥʴʦʛʦ ʧʨʦʮʝʩʫ; 

¶ ʧʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ ʟʘʛʘʣʴʥʦʛʦ ʪʘ ʩʧʝʮʽʘʣʴʥʦʛʦ ʧʨʠʟʥʘʯʝʥʥʷ 

(ʫ ʪʦʤʫ ʯʠʩʣʽ ʜʣʷ ʦʩʽʙ ʟ ʦʩʦʙʣʠʚʠʤʠ ʧʦʪʨʝʙʘʤʠ), ʷʢʝ ʤʘʻ ʙʫʪʠ 

ʣʽʮʝʥʟʽʡʥʠʤ ʘʙʦ ʧʦʙʫʜʦʚʘʥʠʤ ʥʘ ʧʨʦʛʨʘʤʥʠʭ ʧʨʦʜʫʢʪʘʭ ʟ 

ʚʽʜʢʨʠʪʠʤʠ ʢʦʜʘʤʠ; 

ɺʝʙ-ʨʝʩʫʨʩʠ ʥʘʚʯʘʣʴʥʠʭ ʜʠʩʮʠʧʣʽʥ (ʧʨʦʛʨʘʤ), ʱʦ ʥʝʦʙʭʽʜʥʽ ʜʣʷ 

ʟʘʙʝʟʧʝʯʝʥʥʷ ʜʠʩʪʘʥʮʽʡʥʦʛʦ ʥʘʚʯʘʥʥʷ, ʤʦʞʫʪʴ ʤʽʩʪʠʪʠ: 

¶ ʤʝʪʦʜʠʯʥʽ ʨʝʢʦʤʝʥʜʘʮʽʾ ʱʦʜʦ ʾʭ ʚʠʢʦʨʠʩʪʘʥʥʷ, ʧʦʩʣʽʜʦʚʥʦʩʪʽ 

ʚʠʢʦʥʘʥʥʷ ʟʘʚʜʘʥʴ, ʦʩʦʙʣʠʚʦʩʪʝʡ ʢʦʥʪʨʦʣʶ ʪʦʱʦ; 

¶ ʜʦʢʫʤʝʥʪʠ ʧʣʘʥʫʚʘʥʥʷ ʦʩʚʽʪʥʴʦʛʦ ʧʨʦʮʝʩʫ (ʧʨʦʛʨʘʤʠ, ʥʘʚʯʘʣʴʥʦ-

ʪʝʤʘʪʠʯʥʽ ʧʣʘʥʠ, ʨʦʟʢʣʘʜʠ ʟʘʥʷʪʴ); 

¶ ʚʽʜʝʦ- ʪʘ ʘʫʜʽʦʟʘʧʠʩʠ ʣʝʢʮʽʡ, ʩʝʤʽʥʘʨʽʚ ʪʦʱʦ; 

¶ ʤʫʣʴʪʠʤʝʜʽʡʥʽ ʣʝʢʮʽʡʥʽ ʤʘʪʝʨʽʘʣʠ; 

¶ ʪʝʨʤʽʥʦʣʦʛʽʯʥʽ ʩʣʦʚʥʠʢʠ; 

¶ ʧʨʘʢʪʠʯʥʽ ʟʘʚʜʘʥʥʷ ʽʟ ʤʝʪʦʜʠʯʥʠʤʠ ʨʝʢʦʤʝʥʜʘʮʽʷʤʠ ʱʦʜʦ ʾʭ 

ʚʠʢʦʥʘʥʥʷ; 

¶ ʚʽʨʪʫʘʣʴʥʽ ʣʘʙʦʨʘʪʦʨʥʽ ʨʦʙʦʪʠ ʽʟ ʤʝʪʦʜʠʯʥʠʤʠ ʨʝʢʦʤʝʥʜʘʮʽʷʤʠ 

ʱʦʜʦ ʾʭ ʚʠʢʦʥʘʥʥʷ; 
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¶ ʚʽʨʪʫʘʣʴʥʽ ʪʨʝʥʘʞʝʨʠ ʽʟ ʤʝʪʦʜʠʯʥʠʤʠ ʨʝʢʦʤʝʥʜʘʮʽʷʤʠ ʱʦʜʦ ʾʭ 

ʚʠʢʦʨʠʩʪʘʥʥʷ; 

¶ ʧʘʢʝʪʠ ʪʝʩʪʦʚʠʭ ʟʘʚʜʘʥʴ ʜʣʷ ʧʨʦʚʝʜʝʥʥʷ ʢʦʥʪʨʦʣʴʥʠʭ ʟʘʭʦʜʽʚ, 

ʪʝʩʪʫʚʘʥʥʷ ʽʟ ʘʚʪʦʤʘʪʠʟʦʚʘʥʦʶ ʧʝʨʝʚʽʨʢʦʶ ʨʝʟʫʣʴʪʘʪʽʚ, ʪʝʩʪʫʚʘʥʥʷ 

ʽʟ ʧʝʨʝʚʽʨʢʦʶ ʚʠʢʣʘʜʘʯʝʤ; 

¶ ʜʽʣʦʚʽ ʽʛʨʠ ʽʟ ʤʝʪʦʜʠʯʥʠʤʠ ʨʝʢʦʤʝʥʜʘʮʽʷʤʠ ʱʦʜʦ ʾʭ ʚʠʢʦʨʠʩʪʘʥʥʷ; 

¶ ʝʣʝʢʪʨʦʥʥʽ ʙʽʙʣʽʦʪʝʢʠ ʯʠ ʧʦʩʠʣʘʥʥʷ ʥʘ ʥʠʭ; 

¶ ʙʽʙʣʽʦʛʨʘʬʽʾ; 

¶ ʜʠʩʪʘʥʮʽʡʥʠʡ ʢʫʨʩ, ʱʦ ʦʙôʻʜʥʫʻ ʟʘʟʥʘʯʝʥʽ ʚʠʱʝ ʚʝʙ-ʨʝʩʫʨʩʠ 

ʥʘʚʯʘʣʴʥʦʾ ʜʠʩʮʠʧʣʽʥʠ (ʧʨʦʛʨʘʤʠ) ʻʜʠʥʠʤ ʧʝʜʘʛʦʛʽʯʥʠʤ 

ʩʮʝʥʘʨʽʻʤ; 

¶ ʽʥʰʽ ʨʝʩʫʨʩʠ ʥʘʚʯʘʣʴʥʦʛʦ ʧʨʠʟʥʘʯʝʥʥʷ. 

ɼʣʷ ʟʘʙʝʟʧʝʯʝʥʥʷ ʜʠʩʪʘʥʮʽʡʥʦʛʦ ʥʘʚʯʘʥʥʷ ʫʯʥʽʚ, ʚʠʭʦʚʘʥʮʽʚ, 

ʩʪʫʜʝʥʪʽʚ, ʩʣʫʭʘʯʽʚ ʟʘʢʣʘʜ ʦʩʚʽʪʠ ʤʦʞʝ ʩʪʚʦʨʶʚʘʪʠ ʚʣʘʩʥʽ ʚʝʙ-ʨʝʩʫʨʩʠ ʘʙʦ 

ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʽʥʰʽ ʚʝʙ-ʨʝʩʫʨʩʠ, ʱʦ ʧʽʜʣʷʛʘʶʪʴ ʧʝʨʝʚʽʨʮʽ ʫ ʮʴʦʤʫ 

ʟʘʢʣʘʜʽ ʦʩʚʽʪʠ. 

ɿʤʽʰʘʥʝ ʥʘʚʯʘʥʥʷ. ɿʤʽʰʘʥʝ ʥʘʚʯʘʥʥʷ ï ʮʝ ʧʦʻʜʥʘʥʥʷ ʦʥʣʘʡʥ ʪʘ 

ʦʬʣʘʡʥ-ʥʘʚʯʘʥʥʷ ʫ ʦʜʠʥ ʣʘʥʮʶʞʦʢ, ʱʦ ʪʚʦʨʠʪʴ çʥʘʚʯʘʣʴʥʠʡ ʜʦʩʚʽʜè ʫʯʥʷ 

ʪʘ ʩʘʤʦʜʦʩʪʘʪʥʽʡ ʣʦʛʽʯʥʠʡ ʢʫʨʩ ʯʠ ʧʨʝʜʤʝʪ. ʇʨʠ ʟʤʽʰʘʥʦʤʫ ʥʘʚʯʘʥʥʽ 

ʽʥʩʪʨʫʢʮʽʾ/ʪʝʦʨʽʷ, ʷʢʫ ʫʯʝʥʴ ʦʧʨʘʮʴʦʚʫʻ ʦʥʣʘʡʥ (ʯʠ ʪʦ ʫ ʬʦʨʤʽ ʩʘʤʦʩʪʽʡʥʦʛʦ 

ʧʨʦʯʠʪʘʥʥʷ ʤʘʪʝʨʽʘʣʽʚ, ʯʠ ʧʨʠ ʧʝʨʝʛʣʷʜʽ ʜʝʤʦʥʩʪʨʘʮʽʡʥʠʭ ʚʽʜʝʦ, ʯʠ ʧʨʠ 

ʧʝʨʝʛʣʷʜʽ ʚʽʜʝʦʟʘʧʠʩʫ ʣʝʢʮʽʾ ʚʯʠʪʝʣʷ, ʯʠ ʫ ʬʦʨʤʽ ʛʨʠ), ʟʥʘʭʦʜʷʪʴ ʩʚʦʻ 

ʟʘʩʪʦʩʫʚʘʥʥʷ ʦʬʣʘʡʥ (ʪʦʙʪʦ ʫ ʧʨʠʤʽʱʝʥʥʽ ʟʘʢʣʘʜʫ ʦʩʚʽʪʠ ʧʽʜ ʯʘʩ ʟʘʥʷʪʴ). 

ɺʩʽ ʘʢʪʠʚʥʦʩʪʽ ʪʘ ʟʘʥʷʪʪʷ, ʱʦ ʚʽʜʙʫʚʘʶʪʴʩʷ ʚ ʟʘʢʣʘʜʽ ʦʩʚʽʪʠ ʤʘʶʪʴ 

ʧʦʻʜʥʫʚʘʪʠʩʴ ʪʘ ʥʘ ʧʨʘʢʪʠʮʽ ʟʘʢʨʽʧʣʷʪʠ ʟʥʘʥʥʷ, ʟʜʦʙʫʪʽ ʫʯʥʝʤ ʧʨʠ 

ʩʘʤʦʩʪʽʡʥʽʡ ʨʦʙʦʪʽ ʦʥʣʘʡʥ. 

ɺʽʜʰʪʦʚʭʫʶʯʠʩʴ ʚʽʜ ʧʨʦʙʣʝʤʠ, ʷʢʫ ʟʘʢʣʘʜ ʦʩʚʽʪʠ ʭʦʯʝ ʚʠʨʽʰʠʪʠ 

ʚʧʨʦʚʘʜʞʫʶʯʠ ʟʤʽʰʘʥʝ ʥʘʚʯʘʥʥʷ ʧʦʪʨʽʙʥʦ ʧʽʜʽʙʨʘʪʠ ʤʦʜʝʣʴ ʥʘʚʯʘʥʥʷ, ʷʢʘ 

ʜʣʷ ʮʴʦʛʦ ʥʘʡʢʨʘʱʝ ʧʽʜʭʦʜʠʪʠʤʝ. 
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ʄʦʜʝʣʽ ʟʤʽʰʘʥʦʛʦ ʥʘʚʯʘʥʥʷ32: 

ʈʦʪʘʮʽʡʥʽ ʤʦʜʝʣʽ ï ʮʝ ʦʨʛʘʥʽʟʘʮʽʷ ʢʫʨʩʫ ʯʠ ʧʨʝʜʤʝʪʫ, ʪʘʢʠʤ ʯʠʥʦʤ, 

ʱʦ ʫʯʥʽ/ ʩʪʫʜʝʥʪʠ ʧʝʨʝʭʦʜʷʪʴ 

ʤʽʞ ʨʽʟʥʠʤʠ ʬʦʨʤʘʪʘʤʠ 

ʥʘʚʯʘʥʥʷ ʟʘ ʬʽʢʩʦʚʘʥʠʤ 

ʨʦʟʢʣʘʜʦʤ ʘʙʦ ʥʘ ʨʦʟʩʫʜ 

ʧʝʜʘʛʦʛʘ, ʧʨʠʥʘʡʤʥʽ ʦʜʥʠʤ ʟ 

ʪʘʢʠʭ ʬʦʨʤʘʪʽʚ ʻ ʥʘʚʯʘʥʥʷ ʚ 

ʨʝʞʠʤʽ ʦʥʣʘʡʥ. ɯʥʰʽ ʤʦʞʣʠʚʽ 

ʬʦʨʤʘʪʠ ï ʮʝ ʨʦʙʦʪʘ ʫ ʥʝʚʝʣʠʢʠʭ 

ʧʨʦʝʢʪʥʠʭ ʢʦʤʘʥʜʘʭ, ʪʝʦʨʝʪʠʯʥʽ 

ʚʠʢʣʘʜʠ (ʣʝʢʮʽʾ) ʚʽʜ ʧʝʜʘʛʦʛʘ (ʷʢ ʜʣʷ ʮʽʣʦʾ ʛʨʫʧʠ ʪʘʢ ʽ ʜʣʷ ʧʨʦʝʢʪʥʠʭ 

ʢʦʤʘʥʜ), ʛʨʫʧʦʚʽ ʧʨʦʝʢʪʠ, ʽʥʜʠʚʽʜʫʘʣʴʥʽ ʢʦʥʩʫʣʴʪʘʮʽʾ ʚʽʜ ʧʝʜʘʛʦʛʘ, 

ʧʠʩʴʤʦʚʽ ʟʘʚʜʘʥʥʷ. ʉʪʫʜʝʥʪʠ ʥʘʚʯʘʶʪʴʩʷ ʚ ʦʩʥʦʚʥʦʤʫ ʚ ʩʪʽʥʘʭ ʟʘʢʣʘʜʫ 

ʦʩʚʽʪʠ, ʘʣʝ ʪʘʢʦʞ ʚʠʢʦʥʫʶʪʴ ʧʝʚʥʽ ʜʦʤʘʰʥʽ ʟʘʚʜʘʥʥʷ. 

ɻʥʫʯʢʘ ʤʦʜʝʣʴ ï ʢʫʨʩ ʘʙʦ 

ʧʨʝʜʤʝʪ, ʚ ʷʢʦʤʫ ʦʥʣʘʡʥ-

ʩʢʣʘʜʦʚʘ ʻ ʦʩʥʦʚʦʶ ʥʘʚʯʘʥʥʷ 

ʫʯʥʽʚ, ʥʘʚʽʪʴ ʷʢʱʦ ʧʝʚʥʘ 

ʜʽʷʣʴʥʽʩʪʴ ʽ ʚʽʜʙʫʚʘʻʪʴʩʷ ʦʬʣʘʡʥ. 

ʋʯʥʽ ʧʨʘʮʶʶʪʴ ʟʘ 

ʽʥʜʠʚʽʜʫʘʣʴʥʠʤ, ʛʥʫʯʢʠʤ 

ʛʨʘʬʽʢʦʤ, ʷʢʠʡ ʚʢʣʶʯʘʻ ʨʽʟʥʽ 

ʬʦʨʤʘʪʠ ʥʘʚʯʘʥʥʷ. ʇʝʜʘʛʦʛ ʻ 

ʜʦʩʪʫʧʥʠʡ ʜʣʷ ʙʫʜʴ-ʷʢʠʭ 

ʢʦʥʩʫʣʴʪʘʮʽʡ. ʇʝʜʘʛʦʛ ʛʦʪʦʚʠʡ ʥʘʜʘʚʘʪʠ ʧʽʜʪʨʠʤʢʫ ʟʘ ʥʝʦʙʭʽʜʥʦʩʪʽ ʯʝʨʝʟ 

ʪʘʢʽ ʟʘʭʦʜʠ, ʷʢ ʨʦʙʦʪʘ ʚ ʤʘʣʠʭ ʛʨʫʧʘʭ ʥʘʚʯʘʥʥʷ, ʛʨʫʧʦʚʽ ʧʨʦʝʢʪʠ, ʘ ʪʘʢʦʞ 

ʽʥʜʠʚʽʜʫʘʣʴʥʝ ʢʦʥʩʫʣʴʪʫʚʘʥʥʷ. ɯʩʥʫʶʪʴ ʧʨʠʢʣʘʜʠ ʨʝʘʣʽʟʦʚʘʥʠʭ ʛʥʫʯʢʠʭ 

ʤʦʜʝʣʝʡ, ʫ ʷʢʠʡ ʧʝʜʘʛʦʛ ʥʘʜʘʻ ʙʽʣʴʰʝ ʘʙʦ ʤʝʥʰʝ ʧʽʜʪʨʠʤʢʠ. ʎʝ 

ʩʧʽʚʚʽʜʥʦʰʝʥʥʷ ʧʦʪʨʽʙʥʦ ʧʽʜʣʘʰʪʦʚʫʚʘʪʠ ʧʽʜ ʢʦʥʢʨʝʪʥʠʡ ʟʘʢʣʘʜ ʦʩʚʽʪʠ ʪʘ 

ʮʽʣʴ ʚʧʨʦʚʘʜʞʝʥʥʷ ʟʤʽʰʘʥʦʛʦ ʥʘʚʯʘʥʥʷ. 

 
32 https://sites.google.com/a/lyceum2.cv.ua/metodicnij-navigator/metodicni-materiali/zmisane-navcanna 
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ʄʦʜʝʣʴ ʩʘʤʦʩʪʽʡʥʦʛʦ ʟʤʽʰʫʚʘʥʥʷ (A La Carte Model) ï ʩʪʫʜʝʥʪ 

ʧʨʦʭʦʜʠʪʴ ʢʫʨʩ ʧʦʚʥʽʩʪʶ ʦʥʣʘʡʥ, ʪʘ ʚʽʜʚʽʜʫʻ ʥʘʚʯʘʣʴʥʽ ʟʘʭʦʜʠ ʫ ʟʘʢʣʘʜʽ 

ʦʩʚʽʪʠ. ʇʝʜʘʛʦʛ ʫ ʮʽʡ ʤʦʜʝʣʽ ʻ ʦʥʣʘʡʥ-ʫʯʠʪʝʣʝʤ. ʉʪʫʜʝʥʪʠ ʤʦʞʫʪʴ ʧʨʦʡʪʠ 

ʦʥʣʘʡʥ-ʢʫʨʩ ʘʙʦ ʥʘ ʪʝʨʠʪʦʨʽʾ 

ʟʘʢʣʘʜʫ ʦʩʚʽʪʠ (ʷʢʱʦ ʜʦʟʚʦʣʷʻ 

ʦʙʣʘʜʥʘʥʥʷ ʪʘ ʢʽʤʥʘʪʠ) ʘʙʦ 

ʚʜʦʤʘ. ʄʦʜʝʣʴ ʥʝ ʤʦʞʝ ʙʫʪʠ 

ʟʘʩʪʦʩʦʚʘʥʘ ʜʣʷ ʚʩʽʭ ʧʨʝʜʤʝʪʽʚ, 

ʘʜʞʝ ʢʫʨʩʠ ʦʥʣʘʡʥ ʤʘʶʪʴ 

ʢʦʤʙʽʥʫʚʘʪʠʩʴ ʟ ʪʘʢʠʤʠ, ʱʦ 

ʧʨʦʭʦʜʷʪʴ ʫ ʟʘʢʣʘʜʽ ʦʩʚʽʪʠ ʚ 

ʛʨʫʧʽ ʪʘ ʟ ʧʝʜʘʛʦʛʦʤ (ʩʦʮʽʘʣʴʥʠʡ ʘʩʧʝʢʪ ʥʘʚʯʘʥʥʷ). 

ʄʦʜʝʣʴ ʟʙʘʛʘʯʝʥʦʛʦ ʚʽʨʪʫʘʣʴʥʦʛʦ ʥʘʚʯʘʥʥʷ ï ʢʫʨʩ ʯʠ ʧʨʝʜʤʝʪ, ʚ ʷʢʦʤʫ 

ʩʪʫʜʝʥʪʠ ʟʦʙʦʚôʷʟʘʥʽ ʧʨʦʭʦʜʠʪʠ ʯʘʩʪʠʥʫ ʥʘʚʯʘʥʥʷ ʟʽ ʩʚʦʾʤ ʧʝʜʘʛʦʛʦʤ 

ʦʬʣʘʡʥ (ʪʝʪ-ʘ-ʪʝʪ), ʘ ʧʦʪʽʤ ʟʘʚʝʨʰʫʚʘʪʠ ʽʥʜʠʚʽʜʫʘʣʴʥʽ ʟʘʚʜʘʥʥʷ ʩʘʤʦʩʪʽʡʥʦ. 

ʆʥʣʘʡʥ ʥʘʚʯʘʥʥʷ ʻ ʦʩʥʦʚʦʶ ʥʘʚʯʘʥʥʷ ʩʪʫʜʝʥʪʽʚ, ʦʩʦʙʣʠʚʦ, ʢʦʣʠ ʩʪʫʜʝʥʪʠ 

ʟʥʘʭʦʜʷʪʴʩʷ ʚʽʜʜʘʣʝʥʦ ʚʽʜ ʧʨʠʤʽʱʝʥʥʷ ʟʘʢʣʘʜʫ ʦʩʚʽʪʠ. ʇʝʜʘʛʦʛʠ, ʷʢ 

ʧʨʘʚʠʣʦ, ʧʨʘʮʶʶʪʴ ʷʢ ʦʥʣʘʡʥ 

ʪʘʢ ʽ ʦʬʣʘʡʥ. ɹʘʛʘʪʦ ʤʦʜʝʣʝʡ 

ʟʙʘʛʘʯʝʥʦʛʦ ʚʽʨʪʫʘʣʴʥʦʛʦ 

ʥʘʚʯʘʥʥʷ ʨʦʟʧʦʯʠʥʘʣʠʩʷ ʷʢ 

ʦʢʨʝʤʽ ʦʥʣʘʡʥ-ʢʫʨʩʠ, ʘ ʧʦʪʽʤ 

ʜʦʧʦʚʥʠʣʠʩʷ ʟʤʽʰʘʥʦʶ 

ʧʨʦʛʨʘʤʦʶ ʥʘʚʯʘʥʥʷ, ʱʦʙ 

ʥʘʜʘʪʠ ʩʪʫʜʝʥʪʘʤ ʩʦʮʽʘʣʴʥʠʡ 

ʜʦʩʚʽʜ ʚʽʜʚʽʜʫʚʘʥʥʷ ʟʘʢʣʘʜʫ ʦʩʚʽʪʠ. ʄʦʜʝʣʴ ʟʙʘʛʘʯʝʥʦʛʦ ʚʽʨʪʫʘʣʴʥʦʛʦ 

ʥʘʚʯʘʥʥʷ ʚʽʜʨʽʟʥʷʻʪʴʩʷ ʚʽʜ çʧʝʨʝʚʝʨʥʫʪʦʛʦè ʢʣʘʩʫ, ʪʠʤ ʱʦ ʫ ʧʝʨʰʦʤʫ 

ʚʠʧʘʜʢʫ, ʩʪʫʜʝʥʪʠ ʨʽʜʢʦ ʟʫʩʪʨʽʯʘʶʪʴʩʷ ʚʽʯ-ʥʘ-ʚʽʯ ʟʽ ʩʚʦʾʤʠ ʧʝʜʘʛʦʛʘʤʠ. ɺʽʥ 

ʚʽʜʨʽʟʥʷʻʪʴʩʷ ʚʽʜ ʢʫʨʩʫ, ʱʦ ʧʨʦʭʦʜʠʪʴ ʧʦʚʥʽʩʪʶ ʦʥʣʘʡʥ, ʜʝ ʫʯʝʥʴ ʟʘ 

ʙʘʞʘʥʥʷʤ ʟʚʝʨʪʘʻʪʴʩʷ ʧʦ ʢʦʥʩʫʣʴʪʘʮʽʶ ʜʦ ʧʝʜʘʛʦʛʘ; ʫ ʚʠʧʘʜʢʫ ʟʙʘʛʘʯʝʥʦʛʦ 

ʚʽʨʪʫʘʣʴʥʦʛʦ ʥʘʚʯʘʥʥʷ ʫʯʝʥʴ ʟʦʙʦʚôʷʟʘʥʠʡ ʧʨʦʭʦʜʠʪʠ ʦʢʨʝʤʽ ʟʘʥʷʪʪʷ ʟ 

ʧʝʜʘʛʦʛʦʤ ʪʘ ʦʪʨʠʤʫʚʘʪʠ ʢʦʥʩʫʣʴʪʘʮʽʾ. 
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ɽʣʝʢʪʨʦʥʥʽ ʦʩʚʽʪʥʽ ʧʣʘʪʬʦʨʤʠ (ʝ-ʧʣʘʪʬʦʨʤʠ). ʗʢ ʜʠʩʪʘʥʮʽʡʥʝ, ʪʘʢ 

ʽ ʟʤʽʰʘʥʝ ʥʘʚʯʘʥʥʷ ʟʜʽʡʩʥʶʻʪʴʩʷ ʟ ʚʠʢʦʨʠʩʪʘʥʥʷ ʝʣʝʢʪʨʦʥʥʠʭ ʦʩʚʽʪʥʽʭ 

ʧʣʘʪʬʦʨʤ (ʝ-ʧʣʘʪʬʦʨʤ)33. 

ɽ-ʧʣʘʪʬʦʨʤʠ ʤʘʶʪʴ ʩʝʨʚʽʩʥʦ-ʦʨʽʻʥʪʦʚʘʥʫ ʘʨʭʽʪʝʢʪʫʨʫ ʪʘ ʩʢʣʘʜʘʶʪʴʩʷ 

ʟ ʬʫʥʢʮʽʦʥʘʣʴʥʠʭ ʤʦʜʫʣʽʚ. ʂʽʣʴʢʽʩʪʴ ʬʫʥʢʮʽʦʥʘʣʴʥʠʭ ʤʦʜʫʣʽʚ, ʾʭ 

ʪʝʤʘʪʠʯʥʠʡ ʥʘʧʨʷʤʦʢ ʪʘ ʬʫʥʢʮʽʦʥʘʣ ʚʠʟʥʘʯʘʻʪʴʩʷ ʨʦʟʨʦʙʥʠʢʦʤ ʝ-

ʧʣʘʪʬʦʨʤʠ ʪʘ ʦʩʦʙʣʠʚʦʩʪʷʤʠ ʾʾ ʬʫʥʢʮʽʦʥʫʚʘʥʥʷ. 

ɽ-ʧʣʘʪʬʦʨʤʘ ʧʦʚʠʥʥʘ ʤʽʩʪʠʪʠ ʩʧʝʮʽʘʣʴʥʠʡ ʽʥʬʦʨʤʘʮʽʡʥʠʡ ʨʝʩʫʨʩ ʫ 

ʤʝʨʝʞʽ ɯʥʪʝʨʥʝʪ, ʥʘ ʷʢʦʤʫ ʚ ʧʦʚʥʦʤʫ ʦʙʩʷʟʽ ʨʦʟʤʽʱʫʶʪʴʩʷ ʝʣʝʢʪʨʦʥʥʽ 

ʦʩʚʽʪʥʽ ʨʝʩʫʨʩʠ,  ʟʘʙʝʟʧʝʯʫʻ ʜʦʩʪʫʧ ʢʦʨʠʩʪʫʚʘʯʽʚ ʜʦ ʽʥʬʦʨʤʘʮʽʾ, ʱʦ ʚ ʥʽʡ 

ʤʽʩʪʠʪʴʩʷ. 

ɽ-ʧʣʘʪʬʦʨʤʠ ʧʦʚʠʥʥʽ ʙʫʪʠ ʜʦʩʪʫʧʥʽ ʢʦʨʠʩʪʫʚʘʯʘʤ ʥʝʟʘʣʝʞʥʦ ʚʽʜ ʚʠʜʫ 

ʙʨʘʫʟʝʨʘ, ʱʦ ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ (ʽʟ ʟʘʩʪʦʩʫʚʘʥʥʷʤ ʧʨʠʥʮʠʧʫ ʪʝʭʥʦʣʦʛʽʯʥʦʾ 

ʥʝʡʪʨʘʣʴʥʦʩʪʽ). 

ʆʩʥʦʚʥʠʤʠ ʮʽʣʷʤʠ ʩʪʚʦʨʝʥʥʷ ʝ-ʧʣʘʪʬʦʨʤʠ ʻ: 

¶ ʪʝʭʥʦʣʦʛʽʯʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ ʦʩʚʽʪʥʴʦʛʦ ʧʨʦʮʝʩʫ;  

¶ ʟʘʙʝʟʧʝʯʝʥʥʷ ʫʯʘʩʥʠʢʽʚ ʦʩʚʽʪʥʴʦʛʦ ʧʨʦʮʝʩʫ ʩʫʯʘʩʥʠʤʠ ʝʣʝʢʪʨʦʥʥʠʤʠ 

ʦʩʚʽʪʥʽʤʠ ʨʝʩʫʨʩʘʤʠ (ɽʆʈ) ʽ ʩʝʨʚʽʩʘʤʠ; 

¶ ʩʪʚʦʨʝʥʥʷ ʩʧʨʠʷʪʣʠʚʦʛʦ 

ʩʝʨʝʜʦʚʠʱʘ ʜʣʷ ʨʦʟʨʦʙʢʠ 

ʦʩʚʽʪʥʴʦʛʦ ʢʦʥʪʝʥʪʫ; 

¶ ʨʦʟʚʠʪʦʢ ʝʣʝʢʪʨʦʥʥʦʛʦ 

ʥʘʚʯʘʥʥʷ ʽ ʬʦʨʤʫʚʘʥʥʷ 

ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ 

ʫʯʘʩʥʠʢʽʚ ʦʩʚʽʪʥʴʦʛʦ ʧʨʦʮʝʩʫ. 

ɿʘ ʜʦʧʦʤʦʛʦʶ ʝ-ʧʣʘʪʬʦʨʤʠ 

ʟʜʽʡʩʥʶʻʪʴʩʷ ʘʚʪʝʥʪʠʬʽʢʘʮʽʷ ï ʝʣʝʢʪʨʦʥʥʘ ʧʨʦʮʝʜʫʨʘ, ʷʢʘ ʜʘʻ ʟʤʦʛʫ 

ʧʽʜʪʚʝʨʜʠʪʠ ʝʣʝʢʪʨʦʥʥʫ ʽʜʝʥʪʠʬʽʢʘʮʽʶ ʬʽʟʠʯʥʦʾ, ʶʨʠʜʠʯʥʦʾ ʦʩʦʙʠ, 

ʽʥʬʦʨʤʘʮʽʡʥʦʾ ʘʙʦ ʽʥʬʦʨʤʘʮʽʡʥʦ-ʪʝʣʝʢʦʤʫʥʽʢʘʮʽʡʥʦʾ ʩʠʩʪʝʤʠ ʪʘ/ʘʙʦ 

ʧʦʭʦʜʞʝʥʥʷ ʪʘ ʮʽʣʽʩʥʽʩʪʴ ʝʣʝʢʪʨʦʥʥʠʭ ʜʘʥʠʭ. 

ʂʦʞʥʠʡ ʫʯʘʩʥʠʢ ʦʩʚʽʪʥʴʦʛʦ ʧʨʦʮʝʩʫ ʤʘʻ ʚʣʘʩʥʠʡ ʝʣʝʢʪʨʦʥʥʠʡ 

 
33 https://mon.gov.ua/ua/npa/pro-zatverdzhennya-poryadku-napovnennya-vebplatformi-distancijnog-navchannya-

vseukrayinska-shkola-onlajn-osvitnimi-materialami 
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ʢʘʙʽʥʝʪ ï ʢʦʨʠʩʪʫʚʘʮʴʢʠʡ ʽʥʪʝʨʬʝʡʩ ʝ-ʧʣʘʪʬʦʨʤʠ, ʟʘ ʜʦʧʦʤʦʛʦʶ ʷʢʦʛʦ 

ʨʝʘʣʽʟʫʻʪʴʩʷ ʤʦʞʣʠʚʽʩʪʴ ʜʦʩʪʫʧʫ ʢʦʨʠʩʪʫʚʘʯʽʚ ʜʦ ʽʥʬʦʨʤʘʮʽʡʥʦʛʦ 

ʥʘʧʦʚʥʝʥʥʷ ʝ-ʧʣʘʪʬʦʨʤʠ ʪʘ ʽʥʪʝʨʘʢʪʠʚʥʦʾ ʚʟʘʻʤʦʜʽʾ ʟ ʽʥʰʠʤʠ 

ʢʦʨʠʩʪʫʚʘʯʘʤʠ ʝ-ʧʣʘʪʬʦʨʤʠ ʪʘ ɸʜʤʽʥʽʩʪʨʘʪʦʨʦʤ. 

ʂʦʨʠʩʪʫʚʘʯʽ ʝ-ʧʣʘʪʬʦʨʤ:  

¶ ʩʫʙôʻʢʪ ʦʩʚʽʪʥʴʦʾ ʜʽʷʣʴʥʦʩʪʽ (ʚʣʘʩʥʠʢ ʝ-ʧʣʘʪʬʦʨʤʠ); 

¶ ʫʯʘʩʥʠʢʠ ʦʩʚʽʪʥʴʦʛʦ ʧʨʦʮʝʩʫ;  

¶ ʨʦʟʨʦʙʥʠʢʠ ʝʣʝʢʪʨʦʥʥʠʭ ʦʩʚʽʪʥʽʭ ʨʝʩʫʨʩʽʚ;  

¶ ʩʪʝʡʢʭʦʣʜʝʨʠ; 

¶ ʝʢʩʧʝʨʪʠ; 

¶ ʽʥʰʽ ʟʘʽʥʪʝʨʝʩʦʚʘʥʽ ʦʩʦʙʠ. 

ʌʫʥʢʮʽʦʥʘʣʴʥʠʡ ʤʦʜʫʣʴ ʝ-ʧʣʘʪʬʦʨʤʠ ï ʩʢʣʘʜʦʚʘ ʯʘʩʪʠʥʘ ʝ-

ʧʣʘʪʬʦʨʤʠ, ʱʦ ʨʝʘʣʽʟʫʻ ʦʢʨʝʤʠʡ ʬʫʥʢʮʽʦʥʘʣ, ʚʠʟʥʘʯʝʥʠʡ ʚʣʘʩʥʠʢʦʤ. 

ʌʫʥʢʮʽʦʥʘʣʴʥʠʡ ʤʦʜʫʣʴ ʝ-ʧʣʘʪʬʦʨʤʠ ʤʦʞʝ ʧʨʘʮʶʚʘʪʠ ʷʢ ʥʝʟʘʣʝʞʥʦ, ʪʘʢ ʽ 

ʨʘʟʦʤ ʽʟ ʽʥʰʠʤʠ ʬʫʥʢʮʽʦʥʘʣʴʥʠʤʠ ʤʦʜʫʣʷʤʠ ʝ-ʧʣʘʪʬʦʨʤʠ, ʩʪʚʦʨʶʶʯʠ 

ʻʜʠʥʫ ʮʠʬʨʦʚʫ ʝʢʦʩʠʩʪʝʤʫ.  

ɸʜʤʽʥʽʩʪʨʘʪʦʨ ʝ-ʧʣʘʪʬʦʨʤʠ ʟʘʙʝʟʧʝʯʫ:̒ 

¶ ʘʜʤʽʥʽʩʪʨʫʚʘʥʥʷ ʪʘ ʧʽʜʪʨʠʤʢʫ ʬʫʥʢʮʽʦʥʫʚʘʥʥʷ ʝ-ʧʣʘʪʬʦʨʤʠ; 

¶ ʙʝʟʧʝʨʝʙʽʡʥʫ ʨʦʙʦʪʫ ʝ-ʧʣʘʪʬʦʨʤʠ; 

¶ ʙʝʟʧʝʨʝʙʽʡʥʠʡ ʜʦʩʪʫʧ ʢʦʨʠʩʪʫʚʘʯʽʚ ʜʦ ʝ-ʧʣʘʪʬʦʨʤʠ; 

¶ ʟʙʝʨʝʞʝʥʥʷ ʪʘ ʟʘʭʠʩʪ ʽʥʬʦʨʤʘʮʽʾ, ʨʦʟʤʽʱʝʥʦʾ ʥʘ ʝ-ʧʣʘʪʬʦʨʤʽ; 

¶ ʟʘʭʠʩʪ ʧʝʨʩʦʥʘʣʴʥʠʭ ʜʘʥʠʭ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʟʘʢʦʥʦʜʘʚʩʪʚʘ. 

ʆʩʥʦʚʥʝ ʬʫʥʢʮʽʦʥʘʣʴʥʝ ʧʨʠʟʥʘʯʝʥʥʷ ʝ-ʧʣʘʪʬʦʨʤ. ʌʫʥʢʮʽʦʥʘʣ ʝ-

ʧʣʘʪʬʦʨʤ ʧʦʚʠʥʝʥ ʟʘʙʝʟʧʝʯʫʚʘʪʠ: 

¶ ʝʣʝʢʪʨʦʥʥʫ ʚʟʘʻʤʦʜʽʶ ʢʦʨʠʩʪʫʚʘʯʽʚ;  

¶ ʤʦʞʣʠʚʽʩʪʴ ʚʟʘʻʤʦʜʽʾ ʟ ʽʥʬʦʨʤʘʮʽʡʥʠʤʠ ʨʝʩʫʨʩʘʤʠ; 

¶ ʚʽʜʙʽʨ, ʥʘʢʦʧʠʯʝʥʥʷ, ʟʙʝʨʽʛʘʥʥʷ, ʩʠʩʪʝʤʘʪʠʟʘʮʽʶ, ʨʦʟʤʽʱʝʥʥʷ, 

ʧʦʰʠʨʝʥʥʷ ʝʣʝʢʪʨʦʥʥʠʭ ʦʩʚʽʪʥʽʭ ʨʝʩʫʨʩʽʚ;  

¶ ʤʦʞʣʠʚʽʩʪʴ ʬʦʨʤʫʚʘʥʥʷ ʽ ʨʝʘʣʽʟʘʮʽʾ ʫʯʘʩʥʠʢʘʤʠ ʦʩʚʽʪʥʴʦʛʦ 

ʧʨʦʮʝʩʫ ʽʥʜʠʚʽʜʫʘʣʴʥʦʾ ʦʩʚʽʪʥʴʦʾ ʪʨʘʻʢʪʦʨʽʾ; 

¶ ʦʮʽʥʶʚʘʥʥʷ ʚʽʜʧʦʚʽʜʥʦʩʪʽ ʨʝʟʫʣʴʪʘʪʽʚ ʥʘʚʯʘʥʥʷ ʟʜʦʙʫʚʘʯʽʚ 

ʦʩʚʽʪʠ ʦʙʦʚôʷʟʢʦʚʠʤ ʨʝʟʫʣʴʪʘʪʘʤ ʥʘʚʯʘʥʥʷ, ʚʠʟʥʘʯʝʥʠʤ 



 

2.2. ɺʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ 

ʚ ʦʩʚʽʪʥʴʦʤʫ ʧʨʦʮʝʩʽ ʟʘʢʣʘʜʫ ʦʩʚʽʪʠ ʩʠʩʪʝʤʽ 

ʧʽʜʚʠʱʝʥʥʷ ʢʚʘʣʽʬʽʢʘʮʽʾ 
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ʚʽʜʧʦʚʽʜʥʠʤ ʩʪʘʥʜʘʨʪʦʤ ʦʩʚʽʪʠ ʪʘ/ʘʙʦ ʦʩʚʽʪʥʴʦʶ ʯʠ ʥʘʚʯʘʣʴʥʦʶ 

ʧʨʦʛʨʘʤʦʶ; 

¶ ʨʦʟʤʝʞʫʚʘʥʥʷ ʜʦʩʪʫʧʫ ʜʦ ʝʣʝʢʪʨʦʥʥʠʭ ʦʩʚʽʪʥʽʭ ʨʝʩʫʨʩʽʚ ʽ 

ʩʝʨʚʽʩʽʚ ʝ-ʧʣʘʪʬʦʨʤʠ  ʚ ʟʘʣʝʞʥʦʩʪʽ ʚʽʜ ʢʘʪʝʛʦʨʽʾ ʾʾ ʢʦʨʠʩʪʫʚʘʯʽʚ; 

¶ ʥʘʜʘʥʥʷ ʚʽʜʛʫʢʽʚ ʧʨʦ ʝʣʝʢʪʨʦʥʥʽ ʦʩʚʽʪʥʽ ʨʝʩʫʨʩʠ ʽ ʩʝʨʚʽʩʠ ʝ-

ʧʣʘʪʬʦʨʤʠ; 

¶ ʤʦʞʣʠʚʽʩʪʴ ʩʪʚʦʨʝʥʥʷ, ʚʝʜʝʥʥʷ ʪʘ ʚʠʢʦʨʠʩʪʘʥʥʷ ʨʝʻʩʪʨʽʚ, ʙʘʟ 

ʜʘʥʠʭ; 

¶ ʧʦʰʫʢ ʪʘ ʩʠʩʪʝʤʘʪʠʟʘʮʽʶ ʚʽʜʦʙʨʘʞʝʥʥʷ ʽʥʬʦʨʤʘʮʽʾ ʟʘ 

ʢʣʶʯʦʚʠʤʠ ʩʣʦʚʘʤʠ, ʢʘʪʝʛʦʨʽʷʤʠ ʪʘ ʽʥʰʠʤʠ ʢʨʠʪʝʨʽʷʤʠ; 

¶ ʚʽʜʧʦʚʽʜʥʽʩʪʴ ʚʠʤʦʛʘʤ ʱʦʜʦ ʽʥʢʣʶʟʠʚʥʦʛʦ ʦʩʚʽʪʥʴʦʛʦ 

ʩʝʨʝʜʦʚʠʱʘ, ʪʦʱʦ 

ɯʥʬʦʨʤʘʮʽʡʥʝ ʥʘʧʦʚʥʝʥʥʷ ʝ-ʧʣʘʪʬʦʨʤ. ʅʘ ʝ-ʧʣʘʪʬʦʨʤʘʭ 

ʨʦʟʤʽʱʫʶʪʴʩʷ: ʝʣʝʢʪʨʦʥʥʽ ʦʩʚʽʪʥʽ ʨʝʩʫʨʩʠ; ʨʝʻʩʪʨʠ, ʙʘʟʠ ʜʘʥʠʭ ʧʝʜʘʛʦʛʽʚ, 

ʫʯʥʽʚ (ʩʪʫʜʝʥʪʽʚ), ʜʠʧʣʦʤʽʚ, ʩʚʽʜʦʮʪʚ, ʪʦʱʦ; ʥʦʨʤʘʪʠʚʥʦ-ʧʨʘʚʦʚʽ ʘʢʪʠ ʟ 

ʧʠʪʘʥʴ ʬʫʥʢʮʽʦʥʫʚʘʥʥʷ ʝ-ʧʣʘʪʬʦʨʤʠ ʪʘ ʥʘʜʘʥʥʷ ʦʩʚʽʪʥʽʭ ʧʦʩʣʫʛ; ʜʝʨʞʘʚʥʽ 

ʦʩʚʽʪʥʽ ʩʪʘʥʜʘʨʪʠ, ʦʩʚʽʪʥʽ ʪʘ ʥʘʚʯʘʣʴʥʽ ʧʨʦʛʨʘʤʠ, ʤʝʪʦʜʠʯʥʽ ʤʘʪʝʨʽʘʣʠ 

ʪʦʱʦ;  ʧʦʩʠʣʘʥʥʷ ʥʘ ʚʝʙ-ʨʝʩʫʨʩʠ ʦʩʚʽʪʥʴʦʛʦ ʩʧʨʷʤʫʚʘʥʥʷ.  

ɯʥʬʦʨʤʘʮʽʡʥʝ ʥʘʧʦʚʥʝʥʥʷ ʝ-

ʧʣʘʪʬʦʨʤ ʧʦʚʠʥʥʦ ʙʫʪʠ 

ʩʪʨʫʢʪʫʨʦʚʘʥʝ ʟ ʫʨʘʭʫʚʘʥʥʷʤ 

ʩʢʣʘʜʦʚʠʭ ʦʩʚʽʪʥʴʦʛʦ ʧʨʦʮʝʩʫ ʪʘ 

ʢʘʪʝʛʦʨʽʡ ʾʾ ʢʦʨʠʩʪʫʚʘʯʽʚ. 

ʅʘʧʦʚʥʝʥʥʷ ʝ-ʧʣʘʪʬʦʨʤ 

ʟʜʽʡʩʥʶʻʪʴʩʷ ʟ ʜʦʪʨʠʤʘʥʥʷʤ 

ʚʠʤʦʛ ɿʘʢʦʥʫ ʋʢʨʘʾʥʠ çʇʨʦ 

ʦʩʚʽʪʫè, ʽʥʰʠʭ ʩʧʝʮʽʘʣʴʥʠʭ 

ʟʘʢʦʥʽʚ ʫ ʩʬʝʨʽ ʦʩʚʽʪʠ, ʟʘʢʦʥʽʚ 

ʋʢʨʘʾʥʠ çʇʨʦ ʽʥʬʦʨʤʘʮʽʶè, çʇʨʦ ʟʘʩʘʜʠ ʜʝʨʞʘʚʥʦʾ ʤʦʚʥʦʾ ʧʦʣʽʪʠʢʠè, çʇʨʦ 

ʘʚʪʦʨʩʴʢʝ ʧʨʘʚʦ ʽ ʩʫʤʽʞʥʽ ʧʨʘʚʘè, ʽʥʰʠʭ ʥʦʨʤʘʪʠʚʥʦ-ʧʨʘʚʦʚʠʭ ʘʢʪʽʚ. 

ʇʨʘʚʘ ʪʘ ʦʙʦʚôʷʟʢʠ ʢʦʨʠʩʪʫʚʘʯʽʚ ʝ-ʧʣʘʪʬʦʨʤʠ. ʂʦʨʠʩʪʫʚʘʯʽ ʝ-

ʧʣʘʪʬʦʨʤʠ ʤʘʶʪʴ ʧʨʘʚʦ ʥʘ: 

¶ ʜʦʩʪʫʧ ʜʦ ʽʥʬʦʨʤʘʮʽʾ, ʨʦʟʤʽʱʝʥʦʾ ʥʘ ʝ-ʧʣʘʪʬʦʨʤʽ; 
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¶ ʟʜʽʡʩʥʝʥʥʷ ʽʥʪʝʨʘʢʪʠʚʥʦʾ ʚʟʘʻʤʦʜʽʾ ʯʝʨʝʟ ʝʣʝʢʪʨʦʥʥʠʡ ʢʘʙʽʥʝʪ ʟ 

ʽʥʰʠʤʠ ʢʦʨʠʩʪʫʚʘʯʘʤʠ ʝ-ʧʣʘʪʬʦʨʤʠ; 

¶ ʦʪʨʠʤʘʥʥʷ ʢʦʥʩʫʣʴʪʘʮʽʡʥʦʾ ʧʽʜʪʨʠʤʢʠ ʟ ʧʠʪʘʥʴ ʢʦʨʠʩʪʫʚʘʥʥʷ ʝ-

ʧʣʘʪʬʦʨʤʦʶ. 

ʆʙʦʚôʷʟʢʠ ʢʦʨʠʩʪʫʚʘʯʽʚ ʝ-ʧʣʘʪʬʦʨʤ:  

¶ ʧʦʚʘʞʘʪʠ ʧʨʘʚʘ, ʩʚʦʙʦʜʠ ʪʘ ʟʘʢʦʥʥʽ ʽʥʪʝʨʝʩʠ ʚʩʽʭ ʢʦʨʠʩʪʫʚʘʯʽʚ 

ʝ-ʧʣʘʪʬʦʨʤ; 

¶ ʜʦʪʨʠʤʫʚʘʪʠʩʴ ʚʠʤʦʛ ʟʘʢʦʥʦʜʘʚʩʪʚʘ ʱʦʜʦ ʟʘʭʠʩʪʫ ʘʚʪʦʨʩʴʢʠʭ ʪʘ 

ʩʫʤʽʞʥʠʭ ʧʨʘʚ. 

ɿʘʭʠʩʪ ʽʥʬʦʨʤʘʮʽʾ ʚ ʝʣʝʢʪʨʦʥʥʽʡ ʧʣʘʪʬʦʨʤʽ. ɿʘʭʠʩʪ ʽʥʬʦʨʤʘʮʽʾ, ʫ 

ʪʦʤʫ ʯʠʩʣʽ ʧʝʨʩʦʥʘʣʴʥʠʭ ʜʘʥʠʭ, ʱʦ ʨʦʟʤʽʱʫʶʪʴʩʷ ʥʘ ʝ-ʧʣʘʪʬʦʨʤʽ, ʚʽʜ 

ʥʝʩʘʥʢʮʽʦʥʦʚʘʥʦʛʦ ʜʦʩʪʫʧʫ, ʟʥʠʱʝʥʥʷ, ʤʦʜʠʬʽʢʘʮʽʾ ʪʘ ʙʣʦʢʫʚʘʥʥʷ ʜʦʩʪʫʧʫ 

ʜʦ ʥʝʾ ʟʜʽʡʩʥʶʻʪʴʩʷ ʚʣʘʩʥʠʢʦʤ ʝ-ʧʣʘʪʬʦʨʤʠ. ɽ-ʧʣʘʪʬʦʨʤʠ ʧʦʚʠʥʥʽ 

ʚʽʜʧʦʚʽʜʘʪʠ ʚʠʤʦʛʘʤ ʟʘʢʦʥʦʜʘʚʩʪʚʘ ʫ ʩʬʝʨʽ ʪʝʭʥʽʯʥʦʛʦ ʟʘʭʠʩʪʫ ʽʥʬʦʨʤʘʮʽʾ 

ʪʘ ʟʘʙʝʟʧʝʯʝʥʥʷ ʢʽʙʝʨʙʝʟʧʝʢʠ. 

ʌʫʥʢʮʽʦʥʘʣ ʝ-ʧʣʘʪʬʦʨʤʠ ʧʦʚʠʥʝʥ ʟʘʙʝʟʧʝʯʫʚʘʪʠ: 

¶ ʧʝʨʝʚʽʨʢʫ ʧʦʚʥʦʚʘʞʝʥʴ ʢʦʨʠʩʪʫʚʘʯʽʚ ʱʦʜʦ ʚʠʢʦʥʘʥʥʷ ʧʝʚʥʠʭ 

ʜʽʡ ʥʘ ʝ-ʧʣʘʪʬʦʨʤʽ; 

¶ ʨʝʻʩʪʨʘʮʽʶ ʧʦʜʽʡ, ʧʦʚôʷʟʘʥʠʭ ʽʟ ʜʦʩʪʫʧʦʤ ʜʦ ʨʝʩʫʨʩʽʚ ʝ-

ʧʣʘʪʬʦʨʤʠ, ʨʝʟʫʣʴʪʘʪʽʚ ʽʜʝʥʪʠʬʽʢʘʮʽʾ ʪʘ ʘʚʪʝʥʪʠʬʽʢʘʮʽʾ 

ʢʦʨʠʩʪʫʚʘʯʽʚ, ʬʘʢʪʽʚ ʟʤʽʥʠ ʧʦʚʥʦʚʘʞʝʥʴ ʢʦʨʠʩʪʫʚʘʯʽʚ, 

ʨʝʟʫʣʴʪʘʪʽʚ ʧʝʨʝʚʽʨʢʠ ʮʽʣʽʩʥʦʩʪʽ ʟʘʩʦʙʽʚ ʟʘʭʠʩʪʫ ʽʥʬʦʨʤʘʮʽʾ; 

¶ ʨʝʻʩʪʨʘʮʽʶ ʧʦʜʽʡ, ʱʦ ʚʽʜʙʫʚʘʶʪʴʩʷ ʥʘ ʝ-ʧʣʘʪʬʦʨʤʽ ʽ ʩʪʦʩʫʶʪʴʩʷ 

ʾʾ ʙʝʟʧʝʢʠ; 

¶ ʙʣʦʢʫʚʘʥʥʷ ʥʝʩʘʥʢʮʽʦʥʦʚʘʥʠʭ ʜʽʡ ʱʦʜʦ ʽʥʬʦʨʤʘʮʽʡʥʦʛʦ 

ʥʘʧʦʚʥʝʥʥʷ ʝ-ʧʣʘʪʬʦʨʤʠ ʪʘ ʘʚʪʦʤʘʪʠʯʥʝ ʽʥʬʦʨʤʫʚʘʥʥʷ 

ʚʽʜʧʦʚʽʜʘʣʴʥʦʾ ʦʩʦʙʠ (ʘʜʤʽʥʽʩʪʨʘʪʦʨʘ) ʧʨʦ ʚʯʠʥʝʥʥʷ ʪʘʢʠʭ ʜʽʡ; 

¶ ʨʝʟʝʨʚʥʝ ʢʦʧʽʶʚʘʥʥʷ ʽ ʟʘʩʦʙʠ ʚʽʜʥʦʚʣʝʥʥʷ, ʽʥʬʦʨʤʘʮʽʡʥʦʛʦ 

ʥʘʧʦʚʥʝʥʥʷ ʝ-ʧʣʘʪʬʦʨʤʠ; 

¶ ʧʝʨʝʚʽʨʢʫ ʮʽʣʽʩʥʦʩʪʽ ʙʘʟ ʜʘʥʠʭ, ʨʦʟʤʽʱʝʥʠʭ ʥʘ ʝ-ʧʣʘʪʬʦʨʤʽ. 
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ʂʦʨʠʩʥʽ ʧʨʦʛʨʘʤʥʽ ʧʨʦʜʫʢʪʠ 
 

ʎʠʬʨʦʚʽ ʩʠʩʪʝʤʠ ʤʝʥʝʜʞʤʝʥʪʫ ʦʩʚʽʪʠ (ʫʧʨʘʚʣʽʥʥʷ ʥʘʚʯʘʥʥʷʤ)34 

Blackboard ï ʜʦʜʘʪʦʢ ʜʣʷ ʽʥʪʝʨʘʢʪʠʚʥʦʛʦ  ʥʘʚʯʘʥʥʷ, ʩʪʚʦʨʝʥʥʷ ʥʘʯʘʣʴʥʠʭ 

ʛʨʫʧ  ̔  ʦʙʤʽʥʫ ʟʥʘʥʥʷʤʠ. 

CenturyTech ï ʧʣʘʪʬʦʨʤʘ ʟ ʽʥʩʪʨʫʤʝʥʪʘʤʠ ʜʣʷ ʜʠʩʪʘʮʽʡʥʦʛʦ ʥʘʚʯʘʥʥʷ.  

ClassDojo ï ʮʝ ʢʦʤʫʥʽʢʘʮʽʡʥʘ ʧʣʘʪʬʦʨʤʘ ʜʣʷ ʟʘʢʣʘʜʫ ʦʩʚʽʪʠ, ʷʢʫ 

ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ ʧʝʜʘʛʦʛʠ ʪʘ ʫʯʥʽ ʜʣʷ ʜʠʩʪʘʥʮʽʡʥʦʛʦ ʥʘʚʯʘʥʥʷ, ʻ 

ʤʦʞʣʠʚʽʩʪʴ ʧʽʜʢʣʶʯʝʥʥʷ ʙʘʪʴʢʽʚ.  

Edmodo ï ʽʥʩʪʨʫʤʝʥʪʠ ʽ ʨʝʩʫʨʩʠ ʜʣʷ ʫʧʨʘʚʣʽʥʥʷ ʢʣʘʩʥʠʤʠ ʢʽʤʥʘʪʘʤʠ ʽ 

ʚʽʜʜʘʣʝʥʦʛʦ ʥʘʚʯʘʥʥʷ ʫʯʥʽʚ ʪʘ ʩʪʫʜʝʥʪʽʚ. 

Edraak ï ʩʪʚʦʨʝʥʥʷ ʽ ʧʫʙʣʽʢʘʮʽʷ ʽʥʪʝʨʘʢʪʠʚʥʦʛʦ ʦʩʚʽʪʥʴʦʛʦ ʢʦʥʪʝʥʪʫ. 

Google Education ï ʩʠʩʪʝʤʘ ʤʝʥʝʜʞʤʝʥʪʫ ʦʩʚʽʪʠ ʚʽʜ Google ʜʣʷ ʟʘʢʣʘʜʽʚ 

ʦʩʚʽʪʠ ʜʣʷ ʧʦʚʥʦʛʦ ʘʜʤʽʥʽʩʪʨʫʚʘʥʥʷ ʦʩʚʽʪʥʴʦʛʦ ʧʨʦʮʝʩʫ. 

Google Classroom ï ʙʝʟʢʦʰʪʦʚʥʠʡ ʚʝʙ-ʩʝʨʚʽʩ ʩʪʚʦʨʝʥʠʡ Google ʜʣʷ 

ʥʘʚʯʘʣʴʥʠʭ ʟʘʢʣʘʜʽʚ ʟ ʤʝʪʦʶ ʩʧʨʦʱʝʥʥʷ ʩʪʚʦʨʝʥʥʷ, ʧʦʰʠʨʝʥʥʷ ʽ 

ʢʣʘʩʠʬʽʢʘʮʽʾ ʟʘʚʜʘʥʴ ʙʝʟʧʘʧʝʨʦʚʠʤ ʰʣʷʭʦʤ. 

Microsoft Teems ï ʩʠʩʪʝʤʘ ʤʝʥʝʜʞʤʝʥʪʫ ʦʩʚʽʪʠ ʚʽʜ Microsoft ʜʣʷ ʟʘʢʣʘʜʽʚ 

ʦʩʚʽʪʠ ʜʣʷ ʧʦʚʥʦʛʦ ʘʜʤʽʥʽʩʪʨʫʚʘʥʥʷ ʦʩʚʽʪʥʴʦʛʦ ʧʨʦʮʝʩʫ, ʽʥʪʝʛʨʦʚʘʥʘ ʟ 

ʧʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ Microsoft Office. 
 

 
 

Schoology ï ʚʽʨʪʫʘʣʴʥʝ ʩʝʨʝʜʦʚʠʱʝ ʥʘʚʯʘʥʥʷ ʜʣʷ ʟʘʢʣʘʜʽʚ ʦʩʚʽʪʠ, ʷʢʘ 

ʜʦʟʚʦʣʷʻ ʢʦʨʠʩʪʫʚʘʯʘʤ ʩʪʚʦʨʶʚʘʪʠ, ʫʧʨʘʚʣʷʪʠ ʽ ʜʽʣʠʪʠʩʷ ʦʩʚʽʪʥʽʤ 

ʢʦʥʪʝʥʪʦʤ  

 
34 http://aphd.ua/platformy-ta-instrumenty-dlia-navchannia-onlain/ 

https://www.blackboard.com/
https://www.century.tech/
http://www.classdojo.com/
https://new.edmodo.com/
https://www.edraak.org/
https://classroom.google.com/h
https://www.schoology.com/
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Moodle ï ʦʩʚ̔ʪʥʷ ʧʣʘʪʬʦʨʤʘ ʧʨʠʟʥʘʯʝʥʘ ʜʣʷ ʦʙ'ʻʜʥʘʥʥʷ ʘʜʤʽʥʽʩʪʨʘʪʦʨʽʚ, 

ʧʝʜʘʛʦʛʽʚ ʽ ʫʯʥʽʚ (ʩʪʫʜʝʥʪʽʚ) ʚ ʦʜʥʫ ʥʘʜʽʡʥʫ, ʙʝʟʧʝʯʥʫ ʪʘ ʽʥʪʝʛʨʦʚʘʥʫ 

ʩʠʩʪʝʤʫ ʜʣʷ ʩʪʚʦʨʝʥʥʷ ʧʝʨʩʦʥʘʣʽʟʦʚʘʥʦʛʦ ʥʘʚʯʘʣʴʥʦʛʦ ʩʝʨʝʜʦʚʠʱʘ. 

 

 

ʆʥʣʘʡʥ ʩʠʩʪʝʤʠ, ʩʧʝʮʽʘʣʴʥʦ ʧʨʠʟʥʘʯʝʥʽ ʜʣʷ ʤʦʙʽʣʴʥʠʭ ʪʝʣʝʬʦʥʽʚ 

Cell-Ed ï ʦʩʚʽʪʥʷ ʧʣʘʪʬʦʨʤʘ ʟ 

ʘʚʪʦʥʦʤʥʠʤʠ ʦʧʮʽʷʤʠ. 

Eneza Educationï ʤʽʩʪʠʪʴ ʥʘʚʯʘʣʴʥʽ 

ʤʘʪʝʨʽʘʣʠ ʘʜʘʧʪʦʚʘʥʽ ʜʦ 

ʤʦʙʽʣʴʥʠʭ ʪʝʣʝʬʦʥʽʚ. 

Funzi  ï  ʤʦʙʽʣʴʥʘ ʩʣʫʞʙʘ ʥʘʚʯʘʥʥʷ, 

ʷʢʘ ʧʽʜʪʨʠʤʫʻ ʚʠʢʣʘʜʘʥʥʷ ʽ 

ʥʘʚʯʘʥʥʷ ʜʣʷ ʚʝʣʠʢʠʭ ʛʨʫʧ. 

KaiOS ï ʧʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ, ʷʢʝ ʥʘʜʘʻ ʤʦʞʣʠʚʦʩʪʽ ʚʽʜʢʨʠʚʘʪʠ ʧʦʨʪʘʣʠ 

ʜʣʷ ʥʘʚʯʘʥʥʷ ʟ ʤʦʙʽʣʴʥʠʭ ʪʝʣʝʬʦʥʽʚ. 

Ustad Mobile ï ʧʣʘʪʬʦʨʤʘ ʜʣʷ ʜʦʩʪʫʧʫ ʽ ʦʙʤʽʥʫ ʦʩʚʽʪʥʽʤ ʢʦʥʪʝʥʪʦʤ. 
 

Massive Open Online Course (MOOC) Platforms 

(ʰʠʨʦʢʦʜʦʩʪʫʧʥʽ, ʧʫʙʣʽʯʥʽ, ʚʽʜʢʨʠʪʽ ʜʠʩʪʘʥʮʽʡʥʽ ʦʥʣʘʡʥ ʢʫʨʩʠ) ð ʮʝ 

ʽʥʪʝʨʥʝʪ-ʢʫʨʩʠ ʟ ʚʝʣʠʢʦʤʘʩʰʪʘʙʥʦʶ ʽʥʪʝʨʘʢʪʠʚʥʦʶ ʫʯʘʩʪʶ 

 Alison ï ʝʢʩʧʝʨʪʥʽ ʦʥʣʘʡʥ-ʢʫʨʩʠ. 

https://moodle.org/
https://www.cell-ed.com/
https://enezaeducation.com/
https://www.funzi.fi/
https://www.kaiostech.com/
https://www.ustadmobile.com/lms/
https://alison.com/
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Coursera ï ʙʝʟʢʦʰʪʦʚʥʽ ʦʥʣʘʡʥ-ʢʫʨʩʠ ʟ ʨʽʟʥʠʭ ʜʠʩʮʠʧʣʽʥ, ʫ ʨʘʟʽ ʫʩʧʽʰʥʦʛʦ 

ʟʘʢʽʥʯʝʥʥʷ ʷʢʠʭ ʢʦʨʠʩʪʫʚʘʯ ʦʪʨʠʤʫʻ ʩʝʨʪʠʬʽʢʘʪ ʧʨʦ ʧʨʦʭʦʜʞʝʥʥʷ 

ʢʫʨʩʫ. 

EdX ï ʦʥʣʘʡʥ-ʢʫʨʩʠ ʚʽʜ ʟʘʢʣʘʜʽʚ ʚʠʱʦʾ ʦʩʚʽʪʠ. 

University of the People ï ʦʥʣʘʡʥ-ʫʥʽʚʝʨʩʠʪʝʪ ʟ ʜʦʩʪʫʧʦʤ ʜʦ ʚʠʱʦʾ ʦʩʚʽʪʠ.  

Future Learn ï ʦʥʣʘʡʥ-ʢʫʨʩʠ, ʷʢʽ ʜʦʧʦʤʦʞʫʪʴ ʚʯʠʪʠʩʷ, ʨʦʟʚʠʚʘʪʠ 

ʧʨʦʬʝʩʽʡʥʽ ʥʘʚʠʯʢʠ ʪʘ ʩʧʽʣʢʫʚʘʪʠʩʷ ʟ ʝʢʩʧʝʨʪʘʤʠ. 

Canvas ï ʥʘʚʯʘʥʥʷ ʧʨʦʪʷʛʦʤ ʫʩʴʦʛʦ ʞʠʪʪʷ ʽ ʧʨʦʬʝʩʽʡʥʠʡ ʨʦʟʚʠʪʦʢ ʜʣʷ 

ʧʝʜʘʛʦʛʽʚ. 
 

ʆʥʣʘʡʥ ʦʩʚʽʪʥʽʡ ʢʦʥʪʝʥʪ 

Byjuôs ï ʜʦʜʘʪʦʢ ʜʣʷ ʥʘʚʯʘʥʥʷ ʟ ʚʝʣʠʢʠʤʠ ʩʭʦʚʠʱʘʤʠ ʦʩʚʽʪʥʴʦʛʦ ʢʦʥʪʝʥʪʫ, 

ʨʦʟʨʦʙʣʝʥʦʛʦ ʜʣʷ ʨʽʟʥʠʭ ʨʽʚʥʽʚ ʥʘʚʯʘʥʥʷ. 

Khan Academy ï ʙʝʟʢʦʰʪʦʚʥʽ ʦʥʣʘʡʥ ʢʫʨʩʠ ʪʘ ʫʨʦʢʠ. 

LabXchangeï ʮʠʬʨʦʚʠʡ ʥʘʚʯʘʣʴʥʠʡ ʢʦʥʪʝʥʪ, ʱʦ ʥʘʜʘʻʪʴʩʷ ʥʘ ʦʥʣʘʡʥ-

ʧʣʘʪʬʦʨʤʽ, ʷʢʘ ʟʘʙʝʟʧʝʯʫʻ ʦʩʚʽʪʥʽʡ ʽ ʜʦʩʣʽʜʥʠʮʴʢʠʡ ʜʦʩʚʽʜ. 

Mindspark ï ʘʜʘʧʪʠʚʥʘ ʩʠʩʪʝʤʘ ʦʥʣʘʡʥ-ʥʘʚʯʘʥʥʷ, ʷʢʘ ʜʦʧʦʤʘʛʘʻ ʚʠʚʯʘʪʠ 

ʤʘʪʝʤʘʪʠʢʫ. 

YouTube  ï ʨʝʧʦʟʠʪʘʨʽʡ ʦʩʚʽʪʥʽʭ ʚʽʜʝʦ ʪʘ ʢʘʥʘʣʽʚ. 

 

 

https://www.coursera.org/
https://www.edx.org/
https://www.uopeople.edu/
https://www.futurelearn.com/
file:///C:/Users/m_west/Desktop/Lifelong%20learning%20and%20professional%20development%20for%20educators
https://byjus.com/
https://www.khanacademy.org/
https://about.labxchange.org/
https://mindspark.in/
https://www.google.com/search?client=firefox-b-d&q=youtube
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ʇʣʘʪʬʦʨʤʠ ʜʣʷ ʩʧʽʣʴʥʦʾ ʨʦʙʦʪʠ, ʱʦ ʧʽʜʪʨʠʤʫʶʪʴ ʚʽʜʝʦʟʚ'ʷʟʦʢ ʚ 

ʨʝʘʣʴʥʦʤʫ ʯʘʩʽ  

Dingtalk ï ʢʦʤʫʥʽʢʘʮʽʡʥʘ ʧʣʘʪʬʦʨʤʘ, ʱʦ ʜʦʟʚʦʣʷʻ ʧʨʦʚʦʜʠʪʠ 

ʚʽʜʝʦʢʦʥʬʝʨʝʥʮʽʾ, ʢʝʨʫʚʘʥʥʷ ʟʘʚʜʘʥʥʷʤʠ ʽ ʢʘʣʝʥʜʘʨʷʤʠ, ʚʽʜʩʪʝʞʝʥʥʷ 

ʚʽʜʚʽʜʫʚʘʥʦʩʪʽ ʽ ʦʙʤʽʥ ʤʠʪʪʻʚʠʤʠ ʧʦʚʽʜʦʤʣʝʥʥʷʤʠ. 

Cisco Webex Meetings ï ʧʨʦʜʫʢʪ ʢʦʤʫʥʽʢʘʮʽʡʥʦʛʦ ʛʽʛʘʥʪʘ Cisco. 

ʂʦʨʠʩʪʫʻʪʴʩʷ ʚʝʣʠʢʦʶ ʧʦʧʫʣʷʨʥʽʩʪʶ ʥʘ ɿʘʭʦʜʽ ʪʘ ʧʽʜʭʦʜʠʪʴ 

ʢʦʤʧʘʥʽʷʤ ʙʫʜ-ɹʷʢʦʛʦ ʨʦʟʤʽʨʫ ʘʞ ʜʦ ʤʽʞʥʘʨʦʜʥʠʭ ʢʦʨʧʦʨʘʮʽʡ. 

Lark ï ʥʘʙʽʨ ʽʥʩʪʨʫʤʝʥʪʽʚ ʜʣʷ ʩʧʽʣʴʥʦʾ ʨʦʙʦʪʠ, ʚʢʣʶʯʘʶʯʠ ʯʘʪ, ʢʘʣʝʥʜʘʨ, 

ʩʪʚʦʨʝʥʥʷ ʢʦʥʪʝʥʪʫ ʽ ʭʤʘʨʥʝ ʩʭʦʚʠʱʝ. 

Hangouts, Meet ïʧ ʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ ʜʣʷ ʤʠʪʪʻʚʦʛʦ ʦʙʤʽʥʫ 

ʧʦʚʽʜʦʤʣʝʥʥʷʤʠ ʪʘ ʚʽʜʝʦʢʦʥʬʝʨʝʥʮʽʡ ʚʽʜ ʢʦʤʧʘʥʽʾ Google. 

 
Skype ï ʧʨʦʛʨʘʤʘ ʜʣʷ ʚʽʜʝʦ ʪʘ ʛʦʣʦʩʦʚʦʛʦ ʟʚôʷʟʢʫ.  

Zoom ï ʭʤʘʨʥʘ ʧʣʘʪʬʦʨʤʘ ʜʣʷ ʚʽʜʝʦ ʽ ʘʫʜʽʦ ʢʦʥʬʝʨʝʥʮʽʡ ʪʘ ʚʝʙʽʥʘʨʽʚ. 

Viber ï ʧʨʦʛʨʘʤʘ, ʱʦ ʜʦʟʚʦʣʷʻ ʟʜʽʡʩʥʶʚʘʪʠ ʙʝʟʢʦʰʪʦʚʥʽ ʛʦʣʦʩʦʚʽ ʪʘ ʚʽʜʝʦ 

ʜʟʚʽʥʢʠ ʤʽʞ ʩʤʘʨʪʬʦʥʘʤʠ. 

UberConference ï ʩʝʨʚʽʩ, ʟʘ ʷʢʠʤ ʩʪʦʾʪʴ ʚʝʣʠʢʠʡ ʘʤʝʨʠʢʘʥʩʴʢʠʡ ʪʝʣʝʢʦʤ-

ʧʨʦʚʘʡʜʝʨ Dialpad. ʅʘ ʯʘʩ ʧʘʥʜʝʤʽʾ ʢʦʨʦʥʘʚʽʨʫʩʫ ʥʘʯʘʣʴʩʪʚʦ 

UberConference ʩʫʪʪʻʚʦ ʧʦʤ'ʷʢʰʠʣʦ ʪʠʤʯʘʩʦʚʠʡ ʣʽʤʽʪ ʙʝʟʢʦʰʪʦʚʥʠʭ 

ʢʦʥʬʝʨʝʥʮʽʡ ʪʘ ʟʙʽʣʴʰʠʣʦ ʤʘʢʩʠʤʘʣʴʥʫ ʢʽʣʴʢʽʩʪʴ ʾʭ ʫʯʘʩʥʠʢʽʚ. 

https://www.dingtalk.com/en
https://www.larksuite.com/
https://gsuite.google.com/products/meet/
https://education.skype.com/
https://zoom.us/


 

2.2. ɺʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ 

ʚ ʦʩʚʽʪʥʴʦʤʫ ʧʨʦʮʝʩʽ ʟʘʢʣʘʜʫ ʦʩʚʽʪʠ ʩʠʩʪʝʤʽ 

ʧʽʜʚʠʱʝʥʥʷ ʢʚʘʣʽʬʽʢʘʮʽʾ 
 

87 
 

 

ʇʀʊɸʅʅʗ ɼʃʗ ʉɸʄʆʂʆʅʊʈʆʃʖ 

 

1. ɺ ʯʦʤʫ ʧʦʣʷʛʘʶʪʴ ʦʩʦʙʣʠʚʦʩʪʽ ʦʨʛʘʥʽʟʘʮʽʾ ʦʩʚʽʪʥʴʦʛʦ ʧʨʦʮʝʩʫ ʟʘ 

ʜʠʩʪʘʥʮʽʡʥʦʶ ʬʦʨʤʦʶ ʥʘʚʯʘʥʥʷ? 

2. ʋ ʷʢʠʭ ʨʝʞʠʤʘʭ ʤʦʞʫʪʴ ʧʨʦʚʦʜʠʪʠʩʴ ʟʘʥʷʪʪʷ ʟʘ ʜʠʩʪʘʥʮʽʡʥʦʶ ʬʦʨʤʦʶ 

ʥʘʚʯʘʥʥʷ? 

3. ʏʠʤ ʚʽʜʨʽʟʥʷʶʪʴʩʷ ʧʦʥʷʪʪʷ çʜʠʩʪʘʥʮʽʡʥʝè ʪʘ çʟʤʽʰʘʥʝè ʥʘʚʯʘʥʥʷ? 

4. ʑʦ ʚʢʣʶʯʘʻ ʟʘʙʝʟʧʝʯʝʥʥʷ ʜʠʩʪʘʥʮʽʡʥʦʛʦ ʥʘʚʯʘʥʥʷ? 

5. ʗʢʽ ʤʘʪʝʨʽʘʣʠ ʤʦʞʫʪʴ ʤʽʩʪʠʪʠ ʚʝʙ-ʨʝʩʫʨʩʠ ʜʣʷ ʟʘʙʝʟʧʝʯʝʥʥʷ 

ʜʠʩʪʘʥʮʽʡʥʦʛʦ ʥʘʚʯʘʥʥʷ? 

6. ʅʘʟʚʽʪʴ ʦʩʥʦʚʥʽ ʤʦʜʝʣʽ ʟʤʽʰʘʥʦʛʦ ʥʘʚʯʘʥʥʷ? 

7. ʗʢʽ ʦʩʥʦʚʥʽ ʮʽʣʽ ʩʪʚʦʨʝʥʥʷ ʝʣʝʢʪʨʦʥʥʠʭ ʦʩʚʽʪʥʽʭ ʧʣʘʪʬʦʨʤ (ʝ-

ʧʣʘʪʬʦʨʤ)? 

8. ɼʣʷ ʯʦʛʦ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ ʝʣʝʢʪʨʦʥʥʽ ʦʩʚʽʪʥʽ ʧʣʘʪʬʦʨʤʠ (ʝ-

ʧʣʘʪʬʦʨʤʠ)? 
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2.2.2.ʎʀʌʈʆɺɯ ʊɽʍʅʆʃʆɻɯɰ ʂʆʃɽʂʊʀɺʅʆɰ 

ʂʆʄʋʅɯʂɸʎɯɰ 

 

ɼɽʅʀʉʆɺɸ ɸ.ɺ. 

 

ʉʪʨʽʤʢʠʡ ʨʦʟʚʠʪʦʢ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ ʩʧʨʠʷʻ ʧʦʷʚʽ ʧʨʠʥʮʠʧʦʚʦ 

ʥʦʚʠʭ ʬʦʨʤ ʢʦʤʫʥʽʢʘʮʽʾ, ʽʥʰʦʾ ʣʦʛʽʢʠ ʦʙʨʦʙʢʠ ʽʥʬʦʨʤʘʮʽʾ ʪʘ ʧʦʙʫʜʦʚʠ 

ʪʝʢʩʪʦʚʦʛʦ ʧʨʦʩʪʦʨʫ, ʽ, ʷʢ ʥʘʩʣʽʜʦʢ, ʫʨʽʟʥʦʤʘʥʽʪʥʶʻ ʩʧʦʩʦʙʠ ʧʨʦʩʫʚʘʥʥʷ 

ʽʥʬʦʨʤʘʮʽʾ, ʪʦʚʘʨʽʚ ʽ ʧʦʩʣʫʛ ʫ ʩʫʯʘʩʥʦʤʫ ʚʽʨʪʫʘʣʴʥʦʤʫ ʧʨʦʩʪʦʨʽ. 

ʇʽʜ ʚʽʨʪʫʘʣʴʥʠʤ ʧʨʦʩʪʦʨʦʤ, ʨʦʟʫʤʽʶʪʴ ʛʣʦʙʘʣʴʥʝ ʢʦʤʫʥʽʢʘʪʠʚʥʝ 

ʩʝʨʝʜʦʚʠʱʝ, ʚ ʦʩʥʦʚʽ ʷʢʦʛʦ ï ʚʠʨʦʙʥʠʮʪʚʦ, ʫʧʦʨʷʜʢʫʚʘʥʥʷ, ʟʙʝʨʝʞʝʥʥʷ ʪʘ 

ʦʙʤʽʥ ʽʥʬʦʨʤʘʮʽʻʶ ʟʜʽʡʩʥʶʶʪʴʩʷ ʟʘʚʜʷʢʠ ʝʣʝʢʪʨʦʥʥʠʤ ʤʝʨʝʞʘʤ. 

 
ɺʽʨʪʫʘʣʴʥʽʩʪʴ ʟʜʘʪʥʘ ʨʝʽʥʪʝʨʧʨʝʪʫʚʘʪʠ ʨʝʘʣʴʥʽʩʪʴ, ʥʘʜʘʶʯʠ ʾʡ ʥʦʚʝ 

ʨʦʟʫʤʽʥʥʷ. ɺʽʨʪʫʘʣʴʥʽʩʪʴ ʙʫʜʫʻ ʩʚʽʪ. ʊʝʢʩʪʠ ʡʜʫʪʴ ʟʘ ʽʜʝʷʤʠ, ʘ ʟʘ ʪʝʢʩʪʘʤʠ 

ï ʚʯʠʥʢʠ. ɺʽʨʪʫʘʣʴʥʠʡ ʧʨʦʩʪʽʨ ʚʠʟʥʘʯʘʻ ʽ ʧʨʦʩʪʽʨ ʽʥʬʦʨʤʘʮʽʡʥʠʡ, ʽ ʧʨʦʩʪʽʨ 

ʬʽʟʠʯʥʠʡ. ʊʦʞ ʫʧʨʘʚʣʽʥʥʷ ʚʽʨʪʫʘʣʴʥʽʩʪʶ ʩʪʘʻ ʽʥʩʪʨʫʤʝʥʪʘʨʽʻʤ ʫʧʨʘʚʣʽʥʥʷ 

ʽʥʬʦʨʤʘʮʽʡʥʠʤ ʽ ʨʝʘʣʴʥʠʤ ʧʨʦʩʪʦʨʘʤʠ. 

ɯʥʪʝʨʥʝʪ, ʩʦʮʽʘʣʴʥʽ ʤʝʨʝʞʽ, ʪʝʣʝʙʘʯʝʥʥʷ, ʨʝʢʣʘʤʘ ʚ ʫʤʦʚʘʭ ʪʦʪʘʣʴʥʦʾ 

ʽʥʬʦʨʤʘʪʠʟʘʮʽʾ ʬʦʨʤʫʶʪʴ ʦʙʨʘʟ ʤʠʩʣʝʥʥʷ, ʩʚʽʪʦʛʣʷʜ, ʩʠʩʪʝʤʫ ʮʽʥʥʦʩʪʝʡ ʪʘ 

ʽʥʪʝʨʝʩʽʚ ʩʫʩʧʽʣʴʩʪʚʘ. ʂʦʤʧôʶʪʝʨʥʘ ʪʝʭʥʽʢʘ ʷʢ ʢʦʤʫʥʽʢʘʪʠʚʥʠʡ ʟʘʩʽʙ 
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ʪʚʦʨʝʥʥʷ ʽʥʬʦʨʤʘʮʽʡʥʦʾ ʢʫʣʴʪʫʨʠ ʚʥʦʩʠʪʴ ʫ ʚʩʽ ʽʥʰʽ ʟʘʩʦʙʠ ʢʦʤʫʥʽʢʘʮʽʾ ʪʦʡ 

ʝʬʝʢʪ, ʷʢʠʡ ʇ. ɺʽʨʽʣʴʦ ʥʘʟʠʚʘʻ çʧʨʠʩʢʦʨʝʥʥʷʤ ʨʝʘʣʴʥʦʩʪʽè.  

ɿʘ ʪʘʢʠʭ ʦʙʩʪʘʚʠʥ ʚʘʞʣʠʚʦʶ ʻ ʟʜʘʪʥʽʩʪʴ ʘʜʘʧʪʫʚʘʪʠʩʷ ʜʦ 

ʰʚʠʜʢʦʧʣʠʥʥʠʭ ʟʦʚʥʽʰʥʽʭ ʬʘʢʪʦʨʽʚ, ʥʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ ʪʦʱʦ. ɯʥʬʦʨʤʘʮʽʡʥʽ 

ʪʝʭʥʦʣʦʛʽʾ ʛʽʧʦʪʝʪʠʯʥʦ ʢʝʨʫʶʪʴ ʤʘʩʦʚʦʶ ʩʚʽʜʦʤʽʩʪʶ, ʨʦʙʣʷʪʴ ʢʦʤʫʥʽʢʘʮʽʶ 

ʙʽʣʴʰ ʝʢʩʧʨʝʩʠʚʥʦʶ ʪʘ ʝʤʦʮʽʡʥʦʶ, ʽʥʪʝʛʨʫʶʯʠ ʟʥʘʢʠ ʨʽʟʥʠʭ ʩʝʤʽʦʪʠʯʥʠʭ 

ʩʠʩʪʝʤ.  

 
 

12 ʩʽʯʥʷ 2021 ʨ. ʇʨʝʟʠʜʝʥʪ ɺʦʣʦʜʠʤʠʨ ɿʝʣʝʥʩʴʢʠʡ ʧʽʜʧʠʩʘʚ ʟʘʢʦʥ 

ˉ3014 çʇʨʦ ʝʣʝʢʪʨʦʥʥʽ ʢʦʤʫʥʽʢʘʮʽʾè, ʫʭʚʘʣʝʥʠʡ ɺʝʨʭʦʚʥʦʶ ʈʘʜʦʶ 16 

ʛʨʫʜʥʷ 2020 ʨʦʢʫ.  

ʎʝʡ ʜʦʢʫʤʝʥʪ ʥʝ ʪʽʣʴʢʠ ʨʝʛʫʣʶʻ ʚʽʜʥʦʩʠʥʠ ʥʘ ʨʠʥʢʫ ð ʤʽʞ 

ʜʝʨʞʘʚʦʶ, ʥʘʜʘʚʘʯʘʤʠ ʪʘ ʢʦʨʠʩʪʫʚʘʯʘʤʠ ʧʦʩʣʫʛ, ʘ ʡ ʥʘʙʣʠʞʘʻ ʋʢʨʘʾʥʫ ʜʦ 

ʻʚʨʦʧʝʡʩʴʢʠʭ ʩʪʘʥʜʘʨʪʽʚ ʫ ʩʬʝʨʽ ʝʣʝʢʪʨʦʥʥʠʭ ʢʦʤʫʥʽʢʘʮʽʡ. 

ʏʠʥʥʘ ʟʘʢʦʥʦʜʘʚʯʘ ʙʘʟʘ ʚ ʩʬʝʨʽ ʝʣʝʢʪʨʦʥʥʠʭ ʢʦʤʫʥʽʢʘʮʽʡ 

ʬʦʨʤʫʚʘʣʘʩʴ ʧʦʥʘʜ 15 ʨʦʢʽʚ ʪʦʤʫ ʽ ʥʝ ʚʽʜʧʦʚʽʜʘʣʘ ʥʽ ʩʫʯʘʩʥʠʤ ʚʠʤʦʛʘʤ 

ʨʠʥʢʫ, ʥʽ ʻʚʨʦʧʝʡʩʴʢʠʤ ʧʨʘʛʥʝʥʥʷʤ ʋʢʨʘʾʥʠ. 

ʇʽʜʧʠʩʘʥʥʷ ɿʘʢʦʥʫ çʇʨʦ ʝʣʝʢʪʨʦʥʥʽ ʢʦʤʫʥʽʢʘʮʽʾè ʨʝʬʦʨʤʫʻ ʟʘʩʪʘʨʽʣʽ 

ʨʝʛʫʣʷʪʦʨʥʽ ʨʘʤʢʠ ʚ ʩʬʝʨʽ ʝʣʝʢʪʨʦʥʥʠʭ ʢʦʤʫʥʽʢʘʮʽʡ ʚʽʜʧʦʚʽʜʥʦ ʜʦ 

ʥʘʡʥʦʚʽʰʠʭ ʻʚʨʦʧʝʡʩʴʢʠʭ ʥʦʨʤ! 

ʎʝ ʩʪʨʘʪʝʛʽʯʥʝ ʨʽʰʝʥʥʷ ʜʣʷ ʨʦʟʚʠʪʢʫ ʛʘʣʫʟʽ ʡ ʥʝʦʙʭʽʜʥʠʡ ʢʨʦʢ ʥʘ 

ʰʣʷʭʫ ʜʦ ʻʚʨʦʽʥʪʝʛʨʘʮʽʾ ʪʘ ʚʭʦʜʞʝʥʥʷ ʥʘʰʦʾ ʢʨʘʾʥʠ ʜʦ ɭʜʠʥʦʛʦ ʮʠʬʨʦʚʦʛʦ 

ʨʠʥʢʫ ɭʉ. 



  

ɯɯ. ʈʆɿɺʀʊʆʂ ʎʀʌʈʆɺʆɰ ʂʆʄʇɽʊɽʅʊʅʆʉʊɯ 

ʇɽɼɸɻʆɻɯʏʅʀʍ ʇʈɸʎɯɺʅʀʂɯɺ ɿʇ(ʇʊ)ʆ 

ɿɸʉʆɹɸʄʀ ɯʂʊ 
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ɺʽʜʧʦʚʽʜʥʦ ʜʦ ɿʘʢʦʥʫ çʇʨʦ ʝʣʝʢʪʨʦʥʥʽ ʢʦʤʫʥʽʢʘʮʽʾè35 ʝʣʝʢʪʨʦʥʥʘ 

ʢʦʤʫʥʽʢʘʮʽʷ (ʪʝʣʝʢʦʤʫʥʽʢʘʮʽʷ) ï ʧʝʨʝʜʘʚʘʥʥʷ ʪʘ/ʘʙʦ ʧʨʠʡʤʘʥʥʷ 

ʽʥʬʦʨʤʘʮʽʾ ʥʝʟʘʣʝʞʥʦ ʚʽʜ ʾʾ ʪʠʧʫ ʘʙʦ ʚʠʜʫ ʫ ʚʠʛʣʷʜʽ ʝʣʝʢʪʨʦʤʘʛʥʽʪʥʠʭ 

ʩʠʛʥʘʣʽʚ ʟʘ ʜʦʧʦʤʦʛʦʶ ʪʝʭʥʽʯʥʠʭ ʟʘʩʦʙʽʚ ʝʣʝʢʪʨʦʥʥʠʭ ʢʦʤʫʥʽʢʘʮʽʡ. 

ʆʩʦʙʣʠʚʘ ʨʦʣʴ ʥʠʥʽ ʚʽʜʚʦʜʠʪʴʩʷ ʤʝʨʝʞʽ ɯʥʪʝʨʥʝʪ ï ʟʘʩʦʙʫ 

ʨʦʟʧʦʚʩʶʜʞʝʥʥʷ ʽʥʬʦʨʤʘʮʽʾ, ʩʝʨʝʜʦʚʠʱʘ ʩʧʽʚʧʨʘʮʽ ʪʘ ʩʧʽʣʢʫʚʘʥʥʷ ʣʶʜʝʡ, 

ʱʦ ʻ ʥʘʡʙʽʣʴʰʦʶ ʪʘ ʧʦʧʫʣʷʨʥʦʶ ʢʦʤʧôʶʪʝʨʥʦʶ ʤʝʨʝʞʝʶ, ʢʦʪʨʘ ʚʽʜʢʨʠʚʘʻ 

ʰʠʨʦʢʽ ʤʦʞʣʠʚʦʩʪʽ ʝʬʝʢʪʠʚʥʦʛʦ ʾʾ ʚʠʢʦʨʠʩʪʘʥʥʷ. 

ʄʝʨʝʞʘ ɯʥʪʝʨʥʝʪ (ɯʥʪʝʨʥʝʪ) ï ʛʣʦʙʘʣʴʥʘ ʝʣʝʢʪʨʦʥʥʘ ʢʦʤʫʥʽʢʘʮʽʡʥʘ 

ʤʝʨʝʞʘ, ʱʦ ʧʨʠʟʥʘʯʝʥʘ ʜʣʷ ʧʝʨʝʜʘʯʽ ʜʘʥʠʭ ʪʘ ʩʢʣʘʜʘʻʪʴʩʷ ʟ ʬʽʟʠʯʥʦ ʪʘ 

ʣʦʛʽʯʥʦ ʚʟʘʻʤʦʟôʻʜʥʘʥʠʭ ʦʢʨʝʤʠʭ ʝʣʝʢʪʨʦʥʥʠʭ ʢʦʤʫʥʽʢʘʮʽʡʥʠʭ ʤʝʨʝʞ, 

ʚʟʘʻʤʦʜʽʷ ʷʢʠʭ ʙʘʟʫʻʪʴʩʷ ʥʘ ʚʠʢʦʨʠʩʪʘʥʥʽ ʻʜʠʥʦʛʦ ʘʜʨʝʩʥʦʛʦ ʧʨʦʩʪʦʨʫ ʪʘ 

ʥʘ ʚʠʢʦʨʠʩʪʘʥʥʽ ʽʥʪʝʨʥʝʪ-ʧʨʦʪʦʢʦʣʽʚ, ʚʠʟʥʘʯʝʥʠʭ ʤʽʞʥʘʨʦʜʥʠʤʠ 

ʩʪʘʥʜʘʨʪʘʤʠ 

ʋ ʥʘʫʢʦʚʽʡ ʽ ʧʨʘʢʪʠʯʥʽʡ ʣʽʪʝʨʘʪʫʨʽ ʧʦʨʷʜ ʽʟ ʧʦʥʷʪʪʷʤ çʤʝʨʝʞʘ 

ɯʥʪʝʨʥʝʪè ʯʘʩʪʦ ʚʞʠʚʘʻʪʴʩʷ çʮʠʬʨʦʚʝ ʩʝʨʝʜʦʚʠʱʝè. ɺʠʟʥʘʯʝʥʥʷ ʧʦʥʷʪʪʷ 

çʮʠʬʨʦʚʝ ʩʝʨʝʜʦʚʠʱʝè ʫ ʟʘʢʦʥʦʜʘʚʩʪʚʽ ʋʢʨʘʾʥʠ ʥʝ ʥʘʚʦʜʠʪʴʩʷ, ʦʜʥʘʢ ʮʝ 

ʩʣʦʚʦʩʧʦʣʫʯʝʥʥʷ ʻ ʥʦʨʤʘʪʠʚʥʠʤ, ʦʩʢʽʣʴʢʠ ʄʽʞʥʘʨʦʜʥʽ ʜʦʛʦʚʦʨʠ 

ɺʩʝʩʚʽʪʥʴʦʾ ʦʨʛʘʥʽʟʘʮʽʾ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ ʚʣʘʩʥʦʩʪʽ ʧʨʦ ʘʚʪʦʨʩʴʢʝ ʧʨʘʚʦ ʪʘ 

ʧʨʦ ʚʠʢʦʥʘʥʥʷ ʽ ʬʦʥʦʛʨʘʤʠ36 ʫ ʪʝʢʩʪʽ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ ʧʦʥʷʪʪʷ çʮʠʬʨʦʚʝ 

ʩʝʨʝʜʦʚʠʱʝè, ʷʢʝ ʚʞʠʚʘʻʪʴʩʷ ʜʣʷ ʦʭʦʧʣʝʥʥʷ ʰʠʨʦʢʦʛʦ ʢʦʣʘ ʢʦʤʧôʶʪʝʨʥʠʭ 

ʤʝʨʝʞ, ʚ ʷʢʠʭ ʤʦʞʫʪʴ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠʩʷ ʪʘʢʽ ʤʘʡʥʦʚʽ ʧʨʘʚʘ ʩʫʙôʻʢʪʽʚ 

ʘʚʪʦʨʩʴʢʦʛʦ ʧʨʘʚʘ ʽ ʩʫʤʽʞʥʠʭ ʧʨʘʚ, ʷʢ ʧʨʘʚʦ ʥʘ ʚʽʜʪʚʦʨʝʥʥʷ ʪʘ ʥʘ 

ʨʦʟʧʦʚʩʶʜʞʝʥʥʷ ʩʝʨʝʜ ʰʠʨʦʢʦʾ ʧʫʙʣʽʢʠ, ʧʨʘʚʦ ʟʨʦʙʠʪʠ ʟʘʧʠʩʘʥʽ ʚʠʢʦʥʘʥʥʷ 

ʪʘ ʬʦʥʦʛʨʘʤʠ ʜʦʩʪʫʧʥʠʤʠ. ʏʠʩʣʝʥʥʽ ɼʠʨʝʢʪʠʚʠ ɭʉ ʪʘʢʦʞ ʦʧʝʨʫʶʪʴ 

ʧʦʥʷʪʪʷʤ çʮʠʬʨʦʚʝ ʩʝʨʝʜʦʚʠʱʝè ʧʨʠ ʭʘʨʘʢʪʝʨʠʩʪʠʮʽ ʤʽʩʮʷ ʪʘ ʙʘʛʘʪʴʦʭ 

ʩʧʦʩʦʙʽʚ ʟʜʽʡʩʥʝʥʥʷ ʧʨʘʚ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ ʚʣʘʩʥʦʩʪʽ. ʋʛʦʜʘ ʧʨʦ ʘʩʦʮʽʘʮʽʶ 

ʤʽʞ ʋʢʨʘʾʥʦʶ ʪʘ ɭʉ ʫ ʩʪ. 244 ʪʝʞ ʧʝʨʝʜʙʘʯʘʻ ʧʦʣʦʞʝʥʥʷ ʧʨʦ ʟʘʭʠʩʪ ʧʨʘʚ 

ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ ʚʣʘʩʥʦʩʪʽ ʫ ʮʠʬʨʦʚʦʤʫ ʩʝʨʝʜʦʚʠʱʽ. 

 
35 https://zakon.rada.gov.ua/laws/show/1089-20#Text 
36https://zakon.rada.gov.ua/laws/show/995_769?find=1&text=%D1%86%D0%B8%D1%84%D1%80%D0%BE%D0%

B2%D0%B5#w1 



 

2.2. ɺʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ 

ʚ ʦʩʚʽʪʥʴʦʤʫ ʧʨʦʮʝʩʽ ʟʘʢʣʘʜʫ ʦʩʚʽʪʠ ʩʠʩʪʝʤʽ 

ʧʽʜʚʠʱʝʥʥʷ ʢʚʘʣʽʬʽʢʘʮʽʾ 
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ɺ ʩʚʦʶ ʯʝʨʛʫ, ʷʢ ʟʘʟʥʘʯʘʻ ʄ. ɹʝʭ37 ʮʠʬʨʦʚʝ ʦʩʚʽʪʥʻ ʩʝʨʝʜʦʚʠʱʝ 

ʟʘʢʣʘʜʫ ʦʩʚʽʪʠ ï ʧʝʜʘʛʦʛʽʯʥʘ ʧʽʜʩʠʩʪʝʤʘ ʧʽʜʪʨʠʤʢʠ ʪʘ ʟʜʽʡʩʥʝʥʥʷ ʦʩʚʽʪʥʴʦʾ 

ʜʽʷʣʴʥʦʩʪʽ ʫ ʟʘʢʣʘʜʽ ʦʩʚʽʪʠ, ʷʢʘ ʙʘʟʫʻʪʴʩʷ ʥʘ ʦʩʥʦʚʽ ʩʫʯʘʩʥʠʭ ʧʝʜʘʛʦʛʽʯʥʠʭ 

ʪʘ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ, ʱʦ ʽʥʪʝʛʨʫʶʪʴ ʚʽʜʧʦʚʽʜʥʽ ʮʠʬʨʦʚʽ ʦʩʚʽʪʥʽ ʩʝʨʚʽʩʠ 

ʪʘ ʧʨʠʟʥʘʯʝʥʽ ʜʣʷ ʘʜʘʧʪʘʮʽʾ ʩʫʯʘʩʥʦʛʦ ʦʩʚʽʪʥʴʦʛʦ ʧʨʦʮʝʩʫ ʜʦ ʫʤʦʚ 

ʮʠʬʨʦʚʦʛʦ ʩʫʩʧʽʣʴʩʪʚʘ.  

ʂʘʪʘʣʽʟʘʪʦʨʦʤ ʩʫʩʧʽʣʴʥʠʭ ʟʤʽʥ ʪʘ ʧʨʦʮʝʩʫ ʮʠʬʨʦʚʦʾ ʪʨʘʥʩʬʦʨʤʘʮʽʾ 

ʩʪʘʣʠ ʢʘʨʘʥʪʠʥʥʽ ʦʙʤʝʞʝʥʥʷ, ʘ ʚʧʨʦʚʘʜʞʝʥʥʷ ʮʠʬʨʦʚʠʭ ʨʽʰʝʥʴ ʙʽʣʴʰʽʩʪʴ 

ʧʽʜʧʨʠʻʤʩʪʚ ʪʘ ʦʨʛʘʥʽʟʘʮʽʡ ʚʞʝ ʨʦʟʛʣʷʜʘʻ ʥʝ ʷʢ ñnice to haveò, ʘ ʷʢ ñmust haveò. 

ʃʶʜʩʪʚʦ ʦʧʠʥʠʣʦʩʷ ʥʝ ʣʠʰʝ ʧʝʨʝʜ ʥʦʚʠʤʠ ʚʠʢʣʠʢʘʤʠ, ʘ ʡ ï ʟ ʽʥʰʦʛʦ 

ʙʦʢʫ ï ̔  ʧʝʨʝʜ ʥʦʚʠʤʠ ʤʦʞʣʠʚʦʩʪʷʤʠ, ʦʪʞʝ, ʧʠʪʘʥʥʷ ʘʜʘʧʪʘʮʽʾ ʡ ʧʦʜʘʣʴʰʦʾ 

ʞʠʪʪʻʜʽʷʣʴʥʦʩʪʽ ʫ ʮʠʬʨʦʚʦʤʫ ʩʝʨʝʜʦʚʠʱʽ ʧʦʪʨʝʙʫʶʪʴ ʧʦʜʘʣʴʰʦʛʦ 

ʜʦʩʣʽʜʞʝʥʥʷ ʪʘ ʦʧʠʩʫ. ʇʝʜʘʛʦʛʠ ʷʢ ʥʦʩʽʾ ʟʤʽʥ, ʨʫʰʽʾ ʧʨʦʛʨʝʩʫ, ʤʘʶʪʴ 

ʚʽʜʧʦʚʽʜʘʪʠ ʚʠʢʣʠʢʘʤ ʩʴʦʛʦʜʝʥʥʷ ʪʘ ʙʫʪʠ ʟʜʘʪʥʠʤʠ ʝʬʝʢʪʠʚʥʦ ʨʝʘʛʫʚʘʪʠ ʥʘ 

ʟʘʧʠʪʠ ʤʘʡʙʫʪʥʴʦʛʦ, ʘ ʩʪʨʽʤʢʝ ʨʦʟʧʦʚʩʶʜʞʝʥʥʷ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ 

ʘʢʪʫʘʣʽʟʫʻ ʨʦʟʛʣʷʜ ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ ʛʨʦʤʘʜʷʥ ʷʢ ʦʜʥʫ ʟ ʢʣʶʯʦʚʠʭ 

ʢʦʤʧʝʪʝʥʪʥʦʩʪʝʡ. ʎʠʬʨʦʚʘ ʢʦʤʧʝʪʝʥʪʥʽʩʪʴ ʧʝʨʝʜʙʘʯʘʻ ʚʧʝʚʥʝʥʝ ʪʘ 

ʢʨʠʪʠʯʥʝ ʚʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʾ ʫ ʧʨʦʬʝʩʽʡʥʽʡ ʜʽʷʣʴʥʦʩʪʽ, 

ʧʦʚʩʷʢʜʝʥʥʦʤʫ ʞʠʪʪʽ ʪʘ ʩʧʽʣʢʫʚʘʥʥʽ. 

ɺʽʜʧʦʚʽʜʥʦ ʜʦ ʦʧʠʩʫ ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ ʧʝʜʘʛʦʛʽʯʥʦʛʦ 

ʧʨʘʮʽʚʥʠʢʘ38 ʩʝʨʝʜ ʦʩʥʦʚʥʠʭ ʥʘʧʨʷʤʽʚ ʚʠʦʢʨʝʤʣʶʶʪʴ: 1. ɺʯʠʪʝʣʴ ʚ 

ʮʠʬʨʦʚʦʤʫ ʩʫʩʧʽʣʴʩʪʚʽ 2. ʇʨʦʬʝʩʽʡʥʠʡ ʨʦʟʚʠʪʦʢ. 3. ɺʠʢʦʨʠʩʪʘʥʥʷ 

ʮʠʬʨʦʚʠʭ ʨʝʩʫʨʩʽʚ. 4. ʅʘʚʯʘʥʥʷ ʪʘ ʦʮʽʥʶʚʘʥʥʷ ʫʯʥʽʚ. 5. ʌʦʨʤʫʚʘʥʥʷ 

ʮʠʬʨʦʚʠʭ ʢʦʤʧʝʪʝʥʪʥʦʩʪʝʡ. ʫʯʥʽʚ. ɺ ʩʚʦʶ ʯʝʨʛʫ ʧʨʦʬʝʩʽʡʥʠʡ ʨʦʟʚʠʪʦʢ 

ʨʦʟʛʣʷʜʘʻʪʴʩʷ ʫ ʥʘʧʨʷʤʘʭ ʧʨʦʬʝʩʽʡʥʦʾ ʢʦʤʫʥʽʢʘʮʽʾ ʪʘ ʩʧʽʚʧʨʘʮʽ, ʨʝʬʣʝʢʩʽʾ 

ʨʦʟʚʠʪʢʫ ʮʠʬʨʦʚʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ, ʥʝʧʝʨʝʨʚʥʠʡ ʧʨʦʬʝʩʽʡʥʠʡ ʨʦʟʚʠʪʦʢ. 

ɺʽʜʪʘʢ, ʧʨʦʬʝʩʽʡʥʘ ʢʦʤʫʥʽʢʘʮʽʷ ʪʘ ʩʧʽʚʧʨʘʮʷ ʧʦʩʽʜʘʶʪʴ ʦʜʥʝ ʟ ʯʽʣʴʥʠʭ 

 
37 ɹʝʭ ʄ. ʆ. ɺʯʠʪʝʣʴ ʥʦʚʦʾ ʫʢʨʘʾʥʩʴʢʦʾ ʰʢʦʣʠ ʪʘ ʤʝʜʽʘʛʨʘʤʦʪʥʽʩʪʴ [ɽʣʝʢʪʨʦʥʥʠʡ ʨʝʩʫʨʩ] / ʄʘʨʽʷ ʆʥʦʬʨʽʾʚʥʘ 

ɹʝʭ. ï 2020. ï ʈʝʞʠʤ ʜʦʩʪʫʧʫ ʜʦ ʨʝʩʫʨʩʫ: https://naurok.com.ua/informaciyna-prezentaciya-mediagramotnist-

vchitelya-novo-ukra-nsko-shkoli-informaciyna-kompetentnist-191952.html. 
38 Morze, N., Bazeliuk, O., Vorotnikova, I., Dementiievska, N., Zakhar, O., Nanaieva, T., Pasichnyk, O., & Chernikova, 

L. (2019). ʆʇʀʉ ʎʀʌʈʆɺʆɰ ʂʆʄʇɽʊɽʅʊʅʆʉʊɯ ʇɽɼɸɻʆɻɯʏʅʆɻʆ ʇʈɸʎɯɺʅʀʂɸ. ɽʣʝʢʪʨʦʥʥʝ ʥʘʫʢʦʚʝ 

ʬʘʭʦʚʝ ʚʠʜʘʥʥʷ ñɺʽʜʢʨʠʪʝ ʦʩʚʽʪʥʻ ʝ-ʩʝʨʝʜʦʚʠʱʝ ʩʫʯʘʩʥʦʛʦ ʫʥʽʚʝʨʩʠʪʝʪʫò, 1-53. https://doi.org/10.28925/2414-

0325.2019s39 
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ʤʽʩʮʴ. ʇʨʦʬʝʩʽʡʥʘ ʢʦʤʫʥʽʢʘʮʽʷ ʩʧʨʷʤʦʚʘʥʘ ʥʘ: 1) ʚʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ 

ʩʝʨʚʽʩʽʚ ʜʣʷ ʧʦʢʨʘʱʝʥʥʷ ʧʨʦʬʝʩʽʡʥʦʾ ʢʦʤʫʥʽʢʘʮʽʾ ʦʨʛʘʥʽʟʘʮʽʾ/ʟʘʢʣʘʜʫ ʪʘ 

ʧʝʜʘʛʦʛʘ ʟʽ ʟʜʦʙʫʚʘʯʘʤʠ ʦʩʚʽʪʠ, ʙʘʪʴʢʘʤʠ ʪʘ ʪʨʝʪʽʤʠ ʦʩʦʙʘʤʠ; 2) ʨʦʟʚʠʪʦʢ 

ʩʧʽʚʧʨʘʮʽ ʪʘ ʚʜʦʩʢʦʥʘʣʝʥʥʷ ʦʨʛʘʥʽʟʘʮʽʡʥʠʭ ʩʪʨʘʪʝʛʽʡ ʧʨʦʬʝʩʽʡʥʦʾ 

ʢʦʤʫʥʽʢʘʮʽʾ. 

ʆʪʞʝ, ʮʠʬʨʦʚʽ ʩʝʨʚʽʩʠ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʜʣʷ:  

¶ ʩʪʚʦʨʝʥʥʷ ʝʣʝʢʪʨʦʥʥʠʭ ʜʦʢʫʤʝʥʪʽʚ ʪʘ ʦʨʛʘʥʽʟʘʮʽʾ ʦʥʣʘʡʥ ʟʘʭʦʜʽʚ ʜʣʷ 

ʩʧʽʣʢʫʚʘʥʥʷ ʽʟ ʟʜʦʙʫʚʘʯʘʤʠ ʦʩʚʽʪʠ ʪʘ ʙʘʪʴʢʘʤʠ ʪʘ ʽʥʬʦʨʤʫʚʘʥʥʷ ʧʨʦ, 

ʥʘʧʨʠʢʣʘʜ, ʧʨʘʚʠʣʘ, ʟʫʩʪʨʽʯʽ, ʟʘʭʦʜʠ ʪʦʱʦ;  

¶ ʽʥʬʦʨʤʫʚʘʥʥʷ (ʽʥʜʠʚʽʜʫʘʣʴʥʦ ʘʙʦ ʢʦʣʝʢʪʠʚʥʦ) ʟʜʦʙʫʚʘʯʽʚ ʦʩʚʽʪʠ ʪʘ 

ʙʘʪʴʢʽʚ, ʥʘʧʨʠʢʣʘʜ, ʧʨʦ ʦʩʦʙʠʩʪʠʡ ʧʨʦʛʨʝʩ ʫ ʥʘʚʯʘʥʥʽ, ʪʘ ʟ 

ʧʨʦʙʣʝʤʥʠʭ ʧʠʪʘʥʴ, ʱʦ ʚʠʢʣʠʢʘʶʪʴ ʩʪʫʨʙʦʚʘʥʽʩʪʴ;  

¶ ʩʧʽʣʢʫʚʘʥʥʷ ʟ ʢʦʣʝʛʘʤʠ ʚ ʦʜʥʽʡ ʽ ʪʽʡ ʞʝ ʦʩʚʽʪʥʽʡ ʫʩʪʘʥʦʚʽ ʪʘ ʟʘ ʾʾ 

ʤʝʞʘʤʠ;  

¶ ʩʧʽʣʢʫʚʘʥʥʷ ʟ ʪʨʝʪʽʤʠ ʦʩʦʙʘʤʠ, ʷʢʽ ʤʘʶʪʴ ʚʽʜʥʦʰʝʥʥʷ ʜʦ ʦʩʚʽʪʥʴʦʛʦ 

ʧʨʦʮʝʩʫ;  

¶ ʩʧʽʣʢʫʚʘʥʥʷ ʟʘ ʜʦʧʦʤʦʛʦʶ ʚʝʙ-ʩʘʡʪʫ ʦʩʚʽʪʥʴʦʾ ʫʩʪʘʥʦʚʠ ʘʙʦ ʯʝʨʝʟ 

ʢʦʨʧʦʨʘʪʠʚʥʽ ʩʦʮʽʘʣʴʥʽ ʤʝʨʝʞʽ, ʧʣʘʪʬʦʨʤʠ, ʽʥʰʠʭ ʮʠʬʨʦʚʠʭ ʩʝʨʚʽʩʽʚ;  

¶ ʚʜʦʩʢʦʥʘʣʝʥʥʷ ʮʠʬʨʦʚʠʭ ʧʨʦʬʝʩʽʡʥʠʭ ʢʦʤʫʥʽʢʘʮʽʡʥʠʭ ʩʪʨʘʪʝʛʽʡ 

ʦʨʛʘʥʽʟʘʮʽʾ /ʟʘʢʣʘʜʫ; 

¶ ʦʨʛʘʥʽʟʘʮʽʷ ʩʧʽʚʧʨʘʮʽ ʫʯʘʩʥʠʢʽʚ ʦʩʚʽʪʥʴʦʛʦ ʧʨʦʮʝʩʫ.  

ʇʨʦʬʝʩʽʡʥʘ ʩʧʽʚʧʨʘʮʷ ʨʦʟʛʣʷʜʘʻʪʴʩʷ ʷʢ ʚʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ 

ʩʝʨʚʽʩʽʚ ʜʣʷ ʩʧʽʚʧʨʘʮʽ ʟ ʫʯʘʩʥʠʢʘʤʠ ʦʩʚʽʪʥʴʦʛʦ ʧʨʦʮʝʩʫ, ʦʙʤʽʥʫ ʟʥʘʥʥʷʤʠ ʽ 

ʜʦʩʚʽʜʦʤ, ʘ ʪʘʢʦʞ ʩʧʽʣʴʥʦʛʦ ʦʥʦʚʣʝʥʥʷ ʮʠʬʨʦʚʠʭ ʦʩʚʽʪʥʽʭ ʨʝʩʫʨʩʽʚ, ʘ ʩʘʤʝ, 

ʚʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʩʝʨʚʽʩʽʚ ʜʣʷ: 

 ī ʩʧʽʣʴʥʦʾ ʨʦʙʦʪʠ ʟ ʧʝʜʘʛʦʛʘʤʠ ʜʣʷ ʨʝʘʣʽʟʘʮʽʾ ʦʩʚʽʪʥʽʭ ʧʨʦʝʢʪʽʚ ʘʙʦ 

ʟʘʚʜʘʥʴ, ʨʦʟʨʦʙʢʠ ʮʠʬʨʦʚʠʭ ʦʩʚʽʪʥʽʭ ʨʝʩʫʨʩʽʚ; 

 ī ʦʙʤʽʥʫ ʧʝʜʘʛʦʛʽʯʥʠʤ ʜʦʩʚʽʜʦʤ ʟ ʢʦʣʝʛʘʤʠ, ʚʠʢʦʨʠʩʪʘʥʥʷ 

ʧʨʦʬʝʩʽʡʥʦʛʦ ʦʩʚʽʪʥʴʦʛʦ ʮʠʬʨʦʚʦʛʦ ʩʝʨʝʜʦʚʠʱʘ ʪʘ ʮʠʬʨʦʚʠʭ ʧʨʦʬʝʩʽʡʥʠʭ 

ʩʧʽʣʴʥʦʪ ʜʣʷ ʚʠʚʯʝʥʥʷ, ʨʦʟʤʽʱʝʥʥʷ ʪʘ ʘʥʘʣʽʟʫ ʥʦʚʠʭ ʧʝʜʘʛʦʛʽʯʥʠʭ ʧʨʘʢʪʠʢ 

ʽ ʪʝʭʥʦʣʦʛʽʡ. 



 

2.2. ɺʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ 
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ɽʢʩʧʝʨʪʢʘ ʘʛʝʥʮʽʾ ʤʽʩʮʝʚʦʛʦ ʝʢʦʥʦʤʽʯʥʦʛʦ ʨʦʟʚʠʪʢʫ ɯʨʠʥʘ ʂʫʨʦʧʘʩʴ 

ʚʠʟʥʘʯʘʻ ʷʢ ʝʬʝʢʪʠʚʥʦ ʙʫʜʫʚʘʪʠ ʮʠʬʨʦʚʽ ʢʦʤʫʥʽʢʘʮʽʾ ʫ ʥʦʚʽʡ 

ʨʝʘʣʴʥʦʩʪʽ39. 

ʎʠʬʨʦʚʘ ʩʪʨʘʪʝʛʽʷ ʢʦʤʫʥʽʢʘʮʽʡ ʜʦʟʚʦʣʷʻ ʜʘʪʠ ʦʙˇʨʫʥʪʦʚʘʥʽ ʚʽʜʧʦʚʽʜʽ 

ʥʘ ʧʠʪʘʥʥʷ ʥʘʚʽʱʦ, ʢʦʤʫ, ʢʦʣʠ, ʱʦ, ʜʝ ʽ ʷʢ ʨʦʟʧʦʚʽʜʘʪʠ ʧʨʦ ʩʚʦʶ 

ʦʨʛʘʥʽʟʘʮʽʶ, ʾʾ ʜʽʷʣʴʥʽʩʪʴ, ʥʦʚʠʡ ʧʨʦʻʢʪ ʯʠ ʽʥʽʮʽʘʪʠʚʫ. ʉʧʠʨʘʶʯʠʩʴ ʧʨʠ 

ʮʴʦʤʫ ʥʘ ʦʙôʻʢʪʠʚʥʽ ʜʘʥʽ ï ʧʨʦ ʪʝʥʜʝʥʮʽʾ ʪʘ ʥʘʩʪʨʦʾ ʛʨʦʤʘʜʷʥʩʴʢʦʛʦ 

ʩʫʩʧʽʣʴʩʪʚʘ, ʧʘʨʪʥʝʨʽʚ, ʮʽʣʴʦʚʫ ʘʫʜʠʪʦʨʽʶ, ʩʪʝʡʢʭʦʣʜʝʨʽʚ ʪʦʱʦ. ʗʢ 

ʧʨʘʚʠʣʦ, ʮʠʬʨʦʚʘ ʩʪʨʘʪʝʛʽʷ ʨʦʟʨʦʙʣʷʻʪʴʩʷ ʦʜʥʦʯʘʩʥʦ ʽʟ ʢʦʤʫʥʽʢʘʮʽʡʥʦʶ 

ʩʪʨʘʪʝʛʽʻʶ ʽ ʦʭʦʧʣʶʻ ʧʠʪʘʥʥʷ, ʷʢʽ ʩʪʦʩʫʶʪʴʩʷ ʰʣʷʭʽʚ ʧʦʰʠʨʝʥʥʷ 

ʽʥʬʦʨʤʘʮʽʾ ʧʨʦ ʦʨʛʘʥʽʟʘʮʽʶ ʪʘ ʾʾ ʜʽʷʣʴʥʽʩʪʴ ʚ ʽʥʪʝʨʥʝʪʽ. 

ɼʣʷ ʪʦʛʦ, ʱʦʙ ʩʬʦʨʤʫʚʘʪʠ ʚʣʘʩʥʫ ʮʠʬʨʦʚʫ ʩʪʨʘʪʝʛʽʶ ʢʦʤʫʥʽʢʘʮʽʡ 

ʥʝʦʙʭʽʜʥʦ ʚʽʜʧʦʚʽʩʪʠ ʥʘ 6 ʧʨʦʩʪʠʭ ʧʠʪʘʥʴ: 

1. WHY: ʭʪʦ ʚʠ ʽ ʥʘʚʽʱʦ. ʉʬʦʨʤʫʣʶʡʪʝ ʮʽʣʽ ʮʠʬʨʦʚʦʾ ʩʪʨʘʪʝʛʽʾ 

ʢʦʤʫʥʽʢʘʮʽʡ ʟ ʫʨʘʭʫʚʘʥʥʷʤ ʢʣʶʯʦʚʠʭ ʮʽʣʝʡ ʦʨʛʘʥʽʟʘʮʽʾ. ʊʫʪ ʚʘʞʣʠʚʦ ʯʽʪʢʦ 

ʫʩʚʽʜʦʤʠʪʠ ʤʝʪʫ ʦʨʛʘʥʽʟʘʮʽʾ, ʮʽʥʥʦʩʪʽ, ʚʽʜʤʽʥʥʦʩʪʽ ʚʽʜ ʽʥʰʠʭ ʪʦʱʦ. 

ʈʝʟʫʣʴʪʘʪʦʤ ʚʽʜʧʦʚʽʜʽ ʥʘ ʮʝ ʧʠʪʘʥʥʷ ʙʫʜʫʪʴ: 

1. ɺʠʟʥʘʯʝʥʥʷ ʤʦʞʣʠʚʦʩʪʝʡ ʪʘ ʚʠʢʣʠʢʽʚ ʜʣʷ ʦʨʛʘʥʽʟʘʮʽʾ ʚ ʮʽʣʦʤʫ ʪʘ, 

ʙʽʣʴʰ ʢʦʥʢʨʝʪʥʦ, ʜʝ ʮʠʬʨʦʚʽ ʟʘʩʪʦʩʫʥʢʠ ʪʘ ʨʽʰʝʥʥʷ ʤʦʞʫʪʴ ʜʦʧʦʤʦʛʪʠ. 

2. ʇʽʩʣʷ ʚʠʟʥʘʯʝʥʥʷ ʮʽʥʥʦʩʪʝʡ ʚʘʞʣʠʚʦ ʦʧʠʩʘʪʠ ʮʽʣʴʦʚʫ ʘʫʜʠʪʦʨʽʶ, 

ʜʣʷ ʷʢʠʭ ʮʷ ʮʽʥʥʽʩʪʴ ʚʘʞʣʠʚʘ ʽ ʫʩʚʽʜʦʤʠʪʠ ʯʠ ʤʦʞʝʤʦ ʧʦʙʫʜʫʚʘʪʠ ʟ ʥʠʤ 

ʮʠʬʨʦʚʫ ʢʦʤʫʥʽʢʘʮʽʶ. 

3. ɸʥʘʣʽʟ ʪʘ ʚʠʟʥʘʯʝʥʥʷ ʧʨʽʦʨʠʪʝʪʽʚ ʧʦʪʨʝʙ ʮʽʣʴʦʚʦʾ ʘʫʜʠʪʦʨʽʾ, ʷʢʽ 

ʦʨʛʘʥʽʟʘʮʽʷ ʤʦʞʝ ʜʦʧʦʤʦʛʪʠ ʚʠʨʽʰʠʪʠ ʯʠ ʟʘʜʦʚʦʣʴʥʠʪʠ. 

4. ɺʠʟʥʘʯʝʥʥʷ ʧʘʨʪʥʝʨʽʚ. ɸʥʘʣʽʟ ʦʨʛʘʥʽʟʘʮʽʡ, ʷʢʽ ʧʨʘʮʶʶʪʴ ʫ ʪʽʡ ʩʘʤʽʡ 

ʩʬʝʨʽ ʜʘʩʪʴ ʥʘʤ ʚʘʞʣʠʚʽ ʜʘʥʽ ʜʣʷ ʮʠʬʨʦʚʦʾ ʩʪʨʘʪʝʛʽʾ ʢʦʤʫʥʽʢʘʮʽʡ ï ʤʠ 

ʤʦʞʝʤʦ ʧʝʨʝʡʥʷʪʠ ʚʜʘʣʽ ʨʽʰʝʥʥʷ, ʥʘʣʘʛʦʜʠʪʠ ʝʬʝʢʪʠʚʥʽ ʧʘʨʪʥʝʨʩʪʚʘ, 

ʽʥʽʮʽʶʚʘʪʠ ʩʧʽʣʴʥʽ ʬʣʝʰʤʦʙʠ, ʭʝʰʪʝʛʠ, ʪʝʤʘʪʠʯʥʽ ʨʘʤʢʠ ʪʦʱʦ. 

5. ɺʠʟʥʘʯʝʥʥʷ ʚʣʘʩʥʦʛʦ ʧʦʟʠʮʽʦʥʫʚʘʥʥʷ. ʅʘʤ ʧʦʪʨʽʙʥʦ ʟʘʡʥʷʪʠ 

ʧʦʟʠʮʽʶ, ʷʢʘ ʙʫʜʝ ʚʠʛʽʜʥʦ ʚʽʜʨʽʟʥʷʪʠ ʥʘʩ ʚʽʜ ʽʥʰʠʭ. ʇʦʟʠʮʽʦʥʫʚʘʥʥʷ 

ʩʧʠʨʘʻʪʴʩʷ ʥʘ ʥʘʰʽ ʧʝʨʝʚʘʛʠ ï ʬʫʥʢʮʽʦʥʘʣʴʥʽ ʽ ʝʤʦʮʽʡʥʽ. 

 
39 https://www.prostir.ua/?library=tsyfrovi-komunikatsiji-stvoryujemo-novu-normalnist 



  

ɯɯ. ʈʆɿɺʀʊʆʂ ʎʀʌʈʆɺʆɰ ʂʆʄʇɽʊɽʅʊʅʆʉʊɯ 

ʇɽɼɸɻʆɻɯʏʅʀʍ ʇʈɸʎɯɺʅʀʂɯɺ ɿʇ(ʇʊ)ʆ 
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6. ʌʦʨʤʫʚʘʥʥʷ ʫʥʽʢʘʣʴʥʦʾ ʮʽʥʥʽʩʥʦʾ ʧʨʦʧʦʟʠʮʽʾ. ɺʦʥʘ ʤʘʻ ʙʫʪʠ 

ʟʨʦʟʫʤʽʣʦʶ, ʚʣʫʯʥʦʶ, ʽ ʢʦʨʦʪʢʦʶ, ʙʫʢʚʘʣʴʥʦ ʚ 5 ʩʝʢʫʥʜ ï ʙʦ ʪʽʣʴʢʠ ʩʪʽʣʴʢʠ 

ʯʘʩʫ ʫ ʚʘʩ ʻ ʥʘ ʧʨʠʚʝʨʥʝʥʥʷ ʡ ʫʪʨʠʤʘʥʥʷ ʫʚʘʛʠ. ʗʢʘ ʮʽʥʥʽʩʪʴ ʜʣʷ ʚʘʰʦʾ 

ʘʫʜʠʪʦʨʽʾ ʚ ʪʦʤʫ, ʱʦ ʚʠ ʤʦʞʝʪʝ ʾʡ ʜʘʪʠ. ʉʢʣʘʜʽʪʴ ʩʧʠʩʦʢ ʟ ʫʩʽʭ ʚʘʰʠʭ 

ʧʝʨʝʚʘʛ, ʘ ʧʦʪʽʤ ʫʩʽ ʧʝʨʝʚʘʛʠ ʟʚʝʜʽʪʴ ʚ ʦʜʥʫ ʫʥʽʢʘʣʴʥʫ ʮʽʥʥʽʩʪʴ. 

ʊʘʢʠʡ ʘʥʘʣʽʟ ʜʦʙʨʝ ʨʦʙʠʪʠ ʢʦʤʘʥʜʦʶ ʫ ʬʦʨʤʘʪʽ ñʤʦʟʢʦʚʦʛʦ ʰʪʫʨʤʫò, 

ʜʣʷ ʮʴʦʛʦ ʤʦʞʥʘ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʥʘʩʪʫʧʥʽ ʽʥʩʪʨʫʤʝʥʪʠ Padlet, Jamboard, 

Coggle.it, Mind42, XMind ʪʦʱʦ. 

2. WHO: ʚʠʚʯʘʻʤʦ ʮʽʣʴʦʚʫ ʘʫʜʠʪʦʨʽʶ. ɺʠʟʥʘʯʪʝ ʩʚʦʶ ʦʩʥʦʚʥʫ ʪʘ 

ʜʦʜʘʪʢʦʚʫ ʮʽʣʴʦʚʽ ʘʫʜʠʪʦʨʽʾ. ʑʦʙ ʚʠʙʫʜʫʚʘʪʠ ʝʬʝʢʪʠʚʥʫ ʮʠʬʨʦʚʫ 

ʩʪʨʘʪʝʛʽʶ ʢʦʤʫʥʽʢʘʮʽʡ, ʥʘʤ ʧʦʪʨʽʙʥʦ ʜʦʙʨʝ ʟʥʘʪʠ ʩʚʦʶ ʮʽʣʴʦʚʫ ʘʫʜʠʪʦʨʽʶ. 

ɺʘʨʪʦ ʨʦʟʽʙʨʘʪʠʩʷ: ʯʠ ʜʽʡʩʥʦ ʪʝ, ʱʦ ʤʠ ʟʥʘʻʤʦ ʧʨʦ ʩʚʦʶ ʮʽʣʴʦʚʫ ʘʫʜʠʪʦʨʽʶ 

ʜʦʩʽ ʘʢʪʫʘʣʴʥʝ? ʗʢ ʟʤʽʥʠʣʘʩʷ ʾʭ ʦʮʽʥʢʘ ʽ ʚʽʜʥʦʰʝʥʥʷ ʜʦ ʚʘʰʦʾ ʦʨʛʘʥʽʟʘʮʽʾ, ʽ 

ʷʢ ʤʠ ʤʦʞʝʤʦ ʚʽʜʧʦʚʽʜʘʪʠ ʥʦʚʠʤ ʦʯʽʢʫʚʘʥʥʷʤ? 

1. ʇʦʪʨʝʙʠ ʪʘ ʤʦʞʣʠʚʦʩʪʽ. ʄʠ ʧʦʚʠʥʥʽ ʯʽʪʢʦ ʨʦʟʫʤʽʪʠ ʧʦʪʨʝʙʠ, 

ʤʦʞʣʠʚʦʩʪʽ ʪʘ ʦʩʦʙʣʠʚʦʩʪʽ ʢʦʞʥʦʾ ʮʽʣʴʦʚʦʾ ʘʫʜʠʪʦʨʽʾ. ɻʣʠʙʦʢʝ ʨʦʟʫʤʽʥʥʷ 

ʮʽʣʴʦʚʦʾ ʘʫʜʠʪʦʨʽʾ ʜʦʟʚʦʣʠʪʴ ʚʠʙʫʜʫʚʘʪʠ ʧʦ-ʩʧʨʘʚʞʥʴʦʤʫ ʽʥʜʠʚʽʜʫʘʣʴʥʫ 

ʢʦʤʫʥʽʢʘʮʽʶ. ɸʣʝ ʧʘʤôʷʪʘʡʪʝ, ʮʽʣʴʦʚʦʶ ʘʫʜʠʪʦʨʽʻʶ ʥʝ ʤʦʞʝ ʙʫʪʠ ñʫʩʝ 

ʛʨʦʤʘʜʷʥʩʴʢʝ ʩʫʩʧʽʣʴʩʪʚʦò, ʘʜʞʝ ʢʦʤʫʥʽʢʫʶʯʠ ʟ ʫʩʽʤʘ, ʤʠ ʥʝ ʟʤʦʞʝʤʦ 

ʝʬʝʢʪʠʚʥʦ ʜʦʥʝʩʪʠ ʥʘʰʝ ʧʦʚʽʜʦʤʣʝʥʥʷ ʥʽ ʜʦ ʢʦʛʦ. 

3. WHEN: ʨʦʟʫʤʽʻʤʦ ʰʣʷʭ ʮʽʣʴʦʚʦʾ ʘʫʜʠʪʦʨʽʾ. ɸʥʘʣʽʟʫʻʤʦ ʢʦʣʠ ( ʚ 

ʷʢʠʡ ʩʘʤʝ ʯʘʩ: ʟʨʘʥʢʫ, ʚʚʝʯʝʨʽ, ʚ ʩʫʙʦʪʫ ʯʠ ʚ ʩʝʨʝʜʫ ʪʦʱʦ) ʽ ʜʝ ( ʚ ʷʢʠʭ 

ʩʦʮʽʘʣʴʥʠʭ ʤʝʨʝʞʘʭ ʯʠ ʧʣʘʪʬʦʨʤʘʭ, ʤʝʩʝʥʜʞʝʨʘʭ ʯʠ ʩʘʡʪʘʭ ʪʦʱʦ) 

ʧʝʨʝʙʫʚʘʻ ʚʘʰʘ ʮʽʣʴʦʚʘ ʘʫʜʠʪʦʨʽʷ, ʷʢʠʤ ʯʠʥʦʤ ʧʨʠʡʤʘʻ ʨʽʰʝʥʥʷ, ʷʢʽ 

ʤʘʪʝʨʽʘʣʠ, ʩʪʘʪʪʽ ʯʠʪʘʻ, ʧʦʩʪʠʪʴ, ʷʢʽ ʩʘʡʪʠ ʚʽʜʚʽʜʫʻ ʪʦʱʦ. 

4. WHAT: ʧʨʦ ʱʦ ʛʦʚʦʨʠʤʦ. ʗʢʽʩʥʠʡ ʢʦʥʪʝʥʪ ï ʟʘʧʦʨʫʢʘ ʫʩʧʽʭʫ. ɺʠ 

ʤʘʻʪʝ ʧʨʦʜʫʤʘʪʠ ʩʚʦʶ ʢʦʥʪʝʥʪ-ʩʪʨʘʪʝʛʽʶ, ʩʣʽʜ ʚʠʟʥʘʯʘʪʠ ʪʦʥʘʣʴʥʽʩʪʴ, 

ʘʫʜʠʪʦʨʽʶ, ʩʧʦʩʽʙ ʽ ʯʘʩ ʧʦʰʠʨʝʥʥʷ ʢʦʥʪʝʥʪʫ. ʄʝʪʘ ï ʢʦʤʫʥʽʢʫʚʘʪʠ ʜʦʨʝʯʥʦ, 

ʚʯʘʩʥʦ ʪʘ ʝʬʝʢʪʠʚʥʦ. ɹʫʚʘʶʪʴ ʚʠʧʘʜʢʠ, ʢʦʣʠ ʦʜʠʥ ʧʽʜʭʽʜ ʘʙʦ ʪʦʥ ʨʝʟʦʥʫʻ 

ʙʽʣʴʰʝ ʚ ʦʜʥʽʻʾ ʘʫʜʠʪʦʨʽʾ, ʥʽʞ ʫ ʽʥʰʦʾ, ʧʨʦ ʮʝ ʚʘʨʪʦ ʧʘʤôʷʪʘʪʠ. ʂʦʞʥʘ 

ʮʽʣʴʦʚʘ ʘʫʜʠʪʦʨʽʷ ʧʦʪʨʝʙʫʻ, ʱʦʙ ʜʦ ʥʝʾ ʟʚʝʨʪʘʣʠʩʷ çʾʾ ʤʦʚʦʶè. 



 

2.2. ɺʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ 
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 ʅʘʧʨʠʢʣʘʜ, Facebook ʚʠʩʦʢʦ ʮʽʥʫʻ ʫʥʽʢʘʣʴʥʠʡ ʢʦʥʪʝʥʪ, ʩʪʚʦʨʝʥʠʡ 

ʩʧʝʮʽʘʣʴʥʦ ʜʣʷ ʮʽʻʾ ʩʦʮʤʝʨʝʞʽ, ʘ ʪʦʤʫ ʜʣʷ ʚʜʘʣʦʛʦ ʧʨʦʩʫʚʘʥʥʷ ʪʫʪ ʜʫʞʝ 

ʚʘʞʣʠʚʦ ʧʨʠʜʽʣʷʪʠ ʫʚʘʛʫ ʷʢʦʩʪʽ ʢʦʥʪʝʥʪʫ, ʧʫʙʣʽʢʫʶʯʠ ʱʦʩʴ ʜʽʡʩʥʦ 

ʦʨʠʛʽʥʘʣʴʥʝ, ʘʚʪʝʥʪʠʯʥʝ. ɺʘʞʣʠʚʘ ʥʝ ʩʪʽʣʴʢʠ ʯʘʩʪʦʪʘ ʧʫʙʣʽʢʘʮʽʡ ʽ ʢʽʣʴʢʽʩʪʴ 

ʧʦʩʪʽʚ, ʩʢʽʣʴʢʠ ʮʽʥʥʽʩʪʴ ʜʣʷ ʮʽʣʴʦʚʦʾ ʘʫʜʠʪʦʨʽʾ, ʪʦʤʫ ʜʦ ʧʽʜʛʦʪʦʚʢʠ ʢʦʥʪʝʥʪʫ 

ʜʣʷ ʧʫʙʣʽʢʘʮʽʡ ʚ Facebook ʪʨʝʙʘ ʩʪʘʚʠʪʠʩʷ ʤʘʢʩʠʤʘʣʴʥʦ ʩʝʨʡʦʟʥʦ ʽ 

ʚʽʜʧʦʚʽʜʘʣʴʥʦ. 

ʊʝʢʩʪ ʧʦʚʠʥʝʥ ʙʫʪʠ ʩʪʨʫʢʪʫʨʦʚʘʥʠʤ, ʨʽʟʥʦʤʘʥʽʪʥʠʤ, ʣʝʛʢʦ ʯʠʪʘʪʠʩʷ, 

ʙʫʪʠ ʮʽʢʘʚʠʤ, ʤʘʪʠ ʚʽʜʧʦʚʽʜʥʽ ʽʣʶʩʪʨʘʮʽʾ ʪʘ ʢʘʨʪʠʥʢʠ. ɯʥʬʦʨʤʘʮʽʷ, ʷʢʘ 

ʚʠʢʣʘʜʘʻʪʴʩʷ ʩʫʮʽʣʴʥʠʤ ʧʦʪʦʢʦʤ, ʥʝʛʘʪʠʚʥʦ ʩʧʨʠʡʤʘʻʪʴʩʷ. ʗʢʱʦ ʫ ʚʘʩ ʻ 

ʙʘʛʘʪʦ, ʱʦ ʩʢʘʟʘʪʠ, ʚʠʢʦʨʠʩʪʦʚʫʡʪʝ ʪʘʢʠʡ ʤʝʪʦʜ ʷʢ ʩʪʦʨʽʪʝʣʽʥʛ, ʱʦʙ 

ʟʘʭʦʧʠʪʠ ʫʚʘʛʫ ʯʠʪʘʯʘ ʪʘ ʟʘʙʝʟʧʝʯʠʪʠ ʡʦʛʦ ʥʝʦʙʭʽʜʥʦʶ ʝʤʦʮʽʻʶ. 

ʑʦʙ ʙʫʪʠ ʝʬʝʢʪʠʚʥʠʤʠ ʫ ʩʦʮʤʝʨʝʞʘʭ, ʪʨʝʙʘ ʚʠʨʽʟʥʷʪʠʩʷ, ʙʫʪʠ 

ʟʨʦʟʫʤʽʣʠʤʠ, ʣʘʢʦʥʽʯʥʠʤʠ ʪʘ ʢʦʨʠʩʥʠʤʠ. ɯ ʟʚʠʯʘʡʥʦ, ʥʝ ʟʘʙʫʚʘʡʪe, ʱʦ 

ʙʽʣʴʰʽʩʪʴ ʣʶʜʝʡ ï ʚʽʟʫʘʣʠ, ʪʦʤʫ ʬʦʪʦ, ʚʽʜʝʦ, ʽʥʬʦʛʨʘʬʽʢʠ, ʘʥʽʤʘʮʽʾ ï must 

have! 

ʇʘʤôʷʪʘʡʪʝ, ʥʝ ʤʦʞʥʘ ʨʦʙʠʪʠ çʦʜʥʦʨʦʟʤʽʨʥʠʡè ʢʦʥʪʝʥʪ ʜʣʷ ʫʩʽʭ 

ʧʣʘʪʬʦʨʤ (ʌɹ, ɯʥʩʪʘʛʨʘʤ, Tik- Tok, ʩʘʡʪ, ʤʝʩʝʥʜʞʝʨʠ). ʂʦʞʥʘ ʧʣʘʪʬʦʨʤʘ 

ʧʦʪʨʝʙʫʻ ʽʥʜʠʚʽʜʫʘʣʴʥʦʛʦ ʧʽʜʭʦʜʫ! 

5. WHERE: ʚʠʙʽʨ ʢʘʥʘʣʽʚ ʧʨʦʩʫʚʘʥʥ.̫ ʅʘ ʮʴʦʤʫ ʝʪʘʧʽ ʦʙʠʨʘʻʤʦ ʜʣʷ 

ʮʽʣʴʦʚʦʾ ʘʫʜʠʪʦʨʽʾ ʨʝʣʝʚʘʥʪʥʠʡ ʢʘʥʘʣ ʜʦʥʝʩʝʥʥʷ ʽʥʬʦʨʤʘʮʽʾ. ʇʨʦʘʥʘʣʽʟʫʡʪʝ 

ʥʘʷʚʥʽ ʚ ʨʦʟʧʦʨʷʜʞʝʥʥʽ ʦʨʛʘʥʽʟʘʮʽʾ ʟʦʚʥʽʰʥʽ ʪʘ ʚʥʫʪʨʽʰʥʽ ʮʠʬʨʦʚʽ 

ʽʥʩʪʨʫʤʝʥʪʠ ʽ ʢʘʥʘʣʠ, ʘ ʪʘʢʦʞ ʦʮʽʥʽʪʴ ʪʽ ʜʦʩʪʫʧʥʽ, ʧʨʠʡʥʷʪʥʽ, ʘʣʝ ʷʢʽ ʱʝ 

ʚʘʤʠ ʥʝ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ. ʉʬʦʨʤʫʣʶʡʪʝ ʮʽʣʽ, ʟʘʚʜʘʥʥʷ ʪʘ ʦʩʥʦʚʥʽ 

ʚʠʢʣʠʢʠ ʜʣʷ ʢʦʞʥʦʛʦ ʢʘʥʘʣʫ (ʩʘʡʪ, ʩʦʮʽʘʣʴʥʽ ʤʝʨʝʞʽ, ʙʣʦʛʠ, ʝʣʝʢʪʨʦʥʥʘ 

ʧʦʰʪʘ, ʯʘʪ ʙʦʪʠ, ʤʦʙʽʣʴʥʽ ʟʘʩʪʦʩʫʥʢʠ, ʤʝʩʝʥʜʞʝʨʠ ʪʦʱʦ). 

ʇʘʤôʷʪʘʡʪʝ, ʚ ʩʦʮʽʘʣʴʥʠʭ ʤʝʨʝʞʘʭ ʯʘʩʪʦ ʟʤʽʥʶʶʪʴʩʷ ʧʨʘʚʠʣʘ ʛʨʠ, ʘ 

ʮʝ ʟʥʘʯʠʪʴ, ʱʦ ʚʘʨʪʦ ʧʝʨʝʛʣʷʜʘʪʠ ʢʦʥʪʝʥʪ-ʩʪʨʘʪʝʛʽʶ, ʘ ʥʝ ʜʫʤʘʪʠ, ʱʦ ʚʦʥʘ 

ʙʫʜʝ ʧʨʘʮʶʚʘʪʠ ʥʘ ʜʦʚʛʽ ʨʦʢʠ. ʊʠʤ ʧʘʯʝ, ʱʦ ʮʝ ʘʢʪʫʘʣʴʥʦ ʟʘʨʘʟ, ʢʦʣʠ 

ʙʽʣʴʰʽʩʪʴ ʣʶʜʝʡ ʫ ʟʚôʷʟʢʫ ʟ ʢʘʨʘʥʪʠʥʥʠʤʠ ʦʙʤʝʞʝʥʥʷʤʠ ʚʩʝ ʙʽʣʴʰʝ ʯʘʩʫ 

ʧʨʦʚʦʜʷʪʴ ʦʥʣʘʡʥ, ʟʦʢʨʝʤʘ ʫ ʩʦʮʽʘʣʴʥʠʭ ʤʝʨʝʞʘʭ. ʎʷ ʪʝʥʜʝʥʮʽʷ ʪʘʢʦʞ 

ʧʦʚʠʥʥʘ ʙʫʪʠ ʚʽʜʦʙʨʘʞʝʥʘ ʫ ʮʠʬʨʦʚʽʡ ʩʪʨʘʪʝʛʽʾ ʢʦʤʫʥʽʢʘʮʽʾ, ʚʨʘʭʦʚʫʶʯʠ 
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ʥʘʩʪʨʦʾ, ʚʧʦʜʦʙʘʥʥʷ ʪʘ ʧʦʪʨʝʙʠ ʢʦʞʥʦʾ ʘʫʜʠʪʦʨʽʾ, ʙʫʜʴ-ʷʢʦʾ ʚʽʢʦʚʦʾ ʛʨʫʧʠ, 

ʩʪʘʪʫʩʫ ʪʦʱʦ. 

6. HOW: ʨʝʘʣʽʟʘʮʽʷ. ʎʝ ʧʠʪʘʥʥʷ ʧʨʦ ʚʪʽʣʝʥʥʷ ʥʘʰʦʾ ʩʪʨʘʪʝʛʽʾ ʚ ʞʠʪʪʷ. 

ʑʦ ʢʦʥʢʨʝʪʥʦ ʥʘʤ ʧʦʪʨʽʙʥʦ ʪʝʧʝʨ ʨʦʙʠʪʠ:  

1. ʇʨʦʧʠʩʫʻʤʦ ʮʽʣʽ ʽ ʢʣʶʯʦʚʽ ʧʦʢʘʟʥʠʢʠ ʝʬʝʢʪʠʚʥʦʩʪʽ. 

2.ʉʢʣʘʜʘʻʤʦ to-do ʣʠʩʪ.  

ʇʽʩʣʷ ʪʦʛʦ, ʷʢ ʤʠ ʚʠʟʥʘʯʠʣʠʩʷ ʟ ʽʥʩʪʨʫʤʝʥʪʘʤʠ ʽ ʾʭ ʢʣʶʯʦʚʠʤʠ 

ʧʦʢʘʟʥʠʢʘʤʠ ʝʬʝʢʪʠʚʥʦʩʪʽ, ʧʨʦʧʠʩʫʻʤʦ ʧʣʘʥ ʨʦʙʽʪ ʧʦ ʢʦʞʥʦʤʫ 

ʚʠʢʦʨʠʩʪʦʚʫʚʘʥʦʤʫ digital-ʢʘʥʘʣʫ ï ʟ ʪʝʨʤʽʥʘʤʠ, ʢʨʦʢʘʤʠ ʪʘ 

ʚʽʜʧʦʚʽʜʘʣʴʥʠʤʠ ʣʶʜʴʤʠ. ɸ ʜʦʧʦʤʦʛʪʠ ʚ ʮʴʦʤʫ ʤʦʞʫʪʴ ʨʽʰʝʥʥʷ ʜʣʷ 

ʫʧʨʘʚʣʽʥʥʷ ʧʨʦʻʢʪʘʤʠ (ʪʘʩʢ-ʤʝʥʝʜʞʝʨʠ), ʚ ʷʢʠʭ ʢʦʞʝʥ ʧʨʘʮʽʚʥʠʢ ʤʦʞʝ 

ʜʦʜʘʚʘʪʠ ʩʚʦʾ ʟʘʚʜʘʥʥʷ ʪʘ ʧʠʩʘʪʠ ʢʦʤʝʥʪʘʨʽ, ʷʢʽ ʙʘʯʠʪʠʤʫʪʴ ʽʥʰʽ ʢʦʣʝʛʠ.  

ʅʘʡʨʦʟʧʦʚʩʶʜʞʝʥʽʰʽ ʚʘʨʽʘʥʪʠ: Trello, Asana, Miro, Mural, 

Worksection. ɹʽʣʴʰʽʩʪʴ ʽʟ ʪʘʢʠʭ ʽʥʩʪʨʫʤʝʥʪʽʚ ʤʦʞʥʘ ʥʘʣʘʰʪʦʚʫʚʘʪʠ ʟʘ 

ʚʣʘʩʥʠʤʠ ʧʦʪʨʝʙʘʤʠ ʪʘ ʚʧʦʜʦʙʘʥʥʷʤʠ ï ʚʽʜ ʜʠʟʘʡʥʫ ʜʦ ʩʠʥʭʨʦʥʽʟʘʮʽʾ ʟ 

ʤʝʩʝʥʜʞʝʨʘʤʠ ʪʘ ʽʥʰʠʤʠ ʩʝʨʚʽʩʘʤʠ. 

ɯ ʥʘ ʦʩʪʘʥʦʢ: ʪʝʩʪʫʡʪʝ ʪʘ ʧʨʦʙʫʡʪʝ! ɺʘʞʣʠʚʦ ʨʦʟʫʤʽʪʠ ʘʣʛʦʨʠʪʤ 

ʪʦʛʦ, ʷʢ ʙʫʜʝʪʝ ʧʝʨʝʚʽʨʷʪʠ ʽ ʦʮʽʥʶʚʘʪʠ ʨʝʟʫʣʴʪʘʪʠ ʢʦʞʥʦʛʦ ʢʨʦʢʫ ʽ ʟʘʛʘʣʴʥʫ 

ʫʩʧʽʰʥʽʩʪʴ ʮʠʬʨʦʚʠʭ ʢʦʤʫʥʽʢʘʮʽʡ. ʇʨʦʘʥʘʣʽʟʫʡʪʝ ʨʝʟʫʣʴʪʘʪʠ ʪʘ ʩʢʦʨʝʛʫʡʪʝ 

ʚʘʰʽ ʥʘʩʪʫʧʥʽ ʢʨʦʢʠ. ɼʦʧʦʤʦʞʫʪʴ ʚʘʤ ʫ ʮʴʦʤʫ ʘʥʘʣʽʟ, ʩʪʘʪʠʩʪʠʢʘ ʧʦ 

ʩʦʮʽʘʣʴʥʠʭ ʤʝʨʝʞʘʭ, ʦʥʣʘʡ ʦʧʠʪʫʚʘʥʥʷ ʪʦʱʦ. ɯʥʩʪʨʫʤʝʥʪʠ, ʷʢʽ ʤʦʞʝʪʝ 

ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʜʣʷ ʦʧʠʪʫʚʘʥʴ: Polleverywhere, Kahoot, Mentimeter, Padlet, 

Google Forms, Sli.do ʪʦʱʦ. ʄʘʶʯʠ ʘʥʘʣʽʪʠʢʫ, ʚʠ ʦʪʨʠʤʘʻʪʝ ʨʦʟʫʤʽʥʥʷ, ʷʢʝ 

ʤʦʞʥʘ ʚʠʢʦʨʠʩʪʘʪʠ ʜʣʷ ʚʜʦʩʢʦʥʘʣʝʥʥʷ ʚʘʰʠʭ ʮʠʬʨʦʚʠʭ ʢʦʤʫʥʽʢʘʮʽʡ. 

ʎʠʬʨʦʚʝ ʩʝʨʝʜʦʚʠʱʝ ï ʮʝ ʰʠʨʰʝ ʧʦʥʷʪʪʷ, ʥʽʞ ʤʝʨʝʞʘ ɯʥʪʝʨʥʝʪ ʪʘ 

ɯʥʪʝʨʥʝʪ ï ʩʘʡʪ. ʎʠʬʨʦʚʝ ʩʝʨʝʜʦʚʠʱʝ ʚʢʣʶʯʘʻ ʫ ʩʝʙʝ ʷʢ ʚʝʙ-ʩʘʡʪʠ (ʽ ʚʝʙ-

ʩʪʦʨʽʥʢʠ ʷʢ ʩʢʣʘʜʦʚʽ ʚʝʙ-ʩʘʡʪʽʚ), ʪʘʢ ʽ ʝʣʝʢʪʨʦʥʥʽ ʜʦʢʫʤʝʥʪʠ, ʬʘʡʣʠ, ʚ ʪʦʤʫ 

ʯʠʩʣʽ ʦʮʠʬʨʦʚʘʥʽ ʦʙôʻʢʪʠ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ ʚʣʘʩʥʦʩʪʽ, ʷʢʽ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ 

ʥʘ ʚʽʜʧʦʚʽʜʥʠʭ ʧʨʠʩʪʨʦʷʭ, ʱʦ ʥʝ ʧʝʨʝʜʙʘʯʘʶʪʴ ʧʘʧʝʨʦʚʦʾ ʬʦʨʤʠ 

ʜʦʢʫʤʝʥʪʦʦʙʽʛʫ (ʢʦʤʧôʶʪʝʨʠ, ʥʦʫʪʙʫʢʠ, ʧʣʘʥʰʝʪʠ, ʪʝʣʝʬʦʥʠ, ʽʥʰʽ ʚʠʜʠ ʪʘʢ 

ʟʚʘʥʠʭ çʛʘʜʞʝʪʽʚè).  



 

2.2. ɺʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ 

ʚ ʦʩʚʽʪʥʴʦʤʫ ʧʨʦʮʝʩʽ ʟʘʢʣʘʜʫ ʦʩʚʽʪʠ ʩʠʩʪʝʤʽ 

ʧʽʜʚʠʱʝʥʥʷ ʢʚʘʣʽʬʽʢʘʮʽʾ 
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ʋ ʟʘʢʦʥʦʜʘʚʩʪʚʽ ʋʢʨʘʾʥʠ ʚʠʟʥʘʯʝʥʥʷ ɯʥʪʝʨʥʝʪ-ʩʘʡʪʫ ʚʧʝʨʰʝ ʙʫʣʦ 

ʥʘʚʝʜʝʥʝ ʫ ʚʽʜʦʤʯʦʤʫ ʧʽʜʟʘʢʦʥʥʦʤʫ ʥʦʨʤʘʪʠʚʥʦ-ʧʨʘʚʦʚʦʤʫ ʘʢʪʽ ï ʥʘʢʘʟʽ 

ɼʝʨʞʘʚʥʦʛʦ ʢʦʤʽʪʝʪʫ ʽʥʬʦʨʤʘʮʽʡʥʦʾ ʧʦʣʽʪʠʢʠ, ʪʝʣʝʙʘʯʝʥʥʷ ʽ ʨʘʜʽʦʤʦʚʣʝʥʥʷ 

ʋʢʨʘʾʥʠ, ɼʝʨʞʘʚʥʦʛʦ ʢʦʤʽʪʝʪʫ ʟʚôʷʟʢʫ ʪʘ ʽʥʬʦʨʤʘʪʠʟʘʮʽʾ ʋʢʨʘʾʥʠ ʚʽʜ 25 

ʣʠʩʪʦʧʘʜʘ 2002 ʨʦʢʫ çʇʨʦ ʟʘʪʚʝʨʜʞʝʥʥʷ ʇʦʨʷʜʢʫ ʽʥʬʦʨʤʘʮʽʡʥʦʛʦ 

ʥʘʧʦʚʥʝʥʥʷ ʪʘ ʪʝʭʥʽʯʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ɭʜʠʥʦʛʦ ʚʝʙ-ʧʦʨʪʘʣʫ ʦʨʛʘʥʽʚ 

ʚʠʢʦʥʘʚʯʦʾ ʚʣʘʜʠ ʪʘ ʇʦʨʷʜʢʫ ʬʫʥʢʮʽʦʥʫʚʘʥʥʷ ʚʝʙ-ʩʘʡʪʽʚ ʦʨʛʘʥʽʚ 

ʚʠʢʦʥʘʚʯʦʾ ʚʣʘʜʠè. ɺʽʜʧʦʚʽʜʥʦ ʇʦʨʷʜʢʫ, ʚʝʙ-ʩʘʡʪ (ɯʥʪʝʨʥʝʪ-ʩʘʡʪ) ï ʮʝ 

ʩʫʢʫʧʥʽʩʪʴ ʧʨʦʛʨʘʤʥʠʭ ʪʘ ʘʧʘʨʘʪʥʠʭ ʟʘʩʦʙʽʚ ʟ ʫʥʽʢʘʣʴʥʦʶ ʘʜʨʝʩʦʶ ʫ 

ʤʝʨʝʞʽ ɯʥʪʝʨʥʝʪ ʨʘʟʦʤ ʟ ʽʥʬʦʨʤʘʮʽʡʥʠʤʠ ʨʝʩʫʨʩʘʤʠ, ʱʦ ʧʝʨʝʙʫʚʘʶʪʴ ʫ 

ʨʦʟʧʦʨʷʜʞʝʥʥʽ ʧʝʚʥʦʛʦ ʩʫʙ`ʻʢʪʘ ʽ ʟʘʙʝʟʧʝʯʫʶʪʴ ʜʦʩʪʫʧ ʶʨʠʜʠʯʥʠʭ ʪʘ 

ʬʽʟʠʯʥʠʭ ʦʩʽʙ ʜʦ ʮʠʭ ʽʥʬʦʨʤʘʮʽʡʥʠʭ ʨʝʩʫʨʩʽʚ ʪʘ ʽʥʰʽ ʽʥʬʦʨʤʘʮʽʡʥʽ ʧʦʩʣʫʛʠ 

ʯʝʨʝʟ ʤʝʨʝʞʫ ɯʥʪʝʨʥʝʪ.  

 

 
 

ɺʝʙ-ʩʘʡʪ ʷʢ ʩʠʩʪʝʤʥʝ ʙʘʛʘʪʦʨʽʚʥʝʚʝ ʦʙôʻʜʥʘʥʥʷ ʨʽʟʥʠʭ ʨʝʩʫʨʩʽʚ ʪʘ 

ʩʝʨʚʽʩʽʚ ʜʣʷ ʟʘʙʝʟʧʝʯʝʥʥʷ ʤʘʢʩʠʤʘʣʴʥʦʾ ʤʦʞʣʠʚʦʩʪʽ ʜʦʩʪʫʧʫ ʜʦ ʽʥʬʦʨʤʘʮʽʾ 

ʪʘ ʧʦʩʣʫʛ ʻ ʚʝʙ-ʧʦʨʪʘʣʦʤ. 



  

ɯɯ. ʈʆɿɺʀʊʆʂ ʎʀʌʈʆɺʆɰ ʂʆʄʇɽʊɽʅʊʅʆʉʊɯ 

ʇɽɼɸɻʆɻɯʏʅʀʍ ʇʈɸʎɯɺʅʀʂɯɺ ɿʇ(ʇʊ)ʆ 

ɿɸʉʆɹɸʄʀ ɯʂʊ 

 

98 
 

ʅʘʫʢʦʚʮʽ, ʨʦʟʚʠʚʘʶʯʠ ʮʝ ʚʠʟʥʘʯʝʥʥʷ, ʥʘʛʦʣʦʰʫʶʪʴ, ʱʦ ʜʦʩʷʛʥʝʥʥʷ 

ʬʦʨʤʘʣʴʥʦʾ ʪʘ ʟʤʽʩʪʦʚʥʦʾ ʻʜʥʦʩʪʽ ʚʝʙ-ʩʘʡʪʦʤ ʟʜʽʡʩʥʶʻʪʴʩʷ ʟʘʚʜʷʢʠ ʪʨʴʦʤ 

ʦʩʥʦʚʥʠʤ ʡʦʛʦ ʩʢʣʘʜʦʚʠʤ, ʘ ʩʘʤʝ: 1) ʧʨʦʛʨʘʤʥʠʤ ʪʘ ʘʧʘʨʘʪʥʠʤ ʟʘʩʦʙʘʤ 

(ʩʝʨʚʝʨʥʠʤ ʧʨʦʛʨʘʤʥʠʤ ʟʘʩʦʙʘʤ; ʧʨʦʛʨʘʤʥʠʤ ʟʘʩʦʙʘʤ ʩʘʡʪʫ); 2) ʘʜʨʝʩʽ ʫ 

ʤʝʨʝʞʽ ɯʥʪʝʨʥʝʪ ʘʙʦ ʜʦʤʝʥʥʦʤʫ ʽʤʝʥʽ; 3) ʽʥʬʦʨʤʘʮʽʡʥʦʤʫ ʥʘʧʦʚʥʝʥʥʶ, ʷʢʝ 

ʦʭʦʧʣʶʻ ʪʝʢʩʪʦʚʫ ʽʥʬʦʨʤʘʮʽʶ, ʛʨʘʬʽʯʥʫ ʽʥʬʦʨʤʘʮʽʶ, ʘʫʜʽʦʚʽʟʫʘʣʴʥʫ 

ʽʥʬʦʨʤʘʮʽʶ. ɺʢʘʟʘʥʘ ʧʦʟʠʮʽʷ ʟʘʩʣʫʛʦʚʫʻ ʥʘ ʫʚʘʛʫ, ʦʩʢʽʣʴʢʠ ʩʧʨʘʚʜʽ 

ɯʥʪʝʨʥʝʪ-ʩʘʡʪ ʤʘʻ ʚʣʘʩʥʝ ʫʥʽʢʘʣʴʥʝ ʽʤôʷ (ʜʦʤʝʥ), ʬʫʥʢʮʽʦʥʫʻ ʟʘʚʜʷʢʠ 

ʟʘʩʦʙʘʤ ʧʨʦʛʨʘʤʫʚʘʥʥʷ ʪʘ ʤʽʩʪʠʪʴ ʚʽʟʫʘʣʽʟʘʮʽʶ ʯʝʨʝʟ ʽʥʬʦʨʤʘʮʽʶ, ʷʢʘ 

ʧʨʠʜʘʪʥʘ ʜʣʷ ʚʠʢʦʨʠʩʪʘʥʥʷ ʢʦʨʠʩʪʫʚʘʯʘʤʠ ɯʥʪʝʨʥʝʪʫ. 

ɻʫʨʘ ʄ. ɺ. ʫ ʩʚʦʻʤʫ ʜʠʩʝʨʪʘʮʽʡʥʦʤʫ ʜʦʩʣʽʜʞʝʥʥʽ ʥʘʚʦʜʠʪʴ ʚʣʘʩʥʝ 

ʚʠʟʥʘʯʝʥʥʷ ɯʥʪʝʨʥʝʪ-ʩʘʡʪʫ, ʨʦʟʫʤʽʶʯʠ ʧʽʜ ʥʠʤ ʚʽʜʦʢʨʝʤʣʝʥʠʡ, ʣʦʛʽʯʥʦ 

ʟʘʚʝʨʰʝʥʠʡ ʝʣʝʤʝʥʪ ʤʝʨʝʞʽ ɯʥʪʝʨʥʝʪ, ʷʢʠʡ ʩʪʚʦʨʝʥʠʡ ʥʘ ʦʩʥʦʚʽ ʪʝʭʥʦʣʦʛʽʾ 

ʛʽʧʝʨʧʦʩʠʣʘʥʴ, ʨʦʟʪʘʰʦʚʘʥʠʡ ʥʘ ʩʝʨʚʝʨʽ (host), ʤʘʻ ʫʥʽʢʘʣʴʥʫ ʘʜʨʝʩʫ (url), 

ʟʘ ʷʢʦʶ ʜʦ ʥʴʦʛʦ ʤʦʞʝ ʦʪʨʠʤʘʪʠ ʜʦʩʪʫʧ ʙʫʜʴ-ʷʢʠʡ ʢʦʨʠʩʪʫʚʘʯ ʤʝʨʝʞʽ 

ɯʥʪʝʨʥʝʪ (ʘʚʪʦʨ.: ʽʥʢʦʣʠ ʽʩʥʫʶʪʴ ʚʠʥʷʪʢʠ ʟ ʮʴʦʛʦ ʧʨʘʚʠʣʘ, ʟʦʢʨʝʤʘ, 

ʤʦʞʣʠʚʝ ʙʣʦʢʫʚʘʥʥʷ ʜʦʩʪʫʧʫ ʜʦ ʧʝʚʥʦʛʦ ʚʝʙ-ʩʘʡʪʫ ʦʢʨʝʤʠʭ ʢʦʨʠʩʪʫʚʘʯʽʚ 

ʘʙʦ ʢʦʨʠʩʪʫʚʘʯʽʚ ʧʝʚʥʦʾ ʢʨʘʾʥʠ ʪʦʱʦ), ʪʘ ʫ ʩʚʦʾʡ ʦʩʥʦʚʽ ʤʽʩʪʠʪʴ ɯʥʪʝʨʥʝʪ-

ʩʪʦʨʽʥʢʠ, ʷʢʽ ʤʘʶʪʴ ʛʨʘʬʽʯʥʠʡ ʚʠʛʣʷʜ ʪʘ ʤʦʞʫʪʴ ʙʫʪʠ ʧʝʨʝʛʣʷʥʫʪʽ ʟʘ 

ʜʦʧʦʤʦʛʦʶ ʩʧʝʮʽʘʣʴʥʠʭ ʢʦʤʧôʶʪʝʨʥʠʭ ʧʨʦʛʨʘʤ (ʙʨʘʫʟʝʨʽʚ). 

 ʋ ɿʘʢʦʥʽ ʋʢʨʘʾʥʠ çʇʨʦ ʘʚʪʦʨʩʴʢʝ ʧʨʘʚʦ ʽ ʩʫʤʽʞʥʽ ʧʨʘʚʘè ʫ ʙʝʨʝʟʥʽ 

2017 ʨ. ʪʘʢʦʞ ʟôʷʚʠʣʦʩʷ ʚʠʟʥʘʯʝʥʥʷ ʚʝʙ-ʩʘʡʪʫ. ɿ ʮʴʦʛʦ ʚʠʟʥʘʯʝʥʥʷ 

ʚʙʘʯʘʶʪʴʩʷ ʡʦʛʦ ʥʘʩʪʫʧʥʽ ʦʟʥʘʢʠ: 

ï ʟʘ ʟʤʽʩʪʦʤ ʚʝʙ-ʩʘʡʪ ʻ ʩʫʢʫʧʥʽʩʪʶ ʜʘʥʠʭ, ʝʣʝʢʪʨʦʥʥʦʾ (ʮʠʬʨʦʚʦʾ) 

ʽʥʬʦʨʤʘʮʽʾ ʪʘ ʽʥʰʠʭ ʦʙôʻʢʪʽʚ ʘʚʪʦʨʩʴʢʦʛʦ ʧʨʘʚʘ ʽ (ʘʙʦ) ʩʫʤʽʞʥʠʭ ʧʨʘʚ; 

ï ʚʩʽ ʽʥʬʦʨʤʘʮʽʡʥʽ ʤʘʪʝʨʽʘʣʠ ʧʦʚôʷʟʘʥʽ ʤʽʞ ʩʦʙʦʶ ʽ ʩʪʨʫʢʪʫʨʦʚʘʥʽ ʫ 

ʤʝʞʘʭ ʘʜʨʝʩʠ ʚʝʙ-ʩʘʡʪʫ ʽ (ʘʙʦ) ʦʙʣʽʢʦʚʦʛʦ ʟʘʧʠʩʫ ʚʣʘʩʥʠʢʘ ʮʴʦʛʦ ʚʝʙ-ʩʘʡʪʫ; 

ï ʜʦʩʪʫʧ ʜʦ ʚʝʙ-ʩʘʡʪʫ ʟʜʽʡʩʥʶʻʪʴʩʷ ʯʝʨʝʟ ʘʜʨʝʩʫ ʤʝʨʝʞʽ ɯʥʪʝʨʥʝʪ 

(ʜʦʤʝʥʥʝ ʽʤôʷ, ʟʘʧʠʩ ʧʨʦ ʢʘʪʘʣʦʛʠ ʘʙʦ ʚʠʢʣʠʢʠ ʽ/ʘʙʦ ʯʠʩʣʦʚʦʾ ʘʜʨʝʩʠ ʟʘ 

ɯʥʪʝʨʥʝʪ-ʧʨʦʪʦʢʦʣʦʤ). 



 

2.2. ɺʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ 

ʚ ʦʩʚʽʪʥʴʦʤʫ ʧʨʦʮʝʩʽ ʟʘʢʣʘʜʫ ʦʩʚʽʪʠ ʩʠʩʪʝʤʽ 
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ɺʠʤʦʛʠ ʜʦ ʦʬʦʨʤʣʝʥʥʷ ʩʘʡʪʽʚ ʟʘʢʣʘʜʽʚ ʦʩʚʽʪʠ ʚʽʜʧʦʚʽʜʥʦ ʜʦ 

ʩʪʘʪʪʽ 30 ɿʘʢʦʥʫ ʋʢʨʘʾʥʠ çʇʨʦ ʦʩʚʽʪʫè 

ʉʪʘʪʪʷ 30. ʇʨʦʟʦʨʽʩʪʴ ʪʘ ʽʥʬʦʨʤʘʮʽʡʥʘ ʚʽʜʢʨʠʪʽʩʪʴ ʟʘʢʣʘʜʫ ʦʩʚʽʪʠ 

1. ɿʘʢʣʘʜʠ ʦʩʚʽʪʠ ʬʦʨʤʫʶʪʴ ʚʽʜʢʨʠʪʽ ʪʘ ʟʘʛʘʣʴʥʦʜʦʩʪʫʧʥʽ ʨʝʩʫʨʩʠ ʟ 

ʽʥʬʦʨʤʘʮʽʻʶ ʧʨʦ ʩʚʦʶ ʜʽʷʣʴʥʽʩʪʴ ʪʘ ʦʧʨʠʣʶʜʥʶʶʪʴ ʪʘʢʫ ʽʥʬʦʨʤʘʮʽʶ. 

ɼʦʩʪʫʧ ʜʦ ʪʘʢʦʾ ʽʥʬʦʨʤʘʮʽʾ ʦʩʽʙ ʟ ʧʦʨʫʰʝʥʥʷʤ ʟʦʨʫ ʤʦʞʝ ʟʘʙʝʟʧʝʯʫʚʘʪʠʩʷ 

ʚ ʨʽʟʥʠʭ ʬʦʨʤʘʭ ʪʘ ʟ ʫʨʘʭʫʚʘʥʥʷʤ ʤʦʞʣʠʚʦʩʪʝʡ ʟʘʢʣʘʜʫ ʦʩʚʽʪʠ. 

2. ɿʘʢʣʘʜʠ ʦʩʚʽʪʠ, ʱʦ ʤʘʶʪʴ ʣʽʮʝʥʟʽʶ ʥʘ ʧʨʦʚʘʜʞʝʥʥʷ ʦʩʚʽʪʥʴʦʾ 

ʜʽʷʣʴʥʦʩʪʽ, ʟʦʙʦʚôʷʟʘʥʽ ʟʘʙʝʟʧʝʯʫʚʘʪʠ ʥʘ ʩʚʦʾʭ ʚʝʙ-ʩʘʡʪʘʭ (ʫ ʨʘʟʽ ʾʭ 

ʚʽʜʩʫʪʥʦʩʪʽ - ʥʘ ʚʝʙ-ʩʘʡʪʘʭ ʩʚʦʾʭ ʟʘʩʥʦʚʥʠʢʽʚ) ʚʽʜʢʨʠʪʠʡ ʜʦʩʪʫʧ ʜʦ ʪʘʢʦʾ 

ʽʥʬʦʨʤʘʮʽʾ ʪʘ ʜʦʢʫʤʝʥʪʽʚ: 

¶ ʩʪʘʪʫʪ ʟʘʢʣʘʜʫ ʦʩʚʽʪʠ; 

¶ ʣʽʮʝʥʟʽʾ ʥʘ ʧʨʦʚʘʜʞʝʥʥʷ ʦʩʚʽʪʥʴʦʾ ʜʽʷʣʴʥʦʩʪʽ; 

¶ ʩʝʨʪʠʬʽʢʘʪʠ ʧʨʦ ʘʢʨʝʜʠʪʘʮʽʶ ʦʩʚʽʪʥʽʭ ʧʨʦʛʨʘʤ, ʩʝʨʪʠʬʽʢʘʪ ʧʨʦ 

ʽʥʩʪʠʪʫʮʽʡʥʫ ʘʢʨʝʜʠʪʘʮʽʶ ʟʘʢʣʘʜʫ ʚʠʱʦʾ ʦʩʚʽʪʠ; 

¶ ʩʪʨʫʢʪʫʨʘ ʪʘ ʦʨʛʘʥʠ ʫʧʨʘʚʣʽʥʥʷ ʟʘʢʣʘʜʫ ʦʩʚʽʪʠ; 

¶ ʩʢʣʘʜ ʟʘʢʣʘʜʫ ʦʩʚʽʪʠ ʟʛʽʜʥʦ ʟ ʣʽʮʝʥʟʽʡʥʠʤʠ ʫʤʦʚʘʤʠ; 

¶ ʦʩʚʽʪʥʽ ʧʨʦʛʨʘʤʠ, ʱʦ ʨʝʘʣʽʟʫʶʪʴʩʷ ʚ ʟʘʢʣʘʜʽ ʦʩʚʽʪʠ, ʪʘ ʧʝʨʝʣʽʢ 

ʦʩʚʽʪʥʽʭ ʢʦʤʧʦʥʝʥʪʽʚ, ʱʦ ʧʝʨʝʜʙʘʯʝʥʽ ʚʽʜʧʦʚʽʜʥʦʶ ʦʩʚʽʪʥʴʦʶ 

ʧʨʦʛʨʘʤʦʶ; 

¶ ʪʝʨʠʪʦʨʽʷ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ, ʟʘʢʨʽʧʣʝʥʘ ʟʘ ʟʘʢʣʘʜʦʤ ʦʩʚʽʪʠ ʡʦʛʦ 

ʟʘʩʥʦʚʥʠʢʦʤ (ʜʣʷ ʟʘʢʣʘʜʽʚ ʜʦʰʢʽʣʴʥʦʾ ʪʘ ʟʘʛʘʣʴʥʦʾ ʩʝʨʝʜʥʴʦʾ ʦʩʚʽʪʠ); 

¶ ʣʽʮʝʥʟʦʚʘʥʠʡ ʦʙʩʷʛ ʪʘ ʬʘʢʪʠʯʥʘ ʢʽʣʴʢʽʩʪʴ ʦʩʽʙ, ʷʢʽ ʥʘʚʯʘʶʪʴʩʷ ʫ 

ʟʘʢʣʘʜʽ ʦʩʚʽʪʠ; 

¶ ʤʦʚʘ (ʤʦʚʠ) ʦʩʚʽʪʥʴʦʛʦ ʧʨʦʮʝʩʫ; 

¶ ʥʘʷʚʥʽʩʪʴ ʚʘʢʘʥʪʥʠʭ ʧʦʩʘʜ, ʧʦʨʷʜʦʢ ʽ ʫʤʦʚʠ ʧʨʦʚʝʜʝʥʥʷ ʢʦʥʢʫʨʩʫ ʥʘ 

ʾʭ ʟʘʤʽʱʝʥʥʷ (ʫ ʨʘʟʽ ʡʦʛʦ ʧʨʦʚʝʜʝʥʥʷ); 

¶ ʤʘʪʝʨʽʘʣʴʥʦ-ʪʝʭʥʽʯʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ ʟʘʢʣʘʜʫ ʦʩʚʽʪʠ (ʟʛʽʜʥʦ ʟ 

ʣʽʮʝʥʟʽʡʥʠʤʠ ʫʤʦʚʘʤʠ); 

¶ ʥʘʧʨʷʤʠ ʥʘʫʢʦʚʦʾ ʪʘ/ʘʙʦ ʤʠʩʪʝʮʴʢʦʾ ʜʽʷʣʴʥʦʩʪʽ (ʜʣʷ ʟʘʢʣʘʜʽʚ ʚʠʱʦʾ 

ʦʩʚʽʪʠ); 
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¶ ʥʘʷʚʥʽʩʪʴ ʛʫʨʪʦʞʠʪʢʽʚ ʪʘ ʚʽʣʴʥʠʭ ʤʽʩʮʴ ʫ ʥʠʭ, ʨʦʟʤʽʨ ʧʣʘʪʠ ʟʘ 

ʧʨʦʞʠʚʘʥʥʷ; 

¶ ʨʝʟʫʣʴʪʘʪʠ ʤʦʥʽʪʦʨʠʥʛʫ ʷʢʦʩʪʽ ʦʩʚʽʪʠ; 

¶ ʨʽʯʥʠʡ ʟʚʽʪ ʧʨʦ ʜʽʷʣʴʥʽʩʪʴ ʟʘʢʣʘʜʫ ʦʩʚʽʪʠ; 

¶ ʧʨʘʚʠʣʘ ʧʨʠʡʦʤʫ ʜʦ ʟʘʢʣʘʜʫ ʦʩʚʽʪʠ; 

¶ ʫʤʦʚʠ ʜʦʩʪʫʧʥʦʩʪʽ ʟʘʢʣʘʜʫ ʦʩʚʽʪʠ ʜʣʷ ʥʘʚʯʘʥʥʷ ʦʩʽʙ ʟ ʦʩʦʙʣʠʚʠʤʠ 

ʦʩʚʽʪʥʽʤʠ ʧʦʪʨʝʙʘʤʠ; 

¶ ʨʦʟʤʽʨ ʧʣʘʪʠ ʟʘ ʥʘʚʯʘʥʥʷ, ʧʽʜʛʦʪʦʚʢʫ, ʧʝʨʝʧʽʜʛʦʪʦʚʢʫ, ʧʽʜʚʠʱʝʥʥʷ 

ʢʚʘʣʽʬʽʢʘʮʽʾ ʟʜʦʙʫʚʘʯʽʚ ʦʩʚʽʪʠ; 

¶ ʧʝʨʝʣʽʢ ʜʦʜʘʪʢʦʚʠʭ ʦʩʚʽʪʥʽʭ ʪʘ ʽʥʰʠʭ ʧʦʩʣʫʛ, ʾʭ ʚʘʨʪʽʩʪʴ, ʧʦʨʷʜʦʢ 

ʥʘʜʘʥʥʷ ʪʘ ʦʧʣʘʪʠʧʨʘʚʠʣʘ ʧʦʚʝʜʽʥʢʠ ʟʜʦʙʫʚʘʯʘ ʦʩʚʽʪʠ ʚ ʟʘʢʣʘʜʽ 

ʦʩʚʽʪʠ; 

¶ ʧʣʘʥ ʟʘʭʦʜʽʚ, ʩʧʨʷʤʦʚʘʥʠʭ ʥʘ ʟʘʧʦʙʽʛʘʥʥʷ ʪʘ ʧʨʦʪʠʜʽʶ ʙʫʣʽʥʛʫ 

(ʮʴʢʫʚʘʥʥʶ) ʚ ʟʘʢʣʘʜʽ ʦʩʚʽʪʠ; 

¶ ʧʦʨʷʜʦʢ ʧʦʜʘʥʥʷ ʪʘ ʨʦʟʛʣʷʜʫ (ʟ ʜʦʪʨʠʤʘʥʥʷʤ ʢʦʥʬʽʜʝʥʮʽʡʥʦʩʪʽ) ʟʘʷʚ 

ʧʨʦ ʚʠʧʘʜʢʠ ʙʫʣʽʥʛʫ (ʮʴʢʫʚʘʥʥʷ) ʚ ʟʘʢʣʘʜʽ ʦʩʚʽʪʠ; 

¶ ʧʦʨʷʜʦʢ ʨʝʘʛʫʚʘʥʥʷ ʥʘ ʜʦʚʝʜʝʥʽ ʚʠʧʘʜʢʠ ʙʫʣʽʥʛʫ (ʮʴʢʫʚʘʥʥʷ) ʚ 

ʟʘʢʣʘʜʽ ʦʩʚʽʪʠ ʪʘ ʚʽʜʧʦʚʽʜʘʣʴʥʽʩʪʴ ʦʩʽʙ, ʧʨʠʯʝʪʥʠʭ ʜʦ ʙʫʣʽʥʛʫ 

(ʮʴʢʫʚʘʥʥʷ); 

¶ ʽʥʰʘ ʽʥʬʦʨʤʘʮʽʷ, ʱʦ ʦʧʨʠʣʶʜʥʶʻʪʴʩʷ ʟʘ ʨʽʰʝʥʥʷʤ ʟʘʢʣʘʜʫ ʦʩʚʽʪʠ ʘʙʦ 

ʥʘ ʚʠʤʦʛʫ ʟʘʢʦʥʦʜʘʚʩʪʚʘ. 

3. ɿʘʢʣʘʜʠ ʦʩʚʽʪʠ, ʱʦ ʦʪʨʠʤʫʶʪʴ ʧʫʙʣʽʯʥʽ ʢʦʰʪʠ, ʪʘ ʾʭ ʟʘʩʥʦʚʥʠʢʠ 

ʟʦʙʦʚôʷʟʘʥʽ ʦʧʨʠʣʶʜʥʶʚʘʪʠ ʥʘ ʩʚʦʾʭ ʚʝʙ-ʩʘʡʪʘʭ ʢʦʰʪʦʨʠʩ ʽ ʬʽʥʘʥʩʦʚʠʡ ʟʚʽʪ 

ʧʨʦ ʥʘʜʭʦʜʞʝʥʥʷ ʪʘ ʚʠʢʦʨʠʩʪʘʥʥʷ ʚʩʽʭ ʦʪʨʠʤʘʥʠʭ ʢʦʰʪʽʚ, ʽʥʬʦʨʤʘʮʽʶ ʧʨʦ 

ʧʝʨʝʣʽʢ ʪʦʚʘʨʽʚ, ʨʦʙʽʪ ʽ ʧʦʩʣʫʛ, ʦʪʨʠʤʘʥʠʭ ʷʢ ʙʣʘʛʦʜʽʡʥʘ ʜʦʧʦʤʦʛʘ, ʽʟ 

ʟʘʟʥʘʯʝʥʥʷʤ ʾʭ ʚʘʨʪʦʩʪʽ, ʘ ʪʘʢʦʞ ʧʨʦ ʢʦʰʪʠ, ʦʪʨʠʤʘʥʽ ʟ ʽʥʰʠʭ ʜʞʝʨʝʣ, ʥʝ 

ʟʘʙʦʨʦʥʝʥʠʭ ʟʘʢʦʥʦʜʘʚʩʪʚʦʤ. 

4. ɯʥʬʦʨʤʘʮʽʷ ʪʘ ʜʦʢʫʤʝʥʪʠ, ʧʝʨʝʜʙʘʯʝʥʽ ʯʘʩʪʠʥʘʤʠ ʜʨʫʛʦʶ ʽ ʪʨʝʪʴʦʶ 

ʮʽʻʾ ʩʪʘʪʪʽ, ʷʢʱʦ ʚʦʥʠ ʥʝ ʚʽʜʥʝʩʝʥʽ ʜʦ ʢʘʪʝʛʦʨʽʾ ʽʥʬʦʨʤʘʮʽʾ ʟ ʦʙʤʝʞʝʥʠʤ 

ʜʦʩʪʫʧʦʤ, ʨʦʟʤʽʱʫʶʪʴʩʷ ʜʣʷ ʚʽʜʢʨʠʪʦʛʦ ʜʦʩʪʫʧʫ ʥʝ ʧʽʟʥʽʰʝ ʥʽʞ ʯʝʨʝʟ 

ʜʝʩʷʪʴ ʨʦʙʦʯʠʭ ʜʥʽʚ ʟ ʜʥʷ ʾʭ ʟʘʪʚʝʨʜʞʝʥʥʷ ʯʠ ʚʥʝʩʝʥʥʷ ʟʤʽʥ ʜʦ ʥʠʭ, ʷʢʱʦ 

ʽʥʰʝ ʥʝ ʚʠʟʥʘʯʝʥʦ ʟʘʢʦʥʦʤ. 



 

2.2. ɺʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ 
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5. ʇʝʨʝʣʽʢ ʜʦʜʘʪʢʦʚʦʾ ʽʥʬʦʨʤʘʮʽʾ, ʦʙʦʚôʷʟʢʦʚʦʾ ʜʣʷ ʦʧʨʠʣʶʜʥʝʥʥʷ 

ʟʘʢʣʘʜʘʤʠ ʦʩʚʽʪʠ, ʤʦʞʝ ʚʠʟʥʘʯʘʪʠʩʷ ʩʧʝʮʽʘʣʴʥʠʤʠ ʟʘʢʦʥʘʤʠ. 

ɿ ʤʝʪʦʶ ʩʧʨʠʷʥʥʷ ʚʧʨʦʚʘʜʞʝʥʥʶ ʪʘ ʧʦʰʠʨʝʥʥʶ ʩʫʯʘʩʥʠʭ 

ʽʥʬʦʨʤʘʮʽʡʥʦ-ʢʦʤʫʥʽʢʘʮʽʡʥʠʭ ʪʝʭʥʦʣʦʛʽʡ ʚ ʦʩʚʽʪʥʽʡ ʧʨʦʮʝʩ, ʟʘʙʝʟʧʝʯʝʥʥʶ 

ʧʨʦʟʦʨʦʩʪʽ ʪʘ ʽʥʬʦʨʤʘʮʽʡʥʦʾ ʚʽʜʢʨʠʪʦʩʪʽ ʟʘʢʣʘʜʽʚ ʦʩʚʽʪʠ, ʩʪʚʦʨʝʥʥʶ ʫʤʦʚ 

ʬʦʨʤʫʚʘʥʥʷ ʟʘʢʣʘʜʘʤʠ ʦʩʚʽʪʠ 

ʚʽʜʢʨʠʪʠʭ ʽ ʟʘʛʘʣʴʥʦʜʦʩʪʫʧʥʠʭ 

ʨʝʩʫʨʩʽʚ ʟ ʽʥʬʦʨʤʘʮʽʻʶ ʧʨʦ ʩʚʦʶ 

ʜʽʷʣʴʥʽʩʪʴ ʪʘ ʦʧʨʠʣʶʜʥʝʥʥʷ ʪʘʢʦʾ 

ʽʥʬʦʨʤʘʮʽʾ ʱʦʨʽʯʥʦ ʚ ʋʢʨʘʾʥʽ 

ɯʥʪʝʨʥʝʪ ɸʩʦʮʽʘʮʽʷ ʋʢʨʘʾʥʠ ʟʘ 

ʧʽʜʪʨʠʤʢʠ ʄʽʥʽʩʪʝʨʩʪʚʘ ʦʩʚʽʪʠ ʽ 

ʥʘʫʢʠ ʋʢʨʘʾʥʠ ʧʨʦʚʦʜʠʪʴ 

ʫʩʝʫʢʨʘʾʥʩʴʢʠʡ ʢʦʥʢʫʨʩ ʥʘ 

ʢʨʘʱʠʡ ʚʝʙʩʘʡʪ ʟʘʢʣʘʜʫ ʦʩʚʽʪʠ. 

ʇʘʨʪʥʝʨʘʤʠ ʂʦʥʢʫʨʩʫ ʻ ɼʝʨʞʘʚʥʘ ʥʘʫʢʦʚʘ ʫʩʪʘʥʦʚʘ çɯʥʩʪʠʪʫʪ ʤʦʜʝʨʥʽʟʘʮʽʾ 

ʟʤʽʩʪʫ ʦʩʚʽʪʠè, ʉʣʫʞʙʘ ʦʩʚʽʪʥʴʦʛʦ ʦʤʙʫʜʩʤʝʥʘ, ʽʥʬʦʨʤʘʮʽʡʥʠʡ ʧʘʨʪʥʝʨ ï 

ʢʘʥʘʣ i-ua.tv. 

ʆʙôʻʢʪʦʤ ʢʦʥʢʫʨʩʫ ʻ ʫʢʨʘʾʥʦʤʦʚʥʘ ʚʝʨʩʽʷ ʚʝʙʩʘʡʪʽʚ ʟʘʢʣʘʜʽʚ ʦʩʚʽʪʠ 

ʋʢʨʘʾʥʠ ʚʩʽʭ ʬʦʨʤ ʚʣʘʩʥʦʩʪʽ ʫ ʨʘʤʢʘʭ 5 ʦʢʨʝʤʠʭ  ʥʦʤʽʥʘʮʽʡ: 

1. ɺʝʙʩʘʡʪʠ ʟʘʢʣʘʜʽʚ ʟʘʛʘʣʴʥʦʾ ʩʝʨʝʜʥʴʦʾ ʦʩʚʽʪʠ (ʩʽʣʴʩʴʢʽ ʰʢʦʣʠ 

ʪʘ ʰʢʦʣʠ ʩʝʣʠʱ ʤʽʩʴʢʦʛʦ ʪʠʧʫ); 

2. ɺʝʙʩʘʡʪʠ ʟʘʢʣʘʜʽʚ ʟʘʛʘʣʴʥʦʾ ʩʝʨʝʜʥʴʦʾ ʦʩʚʽʪʠ (ʤʽʩʴʢʽ ʰʢʦʣʠ); 

3. ɺʝʙʩʘʡʪʠ ʟʘʢʣʘʜʽʚ ʜʦʰʢʽʣʴʥʦʾ ʦʩʚʽʪʠ; 

4. ɺʝʙʩʘʡʪʠ ʟʘʢʣʘʜʽʚ ʧʦʟʘʰʢʽʣʴʥʦʾ ʦʩʚʽʪʠ;  

5. ɺʝʙʩʘʡʪʠ ʟʘʢʣʘʜʽʚ ʧʨʦʬʝʩʽʡʥʦʾ (ʧʨʦʬʝʩʽʡʥʦ-ʪʝʭʥʽʯʥʦʾ) ʪʘ 

ʬʘʭʦʚʦʾ ʧʝʨʝʜʚʠʱʦʾ ʦʩʚʽʪʠ. 

ʇʨʝʜʤʝʪʦʤ ʢʦʥʢʫʨʩʫ ʻ ʟʤʽʩʪʦʚʥʝ ʥʘʧʦʚʥʝʥʥʷ ʚʝʙʩʘʡʪʽʚ ʟʘʢʣʘʜʽʚ 

ʦʩʚʽʪʠ ʋʢʨʘʾʥʠ, ʟʨʫʯʥʽʩʪʴ ʾʭ ʚʠʢʦʨʠʩʪʘʥʥʷ, ʟʘʙʝʟʧʝʯʝʥʥʷ ʫʯʘʩʪʽ ʚʩʽʭ 

ʫʯʘʩʥʠʢʽʚ ʦʩʚʽʪʥʴʦʛʦ ʧʨʦʮʝʩʫ ʫ ʜʽʷʣʴʥʦʩʪʽ ʟʘʢʣʘʜʽʚ ʦʩʚʽʪʠ, ʧʦʩʣʫʛʠ, ʱʦ 

ʥʘʜʘʶʪʴʩʷ ʥʘ ʩʘʡʪʘʭ. 
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ʂʦʞʥʠʡ ʚʝʙʩʘʡʪ ʟʘʢʣʘʜʫ ʦʩʚʽʪʠ ʦʮʽʥʶʻʪʴʩʷ ʟʘ ʧʦʢʘʟʥʠʢʘʤʠ, 

ʟʛʨʫʧʦʚʘʥʠʤʠ ʫ ʪʘʢʽ ʢʘʪʝʛʦʨʽʾ: 

1) ʢʦʥʪʝʥʪ: 

ʂʦʥʪʝʥʪ ï ʮʝ ʧʨʷʤʘ ʢʘʣʴʢʘ ʟ ʘʥʛʣʽʡʩʴʢʦʾ, ʜʝ ʩʣʦʚʦ content 

ʦʟʥʘʯʘʻ ñʟʤʽʩʪ, ʚʤʽʩʪò. ʎʝ ʟʙʽʨʥʠʡ ʪʝʨʤʽʥ ʜʣʷ ʙʫʜʴ-ʷʢʦʾ 

ʽʥʬʦʨʤʘʮʽʾ, ʷʢʘ ʤʽʩʪʠʪʴʩʷ ʚ ʽʥʬʦʨʤʘʮʽʡʥʦʤʫ ʨʝʩʫʨʩʽ. ʗʢʱʦ ʤʦʚʘ 

ʡʜʝ ʧʨʦ ʚʝʙ-ʨʝʩʫʨʩʠ, ʪʦ 

ʯʠʤ ʷʢʽʩʥʽʰʠʤ ʚʽʥ ʙʫʜʝ, 

ʪʠʤ ʢʨʘʱʝ ʜʣʷ 

ʧʨʦʩʫʚʘʥʥʷ ʩʘʡʪʫ. 

¶ ʷʢʽʩʪʴ ʘʥʦʥʩʫʚʘʥʥʷ 

ʧʦʜʽʡ ʪʘ ʥʦʚʠʥ ʟʘʢʣʘʜʫ 

ʦʩʚʽʪʠ ʟ ʫʨʘʭʫʚʘʥʥʷʤ 

ʜʠʥʘʤʽʢʠ ʦʥʦʚʣʝʥʥʷ ʽʥʬʦʨʤʘʮʽʾ; 

¶ ʦʧʠʩ ʤʘʡʙʫʪʥʽʭ ʢʚʘʣʽʬʽʢʘʮʽʡ, ʩʧʝʮʽʘʣʴʥʦʩʪʝʡ (ʟʘ ʥʘʷʚʥʦʩʪʽ); 

¶ ʦʧʠʩ ʫʤʦʚ ʚʩʪʫʧʫ ʪʘ ʥʘʚʯʘʥʥʷ; 

¶ ʽʥʬʦʨʤʘʮʽʷ ʧʨʦ ʧʝʜʘʛʦʛʽʯʥʠʭ (ʥʘʫʢʦʚʦ-ʧʝʜʘʛʦʛʽʯʥʠʭ) ʧʨʘʮʽʚʥʠʢʽʚ; 

¶ ʽʥʬʦʨʤʘʮʽʷ ʜʣʷ ʚʠʧʫʩʢʥʠʢʽʚ; 

¶ ʦʧʠʩ ʧʨʦʝʢʪʽʚ ʟʘʢʣʘʜʫ ʦʩʚʽʪʠ; 

¶ ʦʧʠʩ ʥʘʚʯʘʣʴʥʠʭ ʧʨʝʜʤʝʪʽʚ, ʨʦʟʢʣʘʜ ʟʘʥʷʪʴ; 

¶ ʦʛʣʷʜ ʜʦʜʘʪʢʦʚʠʭ ʦʩʚʽʪʥʽʭ ʧʦʩʣʫʛ, ʷʢʽ ʥʘʜʘʻ ʟʘʢʣʘʜ ʦʩʚʽʪʠ (ʢʣʫʙʠ, 

ʛʫʨʪʢʠ, ʩʪʫʜʽʾ, ʩʧʦʨʪʠʚʥʽ ʩʝʢʮʽʾ ʪʦʱʦ ʟʘ ʥʘʷʚʥʦʩʪʽ); 

¶ ʥʘʷʚʥʽʩʪʴ ʽ ʜʦʩʪʫʧʥʽʩʪʴ ʨʫʙʨʠʢʠ çʂʦʥʪʘʢʪʠè (ʘʜʨʝʩʘ, ʢʘʨʪʘ ʧʨʦʾʟʜʫ 

ʪʦʱʦ); 

¶ ʥʘʷʚʥʽʩʪʴ ʽʥʬʦʨʤʘʮʽʡʥʠʭ ʤʘʪʝʨʽʘʣʽʚ ʧʨʦ ʧʨʘʚʘ ʪʘ ʦʙʦʚôʷʟʢʠ ʫʩʽʭ 

ʫʯʘʩʥʠʢʽʚ ʦʩʚʽʪʥʴʦʛʦ ʧʨʦʮʝʩʫ (ʫʯʥʽʚ, ʩʪʫʜʝʥʪʽʚ, ʙʘʪʴʢʽʚ ʪʘ 

ʧʝʜʘʛʦʛʽʯʥʠʭ ʧʨʘʮʽʚʥʠʢʽʚ); 

¶ ʥʘʷʚʥʽʩʪʴ ʽʥʬʦʨʤʘʮʽʡʥʠʭ ʤʘʪʝʨʽʘʣʽʚ ʧʨʦ ʙʝʟʧʝʢʫ ʚ ɯʥʪʝʨʥʝʪʽ; 

¶ ʥʘʷʚʥʽʩʪʴ ʱʦʨʽʯʥʠʭ ʧʨʦʪʦʢʦʣʽʚ ʟʘʩʽʜʘʥʴ ʧʝʜʘʛʦʛʽʯʥʦʾ ʨʘʜʠ ʱʦʜʦ 

ʚʠʙʦʨʫ ʧʽʜʨʫʯʥʠʢʽʚ; 

¶ ʥʘʷʚʥʽʩʪʴ ʽʥʬʦʨʤʘʮʽʾ ʪʘ ʜʦʢʫʤʝʥʪʽʚ, ʧʫʙʣʽʢʘʮʽʷ ʷʢʠʭ ʻ 

ʦʙʦʚôʷʟʢʦʚʠʤ ʚʽʜʧʦʚʽʜʥʦ ʩʪʘʪʪʽ 30 ɿʘʢʦʥʫ ʋʢʨʘʾʥʠ çʇʨʦ ʦʩʚʽʪʫè; 
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¶ ʚʽʜʩʫʪʥʽʩʪʴ ʨʝʢʣʘʤʠ, ʷʢʘ ʩʧʣʠʚʘʻ. 

2) ʟʨʫʯʥʽʩʪʴ: 

ʋ ʧʨʦʮʝʩʽ ʩʪʚʦʨʝʥʥʷ ʚʝʙ-ʩʘʡʪʫ ʚʘʞʣʠʚʦ ʩʧʣʘʥʫʚʘʪʠ ʡʦʛʦ 

ʩʪʨʫʢʪʫʨʫ ʪʘʢ, ʱʦʙ ʢʦ ʨʠʩʪʫʚʘʯʘʤ ɯʥʪʝʨʥʝʪʫ ʙʫʣʦ ʤʘʢʩʠʤʘʣʴʥʦ 

ʟʨʫʯʥʦ ʧʨʘʮʶʚʘʪʠ ʟ ʚʘʰʠʤ ʩʘʡʪʦʤ.  

ɽʨʛʦʥʦʤʽʢʘ (ʛʨʝʮ ɏɟɔɞɠ ï ʧʨʘʮʷ, ɜɩɛɞɠ ï ʟʘʢʦʥ) ï ʮʝ ʥʘʫʢʘ, ʷʢʘ 

ʚʠʚʯʘʻ ʦʩʦʙʣʠʚʦʩʪʽ ʚʠʨʦʙʥʠʯʦʾ 

ʜʽʷʣʴʥʦʩʪʽ ʣʶʜʠʥʠ ʟ ʤʝʪʦʶ ʟʘʙʝʟʧʝʯʝʥʥʷ 

ʝʬʝʢʪʠʚʥʦʩʪʽ, ʙʝʟʧʝʢʠ  ʪʘ ʟʨʫʯʥʦʩʪʽ ʮʽʻʾ 

ʜʽʷʣʴʥʦʩʪʽ. 

ɽʨʛʦʥʦʤʽʯʥʠʡ ʩʘʡʪ ï ʮʝ ʩʘʡʪ, ʱʦ 

ʟʘʙʝʟʧʝʯʫʻ ʥʝʦʙʭʽʜʥʽ ʟʨʫʯʥʦʩʪʽ 

ʚʽʜʚʽʜʫʚʘʯʝʚʽ, ʟʤʝʥʰʫʻ ʬʽʟʠʯʥʫ ʪʘ 

ʧʩʠʭʦʣʦʛʽʯʥʫ ʚʪʦʤʫ, ʟʙʝʨʽʛʘʻ ʟʜʦʨʦʚôʷ ʪʘ 

ʧʨʘʮʝʟʜʘʪʥʽʩʪʴ. ʉʢʣʘʜʦʚʦʶ ʯʘʩʪʠʥʦʶ 

ʝʨʛʦʥʦʤʽʢʠ ʩʘʡʪʫ ʻ ʩʪʫʧʽʥʴ ʟʨʫʯʥʦʩʪʽ ʪʘ ʧʨʦʩʪʦʪʠ ʚʝʙ-ʩʘʡʪʽʚ ʫ 

ʚʠʢʦʨʠʩʪʘʥʥʽ ʜʣʷ ʢʦʨʠʩʪʫʚʘʯʘ ʙʝʟ ʧʦʪʨʝʙʠ ʧʨʦʭʦʜʞʝʥʥʷ 

ʩʧʝʮʽʘʣʴʥʦʛʦ ʥʘʚʯʘʥʥʷ. ɹʫʜʴ-ʷʢʘ ʣʶʜʠʥʘ ʧʦʚʠʥʥʘ ʤʘʪʠ ʤʦʞʣʠʚʽʩʪʴ 

ʽʥʪʫʾʪʠʚʥʦ ʧʦʚôʷʟʫʚʘʪʠ ʜʽʾ, ʷʢʽ ʧʦʪʨʽʙʥʦ  ʚʠʢʦʥʘʪʠ ʥʘ ʚʝʙ-ʩʪʦʨʽʥʮʽ, ʟ 

ʦʙôʻʢʪʘʤʠ, ʱʦ ʚʦʥʘ ʙʘʯʠʪʴ. 

¶ ʟʨʫʯʥʽʩʪʴ ʝʣʝʤʝʥʪʽʚ ʫʧʨʘʚʣʽʥʥʷ ʪʘ ʤʝʥʶ, ʧʝʨʝʭʦʜʽʚ ʪʘ ʘʢʪʫʘʣʴʥʽʩʪʴ 

ʧʦʩʠʣʘʥʴ; 

¶ ʯʠʪʘʙʝʣʴʥʽʩʪʴ ʽʥʬʦʨʤʘʮʽʾ, ʜʦʪʨʠʤʘʥʥʷ ʥʘʣʝʞʥʦʛʦ ʩʪʠʣʶ ʾʾ 

ʧʦʜʘʥʥʷ; 

¶ ʚʠʢʦʨʠʩʪʘʥʥʷ ʜʦʮʽʣʴʥʠʭ ʟʘʛʦʣʦʚʢʽʚ ʪʘ ʢʣʶʯʦʚʠʭ ʩʣʽʚ; 

¶ ʥʘʦʯʥʽʩʪʴ ʧʦʰʫʢʫ ʽʥʬʦʨʤʘʮʽʾ; 

¶ ʧʨʦʩʪʦʪʘ ʽ ʰʚʠʜʢʽʩʪʴ ʨʝʻʩʪʨʘʮʽʾ ʫ ʨʘʟʽ ʾʾ ʧʦʪʨʝʙʠ; 

¶ ʥʘʷʚʥʽʩʪʴ ʤʘʧʠ ʩʘʡʪʫ; 

¶ ʽʥʩʪʨʫʤʝʥʪʠ ʟʚʦʨʦʪʥʦʛʦ ʟʚóʷʟʢʫ.  

3) ʜʠʟʘʡʥ ʪʘ ʪʝʭʥʽʯʥʽ ʧʦʢʘʟʥʠʢʠ: 

¶ ʦʨʠʛʽʥʘʣʴʥʽʩʪʴ, ʢʨʝʘʪʠʚʥʽʩʪʴ, ʽʥʥʦʚʘʮʽʡʥʽʩʪʴ ʪʘ 

ʥʝʧʝʨʝʚʘʥʪʘʞʝʥʽʩʪʴ ʜʠʟʘʡʥʫ; 
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¶ ʰʚʠʜʢʽʩʪʴ ʟʘʚʘʥʪʘʞʝʥʥʷ ʩʘʡʪʫ ʪʘ ʜʦʜʘʪʢʦʚʦʾ ʽʥʬʦʨʤʘʮʽʾ, ʱʦ 

ʤʽʩʪʠʪʴʩʷ ʟʘ ʧʦʩʠʣʘʥʥʷʤʠ; 

¶ ʦʧʪʠʤʽʟʘʮʽʷ ʚʝʙʩʘʡʪʫ ʧʽʜ ʤʦʙʽʣʴʥʫ ʚʝʨʩʽʶ. 

ɸʩʦʮʽʘʮʽʷ çʂʫʣʴʪʫʨʘ ʽ ʂʨʝʘʪʠʚʥʽʩʪʴè40, ʷʢʘ ʙʫʣʘ ʩʪʚʦʨʝʥʘ ʚ ʨʘʤʢʘʭ 

ʧʨʦʛʨʘʤʠ ɭʉ ʜʣʷ ʧʽʜʪʨʠʤʢʠ ʚʥʝʩʢʫ ʢʫʣʴʪʫʨʠ ʚ 

ʩʦʮʽʘʣʴʥʦ-ʝʢʦʥʦʤʽʯʥʠʡ ʨʦʟʚʠʪʦʢ ʰʝʩʪʠ ʢʨʘʾʥ 

ʉʭʽʜʥʦʛʦ ʧʘʨʪʥʝʨʩʪʚʘ: ɺʽʨʤʝʥʽʾ, ɸʟʝʨʙʘʡʜʞʘʥʫ, 

ɹʽʣʦʨʫʩʽ, ɻʨʫʟʽʾ, ʄʦʣʜʦʚʠ ʡ ʋʢʨʘʾʥʠ, ʥʘʜʘʻ 

ʨʝʢʦʤʝʥʜʘʮʽʾ ʱʦʜʦ ʝʬʝʢʪʠʚʥʦʛʦ ʫʧʨʘʚʣʽʥʥʷ 

ʩʘʡʪʦʤ. 

 

 
40 https://www.culturepartnership.eu/ua/page/about 
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ʋ ʟʚ'ʷʟʢʫ ʟ ʦʩʪʘʥʥʽʤʠ ʜʦʩʷʛʥʝʥʥʷʤʠ ʣʶʜʩʪʚʘ ʚ ʦʙʣʘʩʪʽ ʢʦʤʫʥʽʢʘʮʽʡʥʠʭ 

ʪʝʭʥʦʣʦʛʽʡ, ʟʽ ʩʪʨʽʤʢʠʤ ʨʦʟʚʠʪʢʦʤ ʪʘ ʧʦʰʠʨʝʥʥʷʤ ɯʥʪʝʨʥʝʪʫ ʪʘ 

ʝʣʝʢʪʨʦʥʥʠʭ ʤʝʨʝʞ, ʟ ʪʝʥʜʝʥʮʽʷʤʠ ʜʦ ʛʣʦʙʘʣʽʟʘʮʽʾ ʚ ʢʽʥʮʽ ʍʍ-ʥʘ ʧʦʯʘʪʢʫ 

XXI ʩʪ. ʚʠʥʠʢʣʦ ʧʦʥʷʪʪʷ çe-collaborationè, ʢʦʣʠ ʚʝʩʴ ʩʚʽʪ ʧʦʯʘʚ ʨʫʭʘʪʠʩʷ ʚ 

ʥʘʧʨʷʤʢʫ ʦʙʤʽʥʫ ʽʥʬʦʨʤʘʮʽʻʶ ʫ ʨʝʞʠʤʽ ʨʝʘʣʴʥʦʛʦ ʯʘʩʫ ʪʘ ʽʥʪʝʛʨʦʚʘʥʠʭ 

ʩʠʩʪʝʤ ʦʙʤʽʥʫ ʜʘʥʠʤ. ʆʜʥʘʢ ʥʝʟʚʘʞʘʶʯʠ ʥʝ ʪʝ ʱʦ ʪʝʨʤʽʥ ʧʦʯʘʚ 

ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠʩʴ ʱʝ ʥʘʧʨʠʢʽʥʮʽ 1990-ʭ ʨʦʢʽʚ, ʚʽʥ ʟʘʣʠʰʘʻʪʴʩʷ ʚʩʝ ʱʝ ʚ 

ʚʽʜʥʦʩʥʦ ʟʘʯʘʪʢʦʚʦʤʫ ʩʪʘʥʽ. ʗʢ ʚ ʥʘʫʢʦʚʠʭ ʪʘʢ ʚ ʧʨʘʢʪʠʯʥʠʭ ʦʙʣʘʩʪʷʭ ʽʩʥʫʻ 

ʙʘʛʘʪʦ ʨʽʟʥʠʭ ʧʦʛʣʷʜʽʚ ʥʘ ʪʝ, ʱʦ ʨʦʟʫʤʽʻʪʴʩʷ ʧʽʜ ʧʦʥʷʪʪʷʤ çʝʣʝʢʪʨʦʥʥʘ 

ʩʧʽʚʧʨʘʮʷè ʪʘ ʯʠʤ ʚʦʥʦ ʚʽʜʨʽʟʥʷʻʪʴʩʷ ʚʽʜ ʪʨʘʜʠʮʽʡʥʦʛʦ ʩʧʽʚʨʦʙʽʪʥʠʮʪʚʘ. ɺ 

ʘʢʘʜʝʤʽʯʥʠʭ ʚʠʟʥʘʯʝʥʥʷʭ ʧʨʝʬʽʢʩ çʝ-è ʫ ʮʴʦʤʫ ʪʝʨʤʽʥʽ ʚ ʦʩʥʦʚʥʦʤʫ ʚʢʘʟʫʻ 

ʥʘ ʚʠʢʦʨʠʩʪʘʥʥʷ ʽʥʪʝʨʥʝʪ-ʪʝʭʥʦʣʦʛʽʡ ʚ ʩʝʛʤʝʥʪʽ B2B, ʘ ʚ ʧʨʘʢʪʠʯʥʠʭ 

ʧʦʥʷʪʪʷʭ ʤʘʻ ʰʠʨʦʢʠʡ ʩʧʝʢʪʨ ʚʠʟʥʘʯʝʥʴ, ʷʢʽ ʚʽʜʥʦʩʷʪʴʩʷ ʜʦ ʙʫʜʴ-ʷʢʠʭ 

ʝʣʝʢʪʨʦʥʥʠʭ ʪʝʭʥʦʣʦʛʽʡ. 

ɽʣʝʢʪʨʦʥʥʘ ʩʧʽʚʧʨʘʮʷ (ʘʥʛʣ. e-collaboration) ʷʚʣʷʻ ʩʦʙʦʶ ʢʦʤʧʣʝʢʩ 

ʟʘʭʦʜʽʚ, ʷʢʠʡ ʩʧʨʷʤʦʚʘʥʠʡ ʥʘ ʧʽʜʪʨʠʤʢʫ ʚʟʘʻʤʦʜʽʾ ʤʽʞ ʣʶʜʴʤʠ ʚ 

ʝʣʝʢʪʨʦʥʥʦʤʫ ʚʠʛʣʷʜʽ ʟʘ ʜʦʧʦʤʦʛʦʶ ʤʝʨʝʞʽ ɯʥʪʝʨʥʝʪ, ʩʧʽʣʴʥʦ ʧʨʘʮʶʶʯʠʤʠ 

ʥʘʜ ʚʠʨʽʰʝʥʥʷʤ ʩʧʽʣʴʥʠʭ ʟʘʚʜʘʥʴ. ʅʘ ʚʽʜʤʽʥʫ ʚʽʜ ʫʩʪʘʣʝʥʦʛʦ ʘʥʛʣʦʤʦʚʥʦʛʦ 

ʪʝʨʤʽʥʫ, ʫʢʨʘʾʥʦʤʦʚʥʠʡ ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʜʫʞʝ ʨʽʜʢʦ41. 

ʄʦʞʥʘ ʚʠʜʽʣʠʪʠ ʪʨʠ ʚʠʤʽʨʠ ʜʣʷ ʢʣʘʩʠʬʽʢʘʮʽʾ ʝʣʝʢʪʨʦʥʥʦʾ 

ʩʧʽʚʧʨʘʮʽ: 

¶ ʯʘʩ (ʩʠʥʭʨʦʥʥʘ/ ʘʩʠʥʭʨʦʥʥʘ ʩʧʽʚʧʨʘʮʷ); 

¶ ʚʠʜ ʟʚ'ʷʟʢʫ; 

¶ ʢʽʣʴʢʽʩʪʴ ʧʝʨʝʜʘʚʘʯʽʚ ʽ ʧʨʠʡʤʘʯʽʚ (1:1, 1: N, N: 1, N: N) 

ɼʦ ʛʦʣʦʚʥʠʭ ʝʣʝʤʝʥʪʽʚ, ʷʢʽ ʚʠʟʥʘʯʘʶʪʴ ʝʣʝʢʪʨʦʥʥʫ ʩʧʽʚʧʨʘʮʶ 

ʥʘʣʝʞʘʪʴ: 

¶ ʩʧʽʣʴʥʝ ʟʘʚʜʘʥʥʷ (ʥʘʧʨʠʢʣʘʜ, ʧʽʜʧʠʩʘʥʥʷ ʢʦʥʪʨʘʢʪʫ, ʦʩʦʙʣʠʚʦ 

ʪʦʜʽ, ʢʦʣʠ ʡʦʛʦ ʫʯʘʩʥʠʢʠ ʛʝʦʛʨʘʬʽʯʥʦ ʨʦʟʧʦʜʽʣʝʥʽ); 

¶ ʪʝʭʥʦʣʦʛʽʾ ʝʣʝʢʪʨʦʥʥʦʾ ʩʧʽʚʧʨʘʮʽ; 

¶ ʦʩʦʙʠ, ʷʢʽ ʟʘʣʫʯʝʥʽ ʜʦ ʚʠʢʦʥʘʥʥʷ ʩʧʽʣʴʥʦʛʦ ʟʘʚʜʘʥʥʷ; 

 
41https://uk.wikipedia.org/wiki/%D0%95%D0%BB%D0%B5%D0%BA%D1%82%D1%80%D0%BE%D0%BD%D0%

BD%D0%B0_%D1%81%D0%BF%D1%96%D0%B2%D0%BF%D1%80%D0%B0%D1%86%D1%8F 
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¶ ʧʝʚʥʘ ʢʚʘʣʽʬʽʢʘʮʽʷ, ʷʢʦʶ ʚʦʣʦʜʽʶʪʴ ʦʩʦʙʠ (ʩʪʫʧʽʥʴ ʧʦʜʽʙʥʦʩʪʽ 

ʦʩʽʙ, ʷʢʽ ʧʦʚ'ʷʟʘʥʽ ʽʟ ʟʘʚʜʘʥʥʷʤ ʤʦʞʝ ʤʘʪʠ ʟʥʘʯʥʠʡ ʝʬʝʢʪ ʥʘ 

ʢʽʣʴʢʽʩʪʴ ʢʦʛʥʽʪʠʚʥʠʭ ʟʫʩʠʣʴ ʱʦʜʦ ʫʩʧʽʰʥʦʛʦ ʚʠʢʦʥʘʥʥʷ ʟʘʚʜʘʥʥʷ 

ʟ ʚʠʢʦʨʠʩʪʘʥʥʷʤ ʧʝʚʥʽʠʭ ʪʠʧʽʚ ʪʝʭʥʦʣʦʛʽʡ ʝʣʝʢʪʨʦʥʥʦʾ ʩʧʽʚʧʨʘʮʽ); 

¶ ʬʽʟʠʯʥʝ (ʤʘʪʝʨʽʘʣʴʥʝ) ʥʘʚʢʦʣʠʰʥʻ ʩʝʨʝʜʦʚʠʱʝ, ʱʦ ʦʪʦʯʫʻ 

ʟʘʣʫʯʝʥʠʭ ʦʩʽʙ; 

¶ ʩʦʮʽʘʣʴʥʝ ʥʘʚʢʦʣʠʰʥʻ ʩʝʨʝʜʦʚʠʱʝ. 

ɽʣʝʢʪʨʦʥʥʘ ʩʧʽʚʧʨʘʮʷ ʤʦʞʝ ʧʨʠʡʤʘʪʠ ʨʽʟʥʽ ʬʦʨʤʠ. ɼʣʷ ʟʨʫʯʥʦʩʪʽ 

ʤʦʞʥʘ ʫʤʦʚʥʦ ʧʦʜʽʣʠʪʠ ʬʦʨʤʠ ʝʣʝʢʪʨʦʥʥʦʾ ʩʧʽʚʧʨʘʮʽ ʟʘ ʨʽʚʥʝʤ 

ʟʘʙʝʟʧʝʯʫʚʘʥʦʾ ʚʟʘʻʤʦʜʽʾ: 

1. ɽʣʝʢʪʨʦʥʥʽ ʟʘʩʦʙʠ ʘʩʠʥʭʨʦʥʥʦʛʦ ʟʚ'ʷʟʢʫ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʜʣʷ 

ʧʝʨʝʩʠʣʘʥʥʷ ʧʦʚʽʜʦʤʣʝʥʴ, ʬʘʡʣʽʚ, ʜʘʥʠʭ ʘʙʦ ʜʦʢʫʤʝʥʪʽʚ ʤʽʞ ʣʶʜʴʤʠ ʽ, 

ʪʘʢʠʤ ʯʠʥʦʤ, ʩʧʨʠʷʶʪʴ ʦʙʤʽʥʫ ʽʥʬʦʨʤʘʮʽʻʶ: 

¶ ʝʣʝʢʪʨʦʥʥʘ ʧʦʰʪʘ; 

¶ ʬʘʢʩ; 

¶ ʛʦʣʦʩʦʚʘ ʧʦʰʪʘ; 

¶ ʚʝʙ-ʧʫʙʣʽʢʘʮʽʾ 

2. ɼʠʩʢʫʩʽʾ ʪʘ ʟʘʩʦʙʠ ʩʠʥʭʨʦʥʥʦʛʦ ʟʚôʷʟʢʫ. ɼʠʩʢʫʩʽʾ (discussion 

groups) ʟʦʩʝʨʝʜʞʝʥʽ ʥʘʚʢʦʣʦ ʪʝʤʠ ʘʙʦ ʢʦʥʢʨʝʪʥʦʛʦ ʚʠʜʫ ʜʽʷʣʴʥʦʩʪʽ, ʤʝʪʠ 

ʘʙʦ ʧʨʦʝʢʪʫ. ʅʘ ʚʽʜʤʽʥʫ ʚʽʜ ʧʝʨʰʦʾ ʢʘʪʝʛʦʨʽʾ, ʜʠʩʢʫʩʽʾ ʜʦʟʚʦʣʷʶʪʴ 

ʦʪʨʠʤʫʚʘʪʠ ʟʚʦʨʦʪʥʽʡ ʟʚôʷʟʦʢ ʚʽʜ ʧʝʨʝʩʠʣʘʥʥʷ ʨʽʟʥʦʛʦ ʨʦʜʫ ʧʦʚʽʜʦʤʣʝʥʴ. 

ɼʝʷʢʽ ʛʨʫʧʠ ʥʽʯʠʤ ʥʝ ʦʙʤʝʞʝʥʽ ʪʘ ʤʦʞʫʪʴ ʤʦʜʝʨʫʚʘʪʠʩʴ, ʱʦ ʜʦʟʚʦʣʷʻ 

ʢʦʨʠʩʪʫʚʘʯʘʤ ʦʪʨʠʤʫʚʘʪʠ ʽʥʬʦʨʤʘʮʽʶ ʦʜʠʥ ʚʽʜ ʦʜʥʦʛʦ. ɯʥʰʽ, ʙʽʣʴʰ 

ʩʪʨʫʢʪʫʨʦʚʘʥʽ, ʤʦʞʫʪʴ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠʩʷ ʤʦʜʝʨʘʪʦʨʦʤ ʜʣʷ ʧʨʦʚʝʜʝʥʥʷ 

ʜʠʩʢʫʩʽʾ ʟʘ ʜʦʧʦʤʦʛʦʶ ʬʽʣʴʪʨʘʮʽʾ, ʧʦʩʪʘʥʦʚʢʠ ʧʠʪʘʥʴ ʪʘ / ʘʙʦ ʢʦʤʝʥʪʘʨʽʚ ʪʘ 

ʧʨʦʧʦʟʠʮʽʡ. ɼʝʷʢʽ ʧʨʦʝʢʪʠ ʧʝʨʝʜʙʘʯʘʶʪʴ ʩʧʽʣʴʥʝ ʚʠʢʦʨʠʩʪʘʥʥʷ 

ʜʦʢʫʤʝʥʪʽʚ: ʚʽʜ ʧʨʦʩʪʦʛʦ ʾʭʥʴʦʛʦ ʚʽʜʦʙʨʘʞʝʥʥʷ ʜʦ ʥʘʷʚʥʽʩʪʴ ʜʝʢʽʣʴʢʦʭ 

ʣʶʜʝʡ ʧʨʘʮʶʚʘʪʠ ʥʘʜ ʮʠʤʠ ʜʦʢʫʤʝʥʪʘʤʠ ʦʜʥʦʯʘʩʥʦ. ʉʧʽʚʘʚʪʦʨʠ ʤʦʞʫʪʴ 

ʚʽʜʦʙʨʘʞʘʪʠ ʜʦʢʫʤʝʥʪʠ ʚ ʨʝʞʠʤʽ ʦʥʣʘʡʥ ʽ ʦʙʛʦʚʦʨʠʪʠ ʾʭʥʽʡ ʟʤʽʩʪ ʯʝʨʝʟ 

ʝʣʝʢʪʨʦʥʥʘ ʧʦʰʪʫ, ʚʽʜʝʦʢʦʥʬʝʨʝʥʮʽʶ ʘʙʦ ʯʘʪ. ɿʘʩʦʙʠ ʩʠʥʭʨʦʥʥʦʛʦ ʟʚ'ʷʟʢʫ, 

ʪʘʢʽ ʷʢ ʚʽʜʝʦʢʦʥʬʝʨʝʥʮʽʷ ʪʘ ʽʥʪʝʨʥʝʪ-ʯʘʪʠ, ʚʽʜʨʽʟʥʷʶʪʴʩʷ ʚʽʜ ʽʥʰʠʭ ʚʠʜʽʚ 

ʜʽʷʣʴʥʦʩʪʽ ʚ ʪʦʤʫ, ʱʦ ʚʦʥʠ ʚʽʜʙʫʚʘʶʪʴʩʷ ʚ ʨʝʘʣʴʥʦʤʫ ʯʘʩʽ, ʧʨʦʪʷʛʦʤ 
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ʢʦʨʦʪʢʦʛʦ ʧʝʨʽʦʜʫ. ɺʠʢʦʨʠʩʪʦʚʫʶʯʠ ʯʘʪ ʫʩʽ ʫʯʘʩʥʠʢʠ ʙʘʯʘʪʴ, ʱʦ ʽʥʰʘ 

ʣʶʜʠʥʘ ʜʨʫʢʫʻ ʥʘ ʝʢʨʘʥʽ ʚ ʨʝʘʣʴʥʦʤʫ ʯʘʩʽ. ɺʽʜʝʦʢʦʥʬʝʨʝʥʮʽʾ ʜʦʟʚʦʣʷʶʪʴ 

ʢʦʨʠʩʪʫʚʘʯʘʤ ʦʙʛʦʚʦʨʶʚʘʪʠ ʩʚʦʾ ʽʜʝʡ, ʧʨʦʙʣʝʤʠ ʪʘ ʦʙʤʽʥʶʚʘʪʠʩʷ 

ʽʥʬʦʨʤʘʮʽʻʶ ʚ ʝʣʝʢʪʨʦʥʥʦʤʫ ʚʠʛʣʷʜʽ, ʢʦʣʠ ʢʦʥʪʘʢʪ ʚʽʯ-ʥʘ-ʚʽʯ ʙʘʞʘʥʠʡ, ʘʣʝ 

ʥʝ ʤʦʞʣʠʚʠʡ. ɺʦʥʠ ʤʦʞʫʪʴ ʢʦʤʝʥʪʫʚʘʪʠ ʩʧʽʣʴʥʽ ʜʦʢʫʤʝʥʪʠ ʪʘ 

ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʽʥʩʪʨʫʤʝʥʪʠ ʨʝʜʘʛʫʚʘʥʥʷ ʩʧʽʣʴʥʠʭ ʜʦʢʫʤʝʥʪʽʚ ʦʥʣʘʡʥ. 

ʆʥʣʘʡʥ-ʢʫʨʩʠ ʘʙʦ ʩʝʤʽʥʘʨʠ ʩʭʦʞʽ ʥʘ ʪʨʘʜʠʮʽʡʥʽ ʢʫʨʩʠ, ʘʣʝ ʥʝ ʧʝʨʝʜʙʘʯʘʶʪʴ 

ʦʩʦʙʠʩʪʠʡ ʢʦʥʪʘʢʪ. ɽʣʝʢʪʨʦʥʥʠʡ ʢʦʤʧʦʥʝʥʪ ʜʦʟʚʦʣʷʻ ʣʶʜʷʤ ʙʨʘʪʠ ʫʯʘʩʪʴ 

ʚ ʪʘʢʠʭ ʦʥʣʘʡʥ-ʟʘʭʦʜʘʭ ʫ ʙʫʜʴ-ʷʢʠʡ ʯʘʩ ʽ ʟ ʤʽʩʮʷ ʷʢʦʛʦ ʚʦʥʠ ʟʘʙʘʞʘʶʪʴ. ʊʘʢʽ 

ʟʘʭʦʜʠ ʧʦʚ'ʷʟʘʥʽ ʟ ʽʥʩʪʨʫʢʪʦʨʦʤ, ʷʢʠʡ ʨʦʟʧʦʜʽʣʷʻ ʟʘʚʜʘʥʥʷ, ʥʘʧʨʘʚʣʷʶʯʠ 

ʨʦʟʤʦʚʫ, ʽ ʚʽʜʧʦʚʽʜʘʻ ʥʘ ʧʠʪʘʥʥʷ ʫʯʘʩʥʠʢʽʚ. ʗʢ ʤʘʪʝʨʽʘʣ ʜʣʷ ʦʙʛʦʚʦʨʝʥʥʷ, ʘ 

ʪʘʢʦʞ ʦʙʛʦʚʦʨʝʥʥʷ ʩʦʙʽ, ʤʦʞʝ ʤʘʪʠ ʤʽʩʮʝ ʯʝʨʝʟ ʜʠʩʢʫʩʽʡʥʫ ʛʨʫʧʫ ʘʙʦ ʯʝʨʝʟ 

ʽʥʪʝʛʨʦʚʘʥʠʡ ʽʥʩʪʨʫʤʝʥʪ ʜʠʩʪʘʥʮʽʡʥʦʛʦ ʥʘʚʯʘʥʥʷ. ɼʦʜʘʪʢʦʚʦʶ ʧʝʨʝʚʘʛʦʶ 

ʻ ʪʝ, ʱʦ ʫʯʘʩʥʠʢʠ ʜʽʟʥʘʶʪʴʩʷ ʧʨʦ ʚʠʢʦʨʠʩʪʘʥʥʷ ʝʣʝʢʪʨʦʥʥʠʭ ʟʘʩʦʙʽʚ ʫ 

ʧʨʦʮʝʩʽ ʥʘʚʯʘʥʥʷ. ɼʦ ʮʽʻʾ ʛʨʫʧʠ ʤʦʞʥʘ ʚʽʜʥʝʩʪʠ ʪʘʢʽ ʬʦʨʤʠ ʝʣʝʢʪʨʦʥʥʦʾ 

ʩʧʽʚʧʨʘʮʽ ʷʢ: 

¶ ʪʝʣʝʬʦʥʥʽ ʢʦʥʬʝʨʝʥʮʽʾ (ʪʝʞ ʩʧʨʠʷʶʪʴ ʦʙʤʽʥʫ ʽʥʬʦʨʤʘʮʽʻʶ, ʘʣʝ ʚ 

ʽʥʪʝʨʘʢʪʠʚʥʽʡ ʬʦʨʤʽ); 

¶ ʚʽʜʝʦ- (ʽ ʘʫʜʽʦ-) ʢʦʥʬʝʨʝʥʮʽʾ ï ʦʙʤʽʥ ʚʽʜʝʦ ʪʘ ʘʫʜʽʦ ʟʘ ʜʦʧʦʤʦʛʦʶ 

ʢʦʤʧ'ʶʪʝʨʥʠʭ ʤʝʨʝʞ; 

¶ ʦʥʣʘʡʥ ʟʫʩʪʨʽʯʽ (online meetings); 

¶ ʚʝʙ-ʬʦʨʫʤʠ (web-based forums); 

¶ ʤʠʪʪʻʚʽ ʧʦʚʽʜʦʤʣʝʥʥʷ (instant messaging); 

¶ ʯʘʪʠ; 

¶ ʙʣʦʛʠ; 

¶ ʽʥʪʝʨʥʝʪ-ʧʦʨʪʘʣʠ; 

¶ ɺʽʢʽ; 

¶ ʝʣʝʢʪʨʦʥʥʽ ʩʧʠʩʢʠ ʨʦʟʩʠʣʢʠ (electronic mailing lists); 

¶ "ʙʽʣʽ ʜʦʰʢʠ" (whiteboarding); 

¶ ʛʨʫʧʠ ʥʦʚʠʥ (newsgroup). 
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ʌʦʨʫʤ ï ʥʘʡʧʦʰʠʨʝʥʽʰʘ ʬʦʨʤʘ ʩʧʽʣʢʫʚʘʥʥʷ ʫ ʜʠʩʪʘʥʮʽʡʥʦʤʫ 

ʥʘʚʯʘʥʥʽ. ʂʦʞʥʠʡ ʬʦʨʫʤ ʧʨʠʩʚʷʯʝʥʠʡ ʷʢʽʡʩʴ ʧʨʦʙʣʝʤʽ ʘʙʦ ʪʝʤʽ. 

ʄʦʜʝʨʘʪʦʨ ʬʦʨʫʤʫ ʨʝʘʣʽʟʫʻ 

ʜʠʩʢʫʩʽʶ ʯʠ ʦʙʛʦʚʦʨʝʥʥʷ, 

ʩʪʠʤʫʣʶʶʯʠ ʟʘʧʠʪʘʥʥʷʤʠ, 

ʧʦʚʽʜʦʤʣʝʥʥʷʤʠ, ʥʦʚʦʶ 

ʮʽʢʘʚʦʶ ʽʥʬʦʨʤʘʮʽʻʶ. 

ʅʘʚʽʪʴ ɼʦʢʫʤʝʥʪʠ Google 

ʤʦʞʫʪʴ ʙʫʪʠ ʚʠʢʦʨʠʩʪʘʥʦ ʷʢ 

ʘʥʘʣʦʛ ʬʦʨʫʤʫ. 

ʇʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ 

ʬʦʨʫʤʽʚ ʜʦʟʚʦʣʷʻ ʧʨʠʢʨʽʧʠʪʠ 

ʨʽʟʥʽ ʬʘʡʣʠ ʧʝʚʥʦʛʦ ʨʦʟʤʽʨʫ. ʂʽʣʴʢʘ ʬʦʨʫʤʽʚ ʤʦʞʥʘ ʦʙôʻʜʥʘʪʠ ʚ ʦʜʠʥ 

ʚʝʣʠʢʠʡ. ʅʘʧʨʠʢʣʘʜ, ʧʽʜ ʯʘʩ ʨʦʙʦʪʠ ʤʘʣʦʾ ʛʨʫʧʠ ʟʜʦʙʫʚʘʯʽʚ ʦʩʚʽʪʠ ʥʘʜ 

ʧʨʦʻʢʪʦʤ ʩʪʚʦʨʶʶʪʴʩʷ ʬʦʨʫʤʠ ʜʣʷ ʢʦʞʥʦʾ ʦʢʨʝʤʦʾ ʛʨʫʧʠ ʟ ʤʝʪʦʶ 

ʩʧʽʣʢʫʚʘʥʥʷ ʧʽʜ ʯʘʩ ʧʨʦʚʝʜʝʥʥʷ ʜʦʩʣʽʜʞʝʥʥʷ ʥʘʜ ʚʠʨʽʰʝʥʥʷʤ 

ʧʦʩʪʘʚʣʝʥʦʛʦ ʜʣʷ ʮʽʻʾ ʛʨʫʧʠ ʟʘʚʜʘʥʥʷ, ʧʦʪʽʤ ï ʦʙʛʦʚʦʨʝʥʥʷ ʟʘʛʘʣʴʥʦʾ 

ʧʨʦʙʣʝʤʠ ʧʨʦʻʢʪʫ ʚʩʽʤʘ ʫʯʘʩʥʠʢʘʤʠ ʥʘʚʯʘʣʴʥʦʛʦ ʧʨʦʮʝʩʫ 

(ʚʝʙʢʦʥʬʝʨʝʥʮʽʷ). 

ʏʘʪ (ʘʥʛʣ. chat ð çʨʦʟʤʦʚʘè, çʥʝʚʠʤʫʰʝʥʘ ʙʝʩʽʜʘè) ð ʤʝʨʝʞʝʚʠʡ 

ʟʘʩʽʙ ʜʣʷ ʰʚʠʜʢʦʛʦ ʦʙʤʽʥʫ ʪʝʢʩʪʦʚʠʤʠ 

ʧʦʚʽʜʦʤʣʝʥʥʷʤʠ ʤʽʞ ʢʦʨʠʩʪʫʚʘʯʘʤʠ ʽʥʪʝʨʥʝʪʫ ʚ 

ʩʠʩʪʝʤʽ ʨʝʘʣʴʥʦʛʦ ʯʘʩʫ. ɿʘʟʚʠʯʘʡ, ʧʽʜ ʩʣʦʚʦʤ 

çʯʘʪè ʤʘʻʪʴʩʷ ʥʘ ʫʚʘʟʽ ʽʥʪʝʨʥʝʪ-ʨʝʩʫʨʩ ʟ 

ʤʦʞʣʠʚʦʩʪʷʤʠ ʯʘʪʫ, ʯʘʪ-ʧʨʦʛʨʘʤʘ, ʨʽʜʰʝ ð ʩʘʤ 

ʧʨʦʮʝʩ ʦʙʤʽʥʫ ʪʝʢʩʪʦʚʠʤʠ ʧʦʚʽʜʦʤʣʝʥʥʷʤʠ. 

ʏʘʪ (ʨʦʟʤ.) ð ʚʝʙ-ʩʪʦʨʽʥʢʘ, ʩʘʡʪ ʘʙʦ 

ʜʦʜʘʪʦʢ ʤʦʙʽʣʴʥʦʛʦ ʧʨʠʩʪʨʦʶ ʜʣʷ ʩʧʽʣʢʫʚʘʥʥʷ ʚ 

ʽʥʪʝʨʥʝʪʽ ʟʘ ʜʦʧʦʤʦʛʦʶ ʢʣʘʚʽʘʪʫʨʠ (ʘʙʦ ʛʦʣʦʩʦʚʦʛʦ ʥʘʙʦʨʫ ʪʝʢʩʪʫ) ʫ 

ʨʝʘʣʴʥʦʤʫ ʯʘʩʽ. 

ɿʘ ʪʠʧʦʤ ʤʝʨʝʞʝʚʦʛʦ ʩʧʽʣʢʫʚʘʥʥʷ ʨʦʟʨʽʟʥʷʶʪʴ ʪʝʢʩʪʦʚʽ (ʚʝʙ-ʯʘʪʠ), 

ʛʦʣʦʩʦʚʽ ʽ ʚʽʜʝʦ-ʯʘʪʠ. 
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ɺ ʦʩʚʽʪʥʽʭ ʮʽʣʷʭ, ʟʘ ʥʝʦʙʭʽʜʥʦʩʪʽ, ʤʦʞʥʘ ʦʨʛʘʥʽʟʫʚʘʪʠ ʩʧʽʣʢʫʚʘʥʥʷ 

ʚ ʯʘʪʘʭ ʽʟ ʥʦʩʽʷʤʠ ʤʦʚʠ. ʎʝ ʨʝʘʣʴʥʘ ʤʦʞʣʠʚʽʩʪʴ ʤʦʚʥʦʾ ʧʨʘʢʪʠʢʠ, ʷʢʘ 

ʧʨʦʚʦʜʠʪʴʩʷ ʚ ʤʝʞʘʭ ʟʘʧʨʦʧʦʥʦʚʘʥʦʾ ʜʣʷ ʜʠʩʢʫʩʽʾ ʧʨʦʙʣʝʤʠ, ʩʫʤʽʩʥʦʾ 

ʧʨʦʻʢʪʥʦʾ ʜʽʷʣʴʥʦʩʪʽ, ʦʙʤʽʥʫ ʽʥʬʦʨʤʘʮʽʻʶ. 

ʋ 2020 ʨ. ʥʘ ʩʘʡʪʽ ʄʆʅ ʟʘʧʨʘʮʶʚʘʚ ʯʘʪ-ʙʦʪ ï ʦʥʣʘʡʥ ʧʦʤʽʯʥʠʢ 

ʫ ʧʠʪʘʥʥʷʭ ʚʩʪʫʧʥʦʾ ʢʘʤʧʘʥʽʾ 2020!  

ʂʦʥʩʫʣʴʪʘʮʽʾ ʥʘʜʘʶʪʴʩʷ ʬʘʭʽʚʮʷʤʠ ʦʧʝʨʘʪʠʚʥʦ, ʧʠʪʘʥʥʷ 

ʦʧʨʘʮʴʦʚʫʶʪʴʩʷ ʚ ʤʘʢʩʠʤʘʣʴʥʦ ʩʪʠʩʣʽ ʪʝʨʤʽʥʠ. 

 
ɹʣʦʛ (ʘʥʛʣ. blog, ʚʽʜ web log ð çʤʝʨʝʞʝʚʠʡ ʞʫʨʥʘʣ ʯʠ ʱʦʜʝʥʥʠʢ 

ʧʦʜʽʡè) ð ʮʝ ʚʝʙʩʘʡʪ, ʛʦʣʦʚʥʠʡ ʟʤʽʩʪ ʷʢʦʛʦ ð ʨʝʛʫʣʷʨʥʦ ʜʦʜʘʚʘʥʽ 

ʟʘʧʠʩʠ, ʟʦʙʨʘʞʝʥʥʷ ʯʠ ʤʫʣʴʪʠʤʝʜʽʘ. ɼʣʷ ʙʣʦʛʽʚ ʭʘʨʘʢʪʝʨʥʽ ʢʦʨʦʪʢʽ 

ʟʘʧʠʩʠ ʪʠʤʯʘʩʦʚʦʾ ʟʥʘʯʫʱʦʩʪʽ. 

ɹʣʦʛ ï ʬʦʨʤʘ ʩʧʽʣʢʫʚʘʥʥʷ, ʷʢʘ ʥʘʛʘʜʫʻ ʬʦʨʫʤ, ʜʝ ʧʨʘʚʦ ʥʘ 

ʧʫʙʣʽʢʘʮʽʶ ʥʘʣʝʞʠʪʴ ʦʜʥʽʡ ʦʩʦʙʽ ʯʠ ʛʨʫʧʽ ʣʶʜʝʡ.  
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ʅʘʧʨʠʢʣʘʜ, ʘʚʪʦʨ (ʦʜʠʥ ʫʯʝʥʴ ʯʠ ʛʨʫʧʘ) ʚʠʢʦʥʘʚ ʧʝʚʥʝ ʟʘʚʜʘʥʥʷ 

(ʪʚʽʨ, ʝʩʝ), ʷʢʝ ʨʦʟʤʽʱʫʻ ʥʘ ʩʘʡʪʽ 

ʩʚʦʛʦ ʤʝʨʝʞʝʚʦʛʦ ʱʦʜʝʥʥʠʢʘ 

(ʙʣʦʛʫ), ʧʦʪʽʤ ʘʚʪʦʨ ʙʣʦʛʫ ʜʘʻ 

ʤʦʞʣʠʚʽʩʪʴ ʽʥʰʠʤ ʫʯʥʷʤ 

ʧʨʦʯʠʪʘʪʠ ʽ ʧʨʦʢʦʤʝʥʪʫʚʘʪʠ 

ʨʦʟʤʽʱʝʥʠʡ ʤʘʪʝʨʽʘʣ. ʋ 

ʟʜʦʙʫʚʘʯʽʚ ʦʩʚʽʪʠ ʟôʷʚʣʷʻʪʴʩʷ 

ʤʦʞʣʠʚʽʩʪʴ ʦʙʛʦʚʦʨʝʥʥʷ ʡ ʦʮʽʥʢʠ ʷʢʦʩʪʽ ʧʫʙʣʽʢʘʮʽʾ ʽ ʢʦʤʝʥʪʘʨʽʚ 

ʽʥʦʟʝʤʥʦʶ ʤʦʚʦʶ, ʱʦ ʩʧʨʠʷʻ ʨʦʟʚʠʪʢʫ ʤʦʚʣʝʥʥʻʚʠʭ ʥʘʚʠʯʦʢ. 

ʃʶʜʝʡ, ʷʢʽ ʚʝʜʫʪʴ ʙʣʦʛ, ʥʘʟʠʚʘʶʪʴ ʙʣʦʛʝʨʘʤʠ. 

ʉʫʢʫʧʥʽʩʪʴ ʚʩʽʭ ʙʣʦʛʽʚ ʚ ɯʥʪʝʨʥʝʪʽ ʧʨʠʡʥʷʪʦ ʥʘʟʠʚʘʪʠ ʙʣʦʛʦʩʬʝʨʦʶ. 

ʇʦʩʪ (ʦʢʨʝʤʝ ʧʦʚʽʜʦʤʣʝʥʥʷ ʙʣʦʛʫ) ʤʘʻ ʟʘʛʦʣʦʚʦʢ, ʜʘʪʫ ʧʫʙʣʽʢʘʮʽʾ, 

ʟʤʽʩʪ (ʽʥʬʦʨʤʘʮʽʡʥʝ ʥʘʧʦʚʥʝʥʥʷ ʙʣʦʛʫ). ʗʢ ʧʨʘʚʠʣʦ, ʜʦ ʢʦʞʥʦʛʦ ʧʦʩʪʫ 

ʯʠʪʘʯʽ ʤʦʞʫʪʴ ʟʘʣʠʰʠʪʠ ʢʦʤʝʥʪʘʨʽ (ʚʽʜʛʫʢʠ ʜʦ ʧʫʙʣʽʢʘʮʽʾ) ʟʘ ʜʦʧʦʤʦʛʦʶ 

ʧʨʦʩʪʦʾ Web-ʬʦʨʤʠ. 
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ɺʽʨʪʫʘʣʴʥʘ ʽʥʪʝʨʘʢʪʠʚʥʘ ʜʦʰʢʘ (ʦʥʣʘʡʥ-ʜʦʰʢʘ, ʝʣʝʢʪʨʦʥʥʘ 

ʜʦʰʢʘ, ʩʪʽʥʘ, whiteboard-ʧʨʦʻʢʪ) ï ʮʝ ʤʝʨʝʞʝʚʠʡ ʩʦʮʽʘʣʴʥʠʡ ʨʝʩʫʨʩ, 

ʧʨʠʟʥʘʯʝʥʠʡ ʜʣʷ ʦʨʛʘʥʽʟʘʮʽʾ ʩʧʽʣʴʥʦʾ ʨʦʙʦʪʠ ʟʽ ʩʪʚʦʨʝʥʥʷ ʡ ʨʝʜʘʛʫʚʘʥʥʷ 

ʟʦʙʨʘʞʝʥʴ ʽ ʜʦʢʫʤʝʥʪʽʚ, ʩʧʽʣʢʫʚʘʥʥʷ ʚ ʨʝʘʣʴʥʦʤʫ ʯʘʩʽ. Glogster Edu, ʈadlet, 

Scrumblr, Whiteboardfox. 

 
ɺʽʜʝʦʢʦʥʬʝʨʝʥʮʽʷ ï ʮʝ ʩʧʦʩʽʙ ʦʙʤʽʥʫ ʚʽʜʝʦʟʦʙʨʘʞʝʥʥʷʤʠ, ʟʚʫʢʦʤ ʽ 

ʜʘʥʠʤʠ ʤʽʞ ʜʚʦʤʘ ʯʠ ʙʽʣʴʰʝ ʦʙ'ʻʢʪʘʤʠ, ʦʙʣʘʜʥʘʥʠʤʠ ʚʽʜʧʦʚʽʜʥʠʤʠ 

ʘʧʘʨʘʪʥʦ-ʧʨʦʛʨʘʤʥʠʤʠ ʢʦʤʧʣʝʢʩʘʤʠ. 

ʋʯʘʩʥʠʢʠ ʚʽʜʝʦʢʦʥʬʝʨʝʥʮʽʾ ʤʦʞʫʪʴ ʙʘʯʠʪʠ ʽ ʯʫʪʠ ʦʜʠʥ ʦʜʥʦʛʦ ʚ 

ʨʝʘʣʴʥʦʤʫ ʯʘʩʽ, ʘ ʪʘʢʦʞ ʦʙʤʽʥʶʚʘʪʠʩʷ ʜʘʥʠʤʠ ʽ ʩʧʽʣʴʥʦ ʾʭ ʦʙʨʦʙʣʷʪʠ. 

ʂʦʨʠʩʪʫʚʘʯʝʚʽ ʥʘʚʽʪʴ ʥʝ ʧʦʪʨʽʙʥʦ ʪʨʠʤʘʪʠ ʚ ʨʫʢʘʭ ʩʣʫʭʘʚʢʫ ð ʧʨʦʩʪʦ ʥʘ 

ʝʢʨʘʥʽ ʢʦʤʧ'ʶʪʝʨʘ ʤʦʞʥʘ ʧʦʙʘʯʠʪʠ ʩʧʽʚʨʦʟʤʦʚʥʠʢʘ ʽ ʧʦʛʦʚʦʨʠʪʠ ʟ ʥʠʤ. 

ɺʽʜʝʦʢʦʥʬʝʨʝʥʮʽʷ ʚʤʽʱʘʻ ʧʝʨʝʜʘʯʫ ʛʦʣʦʩʫ, ʚʽʜʝʦ-ʟʦʙʨʘʞʝʥʥʷ ʽ ʜʘʥʠʭ. 

ʉʧʽʚʨʦʟʤʦʚʥʠʢʠ ʙʘʯʘʪʴ, ʯʫʶʪʴ ʦʜʠʥ ʦʜʥʦʛʦ ʽ ʢʦʨʠʩʪʫʶʪʴʩʷ ʪʠʤʠ 

ʩʘʤʠʤʠ ʢʦʤʧ'ʶʪʝʨʥʠʤʠ ʧʨʦʛʨʘʤʘʤʠ. ʇʦʜʽʙʥʘ ʩʠʩʪʝʤʘ ʟʜʘʪʥʘ ʟʥʘʯʥʦ 

ʧʽʜʚʠʱʠʪʠ ʧʨʦʜʫʢʪʠʚʥʽʩʪʴ ʨʦʙʦʪʠ ʢʦʨʠʩʪʫʚʘʯʽʚ, ʟʘʙʝʟʧʝʯʫʶʯʠ ʾʤ ʪʘʢʽ 

ʤʦʞʣʠʚʦʩʪʽ, ʷʢ: 

¶ ʦʩʦʙʠʩʪʝ ʩʧʽʣʢʫʚʘʥʥʷ ʙʝʟ ʚʠʪʨʘʪ ʥʘ ʧʝʨʝʾʟʜʠ; 

¶ ʩʚʦʻʯʘʩʥʠʡ ʦʙʤʽʥ ʥʝʦʙʭʽʜʥʦʶ ʽʥʬʦʨʤʘʮʽʻʶ; 
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¶ ʩʧʽʣʴʥʫ ʨʦʙʦʪʫ ʥʘʜ ʷʢʦʶ-ʥʝʙʫʜʴ ʟʘʜʘʯʝʶ ʚʽʜʜʘʣʝʥʠʭ ʦʜʠʥ ʚʽʜ 

ʦʜʥʦʛʦ ʫʯʘʩʥʠʢʽʚ ʮʴʦʛʦ ʧʨʦʮʝʩʫ (ʚʦʥʠ ʤʦʞʫʪʴ ʟʥʘʭʦʜʠʪʠʩʷ ʥʘ 

ʨʽʟʥʠʭ ʧʦʚʝʨʭʘʭ ʦʜʥʦʛʦ ʙʫʜʠʥʢʫ ʘʙʦ ʥʘʚʽʪʴ ʫ ʨʽʟʥʠʭ ʪʦʯʢʘʭ ʟʝʤʥʦʾ 

ʢʫʣʽ). 

ɺʝʣʠʢʫ ʯʘʩʪʠʥʫ ʥʘʷʚʥʠʭ ʥʘ ʩʴʦʛʦʜʥʽʰʥʽʡ ʜʝʥʴ ʩʠʩʪʝʤ 

ʚʽʜʝʦʢʦʥʬʝʨʝʥʮʽʡ ʤʦʞʥʘ ʨʦʟʙʠʪʠ ʥʘ ʪʨʠ ʛʨʫʧʠ: 

1. ʇʝʨʩʦʥʘʣʴʥʽ ʚʽʜʝʦʢʦʥʬʝʨʝʥʮʽʾ ï ʩʠʩʪʝʤʠ, ʱʦ ʧʽʜʪʨʠʤʫʶʪʴ ʜʽʘʣʦʛ 

ʜʚʦʭ ʫʯʘʩʥʠʢʽʚ. ɼʣʷ ʧʨʦʚʝʜʝʥʥʷ ʢʦʥʬʝʨʝʥʮʽʾ ʥʝʦʙʭʽʜʥʠʡ ʢʦʤʧ'ʶʪʝʨ ʽʟ 

ʤʫʣʴʪʠʤʝʜʽʡʥʠʤʠ ʤʦʞʣʠʚʦʩʪʷʤʠ ʽ ʢʘʥʘʣ ʟʚ'ʷʟʢʫ (ʥʘʧʨʠʢʣʘʜ, ʣʦʢʘʣʴʥʘ 

ʤʝʨʝʞʘ). 

2. ɻʨʫʧʦʚʽ ʚʽʜʝʦʢʦʥʬʝʨʝʥʮʽʾ ï ʟʘʙʝʟʧʝʯʫʶʪʴ ʦʜʥʦʯʘʩʥʠʡ ʟʚ'ʷʟʦʢ ʤʽʞ 

ʛʨʫʧʘʤʠ ʫʯʘʩʥʠʢʽʚ. ɿʘʩʪʦʩʦʚʫʶʪʴʩʷ ʷʢ ʘʧʘʨʘʪʥʽ, ʪʘʢ ʽ ʧʨʦʛʨʘʤʥʦ-ʘʧʘʨʘʪʥʽ 

ʨʽʰʝʥʥʷ, ʱʦ, ʷʢ ʧʨʘʚʠʣʦ, ʚʠʤʘʛʘʶʪʴ ʚʠʢʦʨʠʩʪʘʥʥʷ ʩʧʝʮʽʘʣʴʥʦʛʦ ʦʩʥʘʱʝʥʥʷ 

ʽ ʥʘʷʚʥʦʩʪʽ ʣʽʥʽʾ. 

3. ʉʪʫʜʽʡʥʽ ʚʽʜʝʦʢʦʥʬʝʨʝʥʮʽʾ ï ʩʠʩʪʝʤʠ ʚʠʱʦʛʦ ʢʣʘʩʫ, ʱʦ ʧʦʻʜʥʫʶʪʴ 

ʦʜʥʦʛʦ ʚʠʩʪʫʧʘʶʯʦʛʦ ʟ ʚʝʣʠʢʦʶ ʘʫʜʠʪʦʨʽʻʶ. 

ɺʦʥʠ ʚʠʤʘʛʘʶʪʴ ʚʠʩʦʢʦʰʚʠʜʢʽʩʥʠʭ ʣʽʥʽʡ ʟʚ'ʷʟʢʫ ʽ ʯʽʪʢʦʾ 

ʨʝʛʣʘʤʝʥʪʘʮʽʾ ʩʝʘʥʩʽʚ. 

 
 



 

2.2. ɺʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ 

ʚ ʦʩʚʽʪʥʴʦʤʫ ʧʨʦʮʝʩʽ ʟʘʢʣʘʜʫ ʦʩʚʽʪʠ ʩʠʩʪʝʤʽ 
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3. ɿʘʩʦʙʠ ʫʧʨʘʚʣʽʥʥʷ ʜʽʷʣʴʥʽʩʪʶ ʛʨʫʧʠ ʥʘʩʪʫʧʥʽ: 

¶ ʝʣʝʢʪʨʦʥʥʽ ʢʘʣʝʥʜʘʨʽ ï ʩʢʣʘʜʘʥʥʷ ʱʦʜʝʥʥʠʢʽʚ, ʘʚʪʦʤʘʪʠʯʥʽ 

ʥʘʛʘʜʫʚʘʥʥʷ; 

¶ ʩʠʩʪʝʤʠ ʫʧʨʘʚʣʽʥʥʷ ʧʨʦʻʢʪʘʤʠ ï ʩʢʣʘʜʘʥʥʷ ʨʦʟʢʣʘʜʽʚ ʨʦʙʽʪ, 

ʚʽʜʩʪʝʞʝʥʥʷ ʡʦʛʦ ʚʠʢʦʥʘʥʥʷ, ʥʘʦʯʥʝ ʚʽʜʦʙʨʘʞʝʥʥʷ ʩʪʘʥʫ ʧʨʦʝʢʪʫ 

ʧʦ ʤʽʨʽ ʡʦʛʦ ʚʠʢʦʥʘʥʥʷ; 

¶ ʫʧʨʘʚʣʽʥʥʷ ʜʦʢʫʤʝʥʪʦʦʙʽʛʦʤ; 

¶ ʙʘʟʠ ʜʘʥʠʭ ï ʟʙʽʨ, ʩʦʨʪʫʚʘʥʥʷ, ʟʙʝʨʽʛʘʥʥʷ ʽ ʦʨʛʘʥʽʟʘʮʽʷ ʜʦʩʪʫʧʫ ʜʦ 

ʨʽʟʥʠʭ ʬʦʨʤ ʽʥʬʦʨʤʘʮʽʾ. ʂʦʨʠʩʪʫʚʘʯʽ ʚʥʦʩʷʪʴ ʜʘʥʽ ʽʥʜʠʚʽʜʫʘʣʴʥʦ 

ʜʦ ʟʘʛʘʣʴʥʦʾ ʙʘʟʠ ʜʘʥʠʭ ʽ ʦʪʨʠʤʫʶʪʴ ʜʘʥʽ ʟ ʮʽʻʾ ʙʘʟʠ ʟʘ ʤʽʨʦʶ 

ʥʝʦʙʭʽʜʥʦʩʪʽ. ɼʘʥʽ ʤʦʞʫʪʴ ʙʫʪʠ ʫ ʚʠʛʣʷʜʽ ʧʦʩʠʣʘʥʴ, ʽʥʬʦʨʤʘʮʽʾ, 

ʧʨʦʝʢʪʽʚ ʥʘʚʯʘʣʴʥʠʭ ʧʨʦʛʨʘʤ ʪʘ ʜʦʩʣʽʜʞʝʥʴ, ʢʦʥʪʘʢʪʥʦʾ 

ʽʥʬʦʨʤʘʮʽʾ; 

¶ ʧʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ ʜʣʷ ʫʧʨʘʚʣʽʥʥʷ ʢʦʥʢʨʝʪʥʠʤʠ ʧʨʦʻʢʪʘʤʠ. 
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ʉʦʮʽʘʣʴʥʽ ʤʝʨʝʞʽ ʪʘ ʤʝʩʝʥʜʞʝʨʠ ʜʦʟʚʦʣʷʶʪʴ ʩʪʚʦʨʶʚʘʪʠ ʟʘʢʨʠʪʽ 

ʛʨʫʧʠ, ʯʘʪʠ, ʪʝʤʠ, ʟʘʚʜʘʥʴ, ʧʨʦʙʣʝʤ, ʽʥʬʦʨʤʘʮʽʾ. 

ʇʝʨʝʧʠʩʢʘ ʚ ʤʝʩʝʥʜʞʝʨʘʭ ð ʮʝ ʦʜʥʘ ʟ ʥʝʙʘʛʘʪʴʦʭ ʨʝʯʝʡ, ʷʢʽʡ 

ʣʶʜʠ ʧʨʠʜʽʣʷʶʪʴ ʙʽʣʴʰʝ ʯʘʩʫ, ʥʽʞ ʩʦʮʽʘʣʴʥʠʤ ʤʝʨʝʞʘʤ 

ʄʘʨʢ ʎʫʢʝʨʙʝʨʛ, ʘʤʝʨʠʢʘʥʩʴʢʠʡ ʧʨʦʛʨʘʤʽʩʪ ʽ ʧʽʜʧʨʠʻʤʝʮʴ, 

ʨʦʟʨʦʙʥʠʢ ʽ ʟʘʩʥʦʚʥʠʢ ʩʦʮʽʘʣʴʥʦʾ ʤʝʨʝʞʽ Facebook 

 

ʉʦʮʽʘʣʴʥʘ ʤʝʨʝʞʘ ð ʮʝ ʩʝʨʚʽʩ ʜʣʷ ʧʽʜʪʨʠʤʢʠ ʩʦʮʽʘʣʴʥʠʭ ʟʚôʷʟʢʽʚ ʚ 

ɯʥʪʝʨʥʝʪʽ. 

ʉʦʮʽʘӢʣʴʥʘ ʤʝʨʝӢʞʘ, ʩʫʩʧʽʣʴʥʘ ʤʝʨʝӢʞʘ
42 ð ʩʦʮʽʘʣʴʥʘ ʩʪʨʫʢʪʫʨʘ, 

ʫʪʚʦʨʝʥʘ ʽʥʜʠʚʽʜʘʤʠ ʘʙʦ ʦʨʛʘʥʽʟʘʮʽʷʤʠ. ɺʦʥʘ ʚʽʜʦʙʨʘʞʘʻ ʨʦʟʤʘʾʪʽ ʟʚ'ʷʟʢʠ 

ʤʽʞ ʥʠʤʠ ʯʝʨʝʟ ʨʽʟʥʦʤʘʥʽʪʥʽ ʩʦʮʽʘʣʴʥʽ ʚʟʘʻʤʦʚʽʜʥʦʩʠʥʠ, ʧʦʯʠʥʘʶʯʠ ʟ 

ʚʠʧʘʜʢʦʚʠʭ ʟʥʘʡʦʤʩʪʚ ʽ ʟʘʢʽʥʯʫʶʯʠ ʪʽʩʥʠʤʠ ʨʦʜʠʥʥʠʤʠ ʟʚ'ʷʟʢʘʤʠ. ɺʧʝʨʰʝ 

ʪʝʨʤʽʥ ʙʫʣʦ ʟʘʧʨʦʧʦʥʦʚʘʥʦ ʚ 1954 ʨʦʮʽ ɼʞ. ɸ. ɹʘʨʥʝʩʦʤ (ʚ ʨʦʙʦʪʽ Class and 

Committees in a Norwegian Island Parish, «Human Relations»). 

ɸʥʘʣʽʟ ʩʦʮʽʘʣʴʥʠʭ ʤʝʨʝʞ (ʤʘʻ ʩʪʦʩʫʥʦʢ ʽʟ ʪʝʦʨʽʻʶ ʤʝʨʝʞ) 

ʧʝʨʝʪʚʦʨʠʚʩʷ ʥʘ ʦʩʥʦʚʥʠʡ ʤʝʪʦʜ ʜʦʩʣʽʜʞʝʥʴ ʚ ʩʫʯʘʩʥʽʡ ʩʦʮʽʦʣʦʛʽʾ, 

ʘʥʪʨʦʧʦʣʦʛʽʾ, ʛʝʦʛʨʘʬʽʾ, ʩʦʮʽʘʣʴʥʽʡ ʧʩʠʭʦʣʦʛʽʾ, ʽʥʬʦʨʤʘʪʠʮʽ ʪʘ ʜʦʩʣʽʜʞʝʥʥʽ 

ʦʨʛʘʥʽʟʘʮʽʡ, ʘ ʪʘʢʦʞ ʧʦʰʠʨʝʥʫ ʪʝʤʫ ʜʣʷ ʜʦʩʣʽʜʞʝʥʴ ʪʘ ʜʠʩʢʫʩʽʡ. 

ɼʦʩʣʽʜʞʝʥʥʷ ʚ ʜʝʢʽʣʴʢʦʭ ʘʢʘʜʝʤʽʯʥʠʭ ʩʬʝʨʘʭ ʧʦʢʘʟʘʣʠ, ʱʦ ʩʦʮʽʘʣʴʥʽ 

ʤʝʨʝʞʽ ʜʽʶʪʴ ʥʘ ʙʘʛʘʪʴʦʭ ʨʽʚʥʷʭ, ʧʦʯʠʥʘʶʯʠ ʚʽʜ ʨʦʜʠʥ ʽ ʟʘʢʽʥʯʫʶʯʠ ʮʽʣʠʤʠ 

ʥʘʮʽʷʤʠ, ʪʘ ʚʽʜʽʛʨʘʶʪʴ ʚʘʞʣʠʚʫ ʨʦʣʴ ʚ ʪʦʤʫ, ʷʢ ʨʦʟʚ'ʷʟʫʶʪʴʩʷ ʧʨʦʙʣʝʤʠ, 

ʧʨʘʮʶʶʪʴ ʦʨʛʘʥʽʟʘʮʽʾ ʪʘ ʜʦʩʷʛʘʶʪʴ ʫʩʧʽʭʫ ʥʘ ʰʣʷʭʫ ʜʦ ʚʣʘʩʥʠʭ ʮʽʣʝʡ 

ʽʥʜʠʚʽʜʠ. 

ʉʦʮʽʘʣʴʥʠʤʠ ʤʝʨʝʞʘʤʠ ʥʘʟʠʚʘʶʪʴ ʪʘʢʦʞ ʽʥʪʝʨʥʝʪ-ʧʨʦʛʨʘʤʠ, ʷʢʽ 

ʜʦʧʦʤʘʛʘʶʪʴ ʜʨʫʟʷʤ, ʙʽʟʥʝʩ-ʧʘʨʪʥʝʨʘʤ ʘʙʦ ʽʥʰʠʤ ʦʩʦʙʘʤ ʩʧʽʣʢʫʚʘʪʠʩʴ ʪʘ 

ʚʩʪʘʥʦʚʣʶʚʘʪʠ ʟʚ'ʷʟʢʠ ʤʽʞ ʩʦʙʦʶ, ʚʠʢʦʨʠʩʪʦʚʫʶʯʠ ʥʘʙʽʨ ʽʥʩʪʨʫʤʝʥʪʽʚ. ʎʽ 

ʧʨʦʛʨʘʤʠ, ʚʽʜʦʤʽ ʷʢ çʆʥʣʘʡʥʦʚʽ ʩʦʮʽʘʣʴʥʽ ʤʝʨʝʞʽè, ʩʪʘʶʪʴ ʜʝʜʘʣʽ 

ʧʦʧʫʣʷʨʥʽʰʠʤʠ. 

 
42https://uk.wikipedia.org/wiki/%D0%A1%D0%BE%D1%86%D1%96%D0%B0%D0%BB%D1%8C%D0%BD%D0%

B0_%D0%BC%D0%B5%D1%80%D0%B5%D0%B6%D0%B0 
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ʉʫʯʘʩʥʝ ʞʠʪʪʷ ʩʪʘʣʦ ʧʨʦʩʪʦ ʥʝʤʦʞʣʠʚʠʤ ʙʝʟ ʩʦʮʽʘʣʴʥʠʭ ʤʝʨʝʞ, 

ʦʩʦʙʣʠʚʦ ʜʣʷ ʤʦʣʦʜʦʛʦ ʧʦʢʦʣʽʥʥʷ. ʉʪʘʪʠʩʪʠʢʘ ʧʦʢʘʟʫʻ, ʱʦ 46% ʥʘʩʝʣʝʥʥʷ 

ʫʩʽʻʾ ʧʣʘʥʝʪʠ ʢʦʨʠʩʪʫʻʪʴʩʷ ʩʦʮʽʘʣʴʥʠʤʠ ʤʝʨʝʞʘʤʠ, ʘ ʮʝ ʙʽʣʴʰʝ, ʥʽʞ 3,5 

ʤʣʨʜ ʣʶʜʝʡ 

ɿ ʩʘʤʦʛʦ ʧʦʯʘʪʢʫ ʩʪʚʦʨʝʥʥʷ ʩʦʮʽʘʣʴʥʠʭ ʤʝʨʝʞ ʧʝʨʝʜʙʘʯʘʣʦ 

ʢʦʤʫʥʽʢʘʪʠʚʥʦ-ʽʥʬʦʨʤʘʮʽʡʥʫ ʬʫʥʢʮʽʶ, ʪʘ ʟ ʧʣʠʥʦʤ ʯʘʩʫ ʮʽ ʬʫʥʢʮʽʾ 

ʥʘʙʠʨʘʣʠ ʙʽʣʴʰ ʰʠʨʦʢʦʛʦ ʟʥʘʯʝʥʥʷ. ʉʴʦʛʦʜʥʽ ʚ ʙʫʜʴ-ʷʢʽʡ ʩʦʮʽʘʣʴʥʽʡ 

ʤʝʨʝʞʽ ʤʦʞʥʘ ʧʦʙʘʯʠʪʠ ʥʝ ʣʠʰʝ ʽʥʬʦʨʤʘʮʽʶ ʧʨʦ ʟʘʨʝʻʩʪʨʦʚʘʥʫ ʦʩʦʙʫ, ʘ ʡ 

ʨʝʢʣʘʤʫ. ʂʦʨʠʩʪʫʚʘʯʽ ʤʦʞʫʪʴ ʟʘʨʦʙʣʷʪʠ ʥʘ ʩʚʦʾʭ ʘʢʘʫʥʪʘʭ, ʤʘʶʯʠ ʙʘʛʘʪʦ 

ʧʽʜʧʠʩʥʠʢʽʚ. 

ʇʝʨʰʠʤ ɯʥʪʝʨʥʝʪ-ʩʘʡʪʦʤ, ʷʢʠʡ ʧʨʦʧʦʥʫʚʘʚ ʤʦʞʣʠʚʦʩʪʽ ʨʦʙʦʪʠ ʽʟ 

ʩʦʮ̔ʘʣʴʥʠʤʠ ʤʝʨʝʞʘʤʠ, ʙʫʚ classmates.com, ʷʢʠʡ ʟ'ʷʚʠʚʩʷ ʚ 1995 ʨʦʮʽ. ʋ 

ʩʣʽʜ ʟʘ ʥʠʤ, ʚ 1997 ʨʦʮʽ ʟ'ʷʚʠʚʩʷ SixDegrees.com. ʇʦʯʠʥʘʶʯʠ ʟ 2001 ʨʦʢʫ 

ʧʦʯʘʣʠ ʟ'ʷʚʣʷʪʠʩʴ ʩʘʡʪʠ, ʚ ʷʢʠʭ ʚʠʢʦʨʠʩʪʦʚʫʚʘʣʘʩʴ ʪʝʭʥʦʣʦʛʽʷ ʧʽʜ ʥʘʟʚʦʶ 

ʂʦʣʦ ʜʨʫʟʽʚ. ʎʷ ʬʦʨʤʘ ʩʦʮʽʘʣʴʥʠʭ ʤʝʨʝʞ, ʷʢʘ ʰʠʨʦʢʦ ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʫ 

ʚʽʨʪʫʘʣʴʥʠʭ ʩʧʽʣʴʥʦʪʘʭ, ʥʘʙʫʣʘ ʰʠʨʦʢʦʾ ʧʦʧʫʣʷʨʥʦʩʪʽ ʚ 2002 ʨʦʮʽ ʪʘ 

ʨʦʟʢʚʽʪʥʫʣʘ ʟ ʧʦʷʚʦʶ ʩʘʡʪʫ Friendster.  

ʅʘʨʘʟʽ, ʽʩʥʫʻ ʙʽʣʴʰ ʥʽʞ 200 ʩʘʡʪʽʚ ʟ ʤʦʞʣʠʚʦʩʪʷʤʠ ʦʨʛʘʥʽʟʘʮʽʾ 

ʩʦʮʽʘʣʴʥʠʭ ʤʝʨʝʞ. ʇʦʧʫʣʷʨʥʽʩʪʴ ʮʠʭ ʩʘʡʪʽʚ ʧʦʩʪʽʡʥʦ ʟʨʦʩʪʘʣʘ, ʽ ʚ 2005 ʨʦʮʽ 

ʙʫʣʦ ʙʽʣʴʰʝ ʧʝʨʝʛʣʷʜʽʚ ʩʪʦʨʽʥʦʢ ʩʘʡʪʫ MySpace, ʘʥʽʞ ʩʘʡʪʫ Google. ʋ 2004 

ʨʦʮʽ ʙʫʣʘ ʩʪʚʦʨʝʥʘ ʥʘʡʙʽʣʴʰʘ ʥʘ ʩʴʦʛʦʜʥʽʰʥʽʡ ʜʝʥʴ ʩʦʮʽʘʣʴʥʘ ʤʝʨʝʞʘ ʫ 

ʩʚʽʪʽ Facebook.  

Google ʪʘʢʦʞ ʧʨʦʧʦʥʫʻ ʚʝʙ-ʩʘʡʪ ʟ ʤʦʞʣʠʚʦʩʪʷʤʠ ʨʦʙʦʪʠ ʽʟ 

ʩʦʮʽʘʣʴʥʠʤʠ ʤʝʨʝʞʘʤʠ orkut, ʷʢʠʡ ʙʫʣʦ ʟʘʧʫʱʝʥʦ ʚ 2004 ʨʦʮʽ. ʉʦʮʽʘʣʴʥʽ 

ʤʝʨʝʞʽ ʧʦʯʘʣʠ ʨʦʟʛʣʷʜʘʪʠʩʴ ʷʢ ʩʢʣʘʜʦʚʘ ʽʥʪʝʨʥʝʪ ʩʪʨʘʪʝʛʽʾ ʧʨʠʙʣʠʟʥʦ ʚ ʪʦʡ 

ʩʘʤʠʡ ʯʘʩ: ʚ ʙʝʨʝʟʥʽ 2005, Yahoo ʟʘʧʫʩʪʠʣʘ Yahoo! 360Á, ʘ ʚ ʣʠʧʥʽ 2005 

News Corportaion ʟʘʧʫʩʪʠʣʘ MySpace. 

ɿʘʨʘʟ ʫ ʩʚʽʪʽ ʥʘʣʽʯʫʻʪʴʩʷ 4,20 ʤʽʣʴʷʨʜʘ ʢʦʨʠʩʪʫʚʘʯʽʚ ʩʦʮʽʘʣʴʥʠʭ 

ʤʝʨʝʞ. ʎʷ ʮʠʬʨʘ ʟʨʦʩʣʘ ʥʘ 490 ʤʽʣʴʡʦʥʽʚ ʟʘ ʦʩʪʘʥʥʽ 12 ʤʽʩʷʮʽʚ, 

ʟʘʙʝʟʧʝʯʫʶʯʠ ʟʨʦʩʪʘʥʥʷ ʚ ʨʽʯʥʦʤʫ ʦʙʯʠʩʣʝʥʥʽ ʙʽʣʴʰ ʥʽʞ ʥʘ 13 ʚʽʜʩʦʪʢʽʚ . 
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ɿʘʨʘʟ ʢʽʣʴʢʽʩʪʴ ʢʦʨʠʩʪʫʚʘʯʽʚ ʩʦʮʽʘʣʴʥʠʭ ʤʝʨʝʞ ʩʪʘʥʦʚʠʪʴ ʧʦʥʘʜ 53 ʚʽʜʩʦʪʢʠ 

ʥʘʩʝʣʝʥʥʷ ʩʚʽʪʫ43. 

 
 

ɿʘ ʜʘʥʠʤʠ ʩʘʡʪʫ Datareportal, ʩʝʨʝʜʥʴʦʩʪʘʪʠʩʪʠʯʥʠʡ ʢʦʨʠʩʪʫʚʘʯ ʤʘʻ 

ʦʙʣʽʢʦʚʠʡ ʟʘʧʠʩ ʥʘ ʙʽʣʴʰʝ, ʥʽʞ 9 ʩʦʮʽʘʣʴʥʠʭ ʤʝʨʝʞʘʭ ʽ ʚʠʪʨʘʯʘʻ 

ʱʦʥʘʡʤʝʥʰʝ 2 ʛʦʜʠʥʠ ʩʚʦʛʦ ʯʘʩʫ ʥʘ ʥʠʭ ʱʦʜʝʥʥʦ. ʆʜʥʘʢ, ʮʷ ʮʠʬʨʘ ʤʦʞʝ 

ʚʽʜʨʽʟʥʷʪʠʩʷ ʚ ʟʘʣʝʞʥʦʩʪʽ ʚʽʜ ʤʽʩʮʷ ʧʨʦʞʠʚʘʥʥʷ ʪʘ ʢʫʣʴʪʫʨʠ. 

ʌʽʣʽʧʧʽʥʮʽ ʧʦʚʽʜʦʤʣʷʶʪʴ, ʱʦ ʧʨʦʚʦʜʷʪʴ ʥʘʡʙʽʣʴʰʫ ʢʽʣʴʢʽʩʪʴ ʯʘʩʫ ʚ 

ɯʥʪʝʨʥʝʪʽ, ʚ ʩʝʨʝʜʥʴʦʤʫ ʤʘʡʞʝ 11 ʛʦʜʠʥ ʥʘ ʜʝʥʴ. 

ɹʨʘʟʠʣʴʮʽ, ʢʦʣʫʤʙʽʡʮʽ ʪʘ ʧʽʚʜʝʥʥʦʘʬʨʠʢʘʥʮʽ ʪʘʢʦʞ ʩʪʚʝʨʜʞʫʶʪʴ, ʱʦ 

ʧʨʦʚʦʜʷʪʴ ʚ ɯʥʪʝʨʥʝʪʽ ʚ ʩʝʨʝʜʥʴʦʤʫ ʧʦʥʘʜ 10 ʛʦʜʠʥ ʥʘ ʜʝʥʴ. 

ʅʘ ʽʥʰʦʤʫ ʢʽʥʮʽ ʰʢʘʣʠ ʷʧʦʥʮʽ ʧʦʚʽʜʦʤʣʷʶʪʴ, ʱʦ ʧʨʦʚʦʜʷʪʴ 

ʥʘʡʤʝʥʰʫ ʢʽʣʴʢʽʩʪʴ ʯʘʩʫ ʚ ɯʥʪʝʨʥʝʪʽ ï ʤʝʥʰʝ 4 ʟ ʧʦʣʦʚʠʥʦʶ ʛʦʜʠʥ ʥʘ ʜʝʥʴ.  

ʎʽʢʘʚʦ, ʱʦ ʮʠʬʨʘ ʜʣʷ ʂʠʪʘʶ ʪʘʢʦʞ ʧʨʠʧʘʜʘʻ ʥʘ ʥʠʞʥʶ ʯʘʩʪʠʥʫ 

ʩʧʝʢʪʨʫ, ʚʩʴʦʛʦ 5 ʛʦʜʠʥ 22 ʭʚʠʣʠʥʠ ʥʘ ʜʝʥʴ, ʱʦ ʥʘ 1,5 ʛʦʜʠʥʠ ʤʝʥʰʝ, ʥʽʞ ʫ 

ʩʝʨʝʜʥʴʦʤʫ ʧʦ ʚʩʴʦʤʫ ʩʚʽʪʫ 6 ʛʦʜʠʥ 54 ʭʚʠʣʠʥʠ. 

 

 
43 https://datareportal.com/reports/digital-2021-global-overview-report 
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ʅʘʡʧʦʧʫʣʷʨʥʽʰʽ ʩʦʮʽʘʣʴʥʽ ʤʝʨʝʞʽ (ʨʝʡʪʠʥʛ 2019 ʨʦʢʫ)44 

 

1. Facebook ï 2.2 ʤʣʨʜ. ʘʢʪʠʚʥʠʭ ʢʦʨʠʩʪʫʚʘʯʽʚ ʚ ʤʽʩʷʮʴ 

Facebook ʥʘʡʧʦʧʫʣʷʨʥʽʰʘ 

ʩʦʮʽʘʣʴʥʘ ʤʝʨʝʞʘ. 

Facebook ʻ ʥʘʡʙʽʣʴʰʠʤ ʩʘʡʪʦʤ 

ʩʦʮʽʘʣʴʥʠʭ ʤʝʜʽʘ, ʷʢʠʤ ʱʦʤʽʩʷʮʷ 

ʢʦʨʠʩʪʫʶʪʴʩʷ ʙʽʣʴʰʝ ʜʚʦʭ ʤʽʣʴʷʨʜʽʚ 

ʣʶʜʝʡ. ʎʝ ʤʘʡʞʝ ʪʨʝʪʠʥʘ ʥʘʩʝʣʝʥʥʷ 

ʩʚʽʪʫ. 

ɯʩʥʫʻ 

ʙʽʣʴʰʝ 65 

ʤʽʣʴʡʦʥʽʚ 

ʢʦʤʧʘʥʽʡ, 

ʷʢʽ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ ʩʪʦʨʽʥʢʠ Facebook, ʽ ʙʽʣʴʰʝ 

ʰʝʩʪʠ ʤʽʣʴʡʦʥʽʚ ʨʝʢʣʘʤʦʜʘʚʮʽʚ ʘʢʪʠʚʥʦ 

ʨʝʢʣʘʤʫʶʪʴ ʩʚʽʡ ʙʽʟʥʝʩ ʫ Facebook, ʱʦ ʨʦʙʠʪʴ 

ʡʦʛʦ ʜʦʩʠʪʴ ʧʨʠʚʘʙʣʠʚʠʤ. 

 
44 https://futurenow.com.ua/21-najpopulyarnishyh-sotsialnyh-merezh-svitu-ta-rejtyng-ukrayiny/ 
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94% ʢʦʨʠʩʪʫʚʘʯʽʚ Facebook ʦʪʨʠʤʫʶʪʴ ʜʦʩʪʫʧ ʜʦ ʥʘʡʧʦʧʫʣʷʨʥʽʰʦʾ 

ʩʦʮʽʘʣʴʥʦʾ ʤʝʨʝʞʽ ʯʝʨʝʟ ʤʦʙʽʣʴʥʠʡ ʜʦʜʘʪʦʢ. ʅʝʱʦʜʘʚʥʦ Facebook, ʥʘʚʽʪʴ, 

ʦʪʨʠʤʘʚ ʩʚʦʶ ʢʨʠʧʪʦʚʘʣʶʪʫ ï Libra. 

 

2. YouTube ï 1.9 ʤʣʨʜ. ʘʢʪʠʚʥʠʭ ʢʦʨʠʩʪʫʚʘʯʽʚ ʚ ʤʽʩʷʮʴ 

YouTube ï ʧʣʘʪʬʦʨʤʘ ʜʣʷ ʦʙʤʽʥʫ ʚʽʜʝʦ, ʜʝ ʢʦʨʠʩʪʫʚʘʯʽ ʱʦʜʥʷ 

ʧʝʨʝʛʣʷʜʘʶʪʴ ʤʽʣʴʷʨʜ ʛʦʜʠʥ ʚʽʜʝʦ. ʑʦʙ 

ʨʦʟʧʦʯʘʪʠ ʨʦʙʦʪʫ, ʤʦʞʥʘ ʩʪʚʦʨʠʪʠ ʩʚʽʡ 

ʢʘʥʘʣ YouTube, ʢʫʜʠ ʤʦʞʥʘ ʟʘʚʘʥʪʘʞʫʚʘʪʠ 

ʚʽʜʝʦ ʜʣʷ ʩʚʦʾʭ ʘʙʦʥʝʥʪʽʚ, ʱʦʙ ʧʝʨʝʛʣʷʜʘʪʠ, 

ʣʘʡʢʘʪʠ, ʢʦʤʝʥʪʫʚʘʪʠ ʪʘ ʜʽʣʠʪʠʩʷ. 

ʂʨʽʤ ʪʦʛʦ, ʱʦ ʻ ʜʨʫʛʠʤ ʟʘ ʚʝʣʠʯʠʥʦʶ 

ʩʘʡʪʦʤ ʩʦʮʽʘʣʴʥʠʭ ʤʝʜʽʘ, YouTube (ʱʦ 

ʥʘʣʝʞʠʪʴ Google) ʪʘʢʦʞ ʯʘʩʪʦ ʚʽʜʦʤʠʡ ʷʢ 

ʜʨʫʛʘ ʟʘ ʚʝʣʠʯʠʥʦʶ ʧʦʰʫʢʦʚʘ ʩʠʩʪʝʤʘ ʧʽʩʣʷ Google. 

 

 

3. WhatsApp ï 1.5 ʤʣʨʜ. ʘʢʪʠʚʥʠʭ ʢʦʨʠʩʪʫʚʘʯʽʚ ʚ ʤʽʩʷʮʴ 

WhatsApp ï ʧʨʦʛʨʘʤʘ ʜʣʷ ʦʙʤʽʥʫ ʧʦʚʽʜʦʤʣʝʥʥʷʤʠ, ʷʢʘ 

ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʣʶʜʴʤʠ ʚ ʙʽʣʴʰ ʥʽʞ 

180 ʢʨʘʾʥʘʭ. ʉʧʦʯʘʪʢʫ WhatsApp 

ʚʠʢʦʨʠʩʪʦʚʫʚʘʣʘʩʷ ʪʽʣʴʢʠ ʜʣʷ 

ʩʧʽʣʢʫʚʘʥʥʷ ʟʽ ʩʚʦʻʶ ʨʦʜʠʥʦʶ ʪʘ 

ʜʨʫʟʷʤʠ. ʇʦʩʪʫʧʦʚʦ ʣʶʜʠ ʧʦʯʘʣʠ 

ʩʧʽʣʢʫʚʘʪʠʩʷ ʫ ʩʧʨʘʚʘʭ ʙʽʟʥʝʩʫ ʯʝʨʝʟ 

WhatsApp. 

WhatsApp ʨʦʟʨʦʙʣʷʻ ʩʚʦʶ 

ʙʽʟʥʝʩ-ʧʣʘʪʬʦʨʤʫ, ʱʦʙ ʜʦʟʚʦʣʠʪʠ ʧʽʜʧʨʠʻʤʩʪʚʘʤ ʤʘʪʠ ʙʽʟʥʝʩ-ʧʨʦʬʽʣʴ, 

ʟʘʙʝʟʧʝʯʫʚʘʪʠ ʧʽʜʪʨʠʤʢʫ ʢʣʽʻʥʪʽʚ ʪʘ ʦʙʤʽʥʶʚʘʪʠʩʷ ʥʦʚʠʥʘʤʠ ʟ ʢʣʽʻʥʪʘʤʠ. 
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4. Messenger ï 1.3 ʤʣʨʜ. ʘʢʪʠʚʥʠʭ ʢʦʨʠʩʪʫʚʘʯʽʚ ʚ ʤʽʩʷʮʴ 

Messenger ʚʠʢʦʨʠʩʪʦʚʫʚʘʚʩʷ ʷʢ ʬʫʥʢʮʽʷ ʦʙʤʽʥʫ ʧʦʚʽʜʦʤʣʝʥʥʷʤʠ ʚ 

Facebook, ʽ ʟ 2011 ʨʦʢʫ Facebook ʟʨʦʙʠʚ Messenger ʩʘʤʦʩʪʽʡʥʠʤ ʽ ʜʫʞʝ 

ʨʦʟʰʠʨʠʚ ʡʦʛʦ ʤʦʞʣʠʚʦʩʪʽ. 

ʂʦʤʧʘʥʽʾ ʪʝʧʝʨ ʤʦʞʫʪʴ 

ʨʝʢʣʘʤʫʚʘʪʠ, ʩʪʚʦʨʶʚʘʪʠ ʯʘʪ-

ʙʦʪʠ, ʥʘʜʩʠʣʘʪʠ ʽʥʬʦʨʤʘʮʽʡʥʽ 

ʙʶʣʝʪʝʥʽ ʪʘ ʙʘʛʘʪʦ ʽʥʰʦʛʦ ʥʘ 

Messenger. ʎʽ ʤʦʞʣʠʚʦʩʪʽ 

ʥʘʜʘʶʪʴ ʢʦʤʧʘʥʽʷʤ ʙʝʟʣʽʯ ʥʦʚʠʭ 

ʩʧʦʩʦʙʽʚ ʟʘʣʫʯʝʥʥʷ ʪʘ 

ʩʧʽʣʢʫʚʘʥʥʷ ʟʽ ʩʚʦʾʤʠ ʢʣʽʻʥʪʘʤʠ. 

 

5. WeChat ï 1.06 ʤʣʨʜ. ʘʢʪʠʚʥʠʭ ʢʦʨʠʩʪʫʚʘʯʽʚ ʚ ʤʽʩʷʮʴ 

 
 

WeChat ʚʠʨʽʩ ʚʽʜ ʜʦʜʘʪʢʫ ʜʣʷ ʦʙʤʽʥʫ ʧʦʚʽʜʦʤʣʝʥʥʷʤʠ, ʷʢ ʪʘʢʽ 

ʥʘʡʧʦʧʫʣʷʨʥʽʰʽ ʩʦʮʽʘʣʴʥʽ ʤʝʨʝʞʽ ʷʢ WhatsApp ʽ Messenger, ʜʦ ʧʣʘʪʬʦʨʤʠ 

ʚʩʝ-ʚ-ʦʜʥʦʤʫ. ʆʢʨʽʤ ʦʙʤʽʥʫ ʧʦʚʽʜʦʤʣʝʥʥʷʤʠ ʪʘ ʚʠʢʣʠʢʽʚ, ʢʦʨʠʩʪʫʚʘʯʽ 
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ʪʝʧʝʨ ʤʦʞʫʪʴ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ WeChat, ʱʦʙ ʨʦʙʠʪʠ ʧʦʢʫʧʢʠ ʚ ɯʥʪʝʨʥʝʪʽ ʪʘ 

ʟʜʽʡʩʥʶʚʘʪʠ ʦʧʣʘʪʫ ʚ ʘʚʪʦʥʦʤʥʦʤʫ ʨʝʞʠʤʽ, ʧʝʨʝʢʘʟʫʚʘʪʠ ʛʨʦʰʽ, ʨʦʙʠʪʠ 

ʟʘʤʦʚʣʝʥʥʷ, ʙʨʦʥʶʚʘʪʠ ʪʘʢʩʽ ʪʘ ʙʘʛʘʪʦ ʽʥʰʦʛʦ. 

ʎʷ ʩʦʮʽʘʣʴʥʘ ʤʝʨʝʞʘ ʥʘʡʙʽʣʴʰʝ ʧʦʧʫʣʷʨʥʘ ʚ ʂʠʪʘʾ ʪʘ ʜʝʷʢʠʭ ʯʘʩʪʠʥʘʭ 

ɸʟʽʾ. ʗʢʱʦ ʚʠ ʟʘʡʤʘʻʪʝʩʷ ʙʽʟʥʝʩʦʤ ʫ ʪʠʭ ʦʙʣʘʩʪʷʭ (ʜʝ ʟʘʙʦʨʦʥʝʥʽ ʩʦʮʽʘʣʴʥʽ 

ʤʝʜʽʘ-ʧʣʘʪʬʦʨʤʠ, ʪʘʢʽ ʷʢ Facebook), WeChat ʤʦʞʝ ʩʪʘʪʠ ʛʘʨʥʦʶ 

ʘʣʴʪʝʨʥʘʪʠʚʦʶ. 

 

6. Instagram ï 1 ʤʣʨʜ. ʘʢʪʠʚʥʠʭ ʢʦʨʠʩʪʫʚʘʯʽʚ ʚ ʤʽʩʷʮʴ 

Instagram ï ʧʨʦʛʨʘʤʘ ʜʣʷ ʦʙʤʽʥʫ ʬʦʪʦ ʪʘ ʚʽʜʝʦ ʚ ʩʦʮʽʘʣʴʥʠʭ ʤʝʨʝʞʘʭ. 

ɺʦʥʘ ʜʦʟʚʦʣʷʻ ʦʙʤʽʥʶʚʘʪʠʩʷ ʰʠʨʦʢʠʤ 

ʜʽʘʧʘʟʦʥʦʤ ʚʤʽʩʪʫ, ʥʘʧʨʠʢʣʘʜ ʬʦʪʦʛʨʘʬʽʷʤʠ, 

ʚʽʜʝʦ, ʽʩʪʦʨʽʷʤʠ ʪʘ ʚʽʜʝʦ ʚ ʨʝʘʣʴʥʦʤʫ ʯʘʩʽ. ɺʽʥ 

ʪʘʢʦʞ ʥʝʱʦʜʘʚʥʦ ʟʘʧʫʩʪʠʚ IGTV ʜʣʷ ʚʽʜʝʦ ʟ 

ʙʽʣʴʰ ʜʦʚʛʦʶ ʬʦʨʤʦʶ. 

 

 

ʄʝʨʝʞʝӢʚʝ ʩʫʩʧʽӢʣʴʩʪʚʦ (ʘʥʛʣ. Network society) ð ʩʫʩʧʽʣʴʩʪʚʦ, ʷʢʝ 

ˇʨʫʥʪʫʻʪʴʩʷ ʥʘ ʛʦʨʠʟʦʥʪʘʣʴʥʠʭ ʩʦʮʽʘʣʴʥʠʭ ʟʚ'ʷʟʢʘʭ ʽ ʛʦʣʦʚʥʫ ʨʦʣʴ ʚ ʷʢʦʤʫ 

ʚʽʜʽʛʨʘʶʪʴ ʥʝ ʽʻʨʘʨʭʽʯʥʽ ʤʦʜʝʣʽ, ʘ ʩʦʮʽʘʣʴʥʽ ʤʝʨʝʞʽ. ɿʥʘʯʥʫ ʨʦʣʴ ʚ 

ʬʦʨʤʫʚʘʥʥʽ ʪʘʢʦʛʦ ʩʫʩʧʽʣʴʩʪʚʘ ʚʽʜʽʛʨʘʶʪʴ ʩʫʯʘʩʥʽ ʢʦʤʫʥʽʢʘʮʽʾ, ʦʩʦʙʣʠʚʦ 

ʤʝʨʝʞʝʚʦʛʦ ʪʠʧʫ ʥʘ ʟʨʘʟʦʢ ɯʥʪʝʨʥʝʪʫ. 
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ɸʚʪʦʨʦʤ ʪʝʨʤʽʥʫ ʻ ʽʩʧʘʥʩʴʢʠʡ ʩʦʮʽʦʣʦʛ ʄʘʥʫʝʣʴ ʂʘʩʪʝʣʴʩ (ʽʩʧ. 

Manuel Castells), ʷʢʠʡ ʩʧʝʮʽʘʣʽʟʫʻʪʴʩʷ ʚ ʛʘʣʫʟʽ ʪʝʦʨʽʾ ʽʥʬʦʨʤʘʮʽʡʥʦʛʦ 

ʩʫʩʧʽʣʴʩʪʚʘ. 

ʄʘʥʫʝӢʣʴ ʂʘӢʩʪʝʣʴʩ (ʽʩʧ. Manuel Castells Oliván; 

1942) ð ʽʩʧʘʥʩʴʢʠʡ ʩʦʮʽʦʣʦʛ 

ɺʽʜʧʦʚʽʜʥʦ ʜʦ ʜʘʥʠʭ ʩʝʛʤʝʥʪʘʮʽʾ ʩʦʮʽʘʣʴʥʦʾ 

ʪʝʭʥʦʛʨʘʬʽʯʥʦʾ ʢʣʘʩʠʬʽʢʘʮʽʾ ʌʦʨʝʩʪʝʨʘ  ʽʨ̒ʘʨʭʽʷ 

ʢʦʨʠʩʪʫʚʘʯʽʚ ɯʥʪʝʨʥʝʪʫ ʚʢʣʶʯʘʻ: 

¶ ʥʝʘʢʪʠʚʥʠʭ ʦʩʽʙ; 

¶ ʩʧʦʩʪʝʨʽʛʘʯʽʚ (ʣʶʜʝʡ, ʷʢʽ ʧʝʨʝʛʣʷʜʘʶʪʴ ʪʘ 

ʯʠʪʘʶʪʴ ʢʦʥʪʝʥʪ ʚ ɯʥʪʝʨʥʝʪʽ); 

¶ ʬʦʣʦʚʝʨʽʚ (ʣʶʜʝʡ, ʷʢʽ ʧʨʠʻʜʥʫʶʪʴʩʷ ʜʦ ʩʦʮʤʝʨʝʞ ʽ ʚʽʜʚʽʜʫʶʪʴ ʾʭ); 

¶ ʢʦʣʝʢʮʽʦʥʝʨʽʚ (ʣʶʜʝʡ, ʷʢʽ ʜʦʜʘʶʪʴ ʪʝʛʠ ʥʘ ʚʝʙ-ʩʪʦʨʽʥʢʠ ʡ 

ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ RSS-ʢʘʥʘʣʠ); 

¶ ʢʨʠʪʠʢʽʚ (ʣʶʜʝʡ, ʷʢʽ ʧʫʙʣʽʢʫʶʪʴ ʚ ʽʥʪʝʨʥʝʪʽ ʦʮʽʥʢʠ ʡ ʢʦʤʝʥʪʘʨʽ); 

¶ ʪʚʦʨʮʽʚ (ʣʶʜʝʡ, ʷʢʽ ʩʪʚʦʨʶʶʪʴ ʽ ʧʫʙʣʽʢʫʶʪʴ ʦʥʣʘʡʥ ʢʦʥʪʝʥʪ); 

ʂʦʣʝʢʮʽʦʥʝʨʠ, ʢʨʠʪʠʢʠ ʪʘ ʪʚʦʨʮʽ ʥʘʡʢʨʘʱʝ ʭʘʨʘʢʪʝʨʠʟʫʶʪʴ 

çʛʨʦʤʘʜʷʥ ɯʥʪʝʨʥʝʪʫè (ʥʝʪʠʟʷʥʠ, ʘʥʛʣ. netizen) ð ʣʶʜʝʡ, ʷʢʽ ʨʦʙʣʷʪʴ 

ʘʢʪʠʚʥʠʡ ʚʥʝʩʦʢ ʚ ɯʥʪʝʨʥʝʪ, ʘ ʥʝ ʣʠʰʝ ʩʧʦʞʠʚʘʶʪʴ ʡʦʛʦ. 

 

ʇʝʨʩʦʥʘʣʴʥʠʡ ʧʨʦʬʽʣʴ 

ʇʨʦʬʽʣʴ ʢʦʨʠʩʪʫʚʘʯʘ ð ʚʽʟʫʘʣʴʥʝ ʚʽʜʦʙʨʘʞʝʥʥʷ ʧʝʨʩʦʥʘʣʴʥʠʭ 

ʜʘʥʠʭ, ʧʦʚ'ʷʟʘʥʠʭ ʟ ʢʦʥʢʨʝʪʥʠʤ ʢʦʨʠʩʪʫʚʘʯʝʤ, ʘʙʦ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ 

ʨʦʙʦʯʦʛʦ ʩʝʨʝʜʦʚʠʱʘ. ʇʨʦʬʽʣʴ ʚʽʜʥʦʩʠʪʴʩʷ ʜʦ ʷʚʥʦʛʦ ʮʠʬʨʦʚʦʛʦ 

ʧʨʝʜʩʪʘʚʣʝʥʥʷ ʦʩʦʙʠʩʪʦʩʪʽ ʣʶʜʠʥʠ. ʇʨʦʬʽʣʴ ʢʦʨʠʩʪʫʚʘʯʘ ʪʘʢʦʞ ʤʦʞʝ 

ʨʦʟʛʣʷʜʘʪʠʩʷ ʷʢ ʢʦʤʧ'ʶʪʝʨʥʝ ʧʨʝʜʩʪʘʚʣʝʥʥʷ ʤʦʜʝʣʽ ʢʦʨʠʩʪʫʚʘʯʘ. 
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ʉʦʮʽʘʣʴʥʽ ʤʝʨʝʞʽ ʚʽʜʜʟʝʨʢʘʣʶʶʪʴ ʩʧʦʩʽʙ ʞʠʪʪʷ, ʤʠʩʣʝʥʥʷ ʣʶʜʠʥʠ, 

ʜʝʤʦʥʩʪʨʫʶʪʴ ʾʾ ʩʦʮʽʘʣʴʥʽ ʟʚôʷʟʢʠ (ʩʧʽʣʴʥʠʭ ʜʨʫʟʽʚ), ʩʤʘʢʠ, ʪʨʘʥʩʣʶʶʪʴ 

ʽʩʪʦʨʽʶ ʩʪʘʥʦʚʣʝʥʥʷ ʦʩʦʙʠʩʪʦʩʪʽ ʪʘ ʥʘʤʽʨʠ. ʅʝ ʧʦʪʨʽʙʥʦ ʙʫʪʠ ʧʨʦʬʝʩʽʡʥʠʤ 

ʧʩʠʭʦʣʦʛʦʤ, ʱʦʙ ʟʯʠʪʘʪʠ ʽʥʬʦʨʤʘʮʽʶ ʧʨʦ ʣʶʜʠʥʫ ʟʘ ʧʨʦʬʽʣʝʤ ʫ 

ʩʦʮʤʝʨʝʞʘʭ. 

ɺʽʜʩʫʪʥʽʩʪʴ ʧʨʦʬʽʣʶ ʚ ʥʘʰ ʯʘʩ ʪʝʞ ʛʦʚʦʨʠʪʴ ʙʘʛʘʪʦ ʧʨʦ ʱʦ: 

ʥʘʧʨʠʢʣʘʜ, ʱʦ ʣʶʜʠʥʽ ʻ ʱʦ ʧʨʠʭʦʚʫʚʘʪʠ. ʎʝ ʧʦʨʦʜʞʫʻ ʥʝʜʦʚʽʨʫ. 

ʉʫʯʘʩʥʠʡ ʩʚʽʪ ʤʦʚʯʘʟʥʦ ʚʠʤʘʛʘʻ ʧʽʜʪʚʝʨʜʞʝʥʥʷ ʽʩʥʫʚʘʥʥʷ ʦʩʦʙʠʩʪʦʩʪʽ 

ʚ ʤʝʨʝʞʘʭ. 

ʄʠ ʞʠʚʝʤʦ ʚ ʝʧʦʭʫ ʩʦʮʤʝʨʝʞ, ʽ ʚʞʝ ʜʘʚʥʦ ʩʪʘʣʠ ʾʭ ʟʘʨʫʯʥʠʢʘʤʠ. ʋ 

ʩʫʯʘʩʥʦʤʫ ʩʚʽʪʽ ʙʝʟ ʥʠʭ ʥʝʤʦʞʣʠʚʦ, ʘʣʝ ʽ ʟ ʥʠʤʠ ʞʘʭʣʠʚʦ.  

ʇʫʙʣʽʢʫʶʯʠ ʽʥʬʦʨʤʘʮʽʶ ʚ ʩʦʮʽʘʣʴʥʠʭ ʤʝʨʝʞʘʭ, ʚʘʞʣʠʚʦ ʨʦʟʫʤʽʪʠ ʱʦ: 

ʛʦʣʦʚʥʠʤ ʩʝʥʩʦʤ ʙʫʜʴ-ʷʢʦʛʦ ʚʘʰʦʛʦ ʧʦʚʽʜʦʤʣʝʥʥʷ ʻ ʨʝʘʢʮʽʷ, ʷʢʫ ʚʦʥʦ 

ʚʠʢʣʠʢʘʻ ʫ ʘʫʜʠʪʦʨʽʾ. 

ʍʦʯʝʪʝ ʚʠ ʪʦʛʦ ʯʠ ʥʽ, ʫ ʢʦʞʥʦʛʦ ʟ ʥʘʩ ʻ ʪʝ, ʱʦ ʥʘʟʠʚʘʻʪʴʩʷ çʦʩʦʙʠʩʪʠʤ 

ʧʨʦʬʝʩʽʡʥʠʤ ʙʨʝʥʜʦʤè. ɯ ʷʢʱʦ ʯʝʨʝʟ ʥʝʘʜʝʢʚʘʪʥʫ ʩʘʤʦʦʮʽʥʢʫ, ʙʘʡʜʫʞʽʩʪʴ 

ʘʙʦ ʥʝʦʙʽʟʥʘʥʽʩʪʴ ʚʠ ʥʝ ʜʙʘʻʪʝ ʧʨʦ ʬʦʨʤʫʚʘʥʥʷ ʚʣʘʩʥʦʛʦ ʙʨʝʥʜʫ ʽ 

ʧʨʦʬʝʩʽʡʥʦʛʦ ʽʤʽʜʞʫ, ʪʦ ʮʝ ʟʦʚʩʽʤ ʥʝ ʦʟʥʘʯʘʻ, ʱʦ ʮʴʦʛʦ ʩʘʤʦʛʦ ʙʨʝʥʜʫ ʫ ʚʘʩ 

ʥʝʤʘʻ. ɺʽʥ ʻ ʟʘʚʞʜʠ. ɯʥʰʘ ʩʧʨʘʚʘ, ʱʦ ʮʝ ʤʦʞʝ ʙʫʪʠ ʙʨʝʥʜ ʟ ʥʫʣʴʦʚʦʶ 

ʚʧʽʟʥʘʚʘʥʽʩʪʶ ʽ ʩʫʤʥʽʚʥʦʶ ʮʽʥʥʽʩʪʶ. 

ʉʝʨʪʠʬʽʢʦʚʘʥʠʡ ʢʦʫʯ Erickson University International (ICF), ʪʨʝʥʝʨʢʘ 

ʽ ʘʚʪʦʨʢʘ ʥʘʚʯʘʣʴʥʠʭ ʧʨʦʛʨʘʤ ʽʟ ʦʨʛʘʥʽʟʘʮʽʡʥʦʛʦ ʨʦʟʚʠʪʢʫ ʅʘʪʘʣʽʷ ʂʘʜʷ 

ʦʢʨʝʩʣʶʻ ʦʩʥʦʚʥʽ ʧʨʠʥʮʠʧʠ ʪʦʛʦ, ʷʢ ʤʦʞʥʘ  ̔ʧʦʪʨʽʙʥʦ ʙʫʜʫʚʘʪʠ ʩʚʽʡ 

ʧʝʨʩʦʥʘʣʴʥʠʡ ʙʨʝʥʜ ʚ ʤʝʨʝʞʽ45: 

ʂʨʦʢ 1. ʆʮʽʥʽʪʴ ʚʞʝ ʩʬʦʨʤʦʚʘʥʠʡ ʦʙʨʘʟ ï ʧʨʦʩʪʦ ʚʚʝʜʽʪʴ ʩʚʦʻ ʽʤôʷ 

ʪʘ ʧʨʽʟʚʠʱʝ ʚ Google ʽ ʧʦʜʠʚʽʪʴʩʷ ʥʘ ʨʝʟʫʣʴʪʘʪʠ. 

ʇʦʰʫʢʦʚʘ ʚʠʜʘʯʘ ð ʚʝʙ-ʩʪʦʨʽʥʢʘ, ʱʦ ʛʝʥʝʨʫʻʪʴʩʷ ʧʦʰʫʢʦʚʦʶ 

ʩʠʩʪʝʤʦʶ ʫ ʚʽʜʧʦʚʽʜʴ ʥʘ ʧʦʰʫʢʦʚʠʡ ʟʘʧʠʪ ʢʦʨʠʩʪʫʚʘʯʘ. 

ʑʦ ʧʨʦ ʚʘʩ ʢʘʞʝ Google? ɼʝ ʚʠ ʚ ʧʦʰʫʢʫ Google? ʑʦ ʽ ʭʪʦ ʧʠʰʝ? 

ɸʙʩʪʨʘʛʫʡʪʝʩʷ ʽ ʧʦʜʫʤʘʡʪʝ ʧʨʦ ʪʝ, ʷʢʝ ʚʨʘʞʝʥʥʷ ʧʨʦ ʚʘʩ ʟʘʣʠʰʘʻʪʴʩʷ ʫ 

ʣʶʜʠʥʠ, ʷʢʘ ʧʦʛʦʨʪʘʣʘ ʚʘʰ ʧʨʦʬʽʣʴ ʫ ʩʦʮʤʝʨʝʞʘʭ. ʗʢʽ ʚʟʘʛʘʣʽ ʩʪʦʨʦʥʠ 

ʚʘʰʦʾ ʦʩʦʙʠʩʪʦʩʪʽ ʨʦʟʢʨʠʚʘʻ ʪʘ ʽʥʬʦʨʤʘʮʽʷ, ʷʢʫ ʤʦʞʥʘ ʟʥʘʡʪʠ, 

 
45 https://eba.com.ua/vash-osobystyj-brend-u-sotsmerezhah-yakym-vy-vyglyadayete-u-merezhi-ta-ochah-koleg-shho-z-

tsym-robyty/ 
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çʧʦʛʫʛʣʠʚʰʠè ʚʘʩ? ʗʢʱʦ ʪʝ, ʱʦ ʚʠ ʧʦʙʘʯʠʪʝ, ʧʦʜʠʚʠʚʰʠʩʴ ʥʘ ʩʝʙʝ ʦʩʴ 

ʪʘʢʠʤ ʯʠʥʦʤ (ʪʨʦʭʠ ʯʫʞʠʤʠ ʦʯʠʤʘ, ʟ ʙʦʢʫ), ʚʘʩ ʥʝ ʟʘʜʦʚʦʣʴʥʠʪʴ, ʟʘʡʤʽʪʴʩʷ 

ʪʠʤ, ʱʦʙ ʩʬʦʨʤʫʚʘʪʠ ʥʦʚʠʡ ʦʙʨʘʟ, ʽʥʰʠʡ ʽʤʽʜʞ. 

ʂʨʦʢ 2. ɺʠʟʥʘʯʪʝ ʜʣʷ ʩʝʙʝ, ʭʪʦ ʚʠ ʽ ʚ ʯʦʤʫ ʧʦʣʷʛʘʻ ʚʘʰ 

ʧʨʦʬʝʩʽʦʥʘʣʽʟʤ. ʇʨʦʬʝʩʽʡʥʠʡ ʙʨʝʥʜ ï ʮʝ ʧʨʦ ʪʝ, ʱʦ ʽ ʷʢ ʚʠ ʚʠʢʦʥʫʻʪʝ. 

ʉʘʤʝ ʮʽ ñʱʦò ʽ ñʷʢò ʚʠʟʥʘʯʘʶʪʴ ʚʘʰʽ ʢʦʥʢʫʨʝʥʪʥʽ ʧʝʨʝʚʘʛʠ. 

ʇʦʜʫʤʘʡʪʝ, ʷʢʘ ʘʫʜʠʪʦʨʽʷ, ʷʢʫ ʽʥʬʦʨʤʘʮʽʶ ʽ ʜʣʷ ʧʨʠʡʥʷʪʪʷ ʷʢʠʭ 

ʨʽʰʝʥʴ ʧʦʚʠʥʥʘ ʟʥʘʪʠ ʧʨʦ ʚʘʩ. ʂʦʣʠ ʚʠ ʨʦʟʙʝʨʝʪʝʩʷ ʟ ʮʠʤ, ʟʘʣʠʰʠʪʴʩʷ ʣʠʰʝ 

ʚʠʙʨʘʪʠ, ʷʢʠʤʠ ʩʧʦʩʦʙʘʤʠ ʜʦʥʦʩʠʪʠ ʧʨʘʚʠʣʴʥʫ ʽʥʬʦʨʤʘʮʽʶ ʜʦ ʮʠʭ 

ʘʫʜʠʪʦʨʽʡ. ʇʨʘʚʠʣʴʥʫ ʜʣʷ ʚʘʰʦʛʦ ʙʨʝʥʜʫ. ʎʝʡ ʚʠʙʽʨ ʫ ʢʦʞʥʦʤʫ ʚʠʧʘʜʢʫ 

ʟʘʣʝʞʠʪʴ ʚʽʜ ʢʦʥʢʨʝʪʥʦʾ ʘʫʜʠʪʦʨʽʾ ʽ ʩʤʠʩʣʽʚ, ʷʢʽ ʚʠ ʭʦʯʝʪʝ ʚʢʣʘʩʪʠ ʚ ʾʾ 

ʩʚʽʜʦʤʽʩʪʴ. 

ʂʨʦʢ 3. ʌʦʨʤʫʡʪʝ ʢʦʥʪʝʥʪ, ʷʢʠʡ ʧʦʩʪʠʪʝ ʚ ʩʦʮʤʝʨʝʞʘʭ ʘʙʦ 

ʨʦʟʤʽʱʫʻʪʝ ʥʘ ʷʢʠʭʦʩʴ ʨʝʩʫʨʩʘʭ, ʪʘʢ, ʱʦʙ ʚʽʥ ʙʫʚ ʮʽʢʘʚʠʡ ʽ ʢʦʨʠʩʥʠʡ 

ʚʘʰʽʡ ʢʦʥʢʨʝʪʥʽʡ ʘʫʜʠʪʦʨʽʾ.  

ɼʣʷ ʣʶʜʠʥʠ, ʷʢʘ ʧʨʘʛʥʝ ʧʦʟʠʮʽʦʥʫʚʘʪʠ ʩʝʙʝ ʷʢ ʧʨʦʬʝʩʽʦʥʘʣ, 

ʧʨʘʚʠʣʦ ʬʦʨʤʫʚʘʥʥʷ ʢʦʥʪʝʥʪʫ ʤʦʞʝ ʙʫʪʠ ʪʘʢʠʤ: 10% ʽʥʬʦʨʤʘʮʽʾ 

ʜʽʣʦʚʦʛʦ ʭʘʨʘʢʪʝʨʫ, 15% ï ʨʦʟʚʘʞʘʣʴʥʦʛʦ, 20% ï ʟʘʮʽʢʘʚʣʶʶʯʦʛʦ, 20% ï 

ʪʽʻʾ, ʱʦ ʬʦʨʤʫʻ ʚʘʰʫ ʨʝʧʫʪʘʮʽʶ ʽ 35% ï ʢʦʨʠʩʥʦʾ ʟ ʪʦʯʢʠ ʟʦʨʫ 

ʦʪʨʠʤʘʥʥʷ ʥʦʚʠʭ ʟʥʘʥʴ ʽ ʜʦʩʚʽʜʫ. 

ɼʨʫʛʝ ʧʨʘʚʠʣʦ: ʷʢʱʦ ʚʠ ʚʧʣʫʪʘʣʠʩʷ ʚ ʮʶ çʛʨʫè ʟ ʢʦʥʪʝʥʪʦʤ, ʨʦʙʽʪʴ ʮʝ 

ʩʠʩʪʝʤʥʦ ï ʨʦʟʤʽʱʫʡʪʝ ʽʥʬʦʨʤʘʮʽʶ ʟ ʯʽʪʢʦʶ ʧʝʨʽʦʜʠʯʥʽʩʪʶ ʽ ʨʝʛʫʣʷʨʥʽʩʪʶ. 

ɯ, ʛʦʣʦʚʥʝ: ʢʦʞʥʦʛʦ ʨʘʟʫ, ʧʝʨʰ ʥʽʞ ʥʘʪʠʩʥʫʪʠ ʢʥʦʧʢʫ çʦʧʫʙʣʽʢʫʚʘʪʠè 

ʫ Facebook, ʟʘʧʠʪʘʡʪʝ ʩʝʙʝ: çʗ ʮʝ ʨʦʙʣʶ, ʱʦʙ ʱʦ?è. ɹʫʪʠ ʧʨʠʩʫʪʥʽʤ ʚ 

ʄʝʨʝʞʽ ʫʩʚʽʜʦʤʣʝʥʦ ï ʮʝ ʪʝʞ ʨʦʙʦʪʘ. 

 

ʆʥʣʘʡʥ ʥʘʟʘʚʞʜʠ ʯʠ ʜʽʜʞʠʪʘʣ-ʜʝʪʦʢʩ46? 

ʄʘʣʦʡʤʦʚʽʨʥʦ, ʱʦ ʣʶʜʠ ʤʝʥʰʝ ʢʦʨʠʩʪʫʚʘʪʠʤʫʪʴʩʷ ʩʦʮʤʝʨʝʞʘʤʠ 

ʧʽʩʣʷ ʧʘʥʜʝʤʽʾ. ɸʜʞʝ ʟ ʚʝʣʠʢʦʶ ʡʤʦʚʽʨʥʽʩʪʶ çʚʠʭʦʜʫ ʟ ʦʥʣʘʡʥʫè 

(ʧʨʠʥʘʡʤʥʽ ʧʦʚʝʨʥʝʥʥʷ ʜʦ ʜʦʢʘʨʘʥʪʠʥʥʦʛʦ ʨʽʚʥʷ) ʥʝ ʙʫʜʝ. 

 
46 https://hromadske.ua/posts/socmerezhi-2021-tiktok-starshaye-facebook-perevazhno-zhinochij-a-strichku-mi-

gortayemo-400-miljoniv-rokiv 
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ɸʚʪʦʨʠ ʟʚʽʪʫ Global Digital 2021 ʦʙʽʮʷʶʪʴ ʣʠʰʝ ʧʦʜʘʣʴʰʠʡ ʨʦʟʚʠʪʦʢ 

ʮʠʬʨʦʚʦʾ ʨʝʚʦʣʶʮʽʾ ʪʘ ʱʝ ʙʽʣʴʰʫ ʟʘʪʨʝʙʫʚʘʥʽʩʪʴ ʩʦʮʤʝʨʝʞ ð ʟʦʢʨʝʤʘ 

ʯʝʨʝʟ ʛʥʫʯʢʽ ʫʤʦʚʠ ʧʨʘʮʽ. ʐʚʠʜʰʝ ʟʘ ʚʩʝ, ʟôʷʚʣʷʪʴʩʷ ʥʦʚʽ ʽʥʩʪʨʫʤʝʥʪʠ ʡ 

ʧʦʩʣʫʛʠ ʜʣʷ ʝʬʝʢʪʠʚʥʽʰʦʾ ʢʦʤʫʥʽʢʘʮʽʾ ʢʦʤʘʥʜ, ʷʢʽ ʧʨʘʮʶʶʪʴ ʽ ʥʘʚʯʘʶʪʴʩʷ 

ʚʽʜʜʘʣʝʥʦ. 

ɺʦʜʥʦʯʘʩ ʩʚʦʻʨʽʜʥʠʡ çʜʽʜʞʠʪʘʣ-ʜʝʪʦʢʩè ʷʢ ʥʘʩʣʽʜʦʢ ʚʪʦʤʠ ʚʽʜ 

ʩʦʮʤʝʨʝʞ ʪʝʞ ʤʦʞʝ ʩʪʘʪʠ ʥʦʚʠʤ ʪʨʝʥʜʦʤ. ɺʦʩʝʥʠ 2020-ʛʦ ʢʦʤʧʘʥʽʷ 

Brandwatch ʧʦʚʽʜʦʤʣʷʣʘ ʧʨʦ ʨʝʢʦʨʜʥʫ ʢʽʣʴʢʽʩʪʴ ʚʠʧʘʜʢʽʚ ʚʠʜʘʣʝʥʥʷ 

ʘʢʘʫʥʪʽʚ ʫ ʩʦʮʤʝʨʝʞʘʭ. 

 

ʅʝʪʠʢʝʪ: ʩʫʪʥʽʩʪʴ ʪʘ ʦʩʥʦʚʥʽ ʧʨʘʚʠʣʘ 
 

ʄʝʨʝʞʝʚʠʡ ʝʪʠʢʝʪ ʘʙʦ ʅʝʪʠʢʝʪ 

 
ʄʝʨʝʞʝʚʠʡ ʝʪʠʢʝʪ ʘʙʦ ʅʝʪʠʢʝʪ (çnetiquetteè; ʚʽʜ ʘʥʛʣ. network 

etiquette) ï ʮʝ ʧʨʘʚʠʣʘ ʧʦʚʝʜʽʥʢʠ, ʩʧʽʣʢʫʚʘʥʥʷ, ʪʨʘʜʠʮʽʡ ʫ ʤʝʨʝʞʽ 

ɯʥʪʝʨʥʝʪ.47 

ʇʦʣʦʞʝʥʥʷ ʥʝʪʠʢʝʪʫ ʨʦʟʜʽʣʷʶʪʴ ʥʘ ʪʨʠ ʦʩʥʦʚʥʽ ʢʘʪʝʛʦʨʽʾ: 

¶ ʧʩʠʭʦʣʦʛʽʯʥʽ, ʝʤʦʮʽʡʥʽ (ʚʠʢʦʨʠʩʪʘʥʥʷ ʟʚʝʨʪʘʥʴ: çʪʠè, çʚʠè, 

ʩʤʘʡʣʠʢʽʚ, ʧʽʜʪʨʠʤʢʘ ʘʙʦ ʽʛʥʦʨʫʚʘʥʥʷ ʥʦʚʘʯʢʽʚ ʪʦʱʦ); 

 
47 ʂʫʣʴʪʫʨʘ ʚʽʨʪʫʘʣʴʥʦʛʦ ʩʧʽʣʢʫʚʘʥʥʷ: ʤʝʪʦʜʠʯʥʽ ʧʦʨʘʜʠ / ʋʧʨ. ʢʫʣʴʪʫʨʠ, ʥʘʮʽʦʥʘʣʴʥʦʩʪʝʡ ʪʘ 

ʨʝʣʽʛʽʡ ʍʤʝʣʴʥʠʮ. ʦʙʣʜʝʨʞʘʜʤʽʥ.; ʍʆʋʅɹ ʽʤ. ʄ. ʆʩʪʨʦʚʩʴʢʦʛʦ. ï ʍʤʝʣʴʥʠʮʴʢʠʡ, 2014. ï 28 ʩ. 
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¶ ʪʝʭʥʽʯʥʽ (ʚʠʢʦʨʠʩʪʘʥʥʷ ʧʝʚʥʦʾ ʜʦʚʞʠʥʠ ʨʷʜʢʽʚ, ʦʙʤʝʞʝʥʥʷ ʥʘ 

ʨʦʟʤʽʨ ʣʠʩʪʽʚ, ʾʭ ʧʽʜʧʠʩʠ, ʜʦʧʫʩʪʠʤʽʩʪʴ ʥʘʧʠʩʘ- ʥʥʷ ʫ ʚʝʨʭʥʴʦʤʫ 

ʨʝʛʽʩʪʨʽ, ʜʦʧʫʩʪʠʤʽʩʪʴ ʬʦʨʤʘʪʫʚʘʥʥʷ, ʚʠʜʽʣʝ- ʥʥʷ ʢʫʨʩʠʚʦʤ, 

ʢʦʣʴʦʨʦʤ ʪʦʱʦ); 

¶ ʘʜʤʽʥʽʩʪʨʘʪʠʚʥʽ (ʧʨʘʚʠʣʘ ʥʘʟʚ [ʟʘʛʦʣʦʚʢʽʚ] ʪʝʤ, ʧʨʘʚʠʣʘ 

ʮʠʪʫʚʘʥʥʷ, ʜʦʧʫʩʪʠʤʽʩʪʴ ʨʝʢʣʘʤʠ, ʜʦʧʫʩʪʠʤʽʩʪʴ ʬʣʝʡ- ʤʫ, 

ʥʝʦʙʭʽʜʥʽʩʪʴ ʜʦʜʝʨʞʫʚʘʪʠʩʷ ʪʝʤʘʪʠʢʠ ʩʧʽʚʪʦʚʘʨʠʩʪʚʘ). 

ɼʦʢʫʤʝʥʪʫ ʤʝʨʝʞʝʚʦʛʦ ʝʪʠʢʝʪʫ, ʷʢʠʡ ʻ ʩʪʘʥʜʘʨʪʦʤ ʜʣʷ ʫʩʽʭ, ʜʦʩʽ ʥʝ 

ʽʩʥʫʻ. ɸʣʝ ʽʩʥʫʶʪʴ ʥʘʡʙʽʣʴʰ ʧʦʰʠʨʝʥʽ ʧʨʘʚʠʣʘ. 
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ʇʀʊɸʅʅʗ ɼʃʗ ʉɸʄʆʂʆʅʊʈʆʃʖ 

 

1. ʅʘʜʘʡʪʝ ʚʠʟʥʘʯʝʥʥʷ ʧʦʥʷʪʪʷʤ çʚʽʨʪʫʘʣʴʥʠʡ ʧʨʦʩʪʽʨè, çʝʣʝʢʪʨʦʥʥʘ 

ʢʦʤʫʥʽʢʘʮʽʷ (ʪʝʣʝʢʦʤʫʥʽʢʘʮʽʷ)è, çʤʝʨʝʞʘ ɯʥʪʝʨʥʝʪè. 

2. ʉʭʘʨʘʢʪʝʨʠʟʫʡʪʝ ʮʠʬʨʦʚʝ ʦʩʚʽʪʥʻ ʩʝʨʝʜʦʚʠʱʝ ʟʘʢʣʘʜʫ ʦʩʚʽʪʠ. 

3. ʗʢʽ ʮʠʬʨʦʚʽ ʩʝʨʚʽʩʠ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʜʣʷ ʧʨʦʬʝʩʽʡʥʦʾ ʢʦʤʫʥʽʢʘʮʽʾ ʪʘ 

ʧʨʦʬʝʩʽʡʥʦʾ ʩʧʽʚʧʨʘʮʽ? 

4. ʗʢ ʝʬʝʢʪʠʚʥʦ ʙʫʜʫʚʘʪʠ ʮʠʬʨʦʚʽ ʢʦʤʫʥʽʢʘʮʽʾ? 

5. ʉʭʘʨʘʢʪʝʨʠʟʫʡʪʝ ʧʦʥʷʪʪʷ ʚʝʙ-ʩʘʡʪ (ɯʥʪʝʨʥʝʪ-ʩʘʡʪ)? 

6. ʆʧʠʰʽʪʴ ʚʠʤʦʛʠ ʜʦ ʦʬʦʨʤʣʝʥʥʷ ʩʘʡʪʽʚ ʟʘʢʣʘʜʽʚ ʦʩʚʽʪʠ. 

7. ʗʢʽ ʚʠʤʦʛʠ ʚʠʩʫʚʘʶʪʴʩʷ ʜʦ ʢʦʥʪʝʥʪʫ ʩʘʡʪʫ? 

8. ʗʢ ʚʠ ʨʦʟʫʤʽʻʪʝ ʧʦʥʷʪʪʷ çʝʨʛʦʥʦʤʽʢʘè? ʗʢʠʡ ʩʘʡʪ ʚʚʘʞʘʻʪʴʩʷ 

ʝʨʛʦʥʦʤʽʯʥʠʤ? 

9. ʅʘʚʝʜʽʪʴ ʨʝʢʦʤʝʥʜʘʮʽʾ ʱʦʜʦ ʝʬʝʢʪʠʚʥʦʛʦ ʫʧʨʘʚʣʽʥʥʷ ʩʘʡʪʦʤ. 

10. ɺʠʟʥʘʯʠʪʴ ʬʦʨʤʠ ʝʣʝʢʪʨʦʥʥʦʾ ʩʧʽʚʧʨʘʮʽ ʟʘ ʨʽʚʥʝʤ ʟʘʙʝʟʧʝʯʫʚʘʥʦʾ 

ʚʟʘʻʤʦʜʽʾ. 

11. ʑʦ ʪʘʢʝ ʙʣʦʛ? ʂʦʣʠ ʚʠʥʠʢʣʦ ʾʭ ʩʪʨʽʤʢʝ ʧʦʰʠʨʝʥʥʷ ʫ ʄʝʨʝʞʽ? 

12. ʋ ʯʦʤʫ ʧʦʣʷʛʘʻ ʚʠʭʦʚʘʥʥʷ ʢʫʣʴʪʫʨʠ ʢʦʨʠʩʪʫʚʘʯʘ ɯʥʪʝʨʥʝʪʫ? 

13. ʑʦ ʪʘʢʝ ʩʦʮʽʘʣʴʥʘ ʤʝʨʝʞʘ? ʂʦʣʠ ʚʠʥʠʢʣʦ ʾʭ ʩʪʨʽʤʢʝ ʧʦʰʠʨʝʥʥʷ ʫ 

ʤʝʨʝʞʽ? 

14. ʅʘ ʷʢʠʭ ʧʨʠʥʮʠʧʘʭ ʙʘʟʫʻʪʴʩʷ ʩʧʽʣʢʫʚʘʥʥʷ ʚ ʩʦʮʽʘʣʴʥʠʭ ʤʝʨʝʞʘʭ? 

15. ʆʧʠʰʽʪʴ ʢʨʦʢʠ ʧʦʙʫʜʦʚʠ ʧʝʨʩʦʥʘʣʴʥʦʛʦ ʙʨʝʥʜʫ ʚ ʄʝʨʝʞʽ? 
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2.2.3.ɺɯɿʋɸʃɯɿɸʎɯʗ ʆʉɺɯʊʅʔʆɻʆ ʂʆʅʊɽʅʊʋ 
 

ɻʈʗɼʋʑɸ ɺ.ɺ. 

 

ɺʽʟʫʘʣʽʟʘʮʽʷ ʜʘʥʠʭ ʥʝ ʻ ʩʫʯʘʩʥʠʤ ʧʦʥʷʪʪʷ. ɰʾ ʚʠʢʦʨʠʩʪʦʚʫʚʘʣʠ ʱʝ 

ʙʘʛʘʪʦ ʩʪʦʣʽʪʴ ʪʦʤʫ ʚʯʝʥʽ ʪʘ ʥʘʫʢʦʚʮʽ ʜʣʷ ʜʝʪʘʣʴʥʦʛʦ ʟʘʧʠʩʫ, ʘ ʧʦʪʽʤ 

ʟʨʫʯʥʦʛʦ ʜʦʩʣʽʜʞʝʥʥʷ ʨʝʟʫʣʴʪʘʪʽʚ. ʊʘʢ, ʩʚʦʛʦ ʯʘʩʫ ʧʦʩʣʽʜʦʚʥʠʢ ɻʘʣʽʣʝʷ 

ʂʨʽʩʪʦʬʝʨ ʐʘʡʥʝʨ ʚʠʚʯʘʚ ʩʦʥʷʯʥʽ ʧʣʷʤʠ. ɺʽʥ ʩʧʦʩʪʝʨʽʛʘʚ ʟʘ ʉʦʥʮʝʤ ʯʝʨʝʟ 

ʪʝʣʝʩʢʦʧ ʽ ʟʘʤʘʣʴʦʚʫʚʘʚ ʫʩʝ ʧʦʙʘʯʝʥʝ. ɺ ʨʝʟʫʣʴʪʘʪʽ ʜʦʩʣʽʜʥʠʢ ʦʪʨʠʤʘʚ 

ʤʘʣʶʥʢʠ, ʷʢʽ ʩʪʘʣʠ ʥʝ ʪʽʣʴʢʠ ʟʘʧʠʩʘʤʠ ʥʘʫʢʦʚʠʭ ʜʦʩʣʽʜʞʝʥʴ, ʘ ʡ ʜʘʥʠʤʠ 

ʜʣʷ ʤʘʡʙʫʪʥʴʦʛʦ ʘʥʘʣʽʟʫ48. 

 

 

 
ʄʘʣʶʥʢʠ ʂʨʽʩʪʦʬʝʨʘ ʐʘʡʥʝʨʘ ʜʣʷ ʚʠʚʯʝʥʥʷ ʩʦʥʷʯʥʠʭ ʧʣʷʤ 

 

ɿ ʢʦʞʥʠʤ ʜʥʝʤ ʚʽʟʫʘʣʽʟʘʮʽʷ ʩʪʘʻ ʚʩʝ ʘʢʪʫʘʣʴʥʽʰʦʶ. ɿʘʚʜʷʢʠ ʨʦʟʚʠʪʢʫ 

ʪʝʭʥʦʣʦʛʽʡ ʟôʷʚʣʷʶʪʴʩʷ ʥʦʚʽ ʤʝʪʦʜʠ ʟʦʙʨʘʞʝʥʥʷ ʜʘʥʠʭ ʪʘ ʚʜʦʩʢʦʥʘʣʶʶʪʴʩʷ 

ʚʞʝ ʽʩʥʫʶʯʽ. ʉʫʯʘʩʥʽ ʬʦʨʤʘʪʠ ʜʦʟʚʦʣʷʶʪʴ ʦʭʦʧʣʶʚʘʪʠ ʚʩʝ ʙʽʣʴʰʝ 

ʽʥʬʦʨʤʘʮʽʾ ʽ ˇʨʫʥʪʦʚʥʽʰʝ ʾʾ ʦʧʨʘʮʴʦʚʫʚʘʪʠ. ɺʽʟʴʤʝʤʦ ʟʘ ʧʨʠʢʣʘʜ ʢʘʨʪʠ. ʎʝ 

ʦʜʠʥ ʟ ʥʘʡʧʦʰʠʨʝʥʽʰʠʭ ʩʧʦʩʦʙʽʚ ʚʽʟʫʘʣʽʟʘʮʽʾ ʜʘʥʠʭ, ʷʢʠʡ ʣʶʜʩʪʚʦ ʧʦʯʘʣʦ 

ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʱʝ ʜʦ ʥʘʰʦʾ ʝʨʠ. ɿ ʯʘʩʦʤ ʚʦʥʠ ʝʚʦʣʶʮʽʦʥʫʚʘʣʠ ʽ ʩʪʘʚʘʣʠ 

ʜʦʩʢʦʥʘʣʽʰʠʤʠ. 

 
48 http://yellowarrow.design/index.php/ua/blog-article/97-data-visualisation-3d 
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ʂʘʨʪʘ ɻʝʨʦʜʦʪʘ 450 ʨʽʢ ʜʦ ʥ.ʝ. 

 

ʂʘʨʪʘ ʊʝʦʜʦʨʘ ʜʝ ɹʨʽ, ʂʘʨʠʙʩʴʢʽ 

ʦʩʪʨʦʚʠ ʪʘ ʰʪʘʪ ʌʣʦʨʠʜʘ 

 

ʉʴʦʛʦʜʥʽ ʮʠʬʨʦʚʽ ʢʘʨʪʠ ʤʘʢʩʠʤʘʣʴʥʦ ʪʦʯʥʦ, ʜʦ ʤʽʣʽʤʝʪʨʽʚ, ʧʝʨʝʜʘʶʪʴ 

ʦʧʠʩ ʤʽʩʮʝʚʦʩʪʽ, ʧʦʢʘʟʫʶʪʴ ʨʦʟʪʘʰʫʚʘʥʥʷ ʚʩʽʣʷʢʠʭ ʦʙôʻʢʪʽʚ, ʧʦʜʽʾ ʪʘ ʷʚʠʱʘ, 

ʷʢʽ ʚʽʜʙʫʚʘʣʠʩʷ ʢʦʣʠʩʴ ʚ ʧʝʚʥʠʭ ʤʽʩʮʷʭ.  

 
ɯʥʪʝʨʘʢʪʠʚʥʘ ʢʘʨʪʘ ʚʩʽʭ ʙʠʪʚ ʚ ʽʩʪʦʨʽʾ ʣʶʜʩʪʚʘ 

http://battles.nodegoat.net/viewer.p/23/385/scenario/1/geo/fullscreen 

 

ɻʦʣʦʚʥʝ ʟʘʚʜʘʥʥʷ ʚʽʟʫʘʣʽʟʘʮʽʾ ï ʨʦʟʰʠʨʝʥʥʷ ʥʘʰʦʛʦ ʩʧʨʠʡʥʷʪʪʷ. 

ɺʦʥʘ ʧʦʚʠʥʥʘ ʩʪʚʦʨʠʪʠ ʦʙôʻʤʥʠʡ ʩʚʽʪ, ʚ ʷʢʦʤʫ ʽʥʬʦʨʤʘʮʽʷ ʙʫʜʝ 

ʩʧʨʠʡʤʘʪʠʩʷ ʤʘʢʩʠʤʘʣʴʥʦ ʧʦʚʥʦ, ʚ ʙʘʛʘʪʴʦʭ ʚʠʤʽʨʘʭ: ʚʠʩʦʪʽ, ʜʦʚʞʠʥʽ, 

ʰʠʨʠʥʽ, ʯʘʩʽ ʪʘ ʽʰ. ʋ ʪʘʢʠʡ ʩʧʦʩʽʙ ʚ ʢʦʨʠʩʪʫʚʘʯʘ ʬʦʨʤʫʻʪʴʩʷ ʧʝʚʥʘ ʢʘʨʪʠʥʘ, 

http://battles.nodegoat.net/viewer.p/23/385/scenario/1/geo/fullscreen
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ʧʘʪʪʝʨʥ, ʷʢʠʡ ʨʦʟʢʣʘʜʘʻ ʚʩʝ ʧʦ ʧʦʣʠʮʷʤ ʽ ʜʦʧʦʤʘʛʘʻ ʦʮʽʥʶʚʘʪʠ ʢʦʞʥʠʡ 

ʝʣʝʤʝʥʪ. 

ɼʦʙʘ ʈʝʥʝʩʘʥʩʫ ʧʦʜʘʨʫʚʘʣʘ ʥʘʤ ʧʨʝʢʨʘʩʥʠʡ ʧʨʠʡʦʤ ʜʣʷ ʩʪʚʦʨʝʥʥʷ 

ʦʙôʻʤʥʦʩʪʽ ð ʧʝʨʩʧʝʢʪʠʚʫ. ʍʫʜʦʞʥʠʢʠ ʚʠʢʦʨʠʩʪʦʚʫʚʘʣʠ ʾʾ ʥʘ ʩʚʦʾʭ 

ʧʦʣʦʪʥʘʭ ʜʣʷ ʥʘʜʘʥʥʷ ʢʦʞʥʦʤʫ ʦʙôʻʢʪʫ ʤʽʩʮʷ ʚ ʧʨʦʩʪʦʨʽ, ʱʦʙ ʛʣʷʜʘʯ 

ʨʦʟʫʤʽʚ ʷʢ ʧʨʝʜʤʝʪʠ ʨʦʟʪʘʰʦʚʘʥʽ ʚʽʜʥʦʩʥʦ ʦʜʥʝ ʦʜʥʦʛʦ. ʋ ʪʘʢʠʡ ʩʧʦʩʽʙ 

ʬʦʨʤʫʚʘʚʩʷ ʪʨʠʚʠʤʽʨʥʠʡ ʧʨʦʩʪʽʨ, ʷʢʠʡ ʥʘʜʘʚʘʚ ʛʣʠʙʠʥʠ ʢʘʨʪʠʥʽ ʡ ʽʩʪʦʪʥʦ 

ʟʙʘʛʘʯʫʚʘʚ ʫʷʚʣʝʥʥʷ ʬʽʟʠʯʥʠʭ ʦʙ'ʻʢʪʽʚ ʪʘ ʣʶʜʩʴʢʝ ʩʧʨʠʡʥʷʪʪʷ. 

 
ʂʘʨʪʠʥʘ ʌʽʣʽʧʧʦ ɹʨʫʥʝʣʝʩʢʽ (1377ð1446). ɺʚʘʞʘʻʪʴʩʷ, ʱʦ ʥʘ ʥʽʡ ʚʧʝʨʰʝ ʙʫʣʦ 

ʟʘʩʪʦʩʦʚʘʥʦ ʧʨʷʤʫ ʧʝʨʩʧʝʢʪʠʚʫ ʚ ʞʠʚʦʧʠʩʽ 

 

ɺ ʮʴʦʤʫ ʚʠʧʘʜʢʫ ʜʠʟʘʡʥ ʙʦʨʝʪʴʩʷ ʟ ʚʝʣʠʢʦʶ ʢʽʣʴʢʽʩʪʶ ʽʥʬʦʨʤʘʮʽʾ. 

ʇʝʨʩʧʝʢʪʠʚʘ ʜʦʧʦʤʘʛʘʻ ʨʦʟʪʘʰʫʚʘʪʠ ʾʾ ʽ ʧʨʝʜʩʪʘʚʠʪʠ ʪʘʢʠʤ ʯʠʥʦʤ, ʱʦʙ 

ʛʣʷʜʘʯ ʤʽʛ ʥʘʦʯʥʦ ʟʘʬʽʢʩʫʚʘʪʠ ʮʝʡ ʤʘʩʠʚ ʘʙʩʪʨʘʢʪʥʠʭ ʜʘʥʠʭ ʪʘ ʣʝʛʰʝ ʾʭ 

ʦʩʤʠʩʣʠʪʠ. ʇʝʨʩʧʝʢʪʠʚʘ ʧʦʩʪʽʡʥʦ ʟʘʣʫʯʘʻʪʴʩʷ ʧʨʠ ʩʪʚʦʨʝʥʥʽ ʙʫʜʴ-ʷʢʠʭ 

ʜʽʘʛʨʘʤ, ʛʨʘʬʽʢʽʚ ʪʘ ʪʠʭ ʩʘʤʠʭ ʢʘʨʪ ð ʥʘʡʧʦʧʫʣʷʨʥʽʰʠʭ ʤʝʪʦʜʽʚ 

ʚʽʟʫʘʣʽʟʘʮʽʾ ʢʦʥʪʝʥʪʫ, ʚ ʷʢʠʭ ʜʘʥʽ ʨʦʟʪʘʰʦʚʫʶʪʴʩʷ ʚʽʜʥʦʩʥʦ ʦʜʥʝ ʦʜʥʦʛʦ ʽ 

ʢʦʞʥʠʡ ʢʦʤʧʦʥʝʥʪ ʤʘʻ ʩʚʦʻ ʤʽʩʮʝ. 



  

ɯɯ. ʈʆɿɺʀʊʆʂ ʎʀʌʈʆɺʆɰ ʂʆʄʇɽʊɽʅʊʅʆʉʊɯ 

ʇɽɼɸɻʆɻɯʏʅʀʍ ʇʈɸʎɯɺʅʀʂɯɺ ɿʇ(ʇʊ)ʆ 

ɿɸʉʆɹɸʄʀ ɯʂʊ 

 

130 
 

3D ʚʽʟʫʘʣʽʟʘʮʽʷ ʜʘʥʠʭ. ʉʫʯʘʩʥʽ ʤʦʞʣʠʚʦʩʪʽ ʜʦʟʚʦʣʷʶʪʴ ʥʘʩʪʽʣʴʢʠ 

ʯʽʪʢʦ ʪʘ ʦʙôʻʤʥʦ ʟʦʙʨʘʟʠʪʠ ʚʝʣʠʢʫ ʢʽʣʴʢʽʩʪʴ ʜʘʥʠʭ, ʱʦ ʤʦʞʥʘ ʚʽʜʯʫʪʠ ʩʝʙʝ 

ʤʘʥʜʨʽʚʥʠʢʦʤ, ʘʙʦ ʫʷʚʠʪʠ ʩʝʙʝ ʯʘʩʪʠʥʦʶ ʧʦʜʽʡ, ʱʦ ʚʽʜʙʫʚʘʶʪʴʩʷ ʫ 

ʮʠʬʨʦʚʽʡ ʨʝʘʣʴʥʦʩʪʽ. ʅʘʩʧʨʘʚʜʽ, ʮʝ ʽ ʻ ʤʝʪʦʶ ʥʦʚʽʪʥʽʭ ʚʠʜʽʚ ʚʽʟʫʘʣʽʟʘʮʽʾ. 

ʇʦʚʝʨʥʝʤʦʩʷ ʜʦ ʢʘʨʪ. ʉʧʨʠʡʥʷʪʪʷ ʽʥʬʦʨʤʘʮʽʾ ʥʘ ʩʫʯʘʩʥʠʭ ʢʘʨʪʘʭ 

ʚʽʜʙʫʚʘʻʪʴʩʷ ʜʫʞʝ ʣʝʛʢʦ ʰʚʠʜʢʦ ʪʘ ʚʩʝʦʩʷʞʥʦ, ʟʘʚʜʷʢʠ ʪʨʠʚʠʤʽʨʥʽʡ 

ʥʘʚʽʛʘʮʽʾ, ʜʝ ʢʦʨʠʩʪʫʚʘʯ ʧʝʨʝʩʫʚʘʻʪʴʩʷ ʚʫʣʠʮʷʤʠ, ʥʽʙʠ ʥʘʩʧʨʘʚʜʽ. Google 

Earth ʷʩʢʨʘʚʠʡ ʮʴʦʤʫ ʧʨʠʢʣʘʜ, ʜʝ ʚ ʪʨʠʚʠʤʽʨʥʦʤʫ ʧʨʦʩʪʦʨʽ ʤʘʢʩʠʤʘʣʴʥʦ 

ʜʝʪʘʣʴʥʦ ʦʬʦʨʤʣʝʥʘ ʚʩʷ ʧʣʘʥʝʪʘ ɿʝʤʣʷ. ɺʠ ʤʦʞʝʪʝ ʚʽʜʚʽʜʘʪʠ ʙʫʜʴ-ʷʢʠʡ 

ʢʫʪʦʢ ʩʚʽʪʫ ʽ ʥʘ ʚʣʘʩʥʽ ʦʯʽ ʧʦʜʠʚʠʪʠʩʷ, ʱʦ ʪʘʤ ʟʥʘʭʦʜʠʪʴʩʷ, ʥʝ ʚʠʭʦʜʷʯʠ ʟ 

ʜʦʤʫ. 
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https://earth.google.com/web/?authuser=0 

 

ʊʘʢ ʩʘʤʦ ʽ ʚ ʨʝʞʠʤʽ ʧʽʰʦʭʦʜʘ ʚ Google ʂʘʨʪʘʭ ʢʦʨʠʩʪʫʚʘʯ ʤʦʞʝ 

ʧʝʨʝʩʫʚʘʪʠʩʷ ʚʫʣʠʮʷʤʠ ʤʽʩʪ ʚʩʴʦʛʦ ʩʚʽʪʫ ʡ ʥʘʦʯʥʦ ʙʘʯʠʪʠ ʜʝʪʘʣʽ ʤʽʩʮʝʚʦʩʪʽ. 

ɺʠ ʪʽʣʴʢʠ ʫʷʚʽʪʴ, ʷʢʠʡ ʤʘʩʠʚ ʽʥʬʦʨʤʘʮʽʾ ʜʦʩʪʫʧʥʠʡ ʜʣʷ ʧʝʨʝʛʣʷʜʫ ʪʘ 

ʨʝʪʝʣʴʥʦʛʦ ʚʠʚʯʝʥʥʷ ʚ ʩʫʯʘʩʥʦʤʫ ʚʝʙ-ʧʨʦʩʪʦʨʽ ʟʘʚʜʷʢʠ ʪʨʠʚʽʤʽʨʥʽʡ 

ʚʽʟʫʘʣʽʟʘʮʽʾ ʜʘʥʠʭ. 

 

 

https://earth.google.com/web/?authuser=0


 

2.2. ɺʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ 

ʚ ʦʩʚʽʪʥʴʦʤʫ ʧʨʦʮʝʩʽ ʟʘʢʣʘʜʫ ʦʩʚʽʪʠ ʩʠʩʪʝʤʽ 

ʧʽʜʚʠʱʝʥʥʷ ʢʚʘʣʽʬʽʢʘʮʽʾ 
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https://earth.google.com/web/?authuser=0 

 

3D ʦʬʦʨʤʣʝʥʥʷ ʜʘʥʠʭ ʟʘʣʫʯʘʻʪʴʩʷ ʜʣʷ ʪʦʛʦ, ʱʦʙ ʢʦʨʠʩʪʫʚʘʯ ʤʽʛ 

ʚʣʘʩʥʦʨʫʯ ʧʦʢʨʫʪʠʪʠ, ʜʦʪʦʨʢʥʫʪʠʩʷ ʜʦ ʽʥʬʦʨʤʘʮʽ ʾʽ ʚʩʝʙʽʯʥʦ ʾʾ ʦʩʷʛʥʫʪʠ. 

ʊʘʢʠʡ ʤʝʪʦʜ ʻ ʚʽʜʥʦʩʷʪʴ ʜʦ ʽʤʝʨʩʠʚʥʦʛʦ ʟʘʥʫʨʝʥʥʷ, ʱʦ ʻ ʜʫʞʝ ʢʦʨʠʩʥʠʤ ʚ 

ʥʘʚʯʘʥʥʽ ʪʘ ʥʘʫʢʦʚʦ-ʜʦʩʣʽʜʥʠʮʴʢʽʡ ʜʽʷʣʴʥʦʩʪʽ, ʦʩʢʽʣʴʢʠ ʜʦʟʚʦʣʷʻ 

ʝʬʝʢʪʠʚʥʦ ʧʨʘʮʶʚʘʪʠ ʟ ʨʝʟʫʣʴʪʘʪʘʤʠ ʝʤʧʽʨʠʯʥʠʭ ʜʦʩʣʽʜʞʝʥʴ, ʢʽʣʴʢʽʩʥʠʤʠ 

ʧʦʢʘʟʥʠʢʘʤʠ ʪʘ ʟʨʫʯʥʦ ʧʨʝʟʝʥʪʫʚʘʪʠ ʾʭ ʘʫʜʠʪʦʨʽʾ.  

ʑʝ ʙʽʣʴʰʝ ʽʥʪʝʨʘʢʪʠʚʥʦʩʪʽ, ʜʘʥʠʭ ʪʘ ʚʽʜʯʫʪʪʷ ʧʨʦʩʪʦʨʫ ʧʨʦʧʦʥʫʶʪʴ 

ʥʘʫʢʦʚʦ-ʥʘʚʯʘʣʴʥʽ ʨʝʩʫʨʩʠ. 

 
ɺʝʙ-ʧʦʨʪʘʣ Mozaik Education ʜʣʷ ʚʽʟʫʘʣʽʟʘʮʽʾ ʦʩʚʽʪʥʴʦʛʦ ʢʦʥʪʝʥʪʫ  

https://ua.mozaweb.com/index.php 

https://earth.google.com/web/?authuser=0





























































































































































































































